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FOREWORD
BY THE MINISTER OF HIGHER EDUCATION AND TRAINING
Access to Post-School Education and Training (PSET) opportunities
has grown; student funding through the National Student Financial
Aid Scheme (NSFAS) has seen a dramatic improvement; student
success and throughput rates in universities have seen steady
growth over the years, to name but a few.
We have also put together appropriate legislative frameworks,
chief amongst them, being the introduction of the National
Qualifications Framework (NQF), which was established in March
1998 through the South African Qualifications Authority (SAQA)
Act 58 of 1995. In the 2018/19 financial year, the NQF Act was
amended to provide for the verification of all qualifications
and part-qualifications by SAQA; to provide for the formulation
of criteria for evaluating foreign qualifications; and to provide
for the establishment and maintenance of separate registers
of misrepresented or fraudulent qualifications. We will initiate
a further process of amendments of the NQF Act in the new
financial year and proposed amendments will be gazetted for
public comment later in the year.
Mrs GNM Pandor, MP
Minister of Higher Education and Training

2019 marks 25 years since the
advent of democracy in the
Republic of South Africa (RSA).
It also marks the fifth year of
implementation of the current
five year Strategic Plan of the
Department of Higher Education
and Training. Although there is no
room for complacency, we look
back with some sense of comfort
when we reflect on the terrain we
have traversed since 1994.

Whilst the 2019/20 Annual Performance Plan that I am presenting
seeks to consolidate the five-year goals we set ourselves in the
2014 Medium-Term Strategic Framework (MTSF), it also looks
beyond 2019/20. There is no dilution of our commitment to
realise the vision espoused in the policy intents of the White Paper
for Post-School Education and Training, 2013 (hereafter referred
to as “the White Paper”). Our focus is, and remains, to ensure
that the country achieves “A skilled and capable workforce to
support an inclusive growth path” in a fair, equitable, non-racial,
non-sexist and democratic manner.
This commitment has been shown in many developments in
the PSET system. In December 2017, Government took a policy
decision to provide fee-free higher education for poor and
working class students. This policy decision is being phased in over
a five-year period, extending and strengthening government’s
support for poor students to enter public Universities and
Technical and Vocational Education and Training (TVET) Colleges.
More importantly, more than two million students studying at
South Africa’s public Universities and TVET Colleges have been
funded through NSFAS from 2013 to date. The Department will
lead a process in 2019/20 to develop a framework for regulating
university fees across the sector.
The new Generation of Academic Programme (nGAP) is a
dedicated programme focusing on attracting and developing
young black scholars to be the future generation of academics.
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This is a direct response to the ageing academia and the challenge in attracting especially younger black academics. Of equal
importance is that the University Capacity Development Programme (UCDP) is improving the quality of student experience at
universities, the relevance of the curricula, the abilities and motivation of our academic staff, and the range of student support
services.
However, student accommodation in Universities and TVET Colleges continues to be a challenge. Funds have been allocated
from the Infrastructure and Efficiency Grant (IEG) for the building of additional accommodation at 17 institutions of higher
learning across the country. In addition, the Department is working with some institutions to facilitate larger scale and sustained
accommodation options through the Student Housing Infrastructure Programme. For 2018/19, additional funding was made
available to ensure that qualifying TVET College students do not have to pay tuition fees as well as travel and accommodation
allowances.
During 2018, the Entrepreneurship Development in Higher Education Programme was formalised and implemented through
a partnership with Universities South Africa (USAf), with the Department having an oversight role. This will be continuing in 2019
with the aim of developing Student Entrepreneurship; Entrepreneurship Development in Academia; and the development of
Entrepreneurial Universities.
In 2019/20, the Department will increase its efforts to ensure that TVET Colleges are indeed institutions of first choice. We
acknowledge the need to change negative societal perception of vocational education and training. In doing so, we commit
to improving governance, management and leadership in TVET Colleges, and will undertake a systematic review of the
qualifications and curricula offered by TVET Colleges so that they are more responsive to the world of work.
The Department will also endeavour to strengthen student leadership as well as to diversify programme offerings within the
Community Education and Training (CET) College system and forge partnerships with local, provincial and national Government
departments.
This will be supported by a heightened attention to the provision of academic and non-academic student support services
aimed at enhancing the success of our students, especially within the TVET sector. These services will also play a key role in
ensuring that access to quality teaching and learning at our PSET institutions improves the success rates in these institutions.
Due to the shortage of qualified artisans to sustain our economy, 2013 was declared by the Department as the “Year of the
Artisan”. The campaign has been extended from 2014 to 2024 and has been named the “Decade of the Artisan”. This is
designed to promote and prioritise youth development in artisanal skills in electrical, civil and mechanical engineering and
hospitality studies. With a projected 24 000 artisans to be qualified in 2019, the country is on track to achieve the National
Development Plan (NDP) 2030 target of 30 000 new artisans per annum.
On the international front, the Department will implement four international scholarship programmes through established
international country-level partnership agreements in 2019/20. We intend to enter into at least two more agreements on
international scholarships with foreign countries during this coming year. Collaboration and exchanges between universities
across the Brazil, Russia, India, China and South Africa (BRICS) countries is also continuing after the Department hosted the third
annual conference of BRICS Network Universities during July 2018. Together with BRICS partners, the Department has explored
issues around internationalisation of higher education and academic mobility, equitable quality education and the promotion
of lifelong learning opportunities. As part of the 2018 focus on “Deepening BRICS Education Partnerships and Exchanges”, the
Department adopted and will continue to implement programmes and strategies to ensure the responsiveness and quality of
educational systems in higher education and, in particular, in TVET Colleges.
I am confident that the effective implementation of this Annual Performance Plan will ensure that we build on the successes
already achieved and progressively move forward in achieving our long-term goals as a country.

Mrs GNM Pandor, MP
Minister of Higher Education and Training
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OFFICIAL SIGN-OFF
It is hereby certified that this Annual Performance Plan:
• was developed by the management of the Department of Higher Education and Training under the guidance of the Minister,
Mrs GNM Pandor;
• was prepared in line with the Strategic Plan of the Department of Higher Education and Training; and
• accurately reflects the performance targets which the Department of Higher Education and Training will endeavour to achieve
given the resources made available in the budget for 2019/20.

Mr T Tredoux:
Chief Financial Officer

Dr H Narsee
Acting Head Official responsible for Planning

Mr GF Qonde:
Accounting Officer

Approved by:

Mrs GNM Pandor, MP
Executive Authority
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PART A: STRATEGIC OVERVIEW
1. VISION

2. MISSION

3. VALUES

Leading Post-School Education and
Training for growth.

To provide national strategic
leadership in support of the PostSchool Education and Training
system for improved quality of life of
South Africans.

•
•
•
•
•
•
•
•
•

Integrity
Accountability
Committed
Responsiveness
Proactive behaviour
Continuous learning
Rationality
Team work
Emotional intelligence

4. SITUATIONAL ANALYSIS
4.1 SOCIO-ECONOMIC ENVIRONMENT
Despite progress on several fronts in South Africa (SA) over the past two decades, income inequality has increased and poverty
remains pervasive, with roughly half of the total population living in poor households. The unemployment rate for the fourth quarter
of 2018 was 27% in terms of the official definition and 37% according to the broader definition. New entrants to the labour market,
rural dwellers, and young people, in particular, experience the highest risk of unemployment. In 2018, there were 10.3 million
unemployed youth (age 15-24 years) in the RSA. In this age group, 54.7% were unemployed, which is one of the highest rates in the
world. In terms of the highest level of education amongst the youth, only 3.4% has tertiary education.
The 2018 Global Competitiveness Report published by the World Economic Forum has shown that the quality of the educational
system in SA ranked 114 out of 137 countries in 2017/18, while the quality of maths and science education ranked 128 out of
137 countries. Negative perceptions about the quality of education in SA, reduces our levels of global competitiveness, thereby
reducing potential opportunities for global investment.
The NDP – Vision 2030 highlights key socio-economic challenges facing the country which require directed interventions by the
government, private sector, civil society and other relevant stakeholders. These include the triple challenge of poverty, inequality
and unemployment, which compounded by low levels of economic growth, especially since the 2007 global financial crises, have
remained acute and continue to threaten the social cohesion of the society. All three components of the triple challenge could
partially be attributed to skills deficiencies, skills mismatches and non-actionable skills. For this reason, much is expected of the PSET
system in SA.
The role of skills and education in raising income levels of individuals and reducing inequality among the South African population
has been the underlying driver of policy efforts. The NDP’s strategy of tackling the high levels of poverty are amongst others, to
increase employment and broaden opportunities through education, vocational training, work experience and public employment
programmes. In line with the vision of the NDP, the Department introduced the White Paper as a policy imperative to meet SA’s
needs by 2030.
The White Paper steers the work of the Department and the institutions for which it is responsible. The main policy objectives are
a post-school system that can assist in building a fair, equitable, non-racial, non-sexist and democratic SA; a single, coordinated
PSET system; expanded access, improved quality and increased diversity of provision; a stronger and more cooperative
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relationship between education and training institutions and the workplace; and PSET system that is responsive to the needs
of individual citizens, employers in both public and private sectors, as well as broader societal and developmental objectives.
These objectives are set to be attained through a mix of strategies including the strengthening of the infrastructural capacity
of various public college system; the enhancement of student support; the opening of learning through alternative modes of
provision; improved responsiveness to disability needs in the system and the refinement and adaptation of curriculum and
qualifications to meet up with the changing structure of labour demand.
Furthermore, a number of other interventions are proposed, such as: strategic partnerships with the employers, both at university
and college levels; the provisioning of appropriate programmes at CET Colleges to cater for youths and adults who have not
qualified for TVET Colleges by reason of no education or incomplete education, with a crucial linkage to government work
programmes such as the Expanded Public Works Programme. At the university level, the strategy focuses mainly on expanding
access and development of scarce and critical skills needed in the South African economy, with strong emphases on research
and innovation. This is crucial in the light of the fourth industrial revolution. Lastly, the encouragement of an integrated post-school
system with strong partnerships between universities and other post-school institutions also constitutes an important tool. The
strategies also underscore the importance of linking education and the workplace.

THE POST-SCHOOL EDUCATION AND TRAINING SYSTEM AT A GLANCE
Three new universities were established over the past three years to ensure a complement of 26 universities (traditional and
comprehensive universities and universities of technology) spread across all nine provinces.
In pursuit of increasing access to PSET opportunities, a key strategic objective for the Department has seen the establishment of
nine CET Colleges, one in each province. This new institutional type complements the 50 public TVET Colleges and the University
sector.
Alongside these institutions, there are 21 Sector Education and Training Authorities (SETAs) responsible for addressing sectoral
economic skills needs and supporting education and training initiatives and programmes aimed at responding to these needs.
Since 1994, the PSET system has made substantial progress in expanding access to post-school opportunities (except in the CET
College sector), as depicted by Figure 1.

Figure 1: Number of students enrolled in public PSET institutions
1994
HE Enrolment: 495 356
36 Public Universities &
Technikons

2017
Public HE Enrolment: 1 036 984
26 Public Universities

1999
TVET Enrolment: 357 885
152 Technical Colleges

2017
TVET Enrolment:
688 028
50 TVET Colleges

1999
CET Enrolment:
294 855
1 828 Centres

2017
CET Enrolment:
258 199
CET Colleges

Sources:
i)

2017 HEMIS database, data extracted in November 2018.

ii)

TVETMIS 2017, Department of Higher Education and Training, data extracted in January 2019.

iii)

CLC_Annual_2017_20181115, data extracted in November 2018.

iv) Stats at a Glance, Department of Education, for figures 1995 to 2009.
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Figure 1 above shows that PSET provision has always been in the shape of an inverted pyramid since 1994, with higher numbers
of enrolments in universities than at colleges. The PSET system has made significant progress in expanding access to post-school
opportunities. Between 1994 and 2017, headcount enrolments in universities more than doubled from 495 356 in 1994 to 1 036 984
in 2017, while headcount enrolments in TVET Colleges also more than doubled from 357 885 in 1999 to 688 028 in 2017. Enrolments
in CET Colleges, however, experienced a decline from 294 855 enrolments in 1999 to 258 199 in 2017.
Figure 2: Components of the PSET system
Education and

Private Skills
Universities

TVET Colleges3

(Public HEIs)

CET Colleges3

Private HEIs

Private

Development

Colleges

Providers
(SDPs)1

Education
and Training
Institutions

Sector Education &
Training Authorities

National Skills Authority
(NSA):

DEPARTMENT
OF HIGHER
EDUCATION &
TRAINING (DHET)

Skills Levy
Organisations

NSASecretariat
Secretariat45
NSA

Training Institutions/
institutes of other
Government
Departments

National Student Financial
Aid Scheme

National Institute for
Other Support
Organisations

Humanities & Social Sciences
(NIHSS)
Human Resource
Development Council (HRDC)

National Skills Fund (NSF)

Qualifications
& Quality
Assurance
Bodies

HRDC Secretariat5
National Artisan Moderation
Body (NAMB)2:
INDLELA

Quality Council
for Trades and

Council for Higher

Occupations

Education (CHE)

(QCTO)

South African
Qualifications

UMALUSI
Trade Test Centres

Authority (SAQA)

Approved workplaces for
Workplace Based Learning (WBL)

Professional Bodies

Legend:
Organisations that are located IN the DHET
Organisations that are located OUTSIDE of the DHET, and which
receive funds from the DHET sourced from the Fiscus and Skills Levy.
Organisations that are located OUTSIDE of DHET, which DO NOT receive
funds from the DHET, but for which, DHET has certain legislative functions.
Organisations that do not receive funds from DHET, nor does DHET
have legislative functions in relation to these organisations. However
DHET entities may have certain legislative responsibilities in relation to
these organisations (for example, QCs quality assure formal programs
offered by other government departments; SAQA registers Professional
Bodies and QCTO accredits workplaces for WBL).
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Notes
1. The Skills Development Act makes provision for
SDPs.
2. NAMB is envisaged to be part of QCTO in the
future.
3. DHET manages the personnel budget for TVET and
CET Colleges (since their staff are DHET employees);
however, Universities employ their own staff, and
therefore manage their own personnel and other
budgets.
4. The NSA Secretariat is located inside the
Department and services the NSA.
5. The HRDC Secretariat is located in DHET and
provides services to the HRDC.
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Figure 2 shows the major education and training institutions and a range of supporting and collaborating institutions, such as the
skills levy institutions and the qualifications and quality assurance bodies. The education and training institutions are the core of
the system and are central to the development, growth, and strengthening of the system. The Minister has oversight over the
PSET system, conducting system planning (including planning for skills needs and enrolments), steering the system according to
policy, providing core funding for a range of public institutions, providing regulation and monitoring mechanisms for oversight,
and ensuring that the governance of the system is in line with policy and legislation. Quality assurance bodies play a key role in
supporting the measurement and improvement of quality across the system.

4.2 PERFORMANCE DELIVERY ENVIRONMENT
4.2.1

UNIVERSITY EDUCATION

The higher education system is comprised of the public higher education sector consisting of universities; the private higher
education sector consisting of registered Private Higher Education Institutions (PHEIs); the NIHSS; and the CHE. The CHE quality
assures the higher education system and advises the Minister on aspects of higher education, monitors the system and undertakes
research to inform the development of the system.
The service delivery environment in respect to universities covers both the public and private sectors, although the public sector
is the larger of the two and has greater focus. Both public and private sectors, are governed by the Higher Education Act 101
of 1997, as amended.

Public higher education context and environment
The public higher education sector consists of 26 universities, (differentiated into 11 general academic universities, nine
comprehensive universities and six universities of technology), as well as the NIHSS.
Three steering mechanisms underpin and support the development of the public university sector, namely: planning, funding and
quality assurance. The Department steers the system through funding and planning oversight, while the CHE has the mandate
to quality assure the system. The NSFAS provides funding support for financially needy and academically qualifying students to
obtain access to university education.

Access and growth
The audited student headcount enrolment at public Higher Education Institutions (HEIs) (universities) totalled 1 036 984 students
during the 2017 academic year, which includes both full and part-time enrolments for contact and distance learning studies. This
represents an average annual growth of 2.3% in university headcount enrolments from 969 155 students in the 2014 academic
year. University enrolments grew in accordance with the approved mid-term review targets which had projected that the system
would grow to 1 036 900 during the 2017 academic year.
The national aim is to increase the total headcount enrolments in higher education (public and private institutions) to 1.62 million
by 2030, as envisaged by the NDP and the White Paper. The system remains vulnerable, with funding for institutions and students
remaining a critical requirement to enable the growth envisaged in the NDP.
With the headcount enrolments increasing as anticipated, the total number of university graduates produced per annum
increased to 210 931 in 2017, which exceeded the expected target of 202 821 for the 2017 academic year by 8 110 graduates.
The annual number of graduates increased from 185 373 during the 2014 academic year to 210 931 in 2017, a growth of 13.8%
between 2014 and 2017. This is laudable and signals that the system is improving its output, since the increase in graduates
(13.8%) is far greater than the increase in headcount enrolments (7%) for the same reporting period.
Notably, the number of Research Masters and Doctoral graduates increased at a higher rate than the overall number of
graduates, which is critical because it is on these post-graduates that the country depends for its future academics, researchers
and other leaders within knowledge-intensive professions. The number of Research Masters’ graduates increased by 10.8% from
a total of 7 229 graduates in the 2014 academic year to 8 010 graduates during the 2017 academic year. The number of
Doctoral graduates increased by 35.4% from 2 258 to 3 057 over the same period. The system is therefore responding positively
to Government’s research development priorities set out in the NDP and in line with the MTSF targets.
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The system also performed well during the 2017 academic year with regard to producing graduates in most of the scarce skills
areas, comprising 12 995 engineering graduates (405 more graduates than the target), 8 601 natural and physical sciences
graduates (111 more graduates than the target), 25 212 new teachers (2 432 more graduates than the target) and 10 456
graduates in animal and human health studies (174 fewer graduates than the target).
In an effort to boost the expansion of the public higher education system and ensure enhanced access to university education
in all provinces, the Sol Plaatje University (SPU) and the University of Mpumalanga (UMP) were established in August 2013. SPU
and UMP opened their doors to their fourth intake of students in the 2017 academic year, enrolling 1063 students and 1 771
students respectively. This constitutes a significant increase from their initial, relatively modest intakes of 124 students at SPU and 140
students at UMP during 2014. This rapid expansion was made possible by a combined financial investment of R2.6 billion allocated
between 2013/14 and 2017/18 aimed at constructing substantial new campuses, over a ten to fifteen-year period of infrastructure
development at each institution. This expansion is set to occur annually over the foreseeable future, until each university satisfies its
growth potential. An annual investment of approximately R1 billion for the two universities has been set aside to support this growth.

Developing a more successful and transformed university sector
South Africa aspires to a transformed higher education system that is of high quality, demographically representative, and which
provides students and staff with good opportunities for access and success. It is a system that is diverse, differentiated and
articulated, relevant and responsive to local and regional contexts whilst at the same time able to hold its own in international
contexts in terms of its core mandates of teaching, research and engagement. This vision underpins the Department’s efforts to
support, strengthen and transform the higher education sector.
The UCDP has been implemented by the Department since the beginning of 2018. It supports universities to improve student
success, enable equitable and quality staff development opportunities, and to implement initiatives to reform and strengthen
programmes and curriculum. Universities are implementing three year capacity development plans, and 2019/20 is the second
year of implementation of the Plans. In addition a range of national collaborative capacity development projects are being
implemented, including the University Staff Doctoral Programme (USDP). Phase 1 of the USDP has been initiated and it involves
supporting approximately 140 USDP scholars to achieve Doctoral degrees over a period of four years. USDP scholars must be
permanently employed as academics or professionals at a public university, and 80% must be black and/or woman South
African citizens under the age of 45. The nGAP is going from strength to strength, and from 2018/19 a minimum of 100 new nGAP
lecturers will be recruited each year, of which 80% must be black and/or woman South African citizens under the age of 45. In
2019/20, R997.9 million will be invested in the implementation of the UCDP.
Strengthening teacher education at universities has been a key focus of the Department’s efforts since 2007, and this has
enabled the number of new teachers graduating from the universities to grow massively from under 6 000 per annum in 2008
to just over 25 000 in 2017. The absolute teacher supply-demand gap is close to being addressed, and attention is now fully
focused on the nature and quality of the graduates. Other areas of development include teacher education for early childhood
education, teacher education for primary education, teacher education for inclusive and special needs education, TVET and
CET College lecturer education. There is also a focus on strengthening teaching and research at universities.
The Department also evaluates teacher education programmes for compliance with teacher education qualification policy,
and for employment in education.
The Department works closely with a number of foreign governments in supporting opportunities for South Africans to pursue studies
abroad. Over 250 scholarship recipients are jointly funded by South Africa and international partner countries to study towards
degrees at international institutions, while an even larger number are fully funded by international partners. The international
scholarships programme will continue to be strengthened in order to support the development of skills in occupations in high
demand, as well as to contribute to the development of new academics for the university sector.

Infrastructure and Efficiency
The strengthening and expansion of the public higher education system is supported by the Department’s IEG. During the 2014/15
financial year, a decision was taken to strategically review the process for the allocation of infrastructure and efficiency funds
earmarked for the following cycle of infrastructure funding that commenced during the 2015/16 financial year. Universities were
requested to undertake infrastructure, maintenance and disability audits and develop campus master plans spanning the next
15-year period. The Department brought together a team of experts to analyse the plans and develop a Macro-Infrastructure
Framework (MIF) for the university education system. The initial analysis of the various infrastructure audits and plans submitted
to the Department revealed that there is a major maintenance backlog across the system. Institutions have been deferring the
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maintenance of their infrastructure and have been focusing on operations and the development of new infrastructure needs
supported by the IEG.
The MIF has been finalised and together with the needs identified by individual universities, has guided the prioritisation of
infrastructure projects and the allocation of funds to institutions for the 2018/19 to 2020/21 infrastructure funding cycle. From the
analysis of planned priorities, the focus is mainly on backlog maintenance, the refurbishment of older infrastructure, as well as
improving information technology infrastructure, campus security and the provision of new student housing.

Funding universities and students
Higher education fees and the affordability of university education have been in the spotlight with the #FeesMustFall Campaign
and the demand from students for free quality higher education. The current cost sharing model for university funding requires that
non-NSFAS qualifying students must pay fees and this remains in place to ensure the financial sustainability of the public sector.
The service delivery environment remained on high alert during the 2018 academic year following three difficult years of protest
linked to the #FeesMustFall Campaign. The 2018 registration period was relatively stable and very few violent protests were
recorded during the 2017 academic year. The 2018 academic year fee adjustments across the university system were capped
at 8% on the 2015 fees for a second year in a row. The fee adjustment grant provided by the Department in 2017 and 2018
supported all students from families with an annual gross household income of R600 000 per annum or less, effectively ensuring
that all poor and so called ‘missing middle’ students would pay 2015 fees in their 2017 and 2018 academic years. The net
effect of this has been that in 2018, the students benefiting from the fee adjustment grant paid 14.2% less than the actual fee.
A changed process has been put in place for the 2019 academic year. The university sector has received significant additional
funding, as indicated below, and this will be used to phase out the gap grant to individual students from 2019 onwards.
The system experienced major challenges during 2017 and 2018 academic years related to the funding of poor and working
class students following the introduction of NSFAS’ student centred model at all institutions across the system. There continued to
be protests linked to transformation, rape culture, the securitisation of campuses, and outsourcing of workers at some institutions.
Notwithstanding these challenges, all institutions were able to complete their academic year and examinations were concluded
across all institutions in 2018.
From the time that the President of South Africa announced that he would establish a Judicial Commission to investigate the
feasibility of fee free higher education and training in January 2016, the system had been waiting for the outcome. Initially the
Fees Commission was expected to provide its report during November 2016, however the time-frame for the Commission to
undertake its work was extended to the end of June 2017. The Commission finally completed its report and handed it over to
the President on 31 August 2017.
The President made the Fees Commission report available to the Department on 23 October 2017, after which the Inter-Ministerial
Committee (IMC) on Higher Education and Training was reconvened to consider the report and make recommendations to
Government. The President released the Fees Commission report to the public on 23 November 2017.
Following a thorough process, an interdepartmental technical team advised the IMC on possible policy decisions that could be
taken in relation to the recommendations of the Fees Commission and funding implications thereof. The Minister also met with
university Vice-Chancellors on 23 November 2017 and informed them of the content of some of the discussions, including that
the fee adjustment grant would be implemented again for 2018. Some institutions made decisions on their fee adjustments at
that time, while others waited for decisions from the announcement by Government on its policy decisions before commitment.
The President announced on the 16 December 2017, that Government would be phasing in “fully subsidised free higher
education and training for poor and working class South Africans” over a five year period.
The system had to adjust to the announcement quickly and put in place processes to ensure that the decision would be
effectively implemented.
The policy pronouncement by the President had the following implications:
• Full cost of study bursaries would be provided to first-time entry poor and working class university students from families with
combined gross annual incomes of up to R350 000 in 2018, and phased in year by year to first-time entry students, over a five
year period. These first year university students would be covered for the actual cost of tuition and learning support materials,
as well as subsidised accommodation and subsistence as well as transport;
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• Continuing/returning university students in all other years of study, already funded by NSFAS, would continue to be funded
according to their current packages, but would receive their funding in 2018 and beyond in the form of grants and not loans;
• The new household income threshold of R350 000 per annum will only apply to first- time entry students in 2018, and will be
phased-in during subsequent years of study over the five-year period;
• Additional subsidy funding for universities would increase from 0.68% of Gross Domestic Product to 1% by 2022/23. This would
enable Government to fund the 8% fee adjustment at universities in 2018 for all students from families with combined gross
annual household incomes not exceeding R600 000; and
• The Department will lead a process for developing a framework for regulating university fees across the sector. This is a complex
task that will continue in 2019 with implementation from 2020 to ensure that over the long term fees remain affordable.
During the 2018/19 financial year a due diligence was undertaken to quantify the debt owed to universities by NSFAS qualifying
students. An agreement with universities has resulted in a process for ensuring that these students could continue to register and
complete their qualifications.
In addition a new national student funding policy will be developed to support the implementation of the new funding for
students and will be implemented in the 2019/20 financial year.

The National Student Financial Aid Scheme
NSFAS is Government’s key institution for supporting poor and working class students to access higher education opportunities.
While the Fees Commission had recommended that NSFAS be replaced by an income contingent loan system managed
through the banking sector, this recommendation was not adopted by Government. NSFAS was confirmed as the key institution
for managing the introduction of ‘free’ higher education and training to the poor and working class in line with the Government’s
decisions.
During the 2017 academic year, NSFAS supported 260 002 students at the 26 public universities through loans and bursaries.
Due to significant additional funding made available through the fiscus during the 2018 academic year and the introduction of
the new DHET Bursary scheme for poor and working class students, it is expected that approximately 300 000 university students
would have been supported through the scheme in 2018. Of these, approximately 84 000 first-time entrants would have been
fully funded at actual cost of study. This is a massive increase in support of poor and working class students and will over the
medium to long term ensure that such students are effectively supported to succeed, and will no longer find themselves in
debt to institutions due to not being able to repay their expected family contributions or being underfunded for the specific
programme they are studying.
NSFAS administers 25 funds, which include the Department’s General Loan (Bursary) Fund, the Department of Basic Education’s
Funza Lushaka Bursary Scheme (to fund initial teacher education students); the NSF Scarce Skills Bursaries and Post-Graduate
Scholarships Funds, certain SETA bursaries and a number of National and Provincial Government Departments’ bursary funds.
The President’s announcement of ‘free fully subsidised higher education and training’ for the poor and working class, meant that
the Department’s General Loan Fund was converted into the Department’s Bursary Fund from 2018 onwards. All other funds
administered by NSFAS remained the same.
Over the years NSFAS has relied on Universities and TVET Colleges to manage the applications process for student loans and
bursaries through their financial aid offices. In respect of the 26 Universities as well as 50 TVET Colleges with multiple campuses
that the funding system services, the application process has proven to be inefficient and prone to fraud, with disparate rules
being applied for the allocation of loans and bursaries at different institutions across the system. NSFAS therefore developed
a new student-centred central applications model to combat these inefficiencies and improved its services. NSFAS tested the
implementation of its new model during 2014 through to the 2016 academic year application periods at six universities and
14 TVET Colleges.
NSFAS rolled out its new student-centred model to all Universities and TVET Colleges during the 2017 academic year. NSFAS had
argued that this would enable the organisation to build a direct relationship with students from the initial application phase to
the completion of their studies and would increase efficiencies regarding the administration of loans and bursaries. However,
the implementation of the new system across all public institutions during the 2017 academic year was marred by numerous
challenges including system failures. The Department together with USAf worked closely with NSFAS to mitigate the risks associated
with the implementation of the system. Many poor and working class students were negatively affected by these challenges and
many complaints and individual cases were reported and dealt with.

12

Department of Higher Education and Training • Annual Performance Plan 2019/20

The Department continued to closely monitor the implementation of the new model during the 2018 academic year.
Unfortunately in 2018, the student-centred model continued to face significant challenges relating to systems, processes and
capacity at NSFAS, in particular in integrating institutional data with NSFAS systems. The student-centred model has now faced
two years of problems, and the Department has continued to work closely, together with USAf to resolve problems to ensure
payments reach students. This support has been at numerous levels: through the continued work of the NSFAS/DHET/USAf task
team; through ensuring student funding expertise is available at NSFAS to support the entity; and from August 2018, through an
agreed process of Administration at the entity with a focus on ensuring the close out of the 2017 and 2018 funding cycle, as well
as putting in place an effective plan for the 2019 student funding cycle. Despite a delayed start to the applications process for
2019, it is expected that the applications process can work effectively, with the appropriate support from institutions.
The stability of the higher education system is largely dependent on an effective and efficient funding mechanism for poor and
working class students to access public higher education and succeed in their studies. The 2018 (academic year) has brought
about a differentiated funding model and a greater quantity of funding to be administered. This has put further strain on the
NSFAS systems and processes. The Department is doing everything possible to ensure that the systems and processes can
be strengthened to ensure an efficient 2019 funding cycle, where students receive funding confirmations much earlier in the
year, the necessary data exchange between NSFAS and institutions is effectively carried out, and the payment of allowances
is timeous. The goal is to ensure that all students who are admitted into universities receive their funding in line with the policy
decisions made by Government. It is essential that NSFAS strengthens its capacity to manage this process. The Department will
support NSFAS in this regard through conducting a review of all business processes at NSFAS, which will commence in 2018.
This review will provide guidance on the longer term capacity necessary at NSFAS and within institutions to support a more
effective student funding system for the future. A new student funding policy is also in the development process, to support the
implementation of the new DHET bursary scheme for poor and working class students.

The development of the Central Applications Service
The announcement that free higher education for the poor and working class would be fully implemented over the next five years,
brought with it a number of challenges, specifically around the call for prospective poor students to flood university campuses to
demand spaces to study. These challenges had to be managed by universities and through the implementation of the Central
Applications Clearing House, which operated for the fifth consecutive year in 2018. These developments underscored the need
for the full development and introduction of the Central Applications Service (CAS).
Once the CAS is established, it will provide a one stop shop for applications into PSET institutions, ensuring that prospective
students can apply for a wide range of programmes and institutions and at the same time apply for accommodation and
funding. They will also have access to Career Development Services and information. This will provide the platform for improved
service delivery within higher education and across the PSET system.
During the 2017/18 financial year the business processes and functional specifications to implement the CAS were finalised and
the Policy underpinning the planned introduction of the CAS was finalised and published. The Policy formed the basis for the
development of a Central Applications Bill, which will be taken through the Parliamentary process as soon as possible to enable
the formal establishment of the CAS. The CAS IT platform and systems are planned to be developed in 2019/20, with a view to
introducing the CAS to universities in 2020/21. The CAS is planned to be extended to other components of the PSET system by
2022/23. The development of CAS has been consulted with all stakeholders, and there is general acceptacne that the country
needs it.

