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BIDS OPENING CERTIFICATE 

RE: BIDS RECEIVED ON 08 DECEMBER 2017, 11H00. 

DHET114:  APPOINTMENT OF A SERVICE PROVIDER TO PROVIDE THE CALL CENTRE AS WELL AS 

INFORMATION TECHNOLOGY SUPPORT AND ENHANCEMENT FOR THE CENTRAL APPLICATIONS 

CLEARING HOUSE 

The following five (5) bids were received on time and there were no bids received late 

Company name Preference points Total bid price  

1. Heko Enterprise 20 R 7 000 000.00       

2. Mushumo IT Solutions 20 R 306 346.20 

3. BSV Integrated Solutions t/a IChoice Call Centre     

Outsourcing 

12 R 9 812 958.41 

4. Praxis Computing (Pty) Ltd 18 R 1 652 316.00 

5. Teledirect International (Pty) Ltd 0 R 6 396 624.00 
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