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QUESTIONS AND ANSWERS 

DHET133: TERMS OF REFERENCE FOR THE APPOINTMENT OF A SUITABLE SERVICE PROVIDER TO SUPPLY AND 

INSTALL A HOSTED INTERNET PROTOCOL TELEPHONE SYSTEM (IPT) AND IP PHONES FOR THE NATIONAL SKILLS 

FUND (NSF) 

 

No  Question  Answer 

 

1  Existing infrastructure such as Network Cabinet, Dell Servers, Cisco 

Switch and router. Can these be reused for new solution? 

 Wireless radio links to DHET building (excluding the backup link); 

What is the link bandwidth ?? 

 Port existing NSF dedicated numbers at each office location :Please 

share details regarding existing provider, trunk type (PRI or SIP), 

DID range 

 Configure all existing NSF switches to be in-line with this system;: Is 

LAN configuration related to VOIP under scope of this RFP 

 Call Recording: For all calls or specific users.  

 Total offices and locations. 

 SMS sending functionality: Any existing SMS Gateway or required 

on cloud functionality 

 The service provider must provide 300 handset: Please list type and 

number of devices bifurcation (Basic users, conference rooms, 

switchboards)  

 Do you need software based switchboard? 

 

 No SP to  provide their own hardware per 

specifications 

 Current Bandwidth is 70MBps 

 

 SIP / 300 DDI’s 

 
 

 Yes 

 

 All calls 

 

 No existing gateway 

 
 
 Basic- 260, Conference Rooms-10, Switchboard - 

30 
 
 

 No 
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No  Question  Answer 

 

2  Please provide a breakdown of  

-entry level phone 

- medium range phone-  

-High end phone 

-Reception 

-Conference phones 

 

 Please provide the range of numbers that need to be ported for each 

of the site.  

 The type of features that are required e.g. hunt groups, close user 

groups, etc. 

 Here is the breakdown 

o 120 

o 100 

o 50 

o 1 

o 10 

 

 012 943 3100 to 3399  (200) 

 012 943 2901 to 3000  (100) 
 
 Standard 

3  How much bandwidth is required on the Internet. 

 Please confirm the no of mobile users we need to cater for. 

 Please provide the network diagram. 

 50 mbps 

 150 

 Will be provided during assessment and 

walkthrough. 

4  Please kindly provide GPS coordinates for all sites, all number of 

users (Basic users, PA, Receptions per site) and Teleconference 

phones per site. 

 

 When is the date for Assessment of the Lan infrastructure? 

 Pretoria – users  270 

 Cape Town Golden Acre Towers, Adderley 

Street, 8000 - users 15 

 Pietermaaritzburg - users 15 NB: Projections 

 24-28 February 2020 Time to be 

communicated 

5  How many PA/Secretary handsets  

 How many switchboard instruments 

 How many conference phones - 300 

 30 

 1 

 10 
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No  Question  Answer 

 

 How large are the conference rooms (how many seats) 

 

 Where are all the branches situated - 

 If all the branches require connectivity we need co-ordinates of each 

site 

 Majuba (27), EO (10), Siyaphambili (17), 

Imfundo(20) 

 Gauteng, Western Cape, KZN 

 Will be provided during the walk through and 

assessment. 

 

6  How many conference phones are required? 

 How many switchboard devices? 

 How many PA devices? 

 How many executive/senior management devices? 

 How many switches do you have and what type are they (make & 

model) 

 

 Point 3.2.13_can your personnel be trained to do this? 

 
 

 

 Please advise on the number range to be ported? 

 

 Please advise on the type of numbers as well as the quantity? 

 

 10 

 30 

 160 

 100 

 18 Switches, (HP 5406- 6 units, Aruba 

3800 6units, HP n600b 2 units, HP 5920af 

2 units, HP 7506 - 2 units) 

 Based on your assessment of the situation, 

you will then advise us if feasible however, 

we do have an expectation for you to cater 

for this. 

 012 943 29XX, 01294331XX and 

01294332XX 

 Normal numbers no free calls 

 
 

7  Cloud Based IP Telephony - Must the IP PBX platform be hosted in 

the new service providers DC or can the IP PBX be located at the 

DHET main office and serve as a centralized call server. 