Research Outputs and Policy Support to Institutions
The Department continues to work on improving the quality of academic publications which the universities submit for the purposes
of subsidy funding allocations. The work of identifying predatory journals continues and the outcome will be communicated to
institutions timeously. In the process of carrying out such improvement of quality, the Department reserves the right to withhold
payment of research output subsidy in respect of any article published in a journal that does not meet the criteria as outlined in
the research outputs policy.
The Department, together with the National Research Foundation, is utilising the Research Outputs Submission System (ROSS)
which is an electronic system for submitting research publications that are submitted for the purposes of allocating research
outputs subsidy to universities.
The ROSS aims to: (i) improve the efficiency of the research outputs submissions process and procedure, from the capturing of
information by institutions to the capturing of evaluation outcomes by the Department; (ii) improve the efficiency of the research
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outputs evaluation process by the evaluation panels; (iii) improve on the cost effective process of the evaluation of research
outputs; (iv) facilitate efficient analysis of the research productivity of the public higher education system; and (v) assist with
information gathering on research outputs and research information management system for the purpose of improving the
quality of research information analysis and management system. The initial testing of the ROSS was carried out in the evaluation
of the 2016 research outputs during 2017. Further development of the system is underway to improve the submission process.
Overall, an increase in research publications outputs has been on the rise since the introduction of the Policy and Procedures
for Measurement of Research Output of Public Higher Education Institutions in 2003. The policy was amended in 2015. The total
approved research outputs for 2017 amounted to 18 872.27 units. An additional 577.91 units which were withheld from the 2016
research outputs (suspected for being published in predatory journals) were awarded to institutions. This is an increase of 0.46%
from the 2016 units. Journal articles increased from 15 190.19 (including the withheld units) units in 2016 to 15 388.42 units in
2016 (1.3% growth), while conference proceedings decreased from 1 326.18 units in 2016 to 1 275.91 units in 2017. The number
of books that were published decreased from 2 269.07 units in 2016 to 2 207.94 units in 2017. The Department continues to
monitor the research production patterns of the system.
During the 2019/20 financial year, the Department will implement the Policy on the Evaluation of Creative Outputs and Innovations
produced by Public Higher Education Institutions in South Africa. Institutions will be guided on the process and procedure to follow.
During the 2018/19 financial year, the Department finalised the revision of the language policy framework for Higher Education,
and the policy framework on Internationalisation of Higher Education in South Africa. The Regulations for types of higher
education institutions and the Differentiation Policy are still under development.

Higher Education and Training HIV and AIDS Programme
The Department continues to support the sector on health and wellness related matters through the Higher Education and Training
HIV and AIDS (HEAIDS) Programme. The activities and reach of the HEAIDS programme are being continuously improved for the
purpose of better effect. During 2017, HEAIDS developed a draft policy framework on Gender Based Violence for the PSET system.
This policy is being taken through the Department’s processes and will be finalised during the course of the 2019/20 financial year.

Private higher education context and environment
During the 2018/19 financial year, the private higher education sector consisted of 106 registered PHEIs and 30 provisionally registered
PHEIs, bringing the number of registered institutions to 136. There has been a gradual increase in the number of new PHEIs. However,
there has been an increase in the number of registered institutions voluntarily terminating their operations, mainly due to financial
constraints. The total student enrolment for the 2018 year was reported as 185 046, which increased by 17 638 students from 2017.
Private higher education therefore accounts for approximately +14.6% of the headcount enrolments in the higher education sector.
The private higher education sector plays a significant role in the PSET system, in so far as it provides programmes in niche
areas that are often aligned to industry needs. The sector is well regulated by both the Department and the CHE and has
consolidated its programme offerings in the academic and vocational space, offering a range of programmes in diverse fields,
from the Higher Certificate to Doctoral Studies through both the distance and contact modes of delivery. Emerging trends in
the private higher sector are expansion in the distance mode of delivery, Higher Certificates, sites of delivery, the application of
Recognition of Prior Learning (RPL) and the Credit Accumulation Transfer. The private higher sector has the potential to respond
to the challenges of both articulation and integration as outlined in the White Paper on PSET.
The Department monitors the system to ensure compliance on an ongoing basis and publishes an updated Register of PHEIs
on a monthly basis on the Department’s website, which includes details of the accredited programmes institutions may legally
offer, as well as accredited sites of delivery. Some challenges in the private higher education sector relate to the proliferation
of unregistered institutions and registered institutions purporting to offer unapproved programmes and those that operate on
unapproved sites of delivery. Some interventions by the Department include publishing the warning on ‘bogus’ colleges and
information on how to verify the credentials of a PHEI on the statement of National Senior Certificate results which has been
happening since 2016. During 2018/19 financial year, the Department intensified its campaign to raise public awareness on the
importance of checking the status of private institutions prior to enrolment.
The Department also engages closely with schools, district offices and foreign embassies to ensure that the correct information
is disseminated. Oversight of the system, including site visits to institutions reported to be operating illegally and visible monitoring
in partnership with the South African Police Service (SAPS), is being implemented. The Department has also created links with
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authorities in the United Kingdom and the United States of America and is working closely with the latter to combat the operation
of ‘bogus’ colleges and degree fraud linked to institutions operating in South Africa from these countries.
The revised Regulations for the Registration of Private Higher Education Institutions, 2016 which were aimed at improving the
oversight processes aimed at ensuring that only legitimate, registered and quality assured private providers operate within the
country, have had a positive impact in so far as it has reduced the volume of administrative challenges.
The amended Act will lead to improvements in the service delivery environment of PHEIs. The Act will enable greater integration
of private higher education into the PSET system as a whole, as envisaged by the White Paper and for the first-time, will enable
the possibility of PHEIs that meet the requirements, to be called universities.

4.2.2

TECHNICAL AND VOCATIONAL EDUCATION AND TRAINING

Enrolments in Technical and Vocational Education and Training Colleges
There are 50 public TVET Colleges in South Africa. Table 1 shows the total number of public TVET College enrolments for the years
2010 to 2017. The highest TVET enrolment of 737 880 was recorded in 2015. In 2017, enrolments stood at 688 028, reflecting a
decline of 2.2% (15 677) from enrolment in 2016.
Table 1: Number of students enrolled in TVET Colleges, 2010 to 2017:
QUALIFICATION CATEGORY

2010

2011

2012

2013

2014

2015

2016

2017

NC(V)

130 039

124 658

140 575

154 960

166 433

165 459

154 739

142 373

Report 191 (N1-N6)

169 774

222 754

359 624

442 287

486 933

519 464

513 026

510 153

Occupational Qualifications

23 160

20 799

62 359

19 000

19 825

20 533

13 472

10 969

Other

35 420

32 062

95 132

23 371

29 192

32 424

22 468

24 533

Total

358 393

400 273

657 690

639 618

702 383

737 880

703 705

688 028

Sources:
(i)

Statistics on Post-School Education and Training in South Africa (2016).

(ii) TVETMIS 2017, Department of Higher Education and Training, data extracted in January 2019 (unaudited).
Note: There are six enrolment cycles in TVET Colleges namely; annual (1), semester (2) and trimester (3). Enrolment for TVET College students thus
reflect student count for each enrolment cycle.

The TVET College enrolment trend over the past years points to an overall increase in enrolment. During the period 2010 to 2016,
student enrolment increased by 96% (from 358 393 to 703 705 respectively). The total enrolment for 2017 was 15 677 less than
the 2016 and 329 635 more compared with 2010 enrolments. The 2015 enrolment figure was the highest recorded during the
period under review.
Based on the historical trend of underfunding experienced by the TVET College system, the required State Funding was only
sufficient to subsidise the TVET College system at a funding rate of 54% oppose to an 80% funding level requirement. This placed
extensive pressure on the TVET Colleges to cross-subsidise Ministerial enrolments with other sources of revenue and therefore
contributed to the set national targets. Emanating from the Presidential announcement in December 2017, the introduction of
fee-free education within the TVET College system will be phased-in based on funding availability.
The TVET headcount enrolments set for 2019/20 therefore remains capped at 710,535 and will remain capped for the next two to
three years while the funding level is gradually increased. However, while the headcount enrolment target is capped at 710,535,
headcount enrolments funded through TVET Colleges are gradually reduced and headcount enrolment funded via the State is
gradually increased, as additional funding is introduced into the TVET College system.

Student performance and quality improvement
It is evident that despite the increases in funding to TVET Colleges, student performance has not improved. It must however be
acknowledged that about 20% of colleges have consistently improved on student performance, but this figure represents only a
minority. The Department is currently in the process of institutionalising lecturer capacity-building using funding from the skills levy
system, within a Continuing Professional Development Framework being developed for lecturers, to improve lecturer capacity.
The Department is continuing to update TVET College curricula in order to make the learning outcomes current and relevant
to workplace practices. Significant effort has also gone into simplifying and improving the NSFAS administration process so that
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students could be paid their allowances and can attend classes. Sporadic and sometimes protracted incidents of student
protest action and labour union disputes have impacted negatively on teaching and learning in several colleges throughout
the previous academic year.
Colleges are compelled to apply the 80% student attendance policy, as well as the year mark sub-minimum to sit for the
examinations. Where these have been applied, student performance has notably improved. Over the next five years, the
Department will move incrementally towards output funding whereby colleges will only receive the full programme cost upon
the student’s completion of the qualification.
Enrolment statistics by population group are provided in Tables 2 and 3. Table 2 shows headcount enrolments by race, while
Table 3 presents population proportions by race.
Table 2: Total number of student headcount enrolment in TVET colleges by population group, 2010 and 2017
YEARS

AFRICAN

COLOURED

INDIAN/ASIAN

WHITE

UNSPECIFIED

TOTAL

2010

266 620

31 545

4 004

15 702

40 522

358 393

2017

635 717

43 640

1 699

6 826

146

688 028

Sources:
(i)

TVETMIS 2017, Department of Higher Education and Training, data extracted in January 2019 (unaudited).

(ii) Statistics on Post-School Education and Training in South Africa, Department of Higher Education and Training, 2016.
Note: There are six enrolment cycles in TVET Colleges namely; annual (1), semester (2) and trimester (3). Enrolment for TVET College students thus
reflect student count for each enrolment cycle.

Table 3 shows that in both years 2010 and 2017, the African student enrolment was higher (266 620) in 2010 and (635 717)
in 2017 as compared to other student population groups. This might be due to the higher number of Africans in the overall
country’s population. Coloured student population had the second highest student enrolment with (31 545) and (43 640) for
2010 and 2017 respectively. In 2017 the White and Indian/Asian student population recorded a decrease in the enrolment of
students from (15 702 to 6 826) and (4 004 to 1 699); respectively. The African and Coloured student population recorded an
increase in student enrolment from 2010 to 2017. In 2010, the unspecified population was (40 522) and decreased to (146) in
2017. Overall the total number of student enrolment by population group was higher in 2017 for African and Coloured.
Table 3: Population proportions of students by race, 2010 and 2017
YEARS

AFRICAN

COLOURED

INDIAN/ASIAN

WHITE

UNSPECIFIED

TOTAL

2010

74.4

8.8

1.1

4.4

11.3

100

2017

92.4

6.3

0.2

1.0

0.0

100

Sources:
(i)

TVETMIS 2017 Department of Higher Education and Training, data extracted in January 2019 (unaudited).

(ii) Statistics on Post-School Education and Training in South Africa, Department of Higher Education and Training, 2016.

In 2017, African students constituted 92.4% of the student population, followed by Coloured at 6.3%. Whilst the White student
population recorded 1.0% share of the student population, as compared to 0.2% Indian/Asian students.
In order for the country to meet its constitutional obligation of improving access to basic adult education and further education
and training at all times and progressively, with regard to TVET education in particular, it is envisioned to do so by way of a national,
coordinated TVET College system. It promotes co-operative governance and provides for programme-based vocational and
occupational training as mandated by the Continuing Education and Training Act. This legislation has been developed under
the auspices of the Minister and was established via a proclamation by the President in 2009.
The Department aims to restructure and transform programmes and colleges to respond better to the human resource,
economic and developmental needs of the Republic, while ensuring that past discrimination, insufficient representivity and lack
of access are effectively addressed. In doing so, the Department aims to:
• Provide optimal opportunities for learning, create knowledge and develop intermediate to high-level skills in keeping with
international standards of academic and technical quality;
• Advance the strategic priorities determined by national policy objectives at all levels of governance and management within
the TVET College system;
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• Pursue excellence and promote the full realisation of the potential of every student and member of staff, tolerance of ideas
and appreciation of diversity; and
• Respond to the needs of the Republic, the labour market and communities served by TVET Colleges and compliment the
National Skills Development Strategy (NSDS).
The Department will effect these objectives through the provision of intermediate to high-level skills and knowledge, as well as
access to work and higher education opportunities. It will do so within an environment of public accountability.
To this end, the purpose of the TVET College system is to enable students to acquire the necessary knowledge, practical skills
and applied vocational and occupational competence. It also provide students with the necessary attributes required for
employment, entry to a particular vocation, occupation or trade, or entry into a higher education institution.
It should be noted that the TVET function was previously performed in terms of the Further Education and Training Act and
operationalised by Provincial Education Departments (PEDs). The function has since been shifted to the Department as of 1 April
2015, and is performed in terms of the Continuing Education and Training Act. The Act applies to all education institutions which
have been established or declared a public college or has been registered as a private college in terms of the Act.
The migration process has proven to be complex in that the Department had to adequately address and improve the following
aspects:
• Filling all college management posts that have been vacant (Principals and Deputy Principals);
• Appointing all Councils, as the terms of office of many had expired three to four years before the migration and no new
appointments had been effected;
• Allocating additional funds to the Department aimed at managing the function where posts could not accordingly be split
between the Department and the PEDs, such as Human Resource, IT and procurement support, labour relations and District
staff positions;
• Transferring staff from colleges also came with its unique set of problems, such as unresolved disciplinary cases, vacant posts,
liabilities in respect of conditions of service in relation to college employees, as well as temporary contract appointment;
• Allocating and managing serious challenges regarding the allocation of bursaries and allowances to students;
• Transforming Information Systems (especially student data); and
• Addressing the most challenging issues requiring intervention, namely:
º The TVET College system was historically not adequately funded and targets set for enrolment and performance of students
were not aligned to the capability of the colleges, which contribute to the gross over-enrolment of students beyond the
capacity of Voted Funds which resulted in doubled enrolment numbers without a concomitant increase in budget. This has
placed a strain on almost all functions performed at colleges and therefore the freezing of enrolment numbers to 2015
enrolment levels;
º The TVET College curricula requires urgent attention as it is often not responsive to the needs of the economy. Urgent
attention is currently being given to this matter;
º Monitoring processes to ensure certification; and
º The improvement of lecturer competencies both in terms of qualifications and ability, requires a concerted attention going
forward.
In addressing some of the above-mentioned challenges within the TVET College system, TVET Colleges are being encouraged
to strengthen their partnerships with industry and SETAs in order to expand their occupationally-directed offerings. This will in turn
enable TVET Colleges to generate additional income and other resources from SETAs and industry through college offerings
and as a result, improve student access and success rates. The plan as outlined in the White Paper, was aimed at increasing
enrolment in TVET Colleges to 1.0 million by 2015.

Certification backlog
A major challenge the system has faced in respect of the examination system is the backlog in certification stretching back
as far as 1991 for NATED certificates and 2007, for NC (V) certificates. However, subsequent to interventions by the Accounting
Officer, on the backlog of 236 000 NC (V) certificates a task team has been established and significant progress has been
made. As at January 2019, the backlog had been reduced to 15 000.
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Plans are underway to further reduce the backlog in 2019/20. It is projected that the certification backlog would have been reduced
by 40% by the end of the 2019/20 financial year. This translates to processing a total of 6 000 backlog certificates by March 2020.

4.2.3

SKILLS DEVELOPMENT

National Skills Development Plan
The implementation of the NSDS III and the SETA institutional landscape was due to lapse on 31 March 2016. The Department has
set in place a process to develop proposals to review the NSDS III and the SETA institutional landscape.
The White Paper, review reports by the Ministerial Task Team, and the HRDC on SETA Performance and Skills System review,
respectively, underpinned the proposals for reviewing the skills development system, specifically the NSDS and the SETAs. The
initial proposal referred to as the NSDS and SETA Landscape Proposal was issued for public comment during 2015/16 after
consultation and engagement with stakeholders, SETAs, the NSA and the National Economic Development and Labour Council
(NEDLAC) with the aim of aligning the skills development system so as to support economic growth, encourage employment
creation and enable social development for workers, the unemployed in conjunction with facilitating workplace-based training.
The National Skills Development Plan (NSDP) was finally approved by the Minister during March 2018 with further refinements
including the introduction of specific outcomes for the skills system. Further consultations held with individual social partners
culminated in the last session held at NEDLAC in October and November 2018. The NSA is finalising its advice to the Minister,
which was preceded by a series of national and provincial hearings. The Minister plans to publish the NSDP soon after having
considered the NSA advice.
The NSDP will be followed by a detailed implementation plan outlining the roles, responsibilities, targets and implementation
steps for the Department and social partners to achieve the phased in introduction of the proposals by 1 April 2020.

Artisan Development
The production of artisans remains the key priority of the envisaged skills development system. Since 2012, the regulatory
environment has been set to support the process of artisan development in the country, which includes amongst others,
the establishment of NAMB, Listing of Trade Occupations, Policy for a Generic National Artisan Learner Grant Funding and
Administration System, Regulations for the Registration of Artisans, Trade Test Regulations, Artisan Recognition of Prior Learning
Policy, as well as Criteria and Guidelines.
The Institute for the National Development of Learnerships, Employment Skills and Labour Assessments (INDLELA) is the only
public trade test centre accounting for 25% of the national trade tests conducted across all economic sectors related to
artisan training. There are 341 accredited trade test centres across the country delivering various trades in terms of the Skills
Development Act.
During the last four years of the MTSF, audited national artisan production numbers have confirmed a steady increase from
14 389 in 2014/15 to 21 151 in 2017/18. This steady artisan growth occurs amidst challenging economic constraints within the
public and private sectors. If the trade test pass rate is on average 65% over the next Medium-Term Expenditure Framework
(MTEF) and the trajectory is sustained, that would indeed mean that the country will be able to meet the NDP target of producing
30 000 artisans per annum by 2030. The following are the top fifteen trades, with no order of priority: electricians, riggers,
auto electricians, air conditioning and refrigeration technicians, metal fabricators/sheet metal workers, diesel mechanics, motor
(petrol) mechanics, welders, carpenters and joiners, fitters and turners, boilermakers, toolmakers and millwrights.

World Skills South Africa
South Africa has gained global recognition through its participation in the World Skills Competition, with both developed and
developing countries competing with each other, including but not limited to countries such as China, Brazil, Russia, the United
Kingdom, and the United States etc. The success of our TVET College competitors participating at international level in Abu
Dhabi during October 2017, is indeed commendable. Through such participation by Team South Africa, it indicates a need
to strengthen our TVET College system. Of the 20 skills areas in which South Africa participated and out of an average of 30
competitors, South Africa features in the last 25 positions. We foresee a better placement as the Department entrenches the
World Skills South Africa within the World Skills International Community. World Skills South Africa has become the central tenant of
the Decade of Artisan, at least since 2014.
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The mission focus of World Skills International is to continuously develop, harness and promote the TVET College system through a
number of programmes, the biennial international competition event being one of those programmes.

Skills for and through Strategic Infrastructure Projects
This project has been institutionalised in the Department to deal with skills needs identified in terms of all Government infrastructure
projects, and significant progress has been apparent since its inception. Much work has been done to date. The Department has
identified 13 priority trades required by Governments’ programmes and these comprise skill sets in Bricklaying, Electrician, Millwright,
Boilermaker, Automotive Mechanic, Diesel Mechanic, Carpenter and Joiner, Welder, Rigger, Fitter and Turner, Mechanical Fitter
and Pipe Fitter disciplines. The Department has entered into Service Level Agreements with a number of major industry partners
and associations specialising in these trades such as the Steel and Engineering Industries Federation of Southern Africa, the Retail
Motor Industries, the Institute of Plumbers of South Africa and the South African Institute of Welding to assist in enhancing the
capacity of 26 targeted TVET Colleges across the country. These TVET Colleges are expected to play a major role in this process
focusing on the development of artisans required for large-scale projects such as Strategic Integrated Projects, Operation
Phakisa, War on Leaks and other strategic interventions aimed at increasing economic activity of the country in particular.
Together, these associations and government have identified 26 colleges, two for each of the priority trades, which will be
capacitated to provide outstanding training of the priority trades, with updated curricula, lecturer development, facility
enhancement and most importantly partnerships with industry for every apprentice (helped by the SETAs). They are called
Centres of Specialisation (CoS). Watch this space as important work is unfolding with important lessons for the TVET system more
generally.

Workplace Based Learning Opportunities
South Africa continues to experience a high rate of youth unemployment. The reasons for this are varied and among them
include structural factors, spatial marginalisation, poor matching of training and skills to employer demands. WBL provides an
opportunity to augment skills and training obtained in institutions of learning to the current demands of the workplace. Over the
remaining period of the MTEF cycle, the Department will continue to encourage and monitor enrolling more people, especially
youth, in programmes of workplace-based learning such as experiential learning, candidacy, internships and learnerships.
Through appropriate steering mechanisms, the Department will look at ultimately institutionalising workplace learning through
creating strong links between PSET institutions of learning and workplaces.
During 2017/18 financial year, 162 659 WBL opportunities were created. This was an overachievement of 32 659 from the
targeted 130 000, and is attributed to SETAs investing more in WBL opportunities. SETAs investment in WBL opportunities is expected
to increase over the next MTEF period. Therefore, for the 2019/20 MTEF the target for WBL opportunities will increase by 22% from
135 000 in 2018/19 to 165 000 in 2019/20.

Absorption rate of artisans and learnerships
According to the Human Sciences Research Council Policy Brief (February 2014), learnerships and apprenticeships are indicated
as key mechanisms for skills development and capability building in South Africa. These demonstrate that learnership and
apprenticeship systems lead to employment.
The trajectories of individuals after they completed these qualifications were tracked, with a hypothesis that it might be difficult
for them to access the labour market. In fact, it was evident that the majority of apprenticeship and learnership participants
(70% and 86% respectively) who completed their qualification experienced a smooth transition directly into stable employment.

4.2.4

COMMUNITY EDUCATION AND TRAINING

Legislation and policy development
New legislation has been introduced for the CET College system in order to regulate the sector on a standardised basis. Such
legislation and policies include the following:
• Continuing Education and Training Act, 2006 (Act No. 16 of 2006);
• Policy on Community Colleges, 2015;
• National Curriculum Development Policy for Community Colleges;

Department of Higher Education and Training • Annual Performance Plan 2019/20

19

• Annual Reporting Policy for Community Education and Training Colleges;
• Service Delivery Framework for Community Education and Training Colleges;
• Governance and Finance Policies for Community Education and Training Colleges;
• Policy and procedures for opening, merging and closing Community Learning Centres (CLCs); and Satellite Learning Centres;
and
• National Policy for the Monitoring and Evaluation of Community Education and Training Colleges.
This battery of policies has resulted in the establishment of a new nomenclature as part of founding the new CET College system.
Further, the CET College system is to be given a boost by developing a detailed CET College sector plan informed by the NDP,
WP-PSET and the NP-PSET.

Growth and expansion
The Department operates under the injunctions of the NDP in terms of which Government is committed to increase youth and
adult participation opportunities in the CET College system to one million students by 2030. It is against this backdrop that the
growth and expansion of institutions within the CET College system is a strategic priority for the Department.
Programme 6: Community Education and Training is charged with responsibility for the planning, management and oversight
of the CET College system and was created to focus on ensuring the offering of programmes that contribute to improving
social cohesion and the lives of the youth and adults. There is a need for the system to become differentiated and responsive
to geographic and sectoral needs and challenges by offering responsive and quality programmes supported by adequate
infrastructure and requisite funding to achieve the NDP targets.

Admission Policies and Systems
In order to address the absence of standardised admission tools, the Department has assisted the colleges with the development
of standard instruments such as registration forms, attendance registers and admission registers for use in the 2018 academic
year. However Councils must still develop and approve admission policies with related tools and systems for each CET College.
Of importance is the development of a central data management system, which will assist in managing, updating and tracking
data regularly.

Disparate funding administrative regimes
Furthermore, it is essential to take cognisance of the fact that Programme 6 inherited different practices from PEDs as part of its
new mandate. Therefore, this Programme, while forging ahead with the new mandate of CET, still has to manage the aftermath
of the function shift.
To gradually eliminate these disparate funding and administrative regimes, during the 2017/18 financial year, the Department
prioritised the development of a new funding framework for efficient and equitable distribution of the fiscal allocation to the CET
College sector. During 2017, the Minister approved the revised funding framework for CET Colleges. The Branch is to use this
framework as a basis for the development of the new Norms and Standard for Funding CET Colleges during the 2019 MTEF period.
The CET Branch monitors, analyses and report on financial performance of the CET sector on a quarterly basis. The financial
performance analysis is based on the expenditure reports extracted from the Basic Accounting System (BAS) in the Department,
expenditure reports from CET Colleges and CET Units in Regional Offices. The expenditure for CLCs is based on reports received
from CET Colleges on the procurement of goods and services made through TVET Colleges in terms of the current Memorandum
of Agreement signed between the Department and TVET Colleges.
The analysis assists in determining possible under- and over-expenditure against the budget allocated. Based on the outcome
of the analysis, the Branch is able to identify areas that need attention and support at institutional and regional level.

Capacity
During the latter of 2017/18 financial year, the Branch capacity was improved significantly by the appointment of two additional SubProgramme Managers (Chief Directors) and three additional Directors. During the 2019/20 financial year, the Branch will bolster its
capacity by filling four senior management posts. This will continue to alleviate the workload on the few senior managers in the Branch.
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At institutional level there is a need for newly appointed Deputy Principals: Academic to undergo capacity building training and
establishment of proper systems for management of Learner Teacher Support Materials (LTSM). As part of its support functions,
the Department provides support for the implementation of the National Policy on Learning and Teaching Support Material. To
develop lecturers, the Department will intensify the training of lecturers in the Fundamental learning areas (Communications,
Mathematical Literacy and Mathematics) as the poorly performing learning areas in General Education and Training Certificate
for Adults (GETCA): ABET Level 4 qualification.

CET College Councils, Management and Student Leadership
This is one of the critical areas requiring dedicated attention in CET Colleges. During 2018, the Department sourced funding and
provided capacity building and training for Governance and Management in the CET Colleges. The training focused on building
the capacity of CET College management, councils and student leadership for meaningful participation in the structures of the
CET Colleges. Except for a few vacancies created by resignation and untimely deaths, all CET College Councils are fully functional.

Towards innovation in CET Colleges
In order to diversify programme offerings for skilling unemployed youth, the Branch has relied heavily on funding from the NSF.
However, due to the many competing priorities of the NSF and the Department, NSF is not in a position to fund any additional
innovation in CET Colleges.
Colleges are still predominantly offering academic programmes. It is evident that there is a lot of work which the CET Colleges
are yet to do, to diversify their programme mix in line with the National Policy on Community Education as well as the WP-PSET. It
is expected that the piloting phase in the 54 centres will yield significant results in this area.
The lack of funding has simply militated against programme diversification as Voted Funds were not adequate to fully realise the
mandate of CET Colleges. There are ongoing negotiations with the SETAs to support the innovation in CET Colleges.

The National Senior Certificate for Adults and the General Education and Training Certificate for Adults
Part of the innovation intent in the CET space is to eliminate the qualifications that, in terms of philosophy, pedagogy and
assessment, are not suitable for adults and the out-of-school youth. To eliminate this anomaly, the Department in collaboration
with Umalusi, developed the National Senior Certificate for Adults and the General Education and Training Cetrificate for Adults
(GETCA). While the Department has done everything in its power to ensure that the two qualifications are implemented, there is
lack of funding to prepare the system, to develop and procure learning and teaching materials as well as to conduct, manage
and administer credible examination and assessment. The 2019 MTEF period provides the Department with another opportunity
to solicit funding through the MTEF period for the implementation of these two qualifications.

The conditions of service in CET Colleges
In view of the experiences of 2017, the Department needs to relentlessly find an amicable solution to address the standardisation
of conditions of service in the sector. The CET Branch as an interested and affected branch will continue to work together with
the Corporate Services Branch in resolving the matter.
As a result of the inconsistent application of conditions of services which the Department inherited from the PEDs, the Department
has had to contend with protest actions by CET lecturers and unions demanding, in the main, the standardisation of their
conditions of services. It remains an urgent matter that needs to be addressed as long as it remains outstanding and programme
6 is at the cold front of the impact of the CoS on teaching and learning in the Colleges.

Infrastructure for the CET sector
The current infrastructure used by the CET Colleges and centres requires attention by the Department if the vision of this system
is to be realised. CLCs use public schools for their tuition to the youth and adults. Some of the schools are primary schools, the
furniture of which is not suitable for adults and the youth. There is also a stigma and negative perception attached to adults or the
youth going to primary schools. Insecurity of the use of these facilities has been shown by the many evictions of centres by the
School Governing Bodies due to increasing enrolment in their schools. This insecurity of venue is a further deterrent to increasing
access by adults and the youth to the education and training opportunities provided by the CET College system.
The CET College management and councils must, in their respective provinces, identify underutilised, unused municipal, TVET
and erstwhile colleges of education buildings, as well as any national or provincial public works infrastructure that can be shared
or solely used to expand the CET College system.
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As part of their annual reporting, the CET Colleges are obliged to report progress that they have made during each financial year
to enter into partnership for the purpose of infrastructure development, acquisition, maintenance and refurbishment.
It must be understood that infrastructure development is a long-term project for the CET College system. In the context of the
fiscal limitations within which government operates, the Department will continue on an annual basis to bid for additional funding
and to provide strategic leadership in forging partnerships for infrastructure utilisation.
The CET Colleges, the Department and its regional offices must sustain the efforts to secure infrastructure for utilisation by
the CLCs.

Provision of Social and Community Support Services
To address the socio-economic challenges, colleges must begin to source assistance from social partners and local organisations
such as clinics, SAPS, Department of Social Development, as well as TVET Colleges to offer such services to the students as
counselling, child-care and career guidance and counselling. The Service Delivery Framework implementation is key and this
will be monitored to identify gaps for intervention where required.

Forging Meaningful Partnership
The CET Colleges are to prioritise partnerships with different organisations and local industries for various needs of education
and training be it provision of education, skills training and learning space. The Department will continue to monitor progress by
colleges on the implementation of the Strategy for Forging Partnerships.

CET College system performance
Since its inception in 2015, the CET College system has not managed to achieve its set student headcount enrolment as well as
students certification targets. To this effect, the CET Branch, working with the leadership of CET Colleges, has identified a number
of factors that compromise the system capacity to perform. During the 2019 MTEF period, the CET Colleges, supported by the
Branch at national and regional offices, will focus on addressing the identified causal factors that compromise the individual
institutional capacity to perform, this with the understanding that the meaning of headcount enrolment and certification is to
change over time in the context of community education and training paradigm.
The National Policy on Curriculum Development and Implementation in CET Colleges requires colleges to develop their teaching
and learning plans, lecturer development plans and how the college would provide LTSM as well as improvement plans in cases
of under-performance. Appropriate monitoring by the Department is ongoing.
Colleges are therefore expected to prioritise the placement of qualified lecturers with dedicated focus on the provision of LTSM in
low performing subjects. This will partly respond to certification targets and to come up with strategies for improving the drop-out
and absentee rates. The Department will continue to monitor the progress of colleges with regards to implementing their plans
as this can also have a positive impact on improving certification targets.
In addressing each of the areas listed above, the Branch will produce an annual monitoring and evaluation report which
will provide status regarding the extent of compliance and performance of CET Colleges against the targets set in policy,
legislation and annual performance plans. It will enable the Department to follow up on recommendations in areas where gaps/
deficiencies are identified with a view to institute corrective measures.
The monitoring and evaluation report which is a deliverable for Programme 6, will provide a comprehensive picture on performance
of the CET College system. For the financial year 2019/20, this will include progress on implementation, compliance, challenges
and recommendations for consideration to implement in the following areas:
1.

