
QUESTION RESPONSE 

1. Under ‘Important Considerations’ 5.7 on page 5, it says that the 
successful provider must ‘propose suitable software and 
formats… and must take into account that the material will be 
packaged for self-study onto an online Learning Management 
System that users will access through a web browser.’ 

The DHET will be the copyright holder of materials.  Therefore the services provider 
has to provide both the final product to be presented on the CMS (suitable 
formats/software to be identified by the service provider) as well as the underlying 
assets (editable formats use to develop the materials).  The format used must not 
require any specific software on the side of the user to download/used and must be 
accessible through a web-browser. 

2. Does the online Learner Management System exist yet and if 
so, will the provider be sent the specifications of the system as 
this will inform the format of material? Providers will need to 
understand the functionality of the system as this will inform 
the development of materials and training. 

No, it does not exist yet. It is in the development stage.  It will be a basic Moodle 
platform (LMS).  The upload to the LMS (moodle) is not required, however, upload 
to the CMS is required (packaged). 

3. Is it a separate system to the NOLS outlined in 1.2 on page 1 or 
a part of it? 

NOLS consists of a learner management system (LMS) and a content management 
system (CMS).  Upload to the CMS as a downloadable package is required.  As part 
of the NOLS, the underlying assets will also be uploaded for repurposing/reuse.   

4. Must the provider convert the content into different formats 
for the different platforms and media will the adaptation be 
done by DHET? 

The following is required: 

 A set of digital assets (editable formats); 

 A set of Open Textbooks for each of the subjects (3.1.8) – pdf or other 
downloadable formats; and 

 A set of digital learning resources consisting of all activities, assessment 
tasks and other digital resources for each of the subjects (3.1.9). 

5. Please can you further explain who will be using the material 
and for what purpose? In the documents, we note that it refers 
to people who are not registered with a college, but are life-
long learners who wish to brush up on their skills or a section of 
content, but that the pilot will be will be at a college and may 
include lecturers. The audience and their purpose would affect 
the material presented. 

Explained in the presentation.   
 
It will mainly be used in colleges as open textbooks; independent learning; or 
downloaded onto the college’s content/learning management systems for use.  It 
will mainly be used as teaching and learning resources in a classroom.  
 
The service provider must understand the profile of the people (and their context) 
to guide the design of the materials.  Therefore service providers must be careful 
not to over design or to make it too digitally heavy (too may videos/multi-media). 

6. Assuming that the Programme Structure Document (3.1.4) 
maps out the learning material and digital resources, must 
these be integrated or completely separate? 

The basic programme structure includes: 

 the subject outcomes 

 mapping the components (e.g. topics and units) with learning outcomes  

 assessment criteria 

 learning pathways 



 assessment requirements and design features of the materials 

7. Will the learning material undergo the same or a similar 
screening process as other NC(V) material? 

The Department, will establish a Programme Advisory Team to quality assure 
deliverables. AS explained in the briefing session, this is not replacing any current 
NC(V) textbook processes/procurement.  This is a ‘proof of concept’ of OER use in 
colleges. 

8. Will students who complete the course receive a valid 
certificate at the end? Will they write exams? What would the 
summative assessments be modelled on? 

The NC(V) cannot at this stage be done through self-directed learning with micro-
credentials associated with each topic/unit.  The college will direct its use.  It is not a 
stand-alone course. 

9. If during the twenty-four month timeline, there is a delay on 
the side of the advisory project team of the DHET for giving 
feedback or sign off at certain project gates, will the extra time 
be added to the end of the twenty-four months? 

The approved workplan will include the timeframes of the advisory project team.  
The DHET as a full partner in this project, will honour this schedule and in 
consultation with the service provider organise such activities.  

10. A core part of the tender is identifying a cohort of TVET 
lecturers and build their capacity to use OER. Please could you 
clarify whether they should be trained on blended learning 
strategies, or on how to develop digital training resources? 

 

The aim is to use TVET college lecturers in the development (repurposing and 
adaptation of OERs) of the materials.  No additional lecturers or training is required. 
 

11. Please clarify where will this cohort come from and how big will 
it be? Does it need to be representative of all provinces?  

 

This ‘cohort’ consists of the lecturers you are using in the development of the 
materials.  There are no additional lecturers required.  

12. If it must be representative of all provinces, can it be done 
through using technology to share resources and ideas?  

See above.  

13. With regard to the pilot: what will the size of the pilot group of 
students be?  

 
 

The pilots that are referred to are only where you as developer test some digital 
resources/approaches within the development of the materials.  It can be in the 
form of send some assets to lecturers for comments or use.  It is by no means a pilot 
of the ‘materials’. 

14. Does the DHET want a ‘train-the-trainer’ model developed to 
enable the training of all TVET lecturers after the conclusion of 
the project? 

No.  This is part of another project run by the TVET branch. 

15. How will assessment take place in the future, or is this part of 
what we need to propose to DHET?  

The structure and execution of assessment and the final examination will be guided 
by policy.  Not part of this project. 

16. Just to confirm: must the bid include a quote on training 
lecturers to use OER, or to develop them as well? 

No.  Only the lecturers you are using to develop the materials will be trained as part 
of the approach you are taking.  



17. What is the volume of content to be covered? The bidding 
instructions list a mix of mix of video, interactive materials, 
simulations and animation – please clarify the expected ratios 
of each type? 

This cannot be prescribed. You have to give an indication in Exhibit 3 (after 
consideration of the separate document that gives links to OER that will be used as 
base for adaptation and repurposing – Exhibit 2).  
In Exhibit 3, please give an indication of how many videos, interactive materials, 
simulations, etc you are proposing.   
 
It is the prerogative of the service provider to propose the volume, taking into 
account the context of the learners/students, time on tasks available and the 
requirements of the TVET student. 

 