 Cloud based will ensure high availability 
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No  Question  Answer 

 

 For clarity purposes, please detail the expectation regarding the 

consumption model terms regarding the delivery of a hosted/cloud 

based and highly available IP Telephony Solution. 

 Please provide the physical address of all the office locations, user 

counts per site and acceptable link sizes required 

 

 

 

 Please provide a list of the dedicated numbers of each office  

 

 Please provide a list of the quantity of telephone users per office 

 
 

 Please confirm. Does the scope include replacing the existing WAN 

 Does the SMS functionality requirement require a user to send the 

SMS from a PC application? 

 Please provide a list of the switches make, model and software 

release. 

 

 Please provide a breakdown of the quantity of telephone handset 

types: 

a) Standard User 

b) Manager/Executive 

c) Secretary/PA 

d) Reception/Switchboard 

 The terms will be discussed during the 

contracting period. 

 

 178 Francis Baard Street, Ndinaye Building, 

Pretoria 0001, 

  Golden Acre Tower, Adderley Street, Cape 

Town 8000,  

 Pietermaritzburg (Address to follow) 

 Pretoria office 012 943 29XX, 012 943 31XX, 

012 943 32XX,  

 Cape Town 021 204 1833,021 204 1834 (Rest  

of numbers will follow 

 

 Yes 

 Both options are advised 

 

 18 Switches, (HP 5406- 6 units, Aruba 3800 

6units, HP n600b 2 units, HP 5920af 2 units, 

HP 7506 - 2 units) 

 
 

 160 

 100 

 30 
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No  Question  Answer 

 

e) Teleconference  

f) Conference 

 Do we supply firewall per site, WAN VPN setup. 

 Is the SMS solution required to be on the same platform as softphone 

or could this be a standalone system per desktop. 

 Please advise as to the purpose of this connection and supply any 

additional technical detail to further understand the solution 

requirement. 

 The briefing session indicated that services were only required at only 

1 x office. Is this correct? If not, please advise on the number of office 

locations and please provide a list of the numbers or number ranges 

that must be ported. 

 20 

 10 

 Yes 

 Yes 

 

 Communication purposes. 

 

 

 No, 3 offices, Pretoria, Cape Town, 
Pietermaritzburg 

 Pretoria office 012 943 29XX, 012 943 31XX, 

012 943 32XX,  

 Cape Town 021 204 1833,021 204 1834 (Rest  

of numbers will follow 

  
 

 

8  Would you still require the uncapped business grade internet access 

 Is the connection to legacy system still required 

 

 Is Call recording required for all extensions 

 Is the dedicated Cross connect, still required 

 You have requested a total of 300 phones, should we therefor 

assume that 300 numbers are to be ported? 

 Yes 

 Yes 

 

 Yes 

 Yes 

 Yes 
 
 

 100/160/30/10 
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No  Question  Answer 

 

 6) What is the required IP phone allocation split between Executive 

/ Basic / Switchboard and conference phones 

 

9 We would like to conduct a site survey, please advise on the available 

dates and times for this 

 2020.02.24 to 28 

10  what’s the split between boss/secretary and conference phones 

 would you want the phones to be 10/100 or 1G 

 please advise the phone split between HQ and regional office 

 would you want us to provide porting of your current numbers, if so 

how many 

 though you have 300 handsets, how many users are going to be 

using the phones except the 300 with the actual device, I am asking 

this question in order to cater for the number of pins 

 on the training, how many users other than the 300. How many 

technical staff members to be trained 

 how many switches do you have that needs configuration 

 how many voicemail boxes do you require 

 does your requirement on SMS perhaps referring to IM other than 

SMS 

 would you want to use your current last mile? 

 Do you perhaps have presence inside TERACO datacenter. 

 Boss 100/ Secretary 30 and Conference 10 

 Gigabit 

 Yes, 300 

 

 300 users / unlimited PINS 
 

 
 

 At this stage we have 2 technicians 
 

 All 

 18 Switches (refer to question 7 for 
elaboration) 

 300 Voicemail users 
 

 Yes 
 

 We have Converged Datacentre 

 