Piloting of the concept of CET;

2.

Teaching and learning support framework;

3.

Implementation of the Strategy for Forging Partnerships;

4.

Service delivery framework for CET Colleges;

5.

Governance and financial policies;

6.

CET College Infrastructure maintenance plans;

7.

Access to and success in CET programmes;

8.

Financial Performance of the CET College sector;

9.

Monitoring and evaluation policy for CET Colleges; and

10. Annual reporting policy for CET Colleges.
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Enrolments in Community Education and Training Colleges
The Department has in accordance with the policy prescripts of the White Paper, reconfigured the fragmented landscape
of AET by establishing a new institutional type, the multi-campus CET College, which is aimed at effectively responding to the
educational needs of those who never completed or attended school and do not qualify to study at either TVET Colleges or HEIs.
Prior to this reconfiguration, there were 1 828 public AET centres in 20141 and these serviced more than a quarter of a million
learners through Adult Basic Education and Training, National Senior Certificate offerings, i.e. Grades 10 to 12 and other nonformal skills development programmes. In 2015, the number of CLCs (previously called public AET centres) increased to 3 276,
with an enrolment of 273 431 students (Figure 3).
Access in the CET College system had improved over the years since 1999. The sector has seen steady growth with some
fluctuations year-in-year. The number of student enrolment declined from 294 566 in 1999 to 258 199 in 2017. Figure 3 shows
enrolment trends between 1999 and 2017.
Figure 3: Student enrolment in CET Colleges, 1999 to 2017
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Sources:
i)

Statistics on Post-School Education and Training in South Africa, 2016.

ii)

CLC_Annual_2017_20181115, data extracted in November 2018.

iii)

Stats at a Glance, Department of Education, for figures 1995 to 2009.

iv) Statistics on Post-School Education and Training in South Africa, Department of Higher Education and Training, for figures 2010 to 2011.

Figure 3 depicts improved access over time with a drastic drop of 7.4% (21 730) experienced from 1999 to 2004. Access
improved by 9.2% (25 175) from 272 725 in 2004 to 297 900 in 2009. There was however a drop of about 7.6% (22 632) from
297 900 in 2009 to 275 268 in 2014. This decline can be attributed to a wide range of reasons, including matters pertaining to
lack of funding and lack of capacity in this sector more generally.
During 2017, the total number of CLCs was 3 276, and the total number of lecturers was 14 014 across all the nine provinces in
the country. The majority of the community serviced by the sector are the youth and adults from poorer background. The latest
census statistics released by the Statistics South Africa indicates that 48% of Africans aged 20 and above had completed Grade 9
in 1994. This percentage increased to 64% in 2011. Similarly, the percentage of African adults over 20 years of age who had
completed Grade 12 increased from 23% in 1994 to 64% in 2011.

1

Statistics on Post-School Education and Training in South Africa (2014)
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4.2.5

ORGANISATIONAL ENVIRONMENT

ORGANOGRAM

Minister
Mrs GNM Pandor, MP

STAFF
Staff establishment: 29 583
Filled posts: 26 605
Vacant posts: 2 978

Deputy Minister
Mr B Manamela , MP

Director-General
Mr GF Qonde
Director:
Internal Audit
Mr P du Toit

Chief Financial
Officer
Mr TW Tredoux

Programme 1:
Corporate
Services
DDG:
Ms LC Mbobo

Programme 2:
Planning, Policy
& Strategy
Acting DDG:
Dr HT Narsee

Programme 3:
University
Education
DDG:
Dr DC Parker

Programme 4:
Technical &
Vocational Education
& Training
Acting DDG: Mrs GY
Magnus

Programme 5:
Skills
Development
DDG:
Mr ZC Mvalo

Programme 6:
Community
Education &
Training
Acting DDG:
Dr EB Mahlobo

The Department has finalised the development of its Human Resource Strategy which among others, aims to improve the delivery
of services and client experience across all the functions of the Department. In its efforts to centralise, stabilise and standardise
management within the PSET system, the migration of staff from PEDs, to the Department has also necessitated a review of the
Organisational Structure to ensure the alignment of systems as well as to the broader strategic objectives of the Department.
Following the process for the migration of staff from PEDs, and to ensure their cultural fit into the Department, the process for
migration was followed by that of the integration of staff into the Department and their reorientation, or induction into the
Department’s culture. All these is in addition to other activities and human resources process behind the organisational strategy
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such as the Department’s raison d’être, vision, mission and value statement. Along with strategies aimed at improving the
efficiency and effectiveness of the services that the Department is rendering to the public, the Department is also in the process
of finalising the implementation of the Operations Management Framework (OMF).
Among others, the OMF will ensure the finalisation of other strategic tools such as Service Delivery Model, Service Delivery
Improvement Plan, the Service Delivery Charter, all of which once finalised, will result into the development of sound business
processes, Standard Operations Procedures, service standards, and eventually the Organisational Structure that is informed
by all of the processes within the OMF. However, with the finalisation of the OMF project still pending, which as suggested, will
ultimately enable the necessary strategic alignments and most importantly, the removal of all possible duplications. It is against
this backdrop that the vacancy rate should be interpreted. Branch: Corporate Services, envisaged that finalisation of the OMF
will provide the Department with the necessary leverage that will enable the optimal utilisation and the redirection of the limited
resources it has at its disposal to other strategic areas in the Department where they are needed most.
What is also important to note is the fact that, the Department has successfully established Human Resource Forums which are
now fully functional and operational. The aim of the fora is to create a common platform where managers at Head Office and
Regional Offices could come together to ventilate and deal with pertinent issues of common and national interest. They could
share best practice, invite expert on specific Human Resource Management area to present important aspects affecting all
members of the forum and also ensure that there is synergy in the work that the Department is doing.
Amid constraints, although not yet operating at the desired and optimal capacity, Regional Offices are now fully operational. The
Department will put more effort in building the capacity of the Regional Offices and this is to ensure that at least there is minimum
support and that core staff gets appointed timeously to enable them to provide the much needed support and monitoring of
TVET and CET Colleges, and this is in the light of the South African Institute of Charted Accountants (SAICA) HR partnership which
came to an end in December 2018.

CHALLENGES AND SUCCESSES
The Post Provisioning Norms and a model for the distribution of posts for TVET is at its final stage and will be finalised during 2019/20
financial year. The Post Provisioning Norms for CET Colleges is still not yet finalised due to the need to conduct student records
verification which took more time than anticipated.
Although amid glitches, it could be said that the process of the migration of staff from the PEDs to the Department was carried
out and concluded successfully. The Department is cognisant of the fact that for a number of years to come, the issue of
capacity constraints will continue not only to be pervasive reality across all its functions, but also that a serious and perennial
existential challenge to the efficiency and effectiveness of its operations.
Following the successful migration, as part of Department’s efforts to ensure the smooth integration of staff from the PEDs into the
Department, the Human Resource Strategy was developed. It is through its incremental implementation that the Department
aims to achieve the attainment of one of its strategic objectives targeting decentralisation and ceding certain administrative
functions back to colleges. The assessment done indicates that most colleges still lack capacity in the area of Human Resource
Management and Administration (HRMA), particularly the capturing of transactions. The Department has prioritised PERSAL
training to all HR practitioners in the colleges in order to empower them and ensure that as part of decentralisation, at the time
when certain functions are ceded to them, they are ready and capable to take over.
The capacitation of HR practitioners in colleges is important as it will enable the Department to continue to function optimally
beyond the Human Resource partnership with SAICA which came to an end.
The Department is currently not meeting its requisite employment equity targets, including disability and gender, which has
highlighted a need for more advocacy work. The issues of disability and gender equity are more prevalent at senior management
level with lack of visibility of females and people living with disability. As early as the beginning of the 2017/18 financial year, in
spite of the employment equity targets presented in all recruitment and selection panels, there has not been any significant
change and the impact has been minimal. The Employment Equity Forum has been relaunched and clear mandates have
been given to all the members of the committee.
Since the migration of staff during April 2015, the collective bargaining structure for the college sector is yet to be established.
Efforts have been made in consultation with the Department of Public Service and Administration to finalise the bargaining
chamber for the TVET and CET College sectors. It was envisaged that during 2018/19, the process would have been finalised by
the end of the financial year. However, that has not materialised because the competency to establish the structure lies with the
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Public Service Co-ordinating for Bargaining Council, in consultation with all parties concerned. The establishment of a special
Bargaining Chamber would go a long way in reducing disputes.
The Department’s vacancy rate has been below 10% although it still takes more than 180 days to fill vacancies. There has
been a gradual decline from the 186 days due to an improvement plan implemented during the 2018/19 financial year. The
Department has continued to experience improvements in its practices and as a result, has receive unqualified audit opinion
during the 2017/18 financial year. There was meaningful progress during 2018/19 towards resolving disciplinary cases within 90
days. This is due to an implementation of the improvement plan that was signed by the Director-General during the 2017/18
financial year.
With regard to effective records management processes, the Department has circumvented this challenge by successfully
coordinating a process of physical staff verification in respect of all employees tenured at CET and TVET Colleges including
clearing of the PERSAL system. All personnel records were accordingly scanned and filed electronically. Furthermore, to improve
efficiency, a biometric finger print system has been implemented as part of staff verification.
In relation to Human Resource Development (HRD), the Department had applied and received Discretionary Grants from the
Public Services Sector Education and Training Authority (PSETA) for the three skills programmes to the tune of R450, 000.00. These
funds will be used to capacitate 75 SMS members on Strategic Management and Leadership; Project Management and
Financial Management skills programmes which form part of their Competency Framework.
To date, the Department had recruited and placed 311 graduate interns from various institutions including TVET Colleges and
this makes a contribution towards addressing the triple challenge of unemployment especially among the youth, inequality and
poverty. 22 Officials were awarded with study bursaries for the 2018 academic year.
The Department has managed to standardise the Performance Management and Development System across the sector and
trained all employees in all the regions on the new directive. As a result, for the first time after migration, the Department will be
implementing a uniform incentives across the sector.
The Department has made strides in ensuring standardisation of job profiles and salary levels at all colleges, in order to ensure
that jobs of equal value are remunerated equally through the utilisation of the Job Evaluation System. As a result, most queries
relating to inconsistency regarding the salary levels for the same categories of employees have been minimised.
The Government Information and Technology Officer’s (GITO) office together with Risk Management Unit will be working on
ensuring that a Business Continuity Plan is developed. This is to ensure that a plan to recover from disaster and regular testing
of backups is documented. The ICT Corporate Governance Framework, ICT Strategic Plan and policies were reviewed and
approved during 2018. The Department established an Oversight Committee to oversee the implementation of TVET Connectivity
Project through the South African National Research Network (SANReN) to ensure that all 50 TVET Colleges operate on the same
network environment as universities. Through this coordinated and centrally driven process, efficiency gains through the bulk
buying of data lines should be realised. The Department will be installing the SANReN connecting NSF based at Ndinaye Building
and 123 Francis Baard offices. National Treasury will be engaged to determine the possibility of implementing IP Telephony as
part of the SANReN connectivity.
The Department will continue to automate its business processes to reduce paper and improve efficiency. The GITO is currently
in the process of implementing the SmartGov Project. The project’s main objective is to eliminate paper based and manual
system with a view to drive and embrace digital transformation in the Department. These project is derived from the costed
and approved ICT Strategic Plan. Information and Communications Technology (ICT) Procurement Plan which outlines the
Department’s investment in ICT projects was approved during the 2018/19 financial year. The GITO office continues to provide
ICT related services within the Department in respect of ICT equipment acquisition, desktop and local area network support
(comprising network cabling and the installation of new network points) and there has been a significant improvement in the
turn-around time and responsiveness. GITO has implemented and completed a hosted exchange to provide a cloud-based
email service to the Department. The hosted exchange incorporating the mimecast email security solution, has led to improved
accessibility of emails to all staff, and inadvertently contributes to improved efficiency and higher levels of productivity.
The local area network infrastructure at 123 Francis Baard offices and at INDLELA will be upgraded. There will also be installation
of Wi-Fi which will ensure access to the LAN. This initiative will also ensure implementation of converged server computing
and storage. During October 2018, GITO conducted an annual IT Security Awareness Campaign within the Department. The
managed security services form part of the strategy of the Department continuously securing the LAN environment from cyberattacks including a security programme which will increase the security of data, irrespective of the tools used by staff.
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The Department’s media profile is beginning to show positive outcomes. Through proactive media campaigns, the Department
has managed to maintain consistency in ensuring that key operational issues feature prominently as leading protagonists
including non-accredited colleges, Universities, TVET Colleges, Skills Development, Career Development, NSFAS and fee free
education, for example.
Close to a third of Department’s media coverage now focuses on operational as opposed to political tone. This is clear evidence
that the Department is beginning to set the agenda and influence the media agenda and not being exclusively reactive.
However, there is still room for improvement particularly insofar as capturing the community media space as a conduit to
ventilate issues with a strong grassroots agenda pertaining to the subject of TVET and CET Colleges. A recommended course
of action would include a comprehensive media capacity and relationship building campaign with special emphasis on
community media engagement.
Career guidance exhibitions increased in number including the dissemination of improved quantitative and qualitative
information made available to learners and stakeholders. The Minister’s programme of Imbizo has covered all Provinces and
ensured that different communities, particularly those in rural areas have easy access to the Department’s programmes. Through
its Communication Unit, the Department has continued to mobilise the media to cover and spread information on programmes
whenever the Minister or Deputy Minister have had important matters to address the public.
During the period under review, the Department convened the Universities Communicators Forum to engender a much closer
working relationship aimed at tackling issues of common interest. A TVET Colleges Communicators Forum was convened with
the aim of aligning communication plans and key messages in relation to positioning TVET Colleges as institutions of choice. Two
fora each were hosted by the Department during the 2016/17 and the 2017/18 financial years respectively. During the process,
the Forum also convened sessions to develop TVET College Communicators Protocols to ensure synergy and standardisation of
the communications practice across all colleges. The draft protocols are currently been processed.
The Department’s Call Centre received 21 322 (99.6%) enquiries to which it responded smoothly and satisfactorily during the
2017/18 financial year. 11 285 Toll Free calls were received and all (100%) were resolved. The reception staff received 3 439
enquiries and all (100%) were resolved spanning the period April 2017 to March 2018. Out of 6 465 website enquires received,
6 352 (98.3%) were resolved and 113 are still pending whilst the Walk in centre received 113 enquiries/complaints and all were
resolved. The overall percentage of Presidential Hotline cases that were resolved is 99.8%.
A new security system has been implemented at the 123 Francis Baard Street building and is fully operational. The system will also
assist in monitoring staff attendance and absenteeism as the current signing-in process is not user friendly and requires capacity
to collate the information timeously and on a continuous basis. The Security Advisory Services Directorate is currently drafting new
terms of reference and specifications for the procurement of a time and attendance system.
In complying with Public Service Regulation (PSR) 18 of 2017 on overtime management, the Department made use of an
external service provider to assist with personnel capacity for a period of six months whilst putting in place long term measures to
address the challenges of capacity shortage as a result of PSR 17 of 2018. The Directorate has since appointed eight additional
security personnel to augment capacity and will not be making use of external security support when the contract comes to an
end on 4 September 2018.
The Directorate has also ensured the installation of a clear view parameter fencing on Francis Baard Street building in line with
Minimum Physical Security Standards to prevent vandalism of property particularly during protest associated with the Department.
Evacuation signages were installed in complying with Occupational Health and Safety standards assisting during emergency
evacuation drills. The Directorate is also assisting the TVET branch with institutional conflict associated with student, lecturing and
support staff in various TVET Colleges.
During the 2018/19 financial year, the Department continued to experience a high volume of financial transactions based
on various activities and functions for which the Department is responsible. At times, several incorrect allocation codes have
been utilised by staff in turn requiring the Directorate: Finance to process a large number of journals with a view to correct
inconsistencies within the books of the Department. These, as well as transaction backlogs regularly places undue pressure
on the Directorate in an effort to ensure that all processes are accounted for on an efficient and timeous basis. In addition
the payment of large volumes of travel and subsistence, as well as examination claims for examiners and moderators
throughout the financial year, also placed additional strain on the capacity of the finance section. During January 2018,
the Finance Directorate processed approximately 13 000 examination claims requiring staff in the Directorate to perform
overtime duties.
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In terms of the Department’s relevant compliance requirement, Annual Financial and Interim Financial Statements, all monthly,
the In-Year-Monitoring and cash-flow reports, 30-day reporting, as well as bank and revenue reconciliations, as well as and payroll
management and book closure procedures were finalised and submitted on time.
Payments and financial transactions were processed timeously despite the increased volume of travel transactions and the
simultaneous clearing of the accruals account. The periodical offline status of systems continues to place an additional burden
on the Finance Directorate that invariably requires personnel to work overtime in an effort to ensure compliance.
The coordination and consolidation of the Department’s budget in terms of the budget cycles determined by National Treasury
were managed according to prescripts and submitted as required. This included the adjusted estimates as well as 2019 MTEF
Framework information. Detailed motivations were prepared with the objective of limit and/or circumvent any possible baseline
reductions. In addition, meetings were convened with National Treasury in support of these motivations.
For the Supply Chain Management (SCM) Directorate, the greatest operational challenge still remains that of suppliers changing
banking details without updating the Central Supplier Database. This results in payments that cannot be processed on the
Logistical Information System (LOGIS) and BAS systems. Another challenge encountered on an ongoing basis pertains to managers
who delay the signing of invoices and neglect to return these documents to SCM on time for the timely capturing of relevant
information on these systems. A third challenge is a direct result of insufficient human resource management in the Transit Unit at
SCM to distribute and make regular follow-ups with managers on invoices not returned on time.
The successes during the year under review, underline the ability of the SCM Directorate to effectively have managed and
processed most invoices for payment within the 30-day turn-around time, particularly on instances where banking details were
correct and expeditiously returned by managers. There has been a significant improvement regarding the payment of suppliers
within 30 days, with the majority being settled within 15 days. During 2018/19, the electronic invoice tracking system was launched
and in respect of which invoices going forward, will be submitted electronically to end-users for sign-off. In cases where these
users are not registered on the Smarthet system, the Transit unit will still implement the manual invoice tracking by following-up
with end-users.
The Department manages to render its services within the budget constraint that are applicable. Processes have been set in
place with a view to manage funds in accordance with approved cost containment measures. In addition, efficiency measures
are implemented where possible in an effort to ensure the economical utilisation of resources. Challenges remain in the area of
staff capacity across the Department and is managed, as far as possible, within the existing limitations placed on Compensation
of Employee allocations.

4.2.6

REVISIONS TO LEGISLATION AND OTHER MANDATES

• Amendment of the National Qualifications Framework Act, 2008 (Act No. 67 of 2008)
National Qualifications Framework Amendment Bill 20 of 2018 was tabled in Parliament to amend the National Qualifications
Framework Act, 2008, so as to amend and insert certain definitions; to provide for the verification of all qualifications or partqualifications by the SAQA; to provide for the formulation of criteria for evaluating foreign qualifications; to provide for the
establishment and maintenance of separate registers of misrepresented or fraudulent qualifications; to provide for a separate
register for professional designations; to provide for the referral of qualifications or part-qualifications to SAQA for verification and
evaluation; to provide for offences and penalties which have a bearing on fraudulent qualifications; and to provide for matters
connected therewith.
• Review of the Skills Development Act, 1997 (Act No. 97 of 1998)
Amendments are considered to amend or delete certain definitions; to define certain expressions; to provide for the additional
functions of the SETAs; to amend the composition and the functions of the NSA, to make provision for the additional functions of
the NSF; to further delete the word Labour Court and the Labour Appeal Court in relation to the exclusive jurisdiction in respect to
all matters arising from this Act; and to provide for matters connected therewith.
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4.2.7. 2015-2020 STRATEGIC PLAN OUTCOME-ORIENTED GOALS
The 2014 MTSF is structured around 14 priority outcomes that cover the focus areas identified in the NDP. The Department is
responsible for Outcome 5 of the 14 government outcomes, namely “A skilled and capable workforce to support an inclusive
growth path”.
The following sub-outcomes have been identified for this Outcome:
• A credible institutional mechanism for labour market and skills planning;
• Increased access and success in programmes leading to intermediate and high level learning;
• Increased access to and efficiency of high-level occupationally directed programmes in needed areas; and
• Increased access to occupationally directed programmes in needed areas and thereby expanding the availability of
intermediate level skills with a special focus on artisan skills.
For the realisation of the aforementioned sub-outcomes, five strategic outcome oriented goals have been identified for the five
year period covered by the Department’s Strategic Plan as follows:

2015-2020 STRATEGIC PLAN OUTCOME-ORIENTED GOALS
Goal 1

Sound Post-School Education and Training steering framework

Goal Statement

To steer the Post-School Education and Training system through the
development and review of steering mechanisms, integrated planning and
implementation oversight

Goal 2

Improved Post-School Education and Training services

Goal Statement

To improve the Post-School Education and Training system through the
provision of appropriate learning assessment services, teaching and learning,
and student support services

Goal 3

Improved Post-School Education and Training capacity

Goal Statement

To improve the capacity of the Post-School Education and Training system
through funding interventions and infrastructure development

Goal 4

Strong stakeholder network

Goal Statement

To develop partnerships and maintain good stakeholder relations in support of
an effective Post-School Education and Training system

Goal 5

Excellent business operations within the Department of Higher Education
and Training

Goal Statement

To ensure sound business management/leadership and effective resource
management within the Department

CONTRIBUTING
BUDGET PROGRAMMES
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Students enrolled in public higher education studies (n)
Headcount enrolments in TVET colleges (n)
Headcount enrolments in CET colleges (n)
Students in foundation programmes (n)
Eligible university students obtaining financial aid (NSFAS) (n)
Qualifying TVET students obtaining NSFAS financial
assistance per annum (n)

Graduates in Human Health and Animal Health from
universities (n)
Graduates in Natural and Physical Sciences from
universities (n)

8.

55.4%
47.2%

17. Certification rates in TVET qualifications N3 (%)
18. Certification rates in TVET qualifications N6 (%)

Note:
* 2017 academic year, verified by October 2018
** For universities cumulative from 2015/16 academic years
*** 2017/18/ NSFAS Annual Report
**** 2017 academic year not validated

20. University academic staff with PhDs (n)

Transformation
41%

-

34.4%

16. Certification rates in TVET qualifications NC (V) L4 (%)

19. Certification rates in CET formal qualification (%)

74%
81%
60%

13. Success rates at Universities (%)
14. Higher education undergraduate success rate (contact) (%)
15. Higher education undergraduate success rate (distance) (%)

6 460

2 051

11. Doctoral graduates from universities (n)

12. Research Masters graduates (n)

16 594

6 698

8 627

43%

39.8%

51.0%
34.3%

23.3%

77%
82%
68%

7 229

2 258

19 124

7 259

8 982

12 058

298 457

220 978

11 441

969 154
710 535
283 602
19 212
178 961

44%

35.9%

64.9%
61.0%

32.6%

78%
83%
68%

7 317

2 797

20 698

7 917

9 851

12 470

255 557

985 212
741 542
273 431
17 977
255 950

45%*

35.9%*

65.8%
66.1 %

42%*

78%
83%
68%

7 968

2 797

22 123

8 093

10 087

12 386

225 557

975 837
703 705
273 431
20 685
225 950

Performance Performance Performance
2015/16
2016/17
2017/18

983 698
709 535
300 000
17 960
186 150

Baseline
2014/15

10. Graduates in Initial Teacher Education from universities (n)

9.

Graduates in Engineering Sciences from universities (n)

7.

Success

1.
2.
3.
4.
5.
6.

Access

Performance Indicator

Table 4: Progress status on MTSF outcome/impact indicators

46%*

76.8%****
96.1%****
36%
(2016 verified))

50%****

12 955*
(49 865 cumulative)
10 456*
(39 376 cumulative)
8 601*
(31 874 cumulative)
25 212*
(87 157 cumulative)
3 057*
(10 642 cumulative)
8 010*
(30 424 cumulative)
77%*
82%*
67%*

200 339*

1 036 984*
688 028****
258 199*
21 289*
260 002***

Performance
2018/19

46%

45%

65%
65%

50%

78%
81%
71%

34 000**

12 000**

99 000**

36 000**

45 000**

57 000**

(200 000 pa)

1 070 000
710 535
340 000
36 000
205 000

5 year target

100%

80%

118%
148%

100%

99%
101%
94%

89%

89%

88%

89%

88%

87%

100%

97%
97%
76%
59%
127%

Percentage
progress
against the
5 year target
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180 635
1 981 693
49 137 562
15 233 009
12 199 864
3 033 145

216 741

1 824 379

41 943 361

15 156 433

12 125 894

3 030 539

366 567

364 904

57 099 794

51 902

Payments for financial assets

TOTAL

10 186
64 370 571

118

9 935

56 477 360

7 516 591

7 166 395

49 506 407

7 883 158

7 531 299

64 370 571

7 029 987

6 604 810

57 099 794

39 515 718

56 816

372 713

R ‘000

2016/17

AUDITED OUTCOME

32 898 593

52 019

346 819

R ‘000

2015/16

Payments for capital assets

Transfers and subsidies

Current payments
Compensation of
employees
Goods and services

ECONOMIC CLASSIFICATION

TOTAL

University Education
Technical and Vocational
Education and Training
Skills Development
Community Education and
Training
SUBTOTAL
Direct charge against the
National Revenue Fund
Sector Education and
Training Authorities
National Skills Fund

Planning, Policy and Strategy

Administration

PROGRAMME

Table 5: 2019 MTEF Allocations:

5.1 EXPENDITURE ESTIMATES

68 589 421

93

7 079

59 930 309

383 902

8 268 038

8 651 940

68 589 421

3 198 980

13 094 581

16 293 561

52 295 860

2 143 153

242 508

7 521 020

41 929 092

66 975

393 112

R ‘000

2017/18

89 950 026

-

8 630

80 549 905

434 527

8 956 964

9 391 491

89 950 026

3 385 876

13 543 507

16 929 383

73 020 643

2 358 797

262 579

10 739 739

59 147 097

80 154

432 277

R ‘000

2018/19

ESTIMATES
OF NATIONAL
EXPENDITURE

90 436 234

1 360

13 862

81 040 813

427 935

8 952 264

9 380 199

90 436 234

3 462 432

13 849 729

17 312 161

73 124 073

2 355 597

264 489

10 727 339

59 250 157

79 904

446 587

R ‘000

2018/19

ADJUSTED
APPROPRIATION

5. OVERVIEW OF THE 2019/20 BUDGET AND 2019 MTEF ESTIMATES

108 256 693

-

12 048

97 944 423

662 529

9 637 693

10 300 222

108 256 693

3 751 702

15 006 808

18 758 510

89 498 183

2 532 819

282 381

12 721 834

73 409 948

90 771

460 430

R ‘000

2019/20

119 176 764

-

11 661

108 067 464

737 119

10 360 520

11 097 639

119 176 764

4 087 486

16 349 947

20 437 433

98 739 331

2 714 703

299 594

14 475 208

80 660 068

98 114

491 644

R ‘000

2020/21

126 686 162

-

114 862 241
12 352

777 616

11 033 953

11 811 569

126 686 162

4 461 451

17 845 805

22 307 256

104 378 906

318 789
2 888 883

15 451 250

85 097 054

103 102

519 828

R ‘000

2021/22

MEDIUM TERM EXPENDITURE ESTIMATE

5.2 RELATING EXPENDITURE TRENDS TO STRATEGIC OUTCOME-ORIENTED GOALS
The Department continues to fund 26 universities and the transfer to these universities in the University Education programme
is the largest spending item for the Department, projected to reach R47.5 billion in 2021/22 from R38.6 billion in 2018/19. This
represents an average annual increase of 7.7 per cent over the medium term and will support enrolments and ensure financial
sustainability, improved quality of higher education and affordable university fees.
Included in the subsidies is an additional allocation of R120 million for the 2019/20 financial year through the Budget Facility
for Infrastructure for the Student Housing Infrastructure Programme for the Nelson Mandela University, Sefako Makgatho Health
Sciences University and Vaal University of Technology.
Allocations to the NSFAS are set to increase at an average annual rate of 22.9 per cent from R20.3 billion in 2018/19 to R37.3 billion
in 2021/22. This increase is due to an additional allocation of R43.4 billion for the scheme that was allocated in the 2018 MTEF
period for the phasing in of fee free higher education and training for the poor and working class.

Expanding access to and improving the performance of TVET Colleges
Expanding access to skills programmes that address the labour market’s need for intermediate skills that include a practical
component is a key mandate of the Department. Over the medium term, the Department will advance the strategic priorities
determined by national policy objectives at all levels of governance and management within the TVET College sector. The
Department will also pursue excellence and promote the full realisation of the potential of every student and member of staff
and will respond to the needs of the country, the labour market and communities served by the TVET Colleges. This will be
done within an environment of public accountability through finalising the CET Act Regulations during 2019/20 and provision
of intermediate to high-level skills and knowledge, and access to work and higher education opportunities. Transfer payments
to TVET Colleges for operations are projected to grow at an average annual rate of 5.5 per cent over the medium term, in the
Technical and Vocational Education and Training programme, from R4.3 billion in 2018/19 to R5.3 billion in 2021/22.
Compensation of employees is the largest spending item in the Technical and Vocational Education and Training programme
and accounts for 52.2 per cent or R6.4 billion of this programme’s budget of R12.7 billion in 2019/20. Compensation of
employees will increase at an average annual rate of 7.2 per cent over the medium term and 70 per cent (more than 16 000)
of all Departmental personnel is been paid under this programme.

Developing artisans
Expanding access to occupationally directed programmes to increase the availability of intermediate level skills in the economy,
with a specific focus on artisan skills remains a key focus in the Department. This will be supported by SETAs and the NSF. Funding
will be provided to trade and quality assurance institutions for occupational qualifications as these institutions play a pivotal role
in ensuring that the increasing number of qualified artisans and the creation of more WBL opportunities for university and TVET
College students meet the requisite standards.
Income from the skills development levy contributes significantly to key performance areas of the public skills development
system, including artisan development, with the sector expected to train 91 500 new artisans and qualify 73 500 new artisans over
the medium term. The levy income is transferred directly to SETAs and the NSF, and is projected to increase at an average annual
rate of 8.2 per cent, from R17.3 billion in 2018/19 to R22.3 billion in 2021/22. SETAs implement skills programmes, learnerships,
internships and apprenticeships. They also establish partnerships with TVET Colleges, universities, and the labour market to provide
opportunities for workplace experience.

Strengthening the management and governance of Community Education and Training colleges
The CET College sector is a strategic priority for the Department that focuses on the offering of programmes that contribute to
improving the skills of youth and adults for employability and/or progression to opportunities in the TVET Colleges and university
education system.
Expenditure in the Community Education and Training programme is expected to increase at an average annual rate of 7 per
cent, from R2.4 billion in 2018/19 to R2.9 billion in 2021/22. The largest spending item in this programme is compensation of
employees and it accounts for 92.7 per cent of the programme’s budget in 2019/20. This budget will increase at an average
annual rate of 7.1 per cent, from R2.2 billion in 2018/19 to R2.7 billion in 2021/22. This accounts for approximately 24.4 per cent
of the personnel establishment of the department of which the majority of staff are CET educators in 3 276 CLCs throughout
the country.
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PART B: ROGRAMMES AND
SUB-PROGRAMME PLANS
6. DEPARTMENTAL PROGRAMMES: STRATEGIC OBJECTIVES,
PROGRAMME PERFORMANCE INDICATORS AND ANNUAL
TARGETS FOR 2019/20
6.1 PROGRAMME 1: ADMINISTRATION
The purpose of the programme is to provide strategic leadership, management and support services to the Department.
There are six budget sub-programmes:
• Ministry: Renders management and administrative support services for the Office of the Minister.
• Department Management: Provides overall management and administration of the Department.
• Corporate Services: Provides corporate services management support to the Department and Colleges in support of the
attainment of its strategic objectives.
• Office of the Chief Financial Officer: Ensures sound financial management of the Department, management and control of
the Department’s assets, liabilities and supply chain management. It develops policy and coordinates education and training
development support projects as well as project coordination supported from the National Skills Fund. It renders financial
compliance as well as budgetary monitoring, support and advice service to public entities. In addition, it renders successful
management of all administrative matters, performs financial and related legislative compliance matters and monitors the
compliance of the Department.
• Internal Audit: Provides independent, objective assurance designed to add value and improve the Department’s operations.
It helps the Department to accomplish its objectives by bringing a systematic and disciplined approach to evaluate and
improve the effectiveness of risk management, control and governance processes.
• Office Accommodation: Ensures that the officials of the Department are provided with sufficient office accommodation in a
safe and clean environment that complies with all relevant legislation to support service delivery.

2019 MTEF Priorities for Administration Budget Programme
For the 2019 MTEF period, this Programme will focus on the following strategic initiatives in addition to the specific annual targets,
as reflected in the section below:
• Finalise and implement the Organisational Structure and Post Provisioning Norms for Colleges;
• Improve performance management practices and ensure alignment with the departmental performance;
• Automate business processes and Enterprise Content Management;
• Implement the ICT strategy with special focus on improving TVET Colleges and implementing a Cloud based IT Examination
System;
• Implement the Communication Policy and ensure corporate identity guidelines for TVET and CET Colleges are implemented;
• Facilitate the construction of new Head Office and the acquisition of regional office accommodation; and
• Implement the Fraud Prevention, Ethics Management and Risk Management strategies to instill a risk free culture and ethical
behaviour.

34

Department of Higher Education and Training • Annual Performance Plan 2019/20

Department of Higher Education and Training • Annual Performance Plan 2019/20

35

PERFORMANCE INDICATORS

6.1.1.1.1 Percentage of
To ensure effective human
approved funded
resource management within
positions filled per
the Department through
annum
sound human resource
management practices
6.1.1.1.2 Percentage of
including staffing, human
disciplinary cases
resource development,
resolved within 90
performance management,
days per annum
labour relations and human
6.1.1.1.3 Average number
resource administrative
of days to fill an
systems
advertised position
within 180 days per
annum

STRATEGIC OBJECTIVE

2

6.1.1.3.1 Percentage of
network connectivity
uptime

1

95%

1

95%
100%
implementation
of ICT
improvement
initiatives

Shaded areas in respect to previous performance means the indicator is either new or no previous information was collected by the Department.

6.1.1.3 To improve ICT services in
relation to procurement,
management and
maintenance of hardware,
software and networks

100%

150 days

100%

90%

2020/21

100%

120 days

100%

90%

2021/22

95%

1

95%

1

Unqualified Unqualified Unqualified
audit
audit
audit

100%

180 days

100%

90%

2019/20

MEDIUM TERM TARGETS

1

Unqualified
audit

180 days

Unqualified Unqualified Unqualified
audit
audit
audit

29.79 days

More than
30 days

190 days

100%

90%

2018/19

100%

186 days

221.25
days

97%

94.8%

2017/18

ESTIMATED
PERFORMANCE

97.96%

22.2%

92.3%

93.1%

47%

2016/17

2015/16

AUDITED/ACTUAL PERFORMANCE

STRATEGIC OBJECTIVES ANNUAL TARGETS - PROGRAMME 1: ADMINISTRATION2

6.1.1.2 To ensure effective financial 6.1.1.2.1 Percentage of
invoices received
management practices
from creditors paid
through the application of
within 30 days
good financial management
systems, including
6.1.1.2.2 Audit opinion
management accounting,
received from the
financial accounting and
Auditor-General of
supply chain management
South Africa
in line with the requirements
6.1.1.2.3 Number of remedial
of the Public Finance
plans on audit
Management Act (PFMA)
findings in the
previous financial
year approved

6.1.1.1

6.1.1
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STRATEGIC OBJECTIVES
(AS IN TABLE 6.1.1)

180 days

100%

Unqualified audit

A remedial plan on audit
findings in the previous
financial year developed
and approved by the
Director-General by 30
September 2019

Annual (Q4)

Annual (Q4)

Annual (Q2)

Annual (Q2)

Annual (Q4)

6.1.1.1.3 Average number
of days to fill an
advertised position
within 180 days per
annum

6.1.1.2.1 Percentage of
invoices received
from creditors paid
within 30 days

6.1.1.2.2 Audit opinion
received from the
Auditor-General of
South Africa

6.1.1.2.3 Number of remedial
plans on audit
findings in the
previous financial year
approved

6.1.1.3.1 Percentage of
network connectivity
uptime

95%

100%

180
days

100%

90%

Q4

Branch will implement an Operational Plan to track activities towards the completion of the planned outputs. Updates on annual targets will be provided during formal quarterly reporting.

Technical Indicator Description for performance indicators detailing method of calculation, source etc. for each indicator is attached as Addendum 1 for easy reading and understanding. The

A remedial plan on
audit findings in the
previous financial
year developed and
approved by the
Director-General by 30
September 2019

Unqualified audit

Q3

4

95%

100%

Annual (Q4)

6.1.1.1.2 Percentage of
disciplinary cases
resolved within 90
days per annum

Q2

The Branch will provide updates on annual targets during quarterly reporting, while the actual year performance will be reported in the Annual Report.

To improve ICT services in
relation to procurement,
management and
maintenance of hardware,
software and networks

90%

Annual (Q4)

6.1.1.1.1 Percentage of
approved funded
positions filled per
annum

Q1

3

6.1.1.3

6.1.1.2 To ensure effective
financial management
practices through the
application of good
financial management
systems, including
management
accounting, financial
accounting and supply
chain management in
line with the requirements
of the PFMA

ANNUAL TARGET 2019/20

REPORTING
PERIOD

PERFORMANCE INDICATOR4

QUARTERLY TARGETS FOR 2019/20-PROGRAMME 1: ADMINISTRATION3

6.1.1.1 To ensure effective
human resource
management within the
department through
sound human resource
management practices
including staffing, human
resource development,
performance
management, labour
relations and human
resource administrative
systems

6.1.2
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Department Management

Corporate Services

Office of the Chief Financial Officer

Internal Audit

Office Accommodation

2.

3.

4.

5.

6.

176.5

Goods and services of which:

18.0

Travel and subsistence

TOTAL

Theft and losses

346.9

0.3

0.3

0.1

Software and other intangible assets

Payments for financial assets

8.1

Machinery and equipment

8.2

0.1

Households

Payments for capital assets

0.2

Departmental agencies and accounts

0.3

67.7

Property payments

Transfers and subsidies

2.1

Lease payments

30.6

161.6

Compensation of employees

Computer services

338.1

346.9

67.2

6.7

55.7

126.4

51.2

39.7

R’million

2015/16

Current payments

ECONOMIC CLASSIFICATION

TOTAL

Ministry

SUB-PROGRAMME

372.7

-

-

-

5.0

5.0

0.5

0.4

0.9

20.5

58.8

1.9

25.4

170.0

196.8

366.8

372.7

58.3

9.0

66.4

143.1

56.3

39.6

R’million

2016/17

AUDITED OUTCOMES

393.1

-

-

-

2.0

2.0

0.9

0.1

1.0

17.9

22.1

52.5

31.3

177.1

213.0

390.1

393.1

71.4

9.1

75.4

153.5

44.7

39.0

R’million

2017/18

432.3

-

-

0.2

4.3

4.5

-

-

-

17.6

68.3

3.4

37.3

179.8

248.0

427.8

432.3

67.9

13.6

91.2

168.7

52.0

38.9

R’million

2018/19

ESTIMATES
OF NATIONAL
EXPENDITURE

460.4

-

-

-

5.4

5.4

-

-

-

19.1

22.3

52.7

37.0

189.3

265.7

455.0

460.4

71.7

11.1

98.1

184.8

51.1

43.6

R’million

2019/20

491.6

-

-

5.5

5.5

-

-

-

21.6

23.4

55.4

38.8

200.6

285.5

486.1

491.6

75.2

11.8

104.7

197.0

54.7

48.2

R’million

2020/21

519.8

-

-

-

5.9

5.9

-

-

-

22.8

24.6

58.1

41.1

211.6

302.3

513.9

519.8

79.4

12.5

112.0

205.7

58.7

51.5

R’million

2021/22

MEDIUM TERM EXPENDITURE ESTIMATE

RECONCILING PERFORMANCE TARGETS WITH THE BUDGET AND MTEF: PROGRAMME 1: ADMINISTRATION

1.

6.1.3

6.1.4

PERFORMANCE EXPENDITURE AND TRENDS

For the 2019 MTEF, Programme 1 will ensure effective human resource management within the Department through the
application of sound human resource management practices, including staffing, human resource development, performance
management, labour relations, automated human resource administration systems, performance improvement on compliance
and the Management Performance Assessment Tool; effective financial management practices through the application of
good financial management systems, including the management of accounting, financial accounting and supply chain
management processes in line with the requirements of the PFMA; implementation of improved ICT services in relation to
procurement, management and maintenance of hardware, software networks and security; and TVET connectivity and
automated enterprise content management.
Spending over the medium term is projected to grow by 6.3% with the following spending patterns, projections and possible
reductions: The budget growth rate on Compensation of Employees will grow by 6.8%, while Goods and Services will grow by
5.6% with a spending projection of 6.3%.

6.2 PROGRAMME 2: PLANNING, POLICY AND STRATEGY
The purpose of the programme is to provide strategic direction in the development, implementation and monitoring of
Departmental policies and in the human resource development strategy for South Africa.
There are six budget sub-programmes:
• Programme Management: Planning, Policy and Strategy: manages delegated administrative and financial responsibilities,
and coordinates all monitoring and evaluation functions in the programme.
• Human Resource Development, Strategic Planning and Coordination: provides strategic direction in the development,
implementation and monitoring of departmental policies; and coordinates activities in relation to the national Human
Resource Development Strategy.
• Policy, Information, Monitoring and Evaluation Coordination: Monitors and evaluates the policy outputs of the department,
coordinates research in the fields of higher education and training, and ensures that education policies, plans and legislation
are developed into systems through monitoring their implementation on an on-going basis.
• International Relations: develops and promotes international relations; supports the United Nations Educational, Scientific and
Cultural Organisation (UNESCO) in the higher education sub-system; and manages, monitors and reports on international
donor grant funding.
• Legal and Legislative Services: manages the legal and legislative services of the Department, universities, Colleges, sector
education and training authorities, and the National Skills Fund.
• Social Inclusion in Education: Promotes access to higher education and participation by all learners in training programmes,
manages the development, evaluation and maintenance of policy, programmes and systems for learners with special
needs, and monitors the implementation of those policies.

2019 MTEF Priorities for the Planning, Policy and Strategy Budget Programme
For the 2019 MTEF period, this Programme will focus on the following strategic initiatives in addition to the specific annual targets,
as reflected in the section below:
• Monitor, coordinate and improve the implementation of the NQF Act;
• Institutionalise the function of Career Development Services;
• Develop and implement the National Open Learning System for the PSET System;
• Ensure that research, information and analysis on PSET is used by the Department to inform policy, planning and other forms
of decision-making;
• Ensure that international educational opportunities and donor funding is secured through international engagements, and
• Coordinate and monitor Social Inclusion in the PSET system.
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5

6.2.1.2.2 Annual report on
Social Inclusion in
the PSET system
approved

6.2.1.2.1 Policy Framework
on GenderBased Violence
(GBV) in the PSET
system gazetted
Annual report on
Social Inclusion
was developed
and approved
by the DirectorGeneral by on 11
December 2017

Policy Framework
on Gender-Based
Violence in PSET
gazetted by
31 March 2020
Annual report (Jan –
Dec 2019) on Social
Inclusion approved
by Director-General
by 31 March 2020

Draft Policy
Framework on
GBV in PSET

Annual report on
Social Inclusion
developed and
approved by the
Director-General
by 31 March
2019

Annual report on
NQF developed
and approved by
the Director-General
by 31 March 2020

6.2.1.1.3 Annual report on
NQF approved

To coordinate
and facilitate
social inclusion
in the PSET
system

Amendments to
the Determination
of Qualification
Sub-Frameworks
approved by the
Minister by
31 March 2021

Proposed
amendments to
the Determination
of Qualification
Sub-Frameworks
gazetted for public
comment by
31 January 2020

6.2.1.1.2 Proposed
amendments
to the
Determination
of Qualification
Sub-Frameworks
gazetted for
public comment

Annual report
(Jan – Dec 2020)
on Social Inclusion
approved by
Director-General
by 31 March 2021

Annual report on
NQF developed
and approved
by the DirectorGeneral by
31 March 2021

Amendments
to the NQF Act
submitted to
Parliament by 30
November 2020

Proposed
amendments to the
NQF Act gazetted
for public comment
by 31 January 2020

To monitor and 6.2.1.1.1 Proposed
amendments
improve the
to the NQF Act
implementation
gazetted for
of the NQF Act
public comment

2018/19

MEDIUM TERM TARGETS

Annual report
(Jan – Dec 2021)
on Social Inclusion
approved by
Director-General
by 31 March 2022

Annual report on
NQF developed
and approved
by the DirectorGeneral by
31 March 2022

NQF Act
amended by
31 July 2021

2021/22

the specific deliverables have been finalised.

Shaded areas in respect to previous performance means the indicator is either new or no previous information was collected by the Department. Shaded areas in respect to the MTEF period means

6.2.1.2

6.2.1.1

2017/18

ESTIMATED
PERFORMANCE
2020/21

2015/16 2016/17

AUDITED/ACTUAL PERFORMANCE
2019/20

PERFORMANCE
INDICATORS

STRATEGIC OBJECTIVES: ANNUAL TARGETS - PROGRAMME 2: PLANNING, POLICY AND STRATEGY5

STRATEGIC OBJECTIVE

6.2.1
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6.2.1.3

To support
teaching
and
learning
in the PSET
system

STRATEGIC
OBJECTIVE
Prototype of
a learning
management
system for
open learning
developed and
approved by
the Minister on
31 March 2016
Flexible model
of learning
conceptualised
and
implementation
strategy
approved by
the Minister on
31 March 2016

6.2.1.3.2 Annual
report on the
implementation
of Open
Learning in PSET
approved

2015/16

Report on the
implementation
of open
learning and
distance
education was
approved by
the Deputy
DirectorGeneral on 15
March 2017

2016/17

Annual
report on the
implementation
of Open
Learning in PSET
was approved
by the DirectorGeneral on 15
February 2018

2017/18

AUDITED/ACTUAL PERFORMANCE

6.2.1.3.1 Education
and training
materials
made available
on an open
educational
resources
repository

PERFORMANCE
INDICATORS

Annual
report on the
implementation
of Open
Learning in PSET
approved by
the DirectorGeneral by 31
March 2019

2018/19

ESTIMATED
PERFORMANCE

Annual
report on the
implementation
of Open
Learning in PSET
developed and
approved by
the DirectorGeneral by
31 March 2020

Education
and training
materials made
available
on an open
educational
resources
repository by 31
March 2020

2019/20

Annual
report on the
implementation
of Open
Learning in PSET
developed and
approved by
the DirectorGeneral by
31 March 2021

2020/21

2021/22

Annual
report on the
implementation
of Open
Learning in PSET
developed and
approved by
the DirectorGeneral by
31 March 2022

MEDIUM TERM TARGETS
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To provide
management
information on
PSET to inform
decision making
and planning

To secure
international
scholarships
to advance
human resource
development in
priority areas

6.2.1.4

6.2.1.5

STRATEGIC OBJECTIVE

List of
Occupations in
High Demand
gazetted
bi-ennially

6.2.1.5.1 Number
of new
agreements
on international
scholarships
entered into
with foreign
countries
approved

4.2.1.4.4 Report on
statistics on
PSET published
annually

4.2.1.4.3 PSET Monitor
published

6.2.1.4.2

6.2.1.4.1 Report on
skills supply
and demand
published

PERFORMANCE
INDICATORS

Statistical
report
on PSET
published

2015/16

List of
Occupations in
High Demand
approved by
the DirectorGeneral on 28
February 2018

2017/18

Statistical report
Statistical
report on PSET on PSET was
was published published on 28
February 2018

Report on skills
supply and
demand was
published
on 31 March
2017

2016/17

AUDITED/ACTUAL PERFORMANCE

Report on
skills supply
and demand
published by
31 March 2020

Report on
skills supply
and demand
published by
31 March 2019

Report on
statistics on PSET
published by 31
March 2020
At least 2

Statistical
report on PSET
published by
31 March 2019
New

PSET Monitor
published by
31 March 2019

A List of
Occupations in
High Demand
gazetted by 30
June 2018

2019/20

At least 2

Report on
statistics on PSET
published by 31
March 2021

PSET Monitor
published by
31 March 2021

List of
Occupations in
High Demand
gazetted by 30
June 2020

2020/21

2021/22

At least 2

Report on
statistics on PSET
published by 31
March 2022

Report on
skills supply
and demand
published by 31
March 2022

MEDIUM TERM TARGETS

2018/19

ESTIMATED
PERFORMANCE
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Proposed
amendments to the
NQF Act gazetted for
public comment by
31 January 2020
Proposed
amendments to the
Determination of
Qualification Subframeworks gazetted
for public comment
by 31 January 2020
Annual report on
NQF developed and
approved by DirectorGeneral by 31 March
2020
Policy framework
on Gender-Based
Violence in PSET
gazetted by 31 March
2020

Annual report
(Jan-Dec 2019)
on Social inclusion
developed and
approved by the
Director-General by
31 March 2020

Annual (Q4)

Annual (Q4)

Annual (Q4)

Quarterly
(Cumulative)

Annual (Q4)

6.2.1.1.2 Proposed
amendments to
the Determination
Of Qualification
Sub-Frameworks
gazetted for public
comment

6.2.1.1.3 Annual report on
NQF approved

6.2.1.2.1 Policy framework
on GenderBased Violence
in the PSET system
gazetted

6.2.1.2.2 Annual report on
social inclusion in
the PSET system
approved

ANNUAL TARGET
2019/20

6.2.1.1.1 Proposed
amendments
to the NQF Act
gazetted for public
comment

REPORTING
PERIOD

Draft policy
framework on
Gender-Based
Violence
gazetted
for public
comment

Q1

Public
comments on
draft GenderBased
Violence
policy
consolidated

Q2

Updated draft
policy framework
on GenderBased Violence
is presented
to Executive
Committee (EXCO)

Q3

Annual report
(Jan-Dec 2019)
on Social inclusion
developed and
approved by the
Director-General by
31 March 2020

Policy framework
on Gender-Based
Violence in PSET
gazetted by 31
March 2020

Annual report on
NQF developed
and approved by
Director-General by
31 March 2020

Proposed
amendments to
the Determination
of Qualification
Sub-frameworks
gazetted for public
comment by 31
January 2020

Proposed
amendments to the
NQF Act gazetted for
public comment by
31 January 2020

Q4

The Branch will implement an Operational Plan to track activities towards the completion of the planned outputs. Updates on annual targets will be provided during formal quarterly reporting.

Technical Indicator Description for performance indicators detailing method of calculation, source etc. for each indicator is attached as Addendum 1 for easy reading and understanding.

Coordinate and
facilitate social
inclusion in the
PSET system

6.2.1.2

6

To monitor and
improve the
implementation
of the NQF Act

6.2.1.1

PERFORMANCE INDICATOR6

QUARTERLY TARGETS FOR 2019/20 - PROGRAMME 2: PLANNING, POLICY AND STRATEGY

STRATEGIC OBJECTIVE
(AS IN TABLE 6.2.1)

6.2.2
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To provide
management
information on
PSET to inform
decision making
and planning

To secure
international
scholarships
to advance
human resource
development in
priority areas

6.2.1.5

To support
teaching and
learning in the
PSET system

6.2.1.4

6.2.1.3

STRATEGIC OBJECTIVE
(AS IN TABLE 6.2.1)

ANNUAL TARGET
2019/20
Education and
training materials
made available on
an open educational
resources repository
by 31 March 2020
Annual report on
the implementation
of open in PSET
developed and
approved by the
Director-General by
31 March 2020
Report on skills
supply and demand
published by
31 March 2020
Report on statistics on
Post-School Education
and Training published
by 31 March 2020
At least 2

REPORTING
PERIOD
Annual (Q4)

Annual (Q4)

Annual (Q4)

Annual (Q4)

Annual (Q4)

6.2.1.3.2 Annual
report on the
implementation of
open learning in
PSET approved

6.2.1.4.1 Report on skills
supply and
demand published

6.2.1.4.2 Statistics on PSET
in South Africa
published annually

6.2.1.5.1 Number of new
agreements
on international
scholarships
entered into with
foreign countries
approved

6.2.1.3.1 Education and
training materials
made available
on an open
educational
resources
repository

PERFORMANCE INDICATOR6

Q1

Q2

Q3

At least 2

Report on statistics
on Post-School
Education and
Training published by
31 March 2020

Report on skills
supply and demand
published by 31
March 2020

Annual report on
the implementation
of open learning in
PSET developed and
approved by the
Director-General by
31 March 2020

Education and
training materials
made available
on an open
educational
resources repository
by 31 March 2020

Q4
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International Relations

Legal and Legislative Services

Social Inclusion in Education

4.

5.

6.

TOTAL

Machinery and equipment

Payments for capital assets

Households

Foreign Governments and international organisations

52.0

0.3

0.3

-

2.6

2.6

2.8

Travel and subsistence

Transfers and subsidies

1.0

Legal costs

6.6

Goods and services of which:
0.1

42.5

Compensation of employees

Computer services

49.1

52.0

4.6

7.5

Current payments

ECONOMIC CLASSIFICATION

TOTAL

10.7

Planning, Information, Monitoring and Evaluation
Coordination

3.
11.2

14.8

Human Resource Development, Planning and
Monitoring Co-ordination

2.

3.2

R’million

2015/16

Programme Management

SUB-PROGRAMME

56.8

0.4

0.4

0.1

2.6

2.7

3.0

3.7

0.1

9.3

44.4

53.7

56.8

5.0

11.9

12.0

9.9

15.8

2.2

R’million

2016/17

AUDITED OUTCOMES

67.0

0.3

0.3

0.1

3.3

3.4

3.0

5.7

0.3

11.2

52.1

63.3

67.0

6.0

15.2

13.2

12.8

17.1

2.7

R’million

2017/18

80.2

0.4

0.4

-

3.7

3.7

2.7

4.5

0.5

10.2

65.9

76.1

80.2

6.4

18.8

14.5

16.3

20.8

3.4

R’million

2018/19

ESTIMATES
OF NATIONAL
EXPENDITURE

90.8

0.3

0.3

-

3.9

3.9

3.5

4.8

0.4

11.4

75.2

86.6

90.8

7.4

19.3

15.2

22.6

23.1

3.2

R’million

2019/20

98.1

0.3

0.3

-

4.1

4.1

4.7

5.1

0.5

13.0

80.7

93.7

98.1

8.0

20.5

17.3

24.1

24.8

3.4

R’million

2020/21

103.1

0.4

0.4

-

4.3

4.3

4.9

5.3

0.6

13.7

84.7

98.4

103.1

8.4

21.3

18.2

25.7

25.9

3.6

R’million

2021/22

MEDIUM TERM EXPENDITURE ESTIMATE

RECONCILING PERFORMANCE TARGETS WITH THE BUDGET AND MTEF: PROGRAMME 2: PLANNING, POLICY AND STRATEGY

1.

6.2.3

6.2.4

PERFORMANCE EXPENDITURE AND TRENDS

The total budget allocation to Programme 2 for the 2018/20 financial year amounts to R90.7 million. During the medium term,
Programme 2 will focus its spending on ensuring monitoring and implementation of the NQF Act, coordination and facilitation
of social inclusion in the PSET system, provision of management information on PSET to inform decision making and planning and
to secure international scholarships to advance human resource development in priority areas.
Spending over the medium term is projected to grow by 8.8% with the following spending patterns, projections and possible
reductions: The budget growth rate on Compensation of Employees will grow by 8.8%, while Goods and Services will grow by
10.4% with a spending projection of 9%.

6.3 PROGRAMME 3: UNIVERSITY EDUCATION
The purpose of the programme is to develop and coordinate policy and regulatory frameworks for an effective and efficient
university education system. Provide financial support to universities, the National Student Financial Aid Scheme and to National
Institutes for Higher Education.
There are six budget sub-programmes:
• Programme Management: University Education manages delegated administrative and financial responsibilities, and
coordinates all monitoring and evaluation functions for the programme.
• University Planning and Institutional Funding: manages planning and funding for the public higher education sector.
• Institutional Governance and Management Support: monitors and supports institutional governance management, and
provides sector liaison services.
• Higher Education Policy Development and Research: develops higher education policy, supports research and regulates the
private higher education system.
• Teaching and Learning Development: promotes, develops, monitors and evaluates the implementation of qualification
policies, programmes and systems for the development of high quality teaching across all education sectors, including preschooling, schooling, and post-schooling, and ensures effective teaching and learning development in universities.
• University Subsidies: transfers payments to universities annually.

2019 MTEF Priorities for University Education Budget Programme
For the 2019 MTEF period, this Programme will focus on the following strategic initiatives in addition to the specific annual targets
as reflected in the section below:
• Continue working towards the establishment of a vibrant, differentiated and transformed university education system through
strategic use of policy, planning and funding mechanisms, including through effective deployment of the range of earmarked
grants;
• Monitor and report on the performance of public higher education institutions annually by providing reliable planning and
monitoring data through a quality higher education management information system, and through the production of high
quality monitoring, oversight and implementation reports;
• Ensure the strategic use of the Historically Disadvantaged Institutions (HDIs) Development Grant to enable the HDIs to develop
into viable, strong institutions with a clear mandate in a differentiated higher education system;
• Focus on staff development (academic and professional), student development and support and programme/curriculum
development, including a focus on increasing the number of permanent instructional/research staff at universities that hold
Doctoral degrees; and
• Strengthen teacher education at universities through ongoing implementation of the Teaching and Learning Development
Capacity Improvement Programme (TLDCIP).
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7

Ministerial Statement on
University Enrolment Planning
for 2020 – 2025 developed
and approved by the
Minister by 31 December
2019
Plan for piloting the Central
Application System for
universities developed and
approved by the DirectorGeneral by 31 December
2019

6.3.1.1.4 Ministerial
Statement on
University Enrolment
Planning for 2020 –
2025 approved

6.3.1.1.5 Plan for piloting the
Central Application
System (CAS)
for universities
approved

Central Application
System for
universities
operationalized by
31 December 2021

Guidelines on
international
scholarships
implemented
Guidelines on
international
scholarships
implemented

Guidelines on international
scholarships offered by
government departments
developed and approved
by the Minister by 31
December 2019

6.3.1.1.3 Guidelines on
international
scholarships offered
by government
departments
approved

Central Application
System for
universities piloted
by 31 March 2021

Guidelines for
student funding
for DHET Bursary
scheme for
students at public
universities updated
and approved by
the Minister by 31
March 2022

Framework
implemented

Framework
Regulatory framework for
implemented
university fees developed
and approved by the Minister
by 30 September 2019
Guidelines for
student funding
for DHET Bursary
scheme for
students at public
universities updated
and approved by
the Minister by 31
March 2021

2021/22

2020/21

2019/20

MEDIUM TERM TARGETS

Guidelines for student
funding for the DHET bursary
scheme for students at
public universities developed
and approved by the
Minister by 31 December
2019

2018/19

ESTIMATED
PERFORMANCE

6.3.1.1.2 Guidelines for
student funding
for DHET Bursary
scheme for
students at
public universities
approved

6.3.1.1.1 Regulatory
framework for
university fees
approved

2015/16 2016/17 2017/18

AUDITED/ACTUAL
PERFORMANCE

the specific deliverables have been finalised.

Shaded areas in respect to previous performance means the indicator is either new or no previous information was collected by the Department. Shaded areas in respect to the MTEF period means

To develop
policies,
guidelines
and plans
to steer the
university
education
system

PERFORMANCE INDICATOR

STRATEGIC OBJECTIVES ANNUAL TARGETS - PROGRAMME 3: UNIVERSITY EDUCATION7

STRATEGIC
OBJECTIVE

6.3.1.1

6.3.1
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To provide
teaching and
learning support
services aimed
at improving
access to quality
teaching and
learning in
Higher Education
Institutions by
31 March 2020

6.3.1.3

6.3.1.3.4 Number of International
Scholarships Programmes
implemented through
international country-level
partnership agreements

6.3.1.3.3 Number of additional
academic and
professional staff at
universities supported to
undertake Doctoral studies
through the University
Capacity Development
Programme

6.3.1.3.2 Number of new
Generation of Academics
Programme posts
allocated to universities

6.3.1.3.1 Revised Student Leadership
Capacity Development
Programme (SLCDP)
at public universities
approved

To annually
6.3.1.2.1 Number of monitoring
provide
and evaluation reports
management,
on higher education
statistical
approved
and narrative
information on
higher education
through
oversight,
monitoring and
implementation
reports

PERFORMANCE INDICATOR

6.3.1.2

STRATEGIC
OBJECTIVE
14

15

3

100

15

2018/19

2015/16 2016/17 2017/18
11

ESTIMATED
PERFORMANCE

AUDITED/ACTUAL
PERFORMANCE

4

50

50

4

100

Report on the
implementation
of the SLCDP
approved by
the DirectorGeneral by
31 March 2021

12

2020/21

100

Revised Student
Leadership Capacity
Development
Programme (SLCDP)
approved by the
Director-General by
31 March 2020

12

2019/20

MEDIUM TERM TARGETS

4

50

100

Report on the
implementation
of the SLCDP
approved by
the DirectorGeneral by
31 March 2022

12

2021/22

48
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8

To develop
policies, guidelines
and plans to
steer the university
education system
Regulatory framework
for university fees
developed and
approved by the
Minister by 30
September 2019
Guidelines for student
funding for the DHET
bursary scheme for
students at public
universities developed
and approved by
the Minister by 31
December 2019
Guidelines on
international
scholarships offered
by government
departments
developed and
approved by the
Minister by 31
December 2019.
Ministerial Statement
on University Enrolment
Planning for 2020
– 2025 developed
and approved by
the Minister by 31
December 2019.

Annual (Q2)

Annual (Q3)

Annual (Q3)

Annual (Q3)

6.3.1.1.2 Guidelines for
student funding
for the DHET
bursary scheme
for students at
public universities
approved

6.3.1.1.3 Guidelines on
international
scholarships
offered by
government
departments
approved

6.3.1.1.4 Ministerial
Statement
on University
Enrolment
Planning for
2020-2025
approved

ANNUAL TARGET
2019/20

6.3.1.1.1 Regulatory
framework for
university fees
approved

REPORTING
PERIOD
Q1
Regulatory framework
for university fees
developed and
approved by the
Minister by 30
September 2019

Q2

Ministerial Statement
on University
Enrolment Planning
for 2020 – 2025
developed and
approved by the
Minister by 31
December 2019.

Guidelines on
international
scholarships offered
by government
departments
developed and
approved by the
Minister by 31
December 2019.

Guidelines for
student funding for
the DHET bursary
scheme for students
at public universities
developed and
approved by the
Minister by 31
December 2019

Q3

Q4

The Branch will implement an Operational Plan to track activities towards the completion of the planned outputs. Progress updates on annual targets will be provided during formal quarterly reporting.

Technical Indicator Description for performance indicators detailing method of calculation, source etc. for each indicator is attached as Addendum 1 for easy reading and understanding.

6.3.1.1

PERFORMANCE
INDICATOR8

QUARTERLY TARGETS FOR 2019/20 - PROGRAMME 3: UNIVERSITY EDUCATION

STRATEGIC OBJECTIVES
IN TABLE 6.3.1

6.3.2
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6.3.1.2

To annually provide
management,
statistical
and narrative
information on
higher education
through oversight,
monitoring and
implementation
reports

STRATEGIC OBJECTIVES
IN TABLE 6.3.1

Bi-annual
(cumulative
from Q3)

12

Plan for piloting the
Central Application
System for universities
developed and
approved by the
Director-General by 31
December 2019

Annual (Q3)

6.3.1.1.5 Plan for piloting
the Central
Application
System for
universities
approved

6.3.1.2.1 Number of
monitoring
and evaluation
reports on higher
education
approved

ANNUAL TARGET
2019/20

REPORTING
PERIOD

PERFORMANCE
INDICATOR8
Q1

Q2

12
(10 in this quarter)

Q4

3. An annual
report on the
effective use of
new universities
earmarked grant
developed and
approved by the
Director-General by
31 March 2020.

1. An annual report
1. A report on the
on institutional
financial health of
governance
universities in the
developed and
2018 academic
approved by the
year developed
Director-General
and approved by
by 31 March
the Director-General
2020.
by 31 December
2019.
2. An annual report
on the effective
2. An annual report
use of the
on the use of
infrastructure and
the Foundation
efficiency grants
Provisioning Grant in
for 24 universities
2018/19 developed
developed and
and approved by
approved by the
the Director-General
Director-General
by 31 December
by 31 March 2020.
2019

2
(2 in this quarter)

Plan for piloting the
Central Application
System for universities
developed and
approved by the
Director-General by
31 December 2019

Q3
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STRATEGIC OBJECTIVES
IN TABLE 6.3.1

PERFORMANCE
INDICATOR8

REPORTING
PERIOD

ANNUAL TARGET
2019/20
Q1

Q2

Q3

7. An annual report on
the implementation
of the University
Capacity
Development
Programme in 2019
developed and
approved by the
Director-General by
31 March 2020

6. An annual report on
the achievement
of Ministerial
enrolment planning
targets developed
and approved
by the DirectorGeneral by 31
March 2020

5. An annual
report on the
research outputs
of 26 universities
developed and
approved by the
Director-General by
31 March 2020

4. An annual report on
PHEI compliance
with the regulations
developed and
approved by the
Director-General by
31 March 2020

Q4
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STRATEGIC OBJECTIVES
IN TABLE 6.3.1

PERFORMANCE
INDICATOR8

REPORTING
PERIOD

ANNUAL TARGET
2019/20
Q1

Q2

Q3

Cohort study
report on higher
education
approved by the
Director-General
and published by
31 March 2020

9.

10. A report on the
2019 BRICS
partnerships
developed and
approved by th
Director-General
by 31 March
2020.

An annual
report on the
implementation
of the Teaching
and Learning
Development
Capacity
Improvement
Programme in
2019 developed
and approved
by the DirectorGeneral by 31
March 2020

8.

Q4

52
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6.3.1.3

To provide
teaching and
learning support
services aimed at
improving access
to quality teaching
and learning in
Higher Education
Institutions by
31 March 2020

STRATEGIC OBJECTIVES
IN TABLE 6.3.1

100

50

4

Annual (Q4)

Annual (Q4)

Annual (Q4)

6.3.1.3.2 Number of new
Generation of
Academics
Programme
posts allocated
to universities

6.3.1.3.3 Number of
additional
academic and
professional staff
at universities
supported
to undertake
Doctoral
studies through
the University
Capacity
Development
Programme

6.3.1.3.4 Number of
International
Scholarships
Programmes
implemented
through
international
country-level
partnership
agreements

ANNUAL TARGET
2019/20
Revised Student
Leadership Capacity
Development
Programme (SLCDP)
approved by the
Director-General by 31
March 2020

REPORTING
PERIOD
Annual (Q4)

6.3.1.3.1 Revised Student
Leadership
Capacity
Development
Programme
(SLCDP) at public
universities
approved

PERFORMANCE
INDICATOR8
Q1

Q2

Q3

4

50

100

Revised Student
Leadership Capacity
Development
Programme (SLCDP)
approved by the
Director-General by
31 March 2020

Q4
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PSET SYSTEM RESULT INDICATORS (OUTCOME/IMPACT) AND TARGETS

Eligible university students obtaining financial aid (NSFAS) (n)

Students in foundation programmes (n)

Universities accredited to offer TVET College lecturer qualifications (n)

3

4

Graduates in Natural and Physical Sciences from universities (n)

Graduates in Initial Teacher Education from universities (n)

Doctoral graduates from universities (n)

Research Masters graduates (n)

Success rates at universities (%)

Higher education undergraduate success rates (contact) (%)

Higher education undergraduate success rates (distance) (%)

7

8

9

10

11

12

13

90

Additional first-time entrants (black and women) to academic
workforce in addition to normal replacement and plans (n)

16

100****

46%*

70%***

68%*

82%*

78%*

8 100*

3 200*

25 900*

9 000*

11 000*

13 000*

10***

35 000*

300 000**

1 070 000*

2019/20 TARGET
(2018 ACADEMIC YEAR,
REPORTED AND VERIFIED
BY 31 OCTOBER 2019)

100

49%

80%

69%

83%

80%

8 500

3 400

26 600

9 020

11 600

13 400

15

25 000

305 400

1 081 000

2020/21
TARGET

100

100%

20

310 900

2021/22
TARGET

Targets for 2021/22 and shaded blocks in 2020/21 will only be available once the Ministerial enrolment plan has been finalised

**** For the 2019 academic year

*** For the 2019/20 financial year verified by the end of March 2020

** 2018/19 NSFAS Annual Report

* 2018 academic year, verified through HEMIS audits by October 2019 except for teacher education where an additional verification process will take place in the 4th quarter.

46%

Good governance
indicators approved

University academic staff with PhDs (%)

TRANSFORMATION

Proportion of universities meeting standards of good governance (%)

67%

82%

77%

8 010

3 057

25 212

8 601

10 456

12 955

2

21 289

260 002

1 036 984

15

14

Graduates in Human Health and Animal Health from universities (n)

6

INSTITUTIONAL GOVERNANCE

Graduates in Engineering Sciences from universities (n)

5

SUCCESS

Students enrolled in public higher education studies (universities) (n)

2

ACCESS

RESULT INDICATOR (OUTCOME/IMPACT)

1

NO

BASELINE 2018//19
(2017 ACADEMIC YEAR,
REPORTED AND VERIFIED
BY 31 OCTOBER 2018)

4th quarter

3rd quarter

4th quarter

3rd quarter

3rd quarter

3rd quarter

3rd quarter

3rd quarter

4th quarter

3rd quarter

3rd quarter

3rd quarter

4th quarter

3rd quarter

3rd quarter

3rd quarter

TIMEFRAME FOR
REPORTING
PROGRESS IN
2019/20

The following systemic targets relating to sub-outcome 3 of Outcome 5 of the 2014-2019 MTSF will be monitored and reported annually by Programme 3. The information reported
will form the basis for evaluating system performance and decision making on the required interventions to correct any under-performance and/or any deficiencies identified. Suboutcome 3: Increase access to high-level occupationally directed programmes in needed areas

6.3.3
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University Planning and Institutional Funding

Institutional Governance and Management Support

Higher Education Policy Development and Research

Teaching and Learning Development

University Subsidies

2.

3.

4.

5.

6.

3.7

Travel and subsistence

TOTAL

Machinery and equipment

32 898.6

0.2

0.2

39 515.7

0.3

0.3

8.2

7.8

Non-profit institutions

Payments for capital assets

11 490.5
27 964.6

6 544.1

39 463.3

4.2

0.4

0.1

6.2

45.9

52.1

39 515.7

27 964.6

10.0

19.0

11 503.5

14.3

4.3

R’million

2016/17

26 297.1

Higher Education Institutions

Departmental agencies and accounts

32 849.0

0.5

Transfers and subsidies

0.3

5.9

Goods and services of which:

Consumables: Stationery, printing and office supplies

43.5

Compensation of employees

Computer services

49.4

32 898.6

26 297.1

10.2

17.6

6 555.3

14.5

3.9

R’million

2015/16

Current payments

ECONOMIC CLASSIFICATION

TOTAL

Programme Management

SUB-PROGRAMME

AUDITED OUTCOMES

41 929.1

0.2

0.2

34.9

31 580.3

10 256.0

41 871.2

3.4

0.3

0.1

5.6

52.1

57.7

41 929.1

31 606.6

13.7

21.0

10 269.1

13.8

4.9

R’million

2017/18

59 147.1

0.4

0.4

56.8

38 559.0

20 451.8

59 067.6

3.4

0.6

0.8

7.0

72.1

79.1

59 147.1

38 597.9

20.5

33.3

20 471.6

17.4

6.4

R’million

2018/19

ESTIMATES
OF NATIONAL
EXPENDITURE

73 409.9

0.5

0.5

55.0

42 306.7

30 945.5

73 307.2

3.7

0.6

0.8

22.1

80.1

102.2

73 409.9

42 306.7

23.3

33.8

31 001.7

38.5

5.9

R’million

2019/20

80 660.1

0.5

0.5

58.0

45 064.0

35 444.0

80 566.1

4.0

0.6

0.9

7.5

86.0

93.5

80 660.1

45 064.0

25.3

36.4

35 503.5

24.3

6.5

R’million

2020/21

85 097.1

0.5

0.5

61.2

47 542.6

37 393.2

84 997.0

4.3

0.7

0.9

8.0

91.6

99.6

85 097.1

47 542.6

28.1

38.7

37 456.9

23.8

7.0

R’million

2021/22

MEDIUM TERM EXPENDITURE ESTIMATE

RECONCILING PERFORMANCE TARGETS WITH THE BUDGET AND MTEF: PROGRAMME 3: UNIVERSITY EDUCATION

1.

6.3.4

6.3.5

PERFORMANCE EXPENDITURE AND TRENDS

The total budget allocated for Programme 3 for the 2019/20 financial year will amount to R73 409.9 billion. During the medium
term, the programme will focus its spending on the development of polices, guidelines and plans to steer the university education
system, provision of management, statistical and narrative information on higher education through oversight, monitoring and
implementation reports and the implementation of higher education teaching, learning, research and leadership capacity
development programmes.
Spending over the medium term is projected to grow by 13.5% with the following spending patterns: projections and possible
reduction: The budget growth rate on compensation of employees will grow by 8.4%, while goods and services will grow by
52.1%, with a spending projection of 6.9%.

Cape Peninsula University of Technology new Engineering
building

Rhodes University refurbished Life Sciences
building

Wits Barnato Hall of Residence Extension Phase 1

Nelson Mandela University new Engineering building
(Phase 1 and 2)

Tshwane University of Technology – new Auditorium building on
Ga-Rankuwa Campus

University of Limpopo new student residence
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6.4 PROGRAMME 4: TECHNICAL AND VOCATIONAL EDUCATION AND TRAINING
The purpose of the programme is to plan, develop, implement, monitor, maintain and evaluate national policy, programme
assessment practices and systems for Technical and Vocational Education and Training.
There are five budget sub-programmes:
• Programme Management: Technical and Vocational Education and Training: manages the delegated administrative and
financial responsibilities, and coordinates all monitoring and evaluation functions.
• Technical and Vocational Education and Training System Planning and Institutional Support: provides support to management
and councils, monitors and evaluates the technical and vocational education and training system performance against set
indicators, develops regulatory frameworks for the system, and monitors the procurement and distribution of learning and
teaching support materials, provides leadership for technical and vocational education and training Colleges to enter into
partnerships for the use of infrastructure and funding resources, and maps out the institutional landscape for the rollout of the
technical and vocational education and training College system.
• Programmes and Qualifications: manages and coordinates curriculum development processes, ensures the development of
quality learning and teaching materials, monitors and supports the implementation of curriculum statements and assessment
regulations, monitors and supports the development of lecturers, and provides leadership for technical and vocational
education and training Colleges to diversify their programmes, qualifications and curriculum.
• National Examination and Assessment: administers and manages the conduct of national assessment in the technical and
vocational education and training and community education and training Colleges.
• Financial Planning: sets up financial management systems; develops the financial management capacity of Technical and
Vocational education and Training Colleges; manages and determines the fair distribution and monitoring of funding to
Technical and Vocational Education and Training Colleges in accordance with the TVET funding norms; monitors compliance
of good governance standards relating to Financial Management; and ensures the timely submission of audited performance
information, annual financial statements, and quarterly and annual reports.

2019 MTEF Priorities for the TVET College Budget Programme
For the 2019 MTEF period, this Programme will focus on the following strategic initiatives in addition to the specific annual targets,
as reflected in the section below:
•
•
•
•
•

56

Improve systems for effective examinations and resulting;
Revise the TVET funding norms:
Develop CET Act regulations;
Ensure provision of reliable management information and statistics on TVET college performance; and
Improve academic performance of TVET colleges.
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9

To provide
oversight for an
effective TVET
college system

Percentage of
TVET maintenance
expenditure
achieved in terms
of approved
infrastructure
maintenance plans

56%

0%

100%

3.4

87%

9

6.4.1.1.5 Period it takes to
issue certificates
to qualifying
candidates following
publication of results
(months)

6

2017/18

2016/17

6.4.1.1.4 Percentage of
Public TVET College
examination centres
conducting national
examinations and
assessments in
compliance with
national policy

6.4.1.1.3 Percentage
reduction of
certification backlog

6.4.1.1.2

6.4.1.1.1 Percentage of TVET
Colleges compliant
to approved
financial governance
standards

2015/16

3

100%

80%

2018/19

ESTIMATED
PERFORMANCE

60%
(9 000)

40%
(6 000)

3

3

100% (All)

(R1,317,600,000)

(R1,038,800,000)

100% (All)

80%

75%

2020/21

70%

65%

2019/20

90%

80%

2021/22

3

100% (All)

(12 000)

80%

(R1,563,300,000)

MEDIUM TERM TARGETS

the targeted deliverables would have been finalised.

Shaded areas in respect to previous performance means the indicator is either new or no previous information was collected by the Department. Shaded areas in respect to the MTEF period means

6.4.1.1

PERFORMANCE INDICATORS

AUDITED/ACTUAL PERFORMANCE

STRATEGIC OBJECTIVES ANNUAL TARGETS - PROGRAMME 4: TECHNICAL AND VOCATIONAL EDUCATION AND TRAINING9

STRATEGIC OBJECTIVE

6.4.1

58

Department of Higher Education and Training • Annual Performance Plan 2019/20

To develop
and review
TVET steering
mechanisms
in support of
a sound PSET
system

To implement
oversight
instruments on
TVET colleges to
ensure effective
monitoring and
evaluation of
the TVET sector

6.4.1.2

6.4.1.3

STRATEGIC OBJECTIVE

6.4.1.3.1 Number of
monitoring and
evaluation reports
on the performance
of TVET colleges
approved

2

5

16

16

2018/19

2019/20

2

CET Act
regulations for
TVET Colleges
developed and
approved by the
Minister by
31 March 2020

2017/18

2

2020/21

MEDIUM TERM TARGETS

6.4.1.2.2 CET Act regulations
for TVET Colleges
approved

2016/17

ESTIMATED
PERFORMANCE

Revised TVET
Funding norms
approved by the
Minister by
31 March 2020

2015/16

AUDITED/ACTUAL PERFORMANCE

6.4.1.2.1 Revised TVET Funding
norms approved

PERFORMANCE INDICATORS

2

2021/22
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To develop
and review
TVET steering
mechanisms
in support of
a sound PSET
system

6.4.1.2

3

Quarterly per
exam cycle

Annual (Q4)

Annual (Q4)

6.4.1.1.5 Period it takes to issue certificates
to qualifying candidates
following publication of results
(months)

6.4.1.2.1 Revised TVET Funding norms
approved

6.4.1.2.2 CET Act regulations for TVET
Colleges approved

CET Act
regulations for
TVET Colleges
developed and
approved by the
Minister by 31
March 2020

Revised TVET
Funding norms
approved by the
Minister by 31
March 2020

100% (All)

Quarterly

Percentage of Public TVET
College examination
centres conducting national
examinations and assessments in
compliance with national policy

Annual
(Cumulative)

6.4.1.1.3 Percentage reduction of
certification backlog

6.4.1.1.4

(40%)
6 000

Quarterly
(Cumulative)

70%
(R1,038,800,000)

65%

Quarterly

6.4.1.1.2 Percentage of TVET
maintenance expenditure
achieved in terms of approved
infrastructure maintenance plans

6.4.1.1.1 Percentage of TVET Colleges
compliant to approved financial
governance standards

ANNUAL TARGET
2019/20

REPORTING
PERIOD

3

100% (All)

(10%)
1 500

40%
(R593,600,000)

65%

Q1

3

100% (All)

20%
(3 000)

50%
(R742,000,000)

65%

Q2

3

100% (All)

(30%)
(4 500)

60%
(R890,400,000)

65%

Q3

CET Act
regulations for
TVET Colleges
developed and
approved by the
Minister by 31
March 2020

Revised TVET
Funding norms
approved by the
Minister by 31
March 2020

3

100% (All)

(40%)
6 000

70%
(R1,038,800,000)

65%

Q4

The Branch will implement an Operational Plan to track activities towards the completion of the planned outputs. Updates on annual targets will be provided during formal quarterly reporting.

10 Technical Indicator Description for performance indicators detailing method of calculation, source etc. for each indicator is attached as Addendum 1 for easy reading and understanding.

To provide
oversight for an
effective TVET
college system

6.4.1.1

PERFORMANCE INDICATOR10

QUARTERLY TARGETS FOR 2019/20 - PROGRAMME 4: TECHNICAL AND VOCATIONAL EDUCATION AND TRAINING

STRATEGIC OBJECTIVES
(AS IN TABLE 6.4.1)

6.4.2
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6.4.1.3

PERFORMANCE INDICATOR10

6.4.1.3.1 Number of monitoring and
To implement
evaluation reports on the
oversight
performance of TVET colleges
instruments on
approved
TVET colleges to
ensure effective
monitoring and
evaluation of
the TVET sector

STRATEGIC OBJECTIVES
(AS IN TABLE 6.4.1)

ANNUAL TARGET
2019/20
2

REPORTING
PERIOD
Annual

Q1

Q2

Q3

2. Monitoring
and
evaluation
report on the
performance
of TVET
Colleges in
teaching
and learning
developed
and
approved by
the DirectorGeneral by
31 March
2020

1. Monitoring
and
evaluation
report on
performance
of TVET
Colleges
in terms of
planned
enrolments
developed
and
approved by
the DirectorGeneral by
31 March
2020

Q4
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PSET SYSTEM RESULT INDICATORS (OUTCOME/IMPACT) AND TARGETS

Qualifying TVET students
obtaining NSFAS
financial assistance per
annum (n)

TVET students enrolled in
foundation programmes
(n)

NC (V) L4: Certification
rate (%)

N3: Certification rate (%)

3

4

5

76.8%

50 %

457
(2016 verified)

200 339

65%

50%

4 000

484 111

45 787
This target was based
on the 2015 reported
numbers, actual
performance will be
dependent on the TVET
Colleges accessing
other sources of funding

Headcount enrolments
in TVET Colleges (n)
(Funded from other
sources)

493 991

2019/20 TARGET

170 757
This target was based
on the 2015 reported
numbers, actual
performance will be
dependent on the TVET
Colleges accessing
other sources of funding

688 028

BASELINE 2018/19
(2017 ACADEMIC
YEAR, PROVISIONAL)

Headcount enrolments
in TVET Colleges (n)
(College funded)

Headcount enrolments
in TVET Colleges (n)
(State funded)

RESULT INDICATOR
(OUTCOME/IMPACT)

2

1

NO
710 535

569 380

6 000

60%

70%

5 000

55%

70%

710 535

513 614

45 787

45 787

581 000

83 748

710 535

2021/22 TARGET

140 652

524 096

2020/21 TARGET

Annually (3rd Quarter) (2018
academic year, reported and
verified by 31 October 2019)

Annually (3rd Quarter) (2018
academic year, reported and
verified by 31 October 2019)

Annually (4th Quarter)

Annually (3rd Quarter, 2018
academic year, reported and
verified by 31 October 2019)

Annually (3rd Quarter) (2018
academic year, reported and
verified by 31 October 2019)

Annually (3rd Quarter) (2018
academic year, reported and
verified by 31 October 2019)

Annually (3rd Quarter) (2018
academic year, reported and
verified by 31 October 2019)

TIME FRAME FOR REPORTING
PROGRESS IN 2019/20

The following systemic targets relating to sub-outcome 2 of Outcome 5 of the 2014-2019 MTSF will be monitored and reported annually by Programme 4. The information reported
will form the basis for evaluating system performance and decision making on the required interventions to correct any under-performance and/or any deficiencies identified.
Sub-Outcome 2: Increase access and success in programmes leading to intermediate and high level learning

6.4.3
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Funded NC (V) L4
throughput rate (%)

TVET lecturers
undergoing specified
hours of work in their
industry for specified
periods (%)

8

9

No Baseline

33.47%

33.47%

96.1%

BASELINE 2018/19
(2017 ACADEMIC
YEAR, PROVISIONAL)

36%

36%

65%

2019/20 TARGET

33% of lecturers per annum

TVET interventions from the Department of Higher Education and Training

TVET throughput rate
(NC (V) L4) (%)

N6: Certification rate (%)

6

7

RESULT INDICATOR
(OUTCOME/IMPACT)

NO

40%

40%
33% of lecturers per
annum

38%
33% of lecturers per
annum

70%

68%

38%

2021/22 TARGET

2020/21 TARGET

Annually (4th Quarter)

Annually (4th Quarter)
Cohort study 2016-2018

Annually (3rd Quarter) (2018)
academic year, reported
and verified by 31 October
2019)

Annually (3rd Quarter) (2018
academic year, reported
and verified by 31 October
2019)

TIME FRAME FOR REPORTING
PROGRESS IN 2019/20

Department of Higher Education and Training • Annual Performance Plan 2019/20

63

TVET System Planning and Institutional Support

Programmes and Qualifications

National Examination and Assessment

Financial Planning

2.

3.

4.

5.

TOTAL

Theft and losses

Payments for financial assets

Machinery and equipment

Payments for capital assets

Households

Non-profit institutions

Departmental agencies

Transfers and subsidies

Travel and subsistence

6 604.8

51.3

51.3

1.1

1.1

3.9

1 262.5

22.8

1 289.2

53.9

0.2

Operating leases

143.4

Goods and services of which:
34.0

5 119.8

Computer services

5 263.2

Compensation of employees

6 604.8

3.8

439.1

11.5

6 144.2

6.2

R’million

2015/16

Current payments

ECONOMIC CLASSIFICATION

TOTAL

Programme Management

SUB-PROGRAMME

7 029.9

0.1

0.1

1.5

1.5

13.1

1 566.7

13.8

1 593.6

41.5

0.4

59.6

145.4

5 289.3

5 434.7

7 029.9

4.9

437.5

10.9

6 572.1

4.5

R’million

2016/17

AUDITED OUTCOMES

7 521.0

-

-

0.5

0.5

9.6

1 495.7

14.4

1 519.7

35.6

0.8

22.6

141.8

5 859.0

6 000.8

7 521.0

7.4

413.8

11.3

7 083.5

5.0

R’million

2017/18

10 739.7

-

-

0.5

0.5

-

4 287.5

15.2

4 302.7

73.1

9.0

15.4

160.3

6 276.2

6 436.5

10 739.7

10.5

315.6

13.6

10 396.4

3.6

R’million

2018/19

ESTIMATES
OF NATIONAL
EXPENDITURE

12 721.8

-

-

2.3

2.3

-

5 568.7

16.0

5 584.7

133.9

2.2

97.2

391.6

6 743.2

7 134.8

12 721.8

15.6

557.9

17.3

12 127.3

3.7

R’million

2019/20

14 475.2

-

-

2.5

2.5

-

6 737.1

16.9

6 754.0

145.8

2.3

154.9

465.5

7 253.2

7 718.7

14 475.2

16.7

640.3

19.0

13 795.2

4.0

R’million

2020/21

15 451.2

-

-

2.6

2.6

-

7 213.2

17.8

7 231.0

162.0

2.5

157.2

491.1

7 726.5

8 217.6

15 451.2

18.0

690.1

20.3

14 718.6

4.2

R’million

2021/22

MEDIUM TERM EXPENDITURE ESTIMATE

RECONCILING PERFORMANCE TARGETS WITH THE BUDGET AND MTEF: PROGRAMME 4: TECHNICAL AND VOCATIONAL EDUCATION AND
TRAINING

1.

6.4.4

6.4.5

PERFORMANCE EXPENDITURE AND TRENDS

The total budget allocated to Programme 4 for the 2018/19 financial year amounts to R12 721.8 billion. During the medium
term, Programme 4 will focus its spending on the provision of oversight for an effective TVET college system, develop and
review TVET steering mechanisms in support of a sound PSET system, provide management information and statistics on the
performance of TVET colleges.
Spending over the medium term is projected to grow by 13% with the following spending patterns, projections and possible
reduction: The budget growth rate on compensation of employees will grow by 9.8% while goods and services will grow by
56.2%, with a spending projection of 8.5%.

6.5 PROGRAMME 5: SKILLS DEVELOPMENT
The purpose of this programme is to promote and monitor the National Skills Development Strategy. Develop skills development
policies and regulatory frameworks for an effective skills development system.
There are four budget sub-programmes:
• Programme Management-Skills Development: Manages delegated administrative and financial responsibilities, and
coordinates all monitoring and evaluation functions.
• SETA Coordination: Supports, monitors, and reports on the implementation of the national skills development strategy at the
sectoral level by establishing and managing the performance of service level agreements with Sector Education and Training
Authorities, and by conducting trade tests at the Institute for the National Development of Learnerships, Employment Skills and
Labour Assessments (INDLELA).
• National Skills Development Services: Manages projects identified in the National Skills Development Strategy and advises the
Minister on the National Skills Development Policy and Strategy.
• Quality Development and Promotion: Transfers funds to the Quality Council for Trades and Occupations as a contribution to
its operations.

2019 MTEF Priorities for Skills Development Budget Programme
For the 2019 MTEF period, this Programme will focus on the following strategic initiatives in addition to the specific annual targets
as reflected in the section below:
• Putting in systems to ensure that the approved NSDP is implemented by April 2020;
• Conduct strategy, policy and systems analysis to inform the implementation of the NSDP; and
• Implement Skills Education Training Management Information system to collect skills information for performance reporting
purposes.
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To provide
improved
Artisan
development
and assessment
services

To provide
oversight
over Sector
Education
and Training
Authorities

6.5.1.1

6.5.1.2

2016/17
120

55%

30 014
21 188

4

2015/16
169

54%

28 640
16 114

4

6.5.1.1.1 Average lead time from
qualifying trade test
applications received
until trade test is
conducted (days)

6.5.1.1.2 Percentage of national
artisan learners trade
test pass rate (including
INDLELA)

6.5.1.1.3 Number of new artisan
learners registered

6.5.1.1.4 Number of new artisan
learners qualified per
annum

6.5.1.2.1 Number of SETAs
monitoring reports
approved per annum

PERFORMANCE INDICATORS

5

21 151

32 330

54%

100

2017/18

AUDITED/ACTUAL PERFORMANCE

STRATEGIC OBJECTIVES ANNUAL TARGETS – PROGRAMME 5: SKILLS DEVELOPMENT

STRATEGIC OBJECTIVE

6.5.1

5

21 188

28 750

61%

80

2018/19

ESTIMATED
PERFORMANCE

5

24 000

30 000

65%

60

2019/2020

5

24 500

30 500

66%

50

2020/21

5

25 000

31 000

67%

40

2021/22

MEDIUM TERM TARGETS
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To provide
improved
artisan
development
and
assessment
services

60 days

65%

30 000

24 000

Quarterly

Quarterly

Quarterly
(Cumulative)
Quarterly
(Cumulative)

6.5.1.1.1 Average lead
time from
qualifying trade
test applications
received until trade
test is conducted
(days)

6.5.1.1.2 Percentage of
national artisan
learners trade test
pass rate (including
INDLELA)

6.5.1.1.3 Number of new
artisan learners
registered

6.5.1.1.4 Number of new
artisan learners
qualified per
annum

2 500

5 000

65%

60 days

Q1

5 500

10 000

65%

60 days

Q2

12 000

18 000

65%

60 days

Q3

24 000

30 000

65%

60 days

Q4

Branch will implement an Operational Plan to track activities towards the completion of the planned outputs. Progress updates on annual targets will be provided during formal quarterly reporting.

11 Technical Indicator Description for performance indicators detailing method of calculation, source etc. for each indicator is attached as Addendum 1 for easy reading and understanding. The

6.5.1.1

ANNUAL
TARGET
2019/20

REPORTING
PERIOD

PERFORMANCE
INDICATOR11

QUARTERLY TARGETS FOR 2019/20 - PROGRAMME 5: SKILLS DEVELOPMENT

STRATEGIC OBJECTIVES
(AS IN TABLE 6.5.1)

6.5.2
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6.5.1.2

To provide
oversight
over Sector
Education
and Training
Authorities

STRATEGIC OBJECTIVES
(AS IN TABLE 6.5.1)

ANNUAL
TARGET
2019/20
5

REPORTING
PERIOD
Quarterly

PERFORMANCE
INDICATOR11

6.5.1.2.1 Number of SETAs
monitoring reports
approved per
annum

2
1. Report on the
implementation
of the
National Skills
Development
Strategy by SETAs
developed and
approved by the
Director General
by 31 March
2020

1
Report on the
implementation
of the National
Skills Development
Strategy by SETAs
developed and
approved by the
Director-General by
31 December 2019

1
Report on the
implementation
of the National
Skills Development
Strategy by SETAs
developed and
approved by the
Director-General by
30 September 2019

1
Report on the
implementation
of the National
Skills Development
Strategy by SETAs
developed and
approved by the
Director-General by
30 June 2019

2. Report on the
implementation
of good
governance
standards by
SETAs developed
and approved
by the DirectorGeneral by 31
March 2020

Q4

Q3

Q2

Q1

68

Department of Higher Education and Training • Annual Performance Plan 2019/20

PSET SYSTEM RESULT INDICATORS (OUTCOME/IMPACT) AND TARGETS

National artisan learners employed or selfemployed (%)

2
(this was based on a
sample of 4 151 artisans)

60%

162 659

BASELINE 2017/18

Skills development interventions from the Department of Higher Education and Training

Work based learning opportunities (n)

RESULT INDICATOR (OUTCOME/IMPACT)

1

NO

80%

165 000

2019/20
TARGET

2021/22
TARGET
175 000
80%

2020/21
TARGET
170 000
80%

Annually (2018 artisan learners data
verified during 3rd Quarter)

Annually (4th Quarter)

TIME FRAME FOR REPORTING
PROGRESS IN 2019/20

The following systemic targets relate to sub-outcome 4 as part of Outcome 5 of the 2014-2019 MTSF and will be monitored and reported by Programme 5. The information reported
will form the basis for evaluating system performance and decision making on the required interventions to correct any under-performance and/or any deficiencies identified.
Sub-Outcome 4: Increase access to occupationally-directed programmes in needed areas and thereby expand the availability of intermediate level skills, with a special focus on
artisan skills:

6.5.3
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SETA Coordination

National Skills Development Services

Quality Development and Promotion

2.

3.

4.

2.3

TOTAL

Theft and losses

Payments for financial assets

Machinery and equipment

Payments for capital assets

Households

Departmental agencies and accounts

216.7

0.3

0.3

0.4

0.4

-

115.8

115.8

Travel and subsistence

Transfers and subsidies

0.6

13.6

Goods and services of which:

Lease payments

86.6

180.6

-

-

0.9

0.9

0.2

78.9

79.1

1.9

0.6

11.1

89.5

100.6

180.6

216.7
100.2

23.1

7.9

148.0

1.6

R’million

2016/17

22.4

9.0

182.7

2.6

R’million

2015/16

Compensation of employees

Current payments

ECONOMIC CLASSIFICATION

TOTAL

Programme Management

SUB-PROGRAMME

AUDITED OUTCOMES

242.5

-

-

0.5

0.5

0.7

130.7

131.4

2.0

0.6

11.4

99.2

110.6

242.5

26.9

9.4

203.7

2.5

R’million

2017/18

262.6

-

-

1.0

1.0

-

133.8

133.8

2.9

0.9

16.1

111.7

127.8

262.6

27.4

10.2

221.4

3.6

R’million

2018/19

ESTIMATES
OF NATIONAL
EXPENDITURE

282.4

-

-

1.8

1.8

-

138.4

138.4

3.3

0.8

16.2

126.0

142.2

282.4

26.0

14.4

238.1

3.9

R’million

2019/20

299.6

-

-

1.2

1.2

-

146.0

146.0

3.4

0.8

16.7

135.7

152.4

299.6

27.4

16.7

251.3

4.2

R’million

2020/21

318.8

-

-

1.3

1.3

-

154.0

154.0

3.6

0.8

17.6

145.9

163.5

318.8

29.0

16.4

269.0

4.4

R’million

2021/22

MEDIUM TERM EXPENDITURE ESTIMATE

RECONCILING PERFORMANCE TARGETS WITH THE BUDGET AND MTEF: PROGRAMME 5: SKILLS DEVELOPMENT

1.

6.5.4

6.5.5

PERFORMANCE EXPENDITURE AND TRENDS

The total budget allocated to Programme 5 for the 2019/20 financial year amounts to R282.3 million. During the medium term,
the Skills Development Branch will focus its spending to
provide improved Artisan development and assessment services and oversight over Sector Education and Training Authorities.
Spending over the medium term is projected to grow by 6.6% with the following spending patterns, projections and possible
reduction: The budget growth rate on compensation of employees will grow by 9.3% while goods and services will grow by 3%,
with a spending projection of 8.6%.

6.6 PROGRAMME 6: COMMUNITY EDUCATION AND TRAINING
The purpose of the programme is to plan, develop, implement, monitor, maintain and evaluate national policy, programme
assessment practices and systems for Community Education and Training.
There are four budget sub-programmes:
• Programme Management-Community Education and Training: Manages the delegated administrative and financial
responsibilities, and coordinates the monitoring and evaluation function of the programme.
• Community Education and Training Colleges Systems Planning, Institutional Development and Support: Supports management
and councils, monitors and evaluates the Community Education and Training system performance against set indicators,
develops regulatory frameworks for the system, manages and monitors the procurement and distribution of learning and
teaching support materials, provides leadership for Community Education and Training Colleges to enter into partnerships for
the use of infrastructure for College site hosting centres and funding these partnerships, maps out an institutional landscape
for the rollout of the Community Education and Training system, and is responsible for Community Education and Training
infrastructure planning and development.
• Financial Planning: Sets up financial management systems; develops the financial management capacity of Community
Education and Training Colleges; manages and determines fair distribution of funding to Community Education and Training
Colleges in accordance with funding norms and standards for funding these Colleges; monitors compliance with supply chain
management policy; and ensures the timely submission of audited performance information, annual financial statements,
and quarterly and annual reports.
• Education and Training and Development Support: Manages and coordinates curriculum development processes; ensures
the development of quality learning and teaching materials; monitors and supports the implementation of curriculum
statements and assessment regulations; monitors and supports the development of lecturers; provides leadership for
Community Education and Training Colleges to diversify their programmes, qualifications and curriculum; and provides
leadership for Colleges to form partnerships and linkages for programme diversification.

2019 MTEF Priorities for the CET College Budget Programme
For the 2019 MTEF period, this Programme will focus on the following strategic initiatives in addition to the specific annual targets
as reflected in the section below:
• Strengthening the capacity of the 54 CLCs to pilot the CET concept over the next 5 years;
• Developing financial management systems for CET Colleges so that they comply with the standards set in the PFMA, 1999
and its Regulations;
• Developing norms and standards for funding CET Colleges;
• Improving strategies for increasing access to and success in CET programmes; and
• Finalising the CET plan, which seeks to improve efficiency and effectiveness of CET colleges through the gradual
rationalisation and consolidation of CLCs and Satellite Learning Centres.
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6.6.1.1.1 Number of
To implement
monitoring and
appropriate monitoring
evaluation reports
instruments for the CET
approved per
College sector by 31
annum
March 2022

PERFORMANCE
INDICATOR13
2

Quarterly
(Q1 & 4 )

1

Q1

Monitoring and
evaluation reports
on CET Colleges
developed and
approved by the
Director-General

Monitoring and
evaluation report
on the CET College
sector performance
for the 2018/2019
financial year
developed and
(1 by 30 June 2019)
approved by the
(1 by 31 March
Director-General by
2020)
30 June 2019

ANNUAL TARGET
2019/20

REPORTING
PERIOD

3

2017/18

Q2

5

2018/19

1

Q4

2

2021/22

A draft progress
report on monitoring
and evaluation of
the CET College
sector performance
for the 2019/20
financial year
approved by the
Deputy DirectorGeneral by 31
March 2020

2

2

Q3

2020/21

2019/20

MEDIUM TERM TARGETS

13 Technical Indicator Description for performance indicators detailing method of calculation, source etc. for each indicator is attached as Addendum 1 for easy reading and understanding.

specific deliverables have been finalised.

12 Shaded areas in respect to previous performance means the indicator is either new or no previous information was collected by the DHET. Shaded areas in respect to the MTEF period means the

6.6.1.1

STRATEGIC OBJECTIVES
(AS IN TABLE 6.6.1)

1

2016/17

QUARTERLY TARGETS FOR 2019/20 PROGRAMME 6: COMMUNITY EDUCATION AND TRAINING

2015/16

6.6.2

6.6.1.1.1 Number of monitoring and
evaluation reports approved
per annum

PERFORMANCE INDICATOR

ESTIMATED
PERFORMANCE

To implement appropriate
monitoring instruments for
the CET College sector by 31
March 2022

STRATEGIC OBJECTIVE

AUDITED/ACTUAL PERFORMANCE

STRATEGIC OBJECTIVES ANNUAL TARGETS – PROGRAMME 6: COMMUNITY EDUCATION AND TRAINING12

6.6.1.1

6.6.1
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PSET SYSTEM RESULT INDICATORS (OUTCOME/IMPACT) AND TARGETS

Certification rates in CET formal
qualifications (%)

2

36%
(2016 verified)

258 199

BASELINE
2017/18
2020/21
375 035
47%

2019/20
340 000
45%

CET interventions from the Department of Higher Education and Training

Head count enrolments in CET
Colleges (n)

RESULT INDICATOR
(OUTCOME/IMPACT)

1

NO

49%

413 681

2021//22

Annually (3rd Quarter) (2018 academic year, reported and
verified by 31 October 2019)

Annually (3rd Quarter) (2018 academic year, reported and
verified by 31 October 2019)

TIME FRAME FOR REPORTING PROGRESS IN 2019/20

The following systemic targets relating to sub-outcome 2 of Outcome 5 of the 2014-2019 MTSF will be monitored and reported annually by Programme 6. The information reported
will form the basis for evaluating system performance and decision making on the required interventions to correct any under-performance and/or any deficiencies identified.
Sub-outcome 2: Increase access and success in Programmes leading to intermediate and high level learning.

6.6.3
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CET Colleges Systems Planning, Institutional
Development and Support

Financial Planning

Education and Training and Development Support

2.

3.

4.

PERFORMANCE EXPENDITURE AND TRENDS

1 824.4

-

-

1.3

91.8

-

1 981.7

1.8

1.8

4.1

98.1

2.5

104.7

13.3

2.3

2 143.2

3.5

3.5

5.4

103.9

0.8

110.1

18.7

1.9

36.8

1 992.8

2 029.6

2 143.2

1.4

148.9

1 991.4

1.5

R’million

2017/18

2 358.8

1.9

1.9

-

109.9

2.8

112.7

9.3

-

61.2

2 183.0

2 244.2

2 358.8

16.6

176.4

2 160.6

5.2

R’million

2018/19

ESTIMATES
OF NATIONAL
EXPENDITURE

2 532.8

1.8

1.8

-

148.8

2.9

151.7

14.1

1.9

31.9

2 347.4

2 379.3

2 532.8

13.5

186.9

2 329.6

2.8

R’million

2019/20

2 714.7

1.6

1.6

156.8

3.1

159.9

15.3

2.0

33.8

2 519.4

2 553.2

2 714.7

16.2

197.0

2 497.5

4.0

R’million

2020/21

-

2 888.9

1.7

1.7

165.4

3.2

168.7

16.1

2.1

35.6

2 682.9

2 718.5

2 888.9

13.8

207.9

2 663.0

4.2

R’million

2021/22

MEDIUM TERM EXPENDITURE ESTIMATE

Spending over the medium term is projected to grow by 7% with the following spending patterns, projections and possible reduction: The budget growth rate on compensation of
employees will grow by 7.1 % while goods and services will decline by 12.2 %, with a spending projection of 6.6%.

The total budget allocated to Programme 6 for the 2018/19 financial year amounts to R2 532.8 billion. During the medium term, CET will focus it’s spending on implementation of
appropriate monitoring instruments for the CET College sector.

6.6.5

TOTAL

Machinery and equipment

Payments for capital assets

Household

Non-profit institutions

Departmental agencies and accounts

93.1

7.9

Travel and subsistence

Transfers and subsidies

0.2

Lease payments

18.9

24.6

1 850.6

1 712.4

Compensation of employees

Goods and services of which:

1 981.7

1.8

129.0

1 849.5

1.4

R’million

2016/17

1 875.2

1 824.4

14.0

157.2

1 653.2

-

R’million

2015/16

1 731.3

Current payments

ECONOMIC CLASSIFICATION

TOTAL

Programme Management

SUB-PROGRAMME

AUDITED OUTCOMES

RECONCILING PERFORMANCE TARGETS WITH THE BUDGET AND MTEF: PROGRAMME 6: COMMUNITY EDUCATION AND TRAINING

1.

6.6.4

PART C
LINKS TO OTHER PLANS
74
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PART C: LINKS TO OTHER PLANS
7. LINKS TO THE LONG-TERM INFRASTRUCTURE AND OTHER CAPITAL
PLANS
None

8. CONDITIONAL GRANTS
None
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Agriculture Sector
Education and Training
Authority (AGRISETA)

Banking Sector Education
and Training Authority
(BANKSETA)

Chemical Industries
Education and Training
Authority (CHIETA)

Construction Sector
Education and Training
Authority (CETA)

2.

3.

4.

NAME OF ENTITY

1.

NO.

9. PUBLIC ENTITIES

Provision of relevant, quality
and accessible education,
training and development
in the construction industry

Provision of relevant, quality
and accessible education,
training and development
in the chemical industries
sector

Provision of relevant, quality
and accessible education,
training and development
in the banking and
microfinance sector

Provision of relevant, quality
and accessible education,
training and development
in both primary and
secondary agriculture
sectors

MANDATE

• Support cooperatives, small enterprises, worker-initiated, NGO
and community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

• Support cooperatives, small enterprises, worker-initiated, NGO
and community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

• Support cooperatives, small enterprises, worker-initiated, NGO
and community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

• Support cooperatives, small enterprises, worker-initiated, NGO
and community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

OUTPUTS

831 354

583 784

851 410

417 316

2019/20 ANNUAL
BUDGET
R ‘000

31/03/2020

31/03/2020

31/03/2020

31/03/2020

DATE OF NEXT
EVALUATION
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Culture, Arts, Tourism,
Hospitality and Sports
Sector Education
and Training Authority
(CATHSSETA)

Education, Training and
Development Practices
Sector Education and
Training Authority (ETDPSETA)

Energy and Water Sector
Education and Training
Authority (EWSETA)

7.

8.

Council on Higher
Education (CHE)

NAME OF ENTITY

6

5.

NO.

Provision of relevant, quality
and accessible education,
training and development
in the energy and water
sector

Provision of relevant, quality
and accessible education,
training and development
in the education, training
and development sector

Provision of relevant, quality
and accessible education,
training and development
in the tourism, hospitality
and sport sector

Advises the Minister of
Higher Education and
Training on all higher
education policy
matters, implements
the system of quality
assurance for all Higher
Education Institutions,
monitors the state of
the higher education
system and contributes
to the development of
higher education through
intellectual engagement

MANDATE

• Support cooperatives, small enterprises, worker-initiated, NGO
and community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

• Support cooperatives, small enterprises, worker-initiated, NGO
and community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

• Support cooperatives, small enterprises, worker-initiated NGO and
community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

• Monitor the state of higher education and publish information
regarding developments in higher education on a regular basis,
including arranging and coordinating conferences on higher
education issues

• Promote quality and quality assurance in higher education
through its permanent sub-committee, the Higher Education
Qualifications Committee (HEQC), including auditing the quality
assurance mechanisms and accrediting Programmes offered by
Higher Education Institutions

• Provide advice to the Minister of Higher Education and Training on
all higher education matters as requested

OUTPUTS

374 356

1 064 509

369 429

58 688

2019/20 ANNUAL
BUDGET
R ‘000

31/03/2020

31/03/2020

31/03/2020

31/03/2020

DATE OF NEXT
EVALUATION
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NAME OF ENTITY

Fibre, Processing and
Manufacturing (FP&M SETA)

Financial and Accounting
Services Sector Education
and Training Authority
(FASSET)

Food and Beverages
Sector Education
and Training Authority
(FOODBEV-SETA)

Health and Welfare Sector
Education and Training
Authority (HWSETA)

NO.

9.

10.

11.

12.

Provision of relevant, quality
and accessible education,
training and development
in the health and welfare
sector

Provision of relevant, quality
and accessible education,
training and development
in the food and beverages
sector

Provision of relevant, quality
and accessible education,
training and development
in the financial and
accounting services sector

Provision of relevant quality
and accessible education,
training and development
in the fibre, processing and
manufacturing sector

MANDATE

• Support cooperatives, small enterprises, worker-initiated, NGO
and community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

• Support cooperatives, small enterprises, worker-initiated, NGO
and community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

• Support cooperatives, small enterprises, worker-initiated, NGO
and community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

• Support cooperatives, small enterprises, worker-initiated, NGO
and community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

OUTPUTS

701 816

403 549

583 200

401 180

2019/20 ANNUAL
BUDGET
R ‘000

31/03/2020

31/03/2020

31/03/2020

31/03/2020

DATE OF NEXT
EVALUATION
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MANDATE

Local Government Sector
Education and Training
Authority (LGSETA)

Manufacturing, Engineering
and Related Services
Sector Education and
Training Authority (MERSETA)

Media, Information
and Communication
Technologies Sector
Education and Training
Authority (MICT-SETA)

15.

16.

Provision of relevant, quality
and accessible education,
training and development
in the information
system, electronics and
telecommunications
technologies sector

Provision of relevant, quality
and accessible education,
training and development
in the manufacturing,
engineering and related
services sector

Provision of relevant, quality
and accessible education,
training and development
in the local government
sector

Insurance Sector Education Provision of relevant, quality
and Training Authority
and accessible education,
(INSETA)
training and development
in the insurance sector

NAME OF ENTITY

14.

13.

NO.

• Support cooperatives, small enterprises, worker-initiated, NGO
and community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

• Support cooperatives, small enterprises, worker-initiated, NGO
and community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

• Support cooperatives, small enterprises, worker-initiated, NGO
and community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

• Support cooperatives, small enterprises, worker-initiated, NGO
and community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

OUTPUTS

876 296

1 619 079

728 862

514 951

2019/20 ANNUAL
BUDGET
R ‘000

31/03/2020

31/03/2020

31/03/2020

31/03/2020

DATE OF NEXT
EVALUATION
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Mining Qualifications
Authority (MQA)

National Skills Fund (NSF)

National Student Financial
Aid Scheme (NSFAS)

18.

19.

NAME OF ENTITY

17.

NO.

• Effectively communicate and manage the relationship with all
NSFAS stakeholder groups and targeted audiences

• Strengthen the quality of internal management in line with
changing funding patterns

• Strengthen efficiencies in the processing of student awards/claims
to ensure that funding reaches the target population

• Effectively administer loans and bursaries to eligible students in
the new student centered model

30 829 474

Responsible for
administering loans and
bursaries and allocating
these to eligible students,
developing criteria
and conditions for the
granting of loans and
bursaries to eligible
students in consultation
with the Minister of Higher
Education and Training,
raising funds, recovering
loans, maintaining and
utilising a database
for loans and bursary
administration; undertaking
research for the utilization
of financial resources and
advising the Minister on
matters relating to student
financial aid

• Increase in the percentage of recovered funds from the formal
and informal sector

1 019 349

2019/20 ANNUAL
BUDGET
R ‘000

3 751 702

• Support cooperatives, small enterprises, worker-initiated, NGO
and community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

OUTPUTS

• Fund 38 000 learners
To fund national skills
development priority
• 100% of projects funded aimed at expanding, integrating and
projects as identified in the
improving the effectiveness of the PSET system have incurred
National Skills Development
actual project expenditure to date that is in line with the actual
Strategy and projects
project performance to date.
related to achieving
the purpose of the Act
as determined by the
Accounting Authority

Provision of relevant, quality
and accessible education,
training and development
in the mining and minerals
sector

MANDATE

31/03/2020

31/03/2020

31/03/2020

DATE OF NEXT
EVALUATION
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Quality Council for Trades
and Occupations (QCTO)

Safety and Security Sector
Education and Training
Authority (SASSETA)

22.

Public Services Sector
Education and Training
Authority (PSETA)

20.

21.

NAME OF ENTITY

NO.

• Support cooperatives, small enterprises, worker-initiated, NGO
and community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

OUTPUTS

Provision of relevant, quality
and accessible education,
training and development
in the safety and security
sector

• Support cooperatives, small enterprises, worker-initiated, NGO
and community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

• Liaise with SAQA, other Quality Councils and professional bodies
responsible for establishing standards and qualifications

• Liaise with the National Skills Authority on the suitability and
adequacy of occupational standards and qualifications and the
quality of learning in and for the workplace

• Develop and manage the Occupational Qualifications SubFramework, make recommendations and advise the Minister
of Higher Education and Training on other matters relating to its
Sub-Framework

• Ensure the quality of occupational standards and qualifications
and learning in and for the workplace

• Establish and maintain occupational standards and qualifications
To develop and quality
assure occupational
• Quality assure occupational standards and qualifications and
qualifications that are
learning in and for the workplace
responsive to labour market
and developmental state
• Design and develop occupational standards and qualifications
initiatives
and submit them to SAQA for registration on the National
Qualifications Framework

Provision of relevant, quality
and accessible education,
training and development
in the public services
sector

MANDATE

466 785

162 977

126 897

2019/20 ANNUAL
BUDGET
R ‘000

31/03/2020

31/03/2020

31/03/2020

DATE OF NEXT
EVALUATION
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NAME OF ENTITY

Services Sector Education
and Training Authority
(SERVICES SETA)

South African Qualifications
Authority (SAQA)

Transport Education and
Training Authority (TETA)

Wholesale and Retail
Sector Education and
Training Authority (W&RSETA)

NO.

23.

24.

25.

26.

Provision of relevant, quality
and accessible education,
training and development
in the wholesale and retail
sector

Provision of relevant, quality
and accessible education,
training and development
in the transport sector

SAQA is mandated
to oversee the further
development and
implementation of the
NQF, a key national
policy tool with respect to
the transformation and
integration of the education
and training system in South
Africa. SAQA operates under
the National Qualifications
Framework Act, No. 67 of
2008 (NQF Act) which came
into effect on 1 June 2009.
The functions of SAQA are
set out in sections 5(3), 11,
and 13 of the NQF Act.

Provision of relevant, quality
and accessible education,
training and development
in the services sector

MANDATE

• Support small enterprises, worker-initiated, NGO and community
training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

• Support cooperatives, small enterprises, worker-initiated, NGO
and community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

• Upholding the values of the NQF by promoting authentic
qualifications and reporting on individuals who have
misrepresented their qualifications.

• Further simplifying the NQF

• Implementing the NQF Amendment Bill when it is promulgated

• Implementing the recommendations of the NQF Act
Implementation evaluation Improvement Plan

• Implementing the Minister’s Articulation Policy

• Maintaining oversight of the Quality Councils’ (QCs)
implementation of NQF Policies;

• Support cooperatives, small enterprises, worker-initiated, NGO
and community training

• Address the low level of youth and adult language and
numeracy skills

• Promote the growth of a public TVET College system

• Increase access to occupationally-directed programmes

• Establish a credible institutional mechanism for skills planning

OUTPUTS

1 142 050

867 218

138 152

1 912 141

2019/20 ANNUAL
BUDGET
R ‘000

31/03/2020

31/03/2020

31/03/2020

31/03/2020

DATE OF NEXT
EVALUATION

10. PUBLIC PRIVATE PARTNERSHIPS
None

ACRONYMS
AET

Adult Education and Training

AG

Auditor-General of South Africa

BAS

Basic Accounting System

BRICS

Brazil, Russia, India, China, South Africa

CAS

Central Applications Service

CET

Community Education and Training

CETA

Construction Education and Training Authority

CHE

Council on Higher Education

CLCs

Community Learning Centres

CoS

Centres of Specialisation

DHET

Department of Higher Education and Training

EXCO

Executive Committee

GBV

Gender-Based Violence

GENFETQA

General and Further Education and Training Quality Assurance

GETCA

General Education and Training Certificate for Adults

GITO

Government Information and Technology Officer

HE

Higher Education

HEAIDS

Higher Education HIV/Aids Programme

HEIs

Higher Education Institutions

HEMIS

Higher Education Management Information System

HIV/Aids

Human Immunodeficiency Virus/Acquired Immunodeficiency Syndrome

HRD

Human Resource Development

HRDCSA

Human Resource Development Council of South Africa

HRMA

Human Resource Management and Administration

ICT

Information and Communication Technology

IEG

Infrastructure and Efficiency Grant

IT

Information Technology

IMC

Inter-Ministerial Committee

INDLELA

Institute for the National Development of Learnerships, Employment Skills and Labour
Assessments

LOGIS

Logistical Information System

LTSM

Learning and Teaching Support Material

MIF

Macro-Infrastructure Framework

MTEF

Medium-Term Expenditure Framework

MTSF

Medium-Term Strategic Framework

NAMB

National Artisan Moderation Body

NC(V)

National Certificate (Vocational)
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84

NDP

National Development Plan

nGAP

new Generation of Academic Programme

NIHSS

National Institute for Human and Social Sciences

NQF

National Qualifications Framework

NSA

National Skills Authority

NSDS

National Skills Development Strategy

NSF

National Skills Fund

NSFAS

National Student Financial Aid Scheme

OMF

Operations Management Framework

PEDs

Provincial Education Departments

PERSAL

Personnel Salary System

PFMA

Public Finance Management Act

PHEIs

Private Higher Education Institutions

PSR

Public Service Regulation

PSET

Post-School Education and Training

QCTO

Quality Council for Trades and Occupations

ROSS

Research Outputs Submission System

RPL

Recognition of Prior Learning

RSA

Republic of South Africa

SA

South Africa

SAICA

South African Institute of Charted Accountants

SANReN

South African National Research Network

SAPS

South African Police Service

SAQA

South African Qualifications Authority

SCM

Supply Chain Management

SETA

Sector Education and Training Authority

SITA

State Information Technology Agency

SLCDP

Student Leadership Capacity Development Programme

SPCHD

Social Protection, Community and Human Development

SDPs

Skills Development Providers

SPU

Sol Plaatje University

TLDCIP

Teaching and Learning Development Capacity Improvement Programme

TVET

Technical and Vocational Education and Training

TVETMIS

Technical and Vocational Education and Training Management Information System

UCDP

University Capacity Development Programme

UMP

University of Mpumalanga

USAf

Universities South Africa

USDP

University Staff Doctoral Programme

VCET

Vocational and Continuing Education and Training

WBL

Workplace Based Learning
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ADDENDUM 1: TECHNICAL INDICATOR DESCRIPTION 2019/20
PROGRAMME 1: ADMINISTRATION
SO 6.1.1.1 To ensure effective human resource management within the Department through sound human resource
management practices including staffing, human resource development, performance management, labour
relations and human resource administrative systems.

1.

INDICATOR TITLE

PERCENTAGE OF APPROVED FUNDED POSITIONS FILLED PER ANNUM

Short definition

Filling of approved funded vacancies in terms of the funded organisational structure.

Purpose/importance

The indicator seeks to measure the performance of the Department in terms of filling
of vacant funded posts, so as to ensure that it operates on a requisite capacity for the
implementation of the Department’s strategy.

Source/collection of data

Data will be collected from the records of appointed employees on funded positions
from PERSAL.

Method of calculation

Number of posts filled, divided by the total number of funded posts multiplied by 100.

Data limitations

PERSAL system failures.

Portfolio of Evidence

Transcript of approved funded vacancies versus filled printed posts drawn from PERSAL.

Type of indicator

Efficiency

Calculation type

Non-cumulative

Reporting cycle

Annually, however activities towards the completion of the output will be monitored
quarterly, while actual performance will be reported in the 2019/20 Annual Report.

New indicator

No

Desired performance

Funded posts filled above 90%.

Indicator responsibility

Sub-Programme Manager: Human Resource Management and Administration

INDICATOR TITLE

PERCENTAGE OF DISCIPLINARY CASES RESOLVED WITHIN 90 DAYS PER ANNUM

Short definition

Percentage of disciplinary cases resolved within 90 days as per the prescript of the
Employment and Labour Relations Acts and/or policies of the Department of Public
Service and Administration.

Purpose/importance

The indicator measures efficiency in managing disciplinary cases in compliance with
Labour Relations Regulations.

Source/collection of data

PERSAL

Method of calculation

Number of days it takes to resolve a disciplinary case from the date the disciplinary
proceedings commences in a hearing to the date the case is finalised. The Labour
Relations unit will submit a list of cases with dates on which the disciplinary cases
started and dates finalised. The following method will be used i.e. network day (start
date of disciplinary proceedings, date on which cases were finalised, excluding
weekends and holidays). This formula will generate turnaround time for each case.
Cases resolved within 90 days will be divided by the number of cases finalised and
multiplied by 100 to generate a percentage achieved. E.g. cases resolved within 90
days = 10 divide by cases finalised 12 multiplied by 100 = 83.33%.

Data limitations

PERSAL system failure.

Portfolio of Evidence

Listing and actual records of employees charged for misconduct and disciplinary
proceedings undertaken, from the day the disciplinary cases commenced in a
hearing until resolved.

Type of indicator

Efficiency

Calculation type

Non-cumulative

Reporting cycle

Annually, however activities towards the completion of the output will be monitored
quarterly, while actual performance will be reported in the 2019/20 Annual Report.

New indicator

No

Desired performance

100% cases resolved within 90 days.

Indicator responsibility

Sub-Programme Manager: Labour Relations

2.
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3.

INDICATOR TITLE

AVERAGE NUMBER OF DAYS TO FILL AN ADVERTISED POSITION WITHIN 180 DAYS PER
ANNUM

Short definition

The average number of days to fill vacancies from the date of advertisement.

Purpose/importance

The indicator seeks to measure efficiency in the recruitment and filling of advertised
positions. To ensure sufficient human resource capacity and compliance with the PSRs
as well as the Public Service Commission’s norms and standards.

Source/collection of data

Submissions approved by the relevant delegations i.e. Principal, DDG, Director-General
and the Minister and Excel spreadsheet with all advertised positions.

Method of calculation

The HR unit will submit a list of positions with dates on which they were advertised
and filled. To calculate the average days it takes from advertising a post to actual
recommendation and the appointment of candidates, the following method will be
used i.e. network day (date advertised, date of appointment excluding holidays). This
formula will generate average turnaround time for all positions that were filled. The
total number of days will be divided by the total number of posts filled.

Data limitations

Requirements such as:
• Vetting/screening requirements and State Security Agency responsiveness after
recommendation is made; and
• Period taken regarding the verification of qualifications after a recommendation by
the panel is made.

Portfolio of Evidence

List detailing all advertised vacancies and the time it took to recommend.

Type of indicator

Efficiency

Calculation type

Non-cumulative

Reporting cycle

Annually, however activities towards the completion of the output will be monitored
quarterly, while actual performance will be reported in the 2019/20 Annual Report.

New indicator

No

Desired performance

Vacancies filled within six months.

Indicator responsibility

Sub-Programme Manager: Human Resource Management and Administration

SO: 6.1.1.2 To ensure effective financial management practices through the application of good financial
management systems, including management accounting, financial accounting and supply chain management
in line with the requirements of the PFMA.

4.

INDICATOR TITLE

PERCENTAGE OF INVOICES RECEIVED FROM CREDITORS PAID WITHIN 30 DAYS

Short definition

Percentage of invoices received from creditors that are paid within 30 days of receipt.

Purpose/importance

To measure the level of efficiency in processing valid and verified invoices received
from creditors for payment. The indicator tracks the percentage of invoices processed
within 30 days as regulated.

Source/collection of data

LOGIS system/BAS.

Method of calculation

The number of valid invoices processed and paid within 30 days divided by the total
number of invoices received. This will exclude invalid invoices received e.g. Banking
details of suppliers being incorrect or insufficient in effecting payments or entirely
incorrect invoices. It also exclude holidays and weekends.

Data limitations

All invoices not received at the central office and timeously recorded as a result of:
•
•
•
•
•

Finance: Sundry payments;
Managers unavailability to approve payments;
Banking details of suppliers being incorrect or insufficient in effecting payments;
Sporadic breakdown of electronic systems (BAS/LOGIS); and
Incorrect invoices.

Portfolio of Evidence

Transcript of payments made within 30 days from the LOGIS system and BAS.

Type of indicator

Efficiency

Calculation type

Non-cumulative

Reporting cycle

Annually, with monthly reporting to National Treasury.

New indicator

No

Desired performance

All (100%) payments processed and paid within 30 days.

Indicator responsibility

Sub-Programme Manager: Supply Chain Management as well as Financial
Management
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5.

6.
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INDICATOR TITLE

AUDIT OPINION RECEIVED FROM THE AUDITOR-GENERAL OF SOUTH AFRICA

Short definition

This is an indication of audit opinion obtained from the AG in respect of the preceding
financial year. It is recognized that the audit opinion is applicable to all potential audit
areas.

Purpose/importance

It contributes to ensure that the audit opinion obtained is unqualified. This indicates
that the Department manages its performance information and finances effectively
and has complied with National Treasury’s and all the necessary financial prescripts.

Source/collection of data

Management report of the AG.

Method of calculation

Audit opinion issued.

Data limitations

None

Portfolio of Evidence

Audit report.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually, however activities towards the completion of the output will be monitored
quarterly, while actual performance will be reported in the 2019/20 Annual Report.

New indicator

No

Desired performance

Clean audit report.

Indicator responsibility

All Programmes

INDICATOR TITLE

NUMBER OF REMEDIAL PLANS ON AUDIT FINDINGS IN THE PREVIOUS FINANCIAL YEAR
APPROVED

Short definition

Development and approval of a remedial plan on audit findings in the previous
financial year.

Purpose/importance

The indicator seeks to track the development, approval and therefore availability of
a remedial plan on audit findings in the previous financial year to support a smooth
delivery of service delivery in terms of the Strategic Plan of the Department.

Source/collection of data

A Director-General approved submission and the actual remedial plan on audit
findings in the previous financial year.

Method of calculation

A submission together with a remedial plan on audit findings in the previous financial
year approved by the Director-General counted as one.

Data limitations

None

Portfolio of Evidence

A remedial plan on audit findings in the previous financial year approved by the
Director-General.

Type of indicator

Input

Calculation type

Non-cumulative

Reporting cycle

The remedial plan on audit issues should have been developed and reported by 30
September 2019.

New indicator

No

Desired performance

Plans addresses internal control weaknesses.

Indicator responsibility

All Programmes
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SO 6.1.1.3 To improve ICT services relating to procurement, management and maintenance of hardware, software
and networks
INDICATOR TITLE

PERCENTAGE OF NETWORK CONNECTIVITY UPTIME

Short definition

Access to ICT network services in the Department measured in terms of connectivity.

Purpose/importance

The indicator seeks to track connectivity and availability of ICT services in the
Department which comprises of email services and internet uptime.

Source/collection of data

State Information Technology Agency (SITA) ITMS7 system.

Method of calculation

Calculated by SITA ITMS7 system. The total number of days that the Site Router, Access
Links are up or operational and is measured by logging in to the Site Router and
Access Link and type a command “show uptime”. This will reveal the time, number of
days that these equipment were up and this is % network availability.

Data limitations

None

Portfolio of Evidence

GITO service level agreement report on network uptime approved by the DDG: CS.

Type of indicator

Input (% network availability).

Calculation type

Non-Cumulative

Reporting cycle

Annual

New indicator

No

Desired performance

95% ICT network uptime.

Indicator responsibility

Sub-Programme Manager: GITO

7.

PROGRAMME 2: PLANNING, POLICY AND STRATEGY
SO: 6.2.1.1 To monitor and improve the implementation of the NQF Act

1.

INDICATOR TITLE

PROPOSED AMENDMENTS TO THE NQF ACT GAZETTED FOR PUBLIC COMMENT

Short definition

Proposed amendments to the NQF Act (Draft NQF Bill) gazetted for public comments.

Purpose/importance

Sections of the NQF Act will be amended to (i) reflect a new set of objectives for
the NQF; and (ii) the DHET will provide Standards and Guides to SAQA and the
Quality Councils (QCs) in order to improve the quality and alignment of policies and
guidelines produced in the NQF system.

Source/collection of data

Proposed amendments for public comments tabled at the Social Protection,
Community and Human Development (SPCHD) Cluster for submission to Cabinet.

Method of calculation

One Cabinet Memo approved by the SPCHD Cluster for Cabinet to publish amendments to the NQF Act (Draft Bill).

Data limitations

Cabinet memo is a secret document and cannot be presented for evidence.

Portfolio of Evidence

SPCHD Cluster minutes.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

Yes

Desired performance

Approval of legislative framework (draft Bill) for public comments by relevant authority.

Indicator responsibility

Sub-Programme Manager: Social Inclusion, Equity. Access and Quality
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INDICATOR TITLE
Short definition

Review and propose amendments to the Determination of Qualification SubFrameworks are gazetted for public comment.

Purpose/importance

The determination of the three sub-frameworks, is reviewed with a view (i) determine
the TVET and CET qualifications landscapes (drawing from the PSET Plan); (ii) aligning
the determination with the WPPSET statements regarding Articulation; RPL, and scope
and range of the QA mandates of the QCs; and (iv) implementation of the National
Senior Certificate for Adults.

Source/collection of data

Submission containing the proposed amendments to the Determination of
Qualification Sub-frameworks approved by the Director-General.

Method of calculation

One submission approved the proposed amendments to the Determination of Qualification Sub-Frameworks.

Data limitations

None

Portfolio of Evidence

Submission containing the proposed amendments to the Determination of Qualification Sub-frameworks approved by the Director-General.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

Yes

Desired performance

Proposed amendments to the Determination of Qualification Sub-frameworks
approved by the Director-General.

Indicator responsibility

Sub-Programme Manager: Social Inclusion, Equity. Access and Quality

INDICATOR TITLE

ANNUAL REPORT ON NQF APPROVED

Short definition

Annual report on the implementation of the NQF Act compiled and approved by the
Director-General.

Purpose/importance

To appraise the Minister as the custodian of the NQF Act on progress made during
2019/20.

Source/collection of data

Submission and report approved by the Director-General and forwarded to the
Minister.

Method of calculation

One submission approved the annual report on the implementation of the NQF Act.

Data limitations

None

Portfolio of Evidence

Submission and report approved by the Director-General.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

Yes

Desired performance

Annual report approved and submitted to the Minister.

Indicator responsibility

Sub-Programme Manager: Social Inclusion, Equity. Access and Quality

2.

3.

90

PROPOSED AMENDMENTS TO THE DETERMINATION OF QUALIFICATION SUBFRAMEWORKS GAZETTED FOR PUBLIC COMMENT

Department of Higher Education and Training • Annual Performance Plan 2019/20

SO: 6.2.1.2 To coordinate and facilitate social inclusion in the PSET system

4.

5.

INDICATOR TITLE

POLICY FRAMEWORK ON GENDER-BASED VIOLENCE IN THE PSET SECTOR GAZETTED

Short definition

Policy Framework on GBV in the PSET Sector.

Purpose/importance

The Policy Framework on GBV in the PSET Sector intends to assist PSET institutions to
address GBV and to provide a monitoring instrument to the Department of Higher
Education and Training to ensure that the policy is implemented. Through this policy
framework, the department is creating an enabling environment for the respect,
protection, promotion and fulfilment of human rights as enshrined in the Bill of Rights of
the Constitution of the RSA.

Source/collection of data

Quarterly: Q1 - Draft policy framework on GBV gazetted for public comment in
Government Gazette; Q2 - Public comments on draft GBV policy framework
consolidated and SEIAS Phase II submission to DPME submitted; Q3 - Updated draft
policy framework on GBV is presented to EXCO (EXCO minutes); Q4 - Policy Framework
on Gender-Based Violence in PSET gazetted by 31 March 2020.

Method of calculation

Simple count of outputs.

Data limitations

None

Portfolio of Evidence

Quarterly: Q1 – Government Gazette with draft policy framework on GBV gazetted
for public comment; Q2 - SEIAS Phase II submission to DPME submitted; Q3 - EXCO
minutes reflecting submission of GBV Policy Framework; Q4 – Government Gazette with
Policy Framework on Gender-Based Violence in PSET.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually, however activities towards the completion of the output will be monitored
quarterly.

New indicator

Yes

Desired performance

Policy Framework for GBV in PSET gazetted.

Indicator responsibility

Sub-Programme Manager: Social Inclusion, Equity. Access and Quality

INDICATOR TITLE

ANNUAL REPORT ON SOCIAL INCLUSION IN THE PSET SYSTEM APPROVED

Short definition

Compilation of monitoring report on the performance of the PSET system in realising
social inclusion at a macro level for January – December 2019. The areas to be
monitored and reported include as a minimum the following: Gender, Race and
Disability.

Purpose/importance

The indicator seeks to monitor the performance of the PSET System in relation to Social
Inclusion. The report will reflect the performance of the PSET system in respect to the
implementation of approved policy frameworks, viz. Social Inclusion and Disability.

Source/collection of data

Submission and report approved by the Director-General.

Method of calculation

Simple count of compiled and approved monitoring report.

Data limitations

Possible challenges relating to late submission of information by relevant stakeholders.

Portfolio of Evidence

Submission and report approved by the Director-General.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

Submission and report approved by the Director-General.

Indicator responsibility

Sub-programme Manager: Social Inclusion, Equity. Access and Quality
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SO: 6.2.1.3 To support teaching and learning in the PSET system
INDICATOR TITLE

6.

7.

92

EDUCATION AND TRAINING MATERIALS MADE AVAILABLE ON AN OPEN EDUCATIONAL
RESOURCES REPOSITORY

Short definition

These are education and training materials that would have been developed for
learning programmes and made available on an open educational resources
repository.

Purpose/importance

The DHET continues to implement activities aimed at providing a National Open
Learning System (conceptual system, not a technology system) that are contained
in the Implementation Strategy for Open Learning in PSET (2016). One of the 10
outcomes of the strategy is to develop open educational materials. The indicator
seeks to measure the extent to which education and training materials are developed
and are available on an open educational resources repository.

Source/collection of data

Education and training materials that have been developed are made available on
an open educational resources repository.

Method of calculation

Inspection of materials available.

Data limitations

Only qualitative data will be available.

Portfolio of Evidence

Web address/Uniform Resource Locator.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

Yes

Desired performance

Education and training materials are made available on an open educational
resources repository for use by students and lecturers.

Indicator responsibility

Sub-Programme Manager: Social Inclusion, Equity. Access and Quality

INDICATOR TITLE

ANNUAL REPORT ON THE IMPLEMENTATION OF OPEN LEARNING IN PSET APPROVED

Short definition

Create an enabling environment for the implementation of open learning in PSET
through analysing the policy and legislative environment for openness.

Purpose/importance

The DHET continues to implement activities aimed at providing a National Open
Learning System that are contained in the Implementation Strategy for Open Learning
in PSET (2016). One of the 10 outcomes of the strategy is to create an enabling policy
environment for open learning in the PSET.

Source/collection of data

Submission and report on analysis of policy and legislation on open learning approved
by the Director-General.

Method of calculation

Simple count of submission and report on analysis of policy and legislation on open
learning.

Data limitations

None

Portfolio of Evidence

Submission and report approved by the Director-General.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

Yes

Desired performance

Report on the analysis of policy environment approved by the Director-General.

Indicator responsibility

Sub-Programme Manager: Social Inclusion, Equity. Access and Quality

Department of Higher Education and Training • Annual Performance Plan 2019/20

SO: 6.2.1.3 To provide management information on PSET to inform decision making and planning
INDICATOR TITLE

REPORT ON SKILLS SUPPLY AND DEMAND PUBLISHED

Short definition

Source/collection of data

The indicator is about the approval and publication of information and insights into the
overall picture of skills supply and demand, as well as the imbalances thereof.
The report is also intended to contribute towards the improvement of the
responsiveness of the PSET system to the needs of the economy and society, by
supporting decision-making on matters pertaining to skills planning.
Submission approved by the Director-General to publish the report.

Method of calculation

A simple count of approved and published report.

Data limitations

Possible challenges relating to late submission of information by relevant stakeholders.

Portfolio of Evidence

A submission and report approved by the Director-General for publication.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

A submission and report approved by the Director-General for publication.

Indicator responsibility

Sub-Programme Manager: Planning Monitoring and Evaluation Coordination

INDICATOR TITLE

STATISTICS ON PSET IN SOUTH AFRICA PUBLISHED ANNUALLY

Short definition

Source/collection of data

Approval and publication of annual statistical report on the performance of the PSET
system, i.e. Annual publication of the Statistics on PSET in South Africa.
The indicator seeks to track the approval and publishing of a report on PSET annual statistics.
The report publishes information on the performance of the PSET system and serves as an
important resource for planning and the allocation of resources within the system.
Submission approved by the Director-General and published report.

Method of calculation

A simple count of approved and published report.

Data limitations

Possible challenges relating to late submission of information by relevant stakeholders.

Portfolio of Evidence

A submission approved by the Director-General and published report.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

A submission approved by the Director-General and published report.

Indicator responsibility

Sub-Programme Manager: Information Systems Management

Purpose/importance

8.

Purpose/importance

9.

SO: 6.2.1.5 To secure international scholarships to advance human resource development in priority areas

Short definition

NUMBER OF NEW AGREEMENTS ON INTERNATIONAL SCHOLARSHIPS ENTERED INTO
WITH FOREIGN COUNTRIES APPROVED
Scholarship agreements entered into with foreign countries for studying internationally.

Purpose/importance

Track agreements secured with foreign countries for scholarships.

Source/collection of data

Submission and report approved by the Director-General.

Method of calculation

A simple count of agreements signed.

Data limitations

None

Portfolio of Evidence

Submission and report approved by the Director-General.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

Yes

Desired performance

Agreements signed and approved by the Director-General.

Indicator responsibility

Sub-Programme Manager: International Relations

INDICATOR TITLE

10.
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PROGRAMME 3: UNIVERSITY EDUCATION
SO: 6.3.1.1: To develop policies, guidelines and plans to steer the university education system.

1.

2.

94

INDICATOR TITLE

REGULATORY FRAMEWORK FOR UNIVERSITY FEES APPROVED

Short definition

Develop a regulatory framework for university fees.

Purpose/importance

The indicator seeks to regulate the fees universities charge their students.

Source/collection of data

Submission and university fees regulation framework approved by the Minister.

Method of calculation

Simple count of compiled and approved university fees regulation framework.

Data limitations

None

Portfolio of Evidence

Submission and university fees regulation framework approved by the Minister.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annual

New indicator

Yes

Desired performance

Approved university fees regulation framework.

Indicator responsibility

Sub-Programme Manager: Management Support and Transfers

INDICATOR TITLE

GUIDELINES FOR STUDENT FUNDING FOR DHET BURSARY SCHEME FOR STUDENTS AT
PUBLIC UNIVERSITIES APPROVED

Short definition

Guidelines for student funding for the DHET bursary scheme for students at public
universities developed.

Purpose/importance

The indicator seeks to develop guidelines for the funding of students through a bursary
scheme.

Source/collection of data

Submission and guidelines for student funding for DHET scheme approved by the
Minister.

Method of calculation

Simple count of compiled and approved guidelines for student funding for DHET bursary
scheme.

Data limitations

None

Portfolio of Evidence

Submission and guidelines for student funding for DHET bursary scheme approved by
the Minister.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annual

New indicator

Yes

Desired performance

Approved guidelines for student funding for DHET bursary scheme.

Indicator responsibility

Sub-Programme Manager: Management Support and Transfers
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INDICATOR TITLE

GUIDELINES ON INTERNATIONAL SCHOLARSHIPS OFFERED BY GOVERNMENT
DEPARTMENTS APPROVED

Short definition

Guidelines on international scholarships offered by government departments.

Purpose/importance

Method of calculation

The indicator seeks to develop and publish guidelines on international scholarships
offered by government departments.
Submission and guidelines on international scholarships offered by government
departments approved by the Minister.
Simple count of compiled and approved guidelines on international scholarships developed.

Data limitations

None

Portfolio of Evidence
Type of indicator

Submission and guidelines on international scholarships offered by government
departments approved by the Minister.
Output

Calculation type

Non-cumulative

Reporting cycle

Annual

New indicator

Yes

Desired performance

Approved guidelines on international scholarships offered by government departments.

Indicator responsibility

Sub-Programme Manager: International Scholarships

INDICATOR TITLE

MINISTERIAL STATEMENT ON UNIVERSITY ENROLMENT PLANNING FOR 2020 – 2025
APPROVED

Short definition

2020 to 2025 Ministerial statement on enrolment planning.

Purpose/importance

The indicator seeks to develop a Ministerial Statement on enrolment planning targets for
universities within the available resources such as funding, infrastructure and staffing.
Submission and Ministerial statement on enrolment planning for 2020 to 2025 approved
by the Minister.
Simple count of compiled and approved Ministerial statement on enrolment planning for
2020 to 2025.
None

Source/collection of data

3.

Source/collection of data
Method of calculation
4.

Data limitations

Type of indicator

Submission and Ministerial statement on enrolment planning for 2020 to 2025 approved
by the Minister.
Output

Calculation type

Non-cumulative

Reporting cycle

Annual

New indicator

Yes

Desired performance

Approved Ministerial statement on enrolment planning for 2020 to 2025.

Indicator responsibility

Sub-Programme Manager: Academic Planning, Monitoring and Evaluation

INDICATOR TITLE

PLAN FOR PILOTING THE CENTRAL APPLICATION SYSTEM FOR UNIVERSITIES APPROVED

Short definition

A plan for piloting the Central Application System for universities.

Purpose/importance

Method of calculation

The indicator seeks to develop a plan to operationalize a central application service to
enable students to apply to universities through one central point.
Submission and plan for piloting the Central Applications System for universities approved
by the Director-General.
Simple count of approved plan for piloting the Central Applications’ System.

Data limitations

None

Portfolio of Evidence

Submission and plan approved by the Director-General.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annual

New indicator

Yes

Desired performance

An approved plan.

Indicator responsibility

Sub-Programme Manager: Central Application Service

Portfolio of Evidence

Source/collection of data

5.
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SO: 6.3.1.2: To annually provide management, statistical and narrative information on higher education through
oversight, monitoring and implementation reports.

6.

96

INDICATOR TITLE

NUMBER OF MONITORING AND EVALUATION REPORTS ON HIGHER EDUCATION APPROVED

Short definition

Monitoring, evaluation and production of oversight reports on the implementation
of various steering and funding mechanisms across the higher education sector, i.e.
(1) financial health of universities; (2) institutional governance; (3) effective use of the
infrastructure and efficiency grants for 24 universities; (4) effective use of new universities
earmarked grant; (5) PHEI compliance with the regulations; (6) research outputs of 26
universities; (7) Foundation Provision Grant; (8) achievement of the Ministerial enrolment
planning targets; (9) the implementation of the University Capacity Development
Programme; (10) Teaching and Learning Development Improvement programme;
(11) cohort study reports on higher education; and (12) BRICS partnership report

Purpose/importance

The indicator seeks to show the implementation of higher education sector interventions
through oversight monitoring and evaluation reports, aimed at facilitating effective and
efficient utilisation of funding and other planned developments of the higher education
sector.

Source/collection of data

Submissions and monitoring and evaluation reports approved by relevant authority,
compiled from audited annual reports from the sector on various indicators; oversight visit
reports and/or audited HEMIS data and/or committee reports/records.

Method of calculation

Simple count of compiled and approved monitoring and evaluation reports. The
completion of the total number of reports will be tracked quarterly based on the targeted
number.

Data limitations

Inaccuracy of data and poor quality reports that may be received from institutions and
entities and delays in data submissions from universities.

Portfolio of Evidence

Submissions on monitoring and evaluation reports approved by the Director-General.
Monitoring and evaluation report on research outputs published on the Departmental
website.

Type of indicator

Output

Calculation type

Cumulative

Reporting cycle

Bi-annual

New indicator

No

Desired performance

Approved monitoring and evaluation reports with recommendations on how to improve
the sector.

Indicator responsibility

Sub-Programme Manager: Management Support and Transfers (1)
Sub-Programme Manager: Governance (2)
Sub-Programme Manager: Infrastructure (3, 4)
Sub-Programme Manager: Private Higher Education Institutions (5)
Sub-Programme Manager: University Research Support and Policy Development (6 and 12)
Sub-Programme Manager: Institutional Funding (7)
Sub-Programme Manager: Academic Planning, Monitoring and Evaluation supported by
Sub-Programme Manager: HEMIS (8)
Sub-Programme Manager: University Capacity Development (9)
Sub-Programme Manager: Teacher Education (10)
Sub-Programme Manager: HEMIS (11)
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SO: 6.3.1.3: To provide teaching and learning support services aimed at improving access to quality teaching and
learning in Higher Education Institutions by 31 March 2020
INDICATOR TITLE

7.

8.

REVISED STUDENT LEADERSHIP CAPACITY DEVELOPMENT PROGRAMME (SLCDP) AT
PUBLIC UNIVERSITIES APPROVED

Short definition

Approval of a revised capacity development programme for student leadership at
public universities.

Purpose/importance

The indicator seeks to show the approval of a revised capacity development
programme for student leadership at public universities aimed at facilitating effective
student leadership within the higher education sector.

Source/collection of data

Submission and revised student leadership development programme approved by
the Director-General.

Method of calculation

Simple count of approved revised student leadership capacity development
programme.

Data limitations

None

Portfolio of Evidence

Submission and revised student leadership development programme approved by
the Director-General.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annual

New indicator

Yes

Desired performance

Revised student leadership capacity development programme approved.

Indicator responsibility

Sub-Programme Manager: Governance

INDICATOR TITLE

NUMBER OF NEW GENERATION OF ACADEMICS PROGRAMME POSTS ALLOCATED TO
UNIVERSITIES

Short definition

Allocation of funded nGAP posts to universities.

Purpose/importance

The indicator seeks to track the support for the development of a nGAP at universities.

Source/collection of data

Submission and post allocation/funding allocation letters to universities for new nGAP
posts approved by the Director-General.

Method of calculation

Simple count of approved new nGAP posts allocated to universities.

Data limitations

Uptake on posts.

Portfolio of Evidence

Submission and post allocation/funding allocation letters to universities for nGAP posts
approved by the Director-General.

Type of indicator

Output

Calculation type

Cumulative

Reporting cycle

Annual

New indicator

No

Desired performance

A number of nGAP appointed at universities.

Indicator responsibility

Sub-Programme Manager: University Capacity Development
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INDICATOR TITLE

9.

10.

98

NUMBER OF ADDITIONAL ACADEMIC AND PROFESSIONAL STAFF AT UNIVERSITIES
SUPPORTED TO UNDERTAKE DOCTORAL STUDIES THROUGH THE UNIVERSITY CAPACITY
DEVELOPMENT PROGRAMME

Short definition

Allocation of funding towards supporting academic and professional staff at
universities to undertake Doctoral studies through the University Capacity Development
Programme.

Purpose/importance

The indicator seeks to support academic and professional staff to improve their
qualifications by undertaking Doctoral studies.

Source/collection of data

Submission and funding letters to universities for support of academic and professional
staff undertaking Doctoral studies approved by the Director-General. Signed
agreements by Doctoral candidates.

Method of calculation

Simple count of the number of academic and professional staff supported to
undertake Doctoral studies.

Data limitations

Uptake on posts.

Portfolio of Evidence

Submission and funding letters to universities for support of academic and professional
staff undertaking Doctoral studies approved by the Director-General and signed
agreements.

Type of indicator

Output

Calculation type

Cumulative

Reporting cycle

Annual

New indicator

Yes

Desired performance

An increase in the number of academics at universities who hold Doctoral degrees.

Indicator responsibility

Sub-Programme Manager: University Capacity Development

INDICATOR TITLE

NUMBER OF INTERNATIONAL SCHOLARSHIPS PROGRAMMES IMPLEMENTED THROUGH
INTERNATIONAL COUNTRY-LEVEL PARTNERSHIP AGREEMENTS

Short definition

The number of international scholarship programmes implemented.

Purpose/importance

The indicator seeks to implement international country-partnership agreements
through providing international scholarships to assist students to study abroad.

Source/collection of data

Approved report on scholarship programmes.

Method of calculation

Simple count of international scholarship programmes.

Data limitations

Lack of signed country agreements.

Portfolio of Evidence

A scholarship implementation report providing information on active scholarship
programmes approved by the Director-General.

Type of indicator

Output

Calculation type

Non-Cumulative

Reporting cycle

Annual

New indicator

Yes

Desired performance

International country-partnership agreements signed for international scholarship
programmes.

Indicator responsibility

Sub-Programme Manager: International Scholarships
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DESCRIPTIONS ON OUTCOME/IMPACT INDICATORS FOR UNIVERSITY EDUCATION14
Sub-outcome 3: Increased access to high-level occupationally directed programmes in needed areas

1.

INDICATOR TITLE

STUDENTS ENROLLED IN PUBLIC HIGHER EDUCATION STUDIES (UNIVERSITIES) (N)

Short definition

Verified unduplicated student headcount enrolment numbers in higher
education studies at universities.

Purpose/importance

The indicator seeks to show unduplicated student enrolments in higher
education studies at universities, to determine the extent of growth and
expansion of the public higher education sector.

Source/collection of
data

Audited institutional HEMIS sub-dataset from universities’ student production
system. Included in the audit in cognisance of the DHET audit guidelines.

Method of calculation Unit record dataset extracted by university on a census date, i.e. the midpoint
of the academic period, as determined by the universities for the 2018
academic year. Unduplicated headcount number taken from the headcount
report, table 2.7, generated from the HEMIS database. Students enrolled for
more than one qualification are counted once only. Students who have exam
only modules or are graduates only, i.e. they have no course registrations are
excluded from the headcount table.
Students who are exam only do not have to do a full registration as the
institution allows them to write the exam. As a result, they are reflected in the
database as exam only so cannot be counted in the Headcount figures.
Graduates who are reflected as graduates only are students identified
as graduates for a particular academic year e.g. 2017, but due to time
constraints for audit purposes or are completing experiential training will go into
the following year’s database as graduates (e.g. 2018) only but their actual
headcount and course registration would have been processed in 2017. It
all relates to the academic year, identification of the graduate vs the audit
period. A graduate only is not an invalid record it is just an overlap of two
academic years.
Data limitations

Late data submissions and inaccurate data from universities.

Portfolio of Evidence

Audit reports (which take cognisance of the audit guidelines provided to
Universities) from universities and aggregated statistical report on headcount
enrolments - university auditors sign off the headcount table, Table 2.7, after
they have undertaken their audit taking cognisance of the audit guidelines15.

Type of indicator

Outcome

Reporting cycle

Annually

Calculation type

Non-cumulative

New indicator

No

Desired performance

Actual headcount reported, equal to-or exceeding the projected target.

Indicator
responsibility

Sub-Programme Manager: Academic Planning, Monitoring and Evaluation,
supported by the Directorate: HEMIS

14 2017 academic year, verified through HEMIS audits by October 2018, except for teacher education where an additional verification
process will take place 4th Quarter
15 Revised directives for external auditing of student, staff and academic programme data: March 2018

Department of Higher Education and Training • Annual Performance Plan 2019/20

99

2.

INDICATOR TITLE

ELIGIBLE UNIVERSITY STUDENTS OBTAINING FINANCIAL AID (NSFAS) (N)

Short definition

Students enrolled in Universities that receive financial aid to access higher education studies.

Purpose/importance
Source/collection of data

The indicator seeks to measure the number of poor, academically eligible students
accessing higher education through financial support, administered by NSFAS.
NSFAS audited number of eligible university students receiving financial aid.

Method of calculation

Simple count of students who benefitted from a loan or bursary per academic year.

Data limitations

Subject to NSFAS data and systems capability to produce student listings.

Portfolio of Evidence
Type of indicator

External audit conducted by NSFAS appointed auditor. The NSFAS external auditor will determine the appropriate sample size.
Qualitative

Calculation type

Headcount of beneficiaries.

Reporting cycle

Annually

New indicator

No

Desired performance
Indicator Responsibility

Credible NSFAS listing enable DHET to track and monitor the progressive improvement in
numbers of qualifying poor students benefitting from NSFAS.
Sub-Programme Manager: University Management Support

INDICATOR TITLE

STUDENTS IN FOUNDATION PROGRAMMES (N)

Short definition

Verified number of first-year students enrolled in Foundation Provision Programmes at universities.

Purpose/importance

The indicator seeks to show the number of first-year students enrolled in Foundation
Provision Programmes at universities to determine the growth of enrolments in Foundation
Provision Programmes.
Progress reports subjected to auditing/verification (spreadsheet and audit report on the
usage of funds) from universities.
Numbers based on audited progress reports (with figures signed off by Auditors)
submitted by universities.
Late submissions and inaccurate data received from universities.

Source/collection of data
Method of calculation
3.

Data limitation

Type of indicator

Director-General submission requesting approval for the monitoring report on the
Foundation Provision Programme and audited progress reports from universities.
Input

Reporting cycle

Annually

Calculation type

Non-cumulative

New indicator

No

Desired performance
Indicator Responsibility

Number of first year students in Foundation Provision Programmes equal to-or exceeding
the projected target.
Sub-Programme Manager: Institutional Funding

INDICATOR TITLE

UNIVERSITIES ACCREDITED TO OFFER TVET COLLEGE LECTURER QUALIFICATIONS (N)

Short definition

Source/collection of data

The number of universities accredited to offer programmes for TVET College lecturers
described in the Policy on Professional Qualifications for Lecturer in Technical and
Vocational Education and Training (DHET,2013, gazette no. 36554).
To track the extent to which universities develop and take programmes through the
various approval processes, in order to offer new qualifications for TVET College lecturers.
CHE accreditation is the last step in a three-step approval process.
Accreditation letter provided to the institution by the CHE.

Method of calculation

Simple count of Institutions accredited by CHE to offer programmes for TVET qualifications.

Data limitations

Delays in the accreditation process through the Higher Education Quality Committee.

Portfolio of Evidence

Accreditation letters for universities to offer programmes for TVET College lecturers.

Type of indicator

Output

Reporting cycle

Annual

Calculation type

Non-cumulative

New indicator

No

Desired performance

At least 10 universities should have a range of accredited qualification programmes to
offer TVET College lecturers by March 2021.
Sub-Programme Manager: Teacher Education

Portfolio of Evidence

Purpose/importance

4.

Indicator Responsibility
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INDICATOR TITLE

GRADUATES IN ENGINEERING SCIENCES FROM UNIVERSITIES (N)

Short definition

Verified number of undergraduate graduates in Engineering Sciences from universities.

Purpose/importance

The indicator seeks to show the number of undergraduate graduates in Engineering
Sciences from universities to determine the growth of undergraduate engineering
graduates from the public higher education system.
Audited 2018 academic year institutional HEMIS sub-dataset from universities’ student
production system by October 2019. Included in the audit is cognisance of the DHET
audit guidelines.
Unit record dataset extracted by university on a census date, i.e. the midpoint of the
academic period, as determined by the universities for the 2018 academic year. The
number is summed from Table 2.13 for the Certificate, Diploma, 3 and 4 year Bachelor’s
degrees, Baccalaures Technologiae and Advanced Diploma qualification types in CESM 08.
Late data submissions and inaccurate data provided by universities.

Source/collection of data

Method of calculation

5.

Data limitations

Type of indicator

Audit reports (which take cognisance of the audit guidelines provided to Universities)
from universities and aggregated statistical report on graduates - university auditors
sign off the graduate table, Table 2.13, after they have undertaken their audit taking
cognaisance of the audit guidelines16.
Outcome

Reporting cycle

Annually

Calculation type

Non-cumulative

New indicator

No

Desired performance

The number of undergraduate engineering graduates equal to-or exceeding the
projected target.
Sub-Programme Manager: Academic Planning, Monitoring and Evaluation, supported
by the HEMIS Directorate

Portfolio of Evidence

Indicator responsibility

INDICATOR TITLE

GRADUATES IN HUMAN HEALTH AND ANIMAL HEALTH FROM UNIVERSITIES (N)

Short definition

Verified number of undergraduate graduates in Human and Animal Health Sciences
and post-graduate Bachelor’s Degree for Veterinary Science from universities. Veterinary
science include the post-graduate bachelor’s degree because the pipeline students
cannot practice without having done this qualification. It is in the process of phasing
out and has been replaced with a 4 year Bachelor’s degree but if there are still pipeline
students they will have to be included.
The indicator seeks to present the number of undergraduate graduates in Human
Health and Animal Health Sciences and post-graduate Bachelor’s Degree for Veterinary
Science at universities to determine the growth of graduates from the public higher
education system in Human Health and Animal Health Sciences and post-graduate
Bachelor’s Degree for Veterinary Science
Audited 2018 academic year institutional HEMIS sub-dataset from universities’ student
production system by October 2019. Included in the audit is cognisance of the DHET
audit guidelines.
Unit record dataset extracted by university on a census date, i.e. the midpoint of the
academic period, as determined by the universities for the 2018 academic year. The
number is summed from Table 2.13 for the Certificate, Diploma, 3 and 4 year Bachelor’s
degrees, Baccalaures Technologiae, Advanced Diploma and post-graduate Bachelor’s
degree (for Veterinary Science only) qualification types in CESM 09 and CESM 0106.
Late data submissions and inaccurate data received from universities.

Purpose/importance

Source/collection of data

Method of calculation
6.

Data limitations

Type of indicator

Audit reports (which take cognisance of the audit guidelines provided to Universities)
from universities and aggregated statistical report on graduates - university auditors
sign off the graduate table, Table 2.13, after they have undertaken their audit taking
cognaisance of the audit guidelines17.
Outcome

Reporting cycle

Annually

Calculation type

Non-cumulative

New indicator

No

Desired performance

The number of undergraduate Human Health and Animal Health and post-graduate
Bachelor’s Degree for Veterinary Science graduates equal to-or exceeding the
projected target.
Sub-Programme Manager: Academic Planning, Monitoring and Evaluation, supported
by the HEMIS Directorate

Portfolio of Evidence

Indicator responsibility

16 Revised directives for external auditing of student, staff and academic programme data: March 2018
17 Revised directives for external auditing of student, staff and academic programme data: March 2018
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7.

INDICATOR TITLE

GRADUATES IN NATURAL AND PHYSICAL SCIENCES FROM UNIVERSITIES (N)

Short definition

Verified number of undergraduate graduates in Natural (Life) and Physical Sciences
received from universities.

Purpose/importance

The indicator seeks to present the number of undergraduate graduates in Natural
(Life) and Physical Sciences at universities to determine the growth of undergraduate
graduates from the public higher education system.

Source/collection of data

Audited 2018 academic year institutional HEMIS sub-dataset from universities’ student
production system by October 2019. Included in the audit is cognisance of the DHET
audit guidelines.

Method of calculation

Unit record dataset extracted by university on a census date, i.e. the midpoint of the
academic period, as determined by the universities for the 2018 academic year.
The number is summed from Table 2.13 for the Certificate, Diploma, 3 and 4 year
Bachelor’s degrees, Baccalaureus Technologiae and Advanced Diploma qualification
types in CESM 13 and 14.

Data limitations

Late data submissions and inaccurate data received from universities.

Portfolio of Evidence

Audit reports (which take cognisance of the audit guidelines provided to Universities)
from universities and aggregated statistical report on graduates - university auditors
sign off the graduate table, Table 2.13, after they have undertaken their audit taking
cognaisance of the audit guidelines18.

Type of indicator

Outcome

Reporting cycle

Annually

Calculation type

Non-cumulative

New indicator

No

Desired performance

The number of Natural (Life) and Physical Sciences graduates equal to-or exceeding
the projected target.

Indicator Responsibility

Sub-Programme Manager: Academic Planning, Monitoring and Evaluation, supported
by the HEMIS Directorate

INDICATOR TITLE

GRADUATES IN INITIAL TEACHER EDUCATION FROM UNIVERSITIES (N)

Short definition

Verified number of graduates in Initial Teacher Education from universities.

Purpose/importance

The indicator seeks to present the number of Initial Teacher Education graduates from
universities to determine the growth of graduates from the public higher education system.

Source/collection of data

Audited 2018 academic year institutional HEMIS sub-dataset from universities’ student
production system by March 2019. Included in the audit is cognisance of the DHET
audit guidelines.

Method of calculation

Unit record dataset extracted by university on a census date, i.e. the midpoint of
the academic period, as determined by the universities for the 2018 academic
year. Graduates with a B-Ed and PGCE qualifications are extracted from the HEMIS
database.

Data limitations

Late data submissions and inaccurate data received from universities.

Portfolio of Evidence

Audit reports (which take cognisance of the audit guidelines provided to Universities) from
universities and graduate data extracted for B.ED, PGCE and Advanced Diploma (where
applicable to initial teacher education) - university auditors to audit taking cognaisance of
the audit guidelines19. There is not a specific table for initial teacher education. Table 2.13
includes upgrade qualifications so, the actual qualifications for teacher education are
extracted from the database. Additional cross referencing is done with the teaching and
learning directorate because of all the new qualifications that institutions are applying for.
Universities auditors to sign off a report reflecting the graduates in the B Ed and PCGE and
Advanced Diploma (where applicable to Initial teacher education)

Type of indicator

Outcome

Reporting cycle

Annually

Calculation type

Non-cumulative

New indicator

No

Desired performance

The number of Initial Teacher Education graduates equal to-or exceeding the
projected target.

Indicator Responsibility

Sub-Programme Manager: Academic Planning, Monitoring and Evaluation, supported
by the HEMIS Directorates and Teaching and Learning Development

8.

18 Revised directives for external auditing of student, staff and academic programme data: March 2018
19 Revised directives for external auditing of student, staff and academic programme data: March 2018
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9.

10.

INDICATOR TITLE

DOCTORAL GRADUATES FROM UNIVERSITIES (N)

Short definition

Verified number of Doctoral graduates from universities.

Purpose/importance

The indicator seeks to present the number of Doctoral graduates from universities to
determine the growth of such graduates from the public higher education system.

Source/collection of data

Audited 2018 academic year institutional HEMIS sub-dataset from universities’ student
production system by October 2019. Included in the audit is cognisance of the DHET
audit guidelines.

Method of calculation

Unit record dataset extracted by university on a census date, i.e. the midpoint of the
academic period, as determined by the universities for the 2018 academic year. The
number is summed from the graduate table, Table 2.13, for the Doctoral qualification
type.

Data limitations

Late data submissions and inaccurate data received from universities.

Portfolio of Evidence

Audit reports (which take cognisance of the audit guidelines provided to Universities)
from universities and aggregated statistical report on graduates - university auditors
sign off the graduate table, Table 2.13, after they have undertaken their audit taking
cognaisance of the audit guidelines20.

Type of indicator

Outcome

Reporting cycle

Annually

Calculation type

Non-cumulative

New indicator

No

Desired performance

The number of Doctoral graduates equal to-or exceeding the projected target.

Indicator Responsibility

Sub-Programme Manager: Academic Planning, Monitoring and Evaluation, supported
by the HEMIS Directorate

INDICATOR TITLE

RESEARCH MASTERS GRADUATES (N)

Short definition

Verified number of Research Masters graduates from universities.

Purpose/importance

The indicator seeks to present the number of Research Masters graduates from
universities to determine the growth of such graduates from the public higher
education system.

Source/collection of data

Audited 2018 academic year institutional HEMIS sub-dataset from universities’ student
production system by October 2019. Included in the audit is cognisance of the DHET
audit guidelines.

Method of calculation

Unit record dataset extracted by university on a census date, i.e. the midpoint of the
academic period, as determined by the universities for the 2018 academic year. The
number is from the graduate table, Table 2.13, for the Research Masters’ qualification
type.

Data limitations

Late data submissions and inaccurate data received from universities.

Portfolio of Evidence

Audit reports (which take cognisance of the audit guidelines provided to Universities)
from universities and aggregated statistical report on graduates - university auditors
sign off the graduate table, Table 2.13, after they have undertaken their audit taking
cognaisance of the audit guidelines21.

Type of indicator

Outcome

Reporting cycle

Annually

Calculation type

Non-cumulative

New indicator

No

Desired performance

The number of Research Masters graduates equal to-or exceeding the projected
target.

Indicator Responsibility

Sub-Programme Manager: Academic Planning, Monitoring and Evaluation, supported
by the HEMIS Directorate

20 Revised directives for external auditing of student, staff and academic programme data: March 2018
21 Revised directives for external auditing of student, staff and academic programme data: March 2018
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11.

12.

INDICATOR TITLE

SUCCESS RATE AT UNIVERSITIES (%)

Short definition

Verified percentage success rate of under and post-graduate students enrolled at
universities.

Purpose/importance

To track the performance of students across the system.

Source/collection of data

Audited institutional HEMIS sub-dataset from the universities’ student production system.
Included in the audit is cognisance of the DHET audit guidelines.

Method of calculation

FTE degree credits (Table 2.11 + Table 2.21 unweighted undergrad and post-graduate
courses) divided by FTE enrolments credits (Table 2.9 + Table 2.19 unweighted
undergrad and post-graduate courses) multiplied by 100.

Data limitations

Late submissions of data and inaccurate data received from universities.

Portfolio of Evidence

Audit reports (which take cognisance of the audit guidelines provided to Universities)
from universities and aggregated statistical calculation from the audited HEMIS
dataset - university auditors sign off the table, Tables 2.9, 2.19, 2.11 and 2.21, after
they have undertaken their audit taking cognaisance of the audit guidelines22.

Type of indicator

Outcome

Reporting cycle

Annually

Calculation type

Non-cumulative

New indicator

No

Desired performance

Actual success rate reported equal to-or exceeding the projected target.

Indicator Responsibility

Sub-Programme Manager: Academic Planning, Monitoring and Evaluation, supported
by the HEMIS Directorate

INDICATOR TITLE

HIGHER EDUCATION UNDERGRADUATE SUCCESS RATE AT UNIVERSITIES (CONTACT) (%)

Short definition

Verified percentage undergraduate success rate of students enrolled in contact
mode programmes.

Purpose/importance

To track the performance of undergraduate students across the system in contact
mode programmes.

Source/collection of data

Audited institutional HEMIS sub-dataset from universities’ student production system.
Included in the audit is cognisance of the DHET audit guidelines.

Method of calculation

FTE degree credits (Table 2.11 unweighted undergrad courses) divided by FTE
enrolments (Table 2.9 unweighted undergrad courses) in contact mode courses
multiplied by 100.

Data limitations

Late data submissions and inaccurate data received from universities.

Portfolio of Evidence

Audit reports (which take cognisance of the audit guidelines provided to Universities)
from universities. Aggregated statistical calculations from the audited HEMIS dataset
- university auditors sign off the Tables 2.9 and 2.11 after they have undertaken their
audit taking cognaisance of the audit guidelines23.

Type of indicator

Outcome

Reporting cycle

Annually

Calculation type

Non-cumulative

New indicator

No

Desired performance

Actual undergraduate success rate for contact mode programmes reported equal
to-or exceeding the projected MTSF target.

Indicator Responsibility

Sub-Programme Manager: Academic Planning, Monitoring and Evaluation, supported
by the Directorate: HEMIS

22 Revised directives for external auditing of student, staff and academic programme data: March 2018
23 Revised directives for external auditing of student, staff and academic programme data: March 2018
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INDICATOR TITLE

HIGHER EDUCATION UNDERGRADUATE SUCCESS RATES AT UNIVERSITIES (DISTANCE) (%)

Short definition

Verified percentage undergraduate success rate of students enrolled in distance
mode programmes at universities.

Purpose/importance

To track the performance of undergraduate students across the system in distance
mode programmes.

Source/collection of data

Audited institutional HEMIS sub-dataset from universities’ student production system.
Included in the audit is cognisance of the DHET audit guidelines.

Method of calculation

FTE degree credits (Table 2.21 unweighted undergrad courses) divided by FTE
enrolments (Table 2.19 unweighted undergrad courses) in distance mode courses
multiplied by 100.

Data limitations

Late data submissions and inaccurate data received from universities.

Portfolio of Evidence

Audit reports (which take cognisance of the audit guidelines provided to Universities)
from universities and aggregated statistical calculations from the audited HEMIS
dataset - university auditors sign Tables 2.19 and 2.21, after they have undertaken their
audit taking cognaisance of the audit guidelines24.

Type of indicator

Outcome

Reporting cycle

Annually

Calculation type

Non-cumulative

New indicator

No

Desired performance

Actual undergraduate success rate for distance mode programmes reported equal
to-or exceeding the projected MTSF target.

Indicator Responsibility

Sub-Programme Manager: Academic Planning, Monitoring and Evaluation, supported
by the HEMIS Directorate

INDICATOR TITLE

PROPORTION OF UNIVERSITIES MEETING STANDARDS OF GOOD GOVERNANCE (%)

Short definition

Percentage of public higher education institutions with good governance.

Purpose/importance

To monitor and regulate the system and to ensure that all universities are stable and
governed effectively and efficiently.

Source/collection of data

Annual reports of universities reporting on governance and management aspects as
required by the Regulations for Reporting by HEI, Higher education Act, 1997; progress
reports from institutions under administration; Governance self-assessment reports from
institutions developed on the basis of the good governance indicators.

Method of calculation

Analysis of reports and professional assessment of the state of governance
and management of institutions against a set of good governance standards
(predetermined criteria).
Total number of universities complying with good governance standards divided by
the total number of universities

Data limitations

Quality of reports and quantity of inputs received from universities.

Portfolio of Evidence

Analytic report utilizing the indicators.

Type of indicator

Output

Reporting cycle

Annually

Calculation type

Non-cumulative

New indicator

No

Desired performance

Universities to meet set good governance criteria as approved by the Minister and
no institutions under administration or exhibiting problems requiring independent
assessments.

Indicator Responsibility

Sub-Programme Manager: Sector Liaison and Institutional Support

14.

24 Revised directives for external auditing of student, staff and academic programme data: March 2018
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15.

INDICATOR TITLE

UNIVERSITY ACADEMIC STAFF WITH PHDS (%)

Short definition

Verified percentage of permanent academic staff with Doctorates at universities.

Purpose/importance

To improve the qualifications of university academics, in order to meet the NDP target
of 75% by 2030.

Source/collection of data

Audited institutional HEMIS sub-dataset from universities’ human resources production
system. Included in the audit is cognisance of the DHET audit guidelines.

Method of calculation

Number of permanent academic staff with Doctorates (Table 3.4 Doctoral
qualifications) at universities divided by the total number of permanent academic staff
(Table 3.4 total) as a percentage.

Data limitations

Late data submissions and inaccurate data received from universities.

Portfolio of Evidence

Audit reports (which take cognisance of the audit guidelines provided to Universities)
from universities and aggregated statistical calculations from the audited HEMIS
dataset - university auditors sign off the staff table, Table 3.4, after they have
undertaken their audit taking cognaisance of the audit guidelines25.

Type of indicator

Outcome

Reporting cycle

Annually

Calculation type

Non-cumulative

New indicator

No

Desired performance

Actual percentage of permanent academic staff with Doctorates reported equal toor exceeding the projected target.

Indicator Responsibility

Sub-Programme Manager: Academic Planning, Monitoring and Evaluation, supported
by the HEMIS Directorate

INDICATOR TITLE

ADDITIONAL FIRST-TIME ENTRANTS (BLACK AND WOMEN) TO ACADEMIC WORKFORCE
IN ADDITION TO NORMAL REPLACEMENT AND PLANS (N)

Short definition

Verified numbers of new black and women academics entering the system. This
includes, the number of new academics that are recruited through the DHET’s nGAP,
as well as those recruited directly by universities using their own funds or funds from
other sources.

Purpose/importance

To improve the staffing capacity of the universities and to contribute to transformation
goals.

Source/collection of data

Signed nGAP academic appointment contracts from universities. Lists of newly
appointed academics received from universities and signed off by Vice Chancellors
on the employment of other new black and women academics directly by the
university using its own funds or funds from sources other than the nGAP

Method of calculation

Simple count of the number of new contracts signed where appointments have
been made of black men (all population groups other than white) and women (all
population groups); and Simple count of the number of new appointees reported in
signed vice-chancellor lists of black men (all population groups other than white) and
women (all population groups.).

Data limitations

None

Portfolio of Evidence

Signed nGAP lecturer appointment contracts from universities.
Lists of new lecturers appointed by universities signed by Vice Chancellors.

Type of indicator

Outcome

Reporting cycle

Annually

Calculation type

Non-cumulative

New indicator

No

Desired performance

Number of additional first-time entrants (black and women) into the academic
workforce reported equal to or exceed projected target.

Indicator Responsibility

Sub-Programme Manager: Teaching and Learning Development

16.

25 Revised directives for external auditing of student, staff and academic programme data: March 2018
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PROGRAMME 4: TECHNICAL AND VOCATIONAL EDUCATION AND TRAINING
SO: 6.4.1.1 To provide oversight for an effective TVET college system
INDICATOR TITLE

1.

2.

PERCENTAGE OF TVET COLLEGES COMPLIANT TO APPROVED FINANCIAL GOVERNANCE
STANDARDS

Short definition

Indication of a percentage of compliance to approved financial governance
standards by TVET Colleges.

Purpose/importance

This indicator seeks to measure the compliance level at each TVET College to the
approved financial governance standards.

Source/collection of data

All 50 TVET Colleges monitored by means of compliance monitor tool.

Method of calculation

Percentage compliance of each TVET College to the approved financial governance
standards, averaged over total population of 50 TVET Colleges to calculate national
average.

Data limitations

Prerogative of TVET College Council to adapt and implement recommended best
practice policies and guidelines issued by DHET, however year on year improvement
monitoring will indicate if Colleges have a plan to improve compliance.

Portfolio of Evidence

Director-General approved monitoring report.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

Compliance with approved financial governance standards by all 50 TVET Colleges.

Indicator responsibility

Sub-Programme Manager: Financial Planning and Coordination

INDICATOR TITLE

PERCENTAGE OF TVET MAINTENANCE EXPENDITURE ACHIEVED IN TERMS OF APPROVED
INFRASTRUCTURE MAINTENANCE PLANS

Short definition

Indication of level of expenditure incurred on maintenance by TVET Colleges based on
their approved TVET infrastructure maintenance plan.

Purpose/importance

This indicator seeks to measure the maintenance conducted by the TVET Colleges
based on their approved TVET infrastructure maintenance plan.

Source/collection of data

All 50 TVET Colleges monitored by means of expenditure incurred based on their
approved TVET College infrastructure maintenance plan.

Method of calculation

Percentage expenditure incurred per TVET College in terms of approved TVET infrastructure
plan, averaged over total population of 50 TVET Colleges to calculate national average.

Data limitations

Ability of TVET Colleges to plan and execute maintenance projects based on approved
TVET infrastructure maintenance plans.

Portfolio of Evidence

Director-General approved monitoring report.

Type of indicator

Output

Calculation type

Cumulative

Reporting cycle

Quarterly

New indicator

Yes

Desired performance

Achievement of expenditure incurred on maintenance as per approved TVET
infrastructure maintenance plans by all TVET Colleges.

Indicator responsibility

Sub-Programme Manager: Financial Planning and Coordination
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3.

108

INDICATOR TITLE

PERCENTAGE REDUCTION OF CERTIFICATION BACKLOG

Short definition

This indicator serves to measure the reduction in the certification backlog as at January
2019 (which was 15 000).

Purpose/importance

To track reduction of outstanding certificates on a quarterly basis.

Source/collection of data

Status report by SITA issued on a quarterly basis.

Method of calculation

Simple count of outstanding certificates as at 31 March 2020, compared to the
outstanding certificates as at January 2019 expressed in percentage form. (Number of
certificates against backlog issued divide by the total number of backlog times 100).

Data limitations

Ability of the SITA system to produce accurate and reliable data.

Portfolio of Evidence

Submission and report approved by the Director-General.

Type of indicator

Efficiency

Calculation type

Cumulative

Reporting cycle

Quarterly

New indicator

Yes

Desired performance

To achieve or exceed the target set for a reduction in certification backlog.

Indicator responsibility

Sub-Programme Manager: National Examinations and Assessment
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INDICATOR TITLE
Short definition
Purpose/importance
Source/collection of data

PERCENTAGE OF PUBLIC TVET COLLEGE EXAMINATION CENTRES CONDUCTING NATIONAL
EXAMINATIONS AND ASSESSMENT IN COMPLIANCE WITH NATIONAL POLICY.
The level at which pubic TVET College examination centres conducting national
examinations and assessment in compliance with national policy and a report published
on the outcome.
This indicator seeks to present the level at which public TVET Colleges are assessed
in examination and assessment practices. The outcome is known once the centre is
evaluated.
Daily conducts reports submitted by public TVET Colleges into a system and conduct
monitoring reports compiled by examinations officials across examination cycles in an
academic year. Other sources of compliance are as follows:
• All centres that conduct examinations must be accredited by Umalusi and QCTO
for TVET programmes
• All centres must comply with the management plan released to centre at the
commencement of the examination and this determinant through the state of
readiness
• Admission permits are issued to all registered students on time
• During the conduct of examination candidates participating in the examination sign
the register which is submitted to DHET with scripts at the conclusion of the writing
• The writing of examination is conducted in accordance with the timetable
developed by the DHET and this determined DHET monitors
• Monitoring of public examination centres during the conduct of examinations by
national (4), regional (6) and resident monitors (college principals) (50).
• All centres release the results of eligible students on time as determined by the
DHET on the 2018 management plans
Centres would be evaluated based on empirical evidence and allegation of
irregularities will not be used to judge the TVET colleges.

Method of calculation

4.

All public examination centres compliant over the total number of examination
centres multiplied by 100%. Each college would be evaluated based on the following
five point scale:
CODE USED

DESCRIPTION AND EXPLANATION

RATING SCALE % SCALE

FC

Fully compliant-all requirements in the category are fully met at the time of monitoring

5

80%-100%

MC

Mostly compliant-most of the requirements
in the category are met at the time of monitoring and the short coming was almost
complete

4

70%-79%

FAC

Fairly Compliant-Minor recommendations
that can be implemented within 1-5 days
of visit

3

60-69%

PC

Partially Compliant-with recommendations
that can be implemented within 14 days of
visit

2

50-59%

NC

Non-Compliant- recommendations/shortfalls
must be finalised within 30 days of visit.

1

0-49%

A centre that is considered compliant should score between 80% and 100%.
Data limitations

Possible inaccurate data capturing, however verified results are only released and if
there are errors, such are referred to Umalusi for adjudicate.

Portfolio of Evidence
Type of indicator

Director-General approved report with checklist on the assessment of public examination
centres conducting examinations in in compliance with national conduct policy.
Output

Calculation type

Non-Cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

It is desirable that performance targets are met, i.e. 100% of public examination
centres are assessed for compliance with the policy and the assessment should include
accreditation, issuing of permits, compliance with management plan, compliance with
the timetable during the writing, handling of irregularities and release of the results on
time as criteria that would enable a centres to be 100% compliant.

Indicator responsibility

Sub-Programme Manager: National Examinations and Assessment
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INDICATOR TITLE

5.

PERIOD IT TAKES TO ISSUE CERTIFICATES TO QUALIFYING CANDIDATES FOLLOWING
PUBLICATION OF RESULTS (MONTHS)

Short definition

Time-frame applicable to release of certificates on completion of resulting, per
examination cycle. The Department conducts seven examination cycles on NC (V)
(level 2-4) and National Accredited Technical Diploma (N1-6) Programmes per annum
for the TVET sector.

Purpose/importance

To indicate the time-frame within which certificates are issued on completion of resulting,
per examination cycle.

Source/collection of data

Exams IT system.

Method of calculation

Calculated as the number of days it takes from the date of the release of the results
officially from UMALUSI to the date results are dispatched to the Colleges.

Data limitations

SITA capacity to produce reports, however all data is verified before certification and a
new policy is being put into process.

Portfolio of Evidence

Data files from the Exam IT system and a sign off from UMALUSI relating to the number
of certificates and date issued.

Type of indicator

Efficiency

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

Issuing of certificates within three months, once results are released by Umalusi (on a
single date) until the certificates are dispatched to the College.

Indicator responsibility

Sub-Programme Manager: National Examinations and Assessment

SO: 6.4.1.2 To develop and review TVET steering mechanisms in support of a sound PSET system

6.

110

INDICATOR TITLE

REVISED TVET FUNDING NORMS APPROVED

Short definition

Review and approval of revised TVET funding norms to steer the TVET system based on
the changes in landscape due to the phasing in of occupational programmes as well
as fee-free higher education.

Purpose/importance

This indicator seeks to track the approval of the revised TVET funding norms by the
relevant authority.

Source/collection of data

Submission approved by the Minister of Higher Education and Training.

Method of calculation

A simple count of the approved revised funding norms.

Data limitations

Possible non-concurrence by the Minister of Finance which might delay the process.

Portfolio of Evidence

Submission approved by the Minister including concurrence by the Minister of Finance.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

Yes

Desired performance

Approval of submissions by Minister of Higher Education and Training and concurrence
by Minister of Finance.

Indicator responsibility

Sub-Programme Manager: Financial Planning and Coordination
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7.

INDICATOR TITLE

CET ACT REGULATIONS FOR TVET COLLEGES APPROVED

Short definition

Development of CET Act regulations for TVET colleges to strengthen the regulatory
framework and to align more with the requirements of the PFMA.

Purpose/importance

This indicator seeks to track the development and approval of the CET Act regulations
for TVET colleges by the relevant authority.

Source/collection of data

Submission approved by the Minister of Higher Education and Training.

Method of calculation

A simple count of approved submission by Minister including publication of notice
through a gazette.

Data limitations

Possible challenges through the public comment process due to the alignment within
the PFMA.

Portfolio of Evidence

Submission and reports approved by the Minister.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

Yes

Desired performance

Approval of the CET Act regulations for TVET Colleges by the Minister.

Indicator responsibility

Sub-Programme Manager: Financial Planning and Coordination

SO 6.4.2.3 To implement oversight instruments on TVET colleges to ensure effective monitoring and evaluation of the
TVET sector
INDICATOR TITLE

NUMBER OF MONITORING AND EVALUATION REPORTS ON THE PERFORMANCE OF TVET
COLLEGES APPROVED

Short definition

Compilation of monitoring reports on the performance of TVET Colleges in enrolments,
teaching and learning as they relate to planning for the academic year under review;
student performance in the academic year under review; academic support services
provided to students, including those with disabilities; quality of practical training
provided in colleges; placement of students in WIL/WBE and placement of lecturers
for WIL.

Purpose/importance

The indicator seeks to monitor and evaluate the performance of TVET Colleges in
enrolments, teaching and learning.

Source/collection of data

•
•
•

Method of calculation

A simple count of approved submissions by the Director-General.

Data limitations

Possible challenges relating to late submission of reports by TVET colleges.

Portfolio of Evidence

Submissions and reports approved by the Director-General.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annual

New indicator

No

Desired performance

Approval of monitoring and evaluation reports by the Director-General.

Indicator responsibility

Sub-Programme Manager: Planning and Institutional Support
Sub-Programme Manager: Programmes and Qualifications

8.

Approved submissions by the Director-General;
TVET Management Information System (TVETMIS) data; and
Summary of 50 college approved reports linked to the appropriate teaching and
learning plans.
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DESCRIPTION ON OUTCOME/IMPACT INDICATORS FOR TVET
Sub-outcome 2:
Increase access and success in programmes leading to intermediate and high level learning

1. (a)

INDICATOR TITLE

HEADCOUNT ENROLMENTS IN TVET COLLEGES (N) (STATE FUNDED)

Short definition

Number of headcount enrolments in public TVET Colleges relating to Ministerially
approved programmes. This covers the National Certificate (Vocational) (L2, L3 & L4),
Report 191 Part 1 (N1, N2 & N3), Report 191 Part 2 (N4, N5 & N6) and the Pre-Vocational
Learning programmes offered at TVET colleges. These are funded through voted funds
(Vote 15).

Purpose/importance

The indicator seeks to track and verify student’s enrolments in relation to the funding grid
of TVET funding norms.

Source/collection of data

TVETMIS records, student signed admission forms located at colleges and copies of
identifications. Verification is done through a sample of 60 unit records and 60 admission
forms per college. Validation and completeness is tested.

Method of calculation

A student enrolled is counted as a head once in an enrolment period/intake, irrespective
of programme and subject to enrolment and taking into account the college registered
at. This count included drop-out and deaths. There are six enrolment intakes in an
academic year for which heads are counted and reported as an aggregated count.

Data limitations

Possible inaccurate data capturing and mapping at college level; extraction of college
data to TVETMIS could be faulty.

Portfolio of Evidence

TVETMIS data files.

Type of indicator

Outcome

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

Actual enrolment target met in relation to availability of voted funds.

Responsibility

Sub-Programme Manager: Planning and Institutional Support

INDICATOR TITLE

HEADCOUNT ENROLMENTS IN TVET COLLEGES (N) (COLLEGE FUNDED)

Short definition

Number of headcount enrolments in public TVET Colleges relating to College funded
Ministerially approved programmes. This covers the National Certificate (Vocational)
(L2, L3 & L4), Report 191 Part 1 (N1, N2 & N3), Report 191 Part 2 (N4, N5 & N6) and
the Pre-Vocational Learning programmes offered at TVET colleges. These are funded
through voted funds (Vote 15).

Purpose/importance

The indicator seeks to track and verify student enrolments in relation to the funding grid
of TVET funding norms.

Source/collection of data

TVETMIS records, student signed admission forms located at colleges and copies of
identifications. Verification is done through a sample of 60 unit records and 60 admission
forms per college. Validation and completeness is tested.

Method of calculation

A student enrolled is counted as a head once in an enrolment period/intake, irrespective
of programme and subject to enrolment and taking into account the college registered
at. This count included drop-out and deaths. There are six enrolment intakes in an
academic year for which heads are counted and reported as an aggregated count.

Data limitations

Possible inaccurate data capturing and mapping at college level; extraction of
college data to TVETMIS could be faulty.

Portfolio of Evidence

TVETMIS data files.

Type of indicator

Outcome

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

Actual enrolment target met in relation to availability of College own funds.

Responsibility

Sub-Programme Manager: Planning and Institutional Support and Financial Planning

(b)
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INDICATOR TITLE

HEADCOUNT ENROLMENTS IN TVET COLLEGES (N) (FUNDED FROM OTHER SOURCES)

Short definition

Number of headcount enrolments in public TVET College relating to funding from
other sources. This covers qualifications and part-qualifications on the sub qualification
framework for occupations (OFO) and any other shorter courses and programmes.
These are funded from college resources, by SETAs, the NSF, Employers, NGOs, donors
and private individuals.

Purpose/importance

The indicator seeks to track and verify student enrolments in relation to the funding grid
of TVET funding norms.

Source/collection of data

TVETMIS records, student signed admission forms located at colleges and copies of
identifications. Verification is done through a sample of 60 unit records and 60 admission
forms per college. Validation and completeness is tested.

Method of calculation

A student enrolled is counted as a head once in an enrolment period/intake, irrespective
of programme and subject to enrolment and taking into account the college registered
at. This count included drop-out and deaths. There are six enrolment intakes in an
academic year for which heads are counted and reported as an aggregated count.

Data limitations

Possible inaccurate data capturing and mapping at college level; extraction of college
data to TVETMIS could be faulty.

Portfolio of Evidence

Analysed enrolment records extracted from TVETMIS.

Type of indicator

Outcome

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

Actual enrolment target met in relation to other sources of funding to Colleges.

Responsibility

Sub-Programme Manager: Planning and Institutional Support and Financial Planning

INDICATOR TITLE

QUALIFYING TVET COLLEGE STUDENTS OBTAINING NSFAS FINANCIAL ASSISTANCE PER
ANNUM (N)

Short definition

To assess the number of students who benefit from NSFAS.

Purpose/importance

This indicator seeks to measure the quantity of TVET students that were eligible for
financial assistance in terms of the applied DHET bursary rules and guidelines.

Source/collection of data

NSFAS audited enrolment numbers.

Method of calculation

Simple count of students who benefitted from a bursary, per academic year.

Data limitations

Subject to NSFAS enrolment data and systems capability to produce the student listings.

Portfolio of Evidence

Audit conducted by NSFAS auditor based on sample verification.

Type of indicator

Qualitative

Calculation type

Head count of beneficiaries

Reporting cycle

Annually

New indicator

No

Desired performance

Credible NSFAS listing enable DHET to track and monitor the progressive improvement in
the numbers of poor learners benefitting from NSFAS.

Indicator responsibility

Sub-Programme Manager: Student Development and Support

(c)

2
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3

INDICATOR TITLE

TVET STUDENTS ENROLLED IN FOUNDATION PROGRAMMES (N)

Short definition

Students enrolled for Foundational Learning Programmes, including the FLC, GTPP and
newly developed Pre-Vocational Learning Programme.

Purpose/importance

To prepare learners to undertake the NC (V) Programmes, as well as preparation for
apprenticeships/learnerships.

Source/collection of data

TVETMIS.

Method of calculation

Simple count. Number of students entering the Pre-Vocational Learning Programme.

Data limitations

Previous year’s data was not acutely stored, making the cumulative count difficult.

Portfolio of Evidence

Data captured in TVETMIS.

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

It is desirable that performance targets are met or surpassed.

Indicator responsibility

Sub-Programme Manager: Programmes and Qualifications

INDICATOR TITLE

CERTIFICATION RATES IN TVET QUALIFICATIONS (NC (V) LEVEL 4 (%)

Short definition

Percentage rates of all College students meeting all requirements to be issued with
certificates upon completion of NC (V) Level 4 Programmes in public TVET Colleges.

Purpose/importance

The indicator seeks to present certification rates for the NC (V) Level 4 qualification to
inform teaching, learning and student support interventions which can improve student
performance.

Source/collection of data

Examination and assessment data hosted by SITA.

Method of calculation

The number of students who successfully completed a qualification in an academic
year, expressed as a percentage of the number of candidates who were eligible to
complete the qualification and who wrote the examinations in that particular academic
year.

Data limitations

SITA capacity to produce reports.

Portfolio of Evidence

Named data files and or standard system reports extracted from Exams IT system.

Type of indicator

Outcome

Calculation type

Cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

It is desirable that performance targets are met or surpassed.

Indicator responsibility

Sub-Programme Manager: National Examination and Assessment

4
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INDICATOR TITLE

CERTIFICATION RATES IN TVET QUALIFICATIONS (N3) (%)

Short definition

Percentage rates of candidates who passed the N3 part qualification examination and
certificated.

Purpose/importance

To avail certification rates in N3 part-qualifications for analysis to inform teaching,
learning and student support interventions which can improve student performance.

Source/collection of data

Examination and assessment data hosted by SITA.

Method of calculation

Calculated by taking the number of N3 students who successfully completed an N3
part-qualification in an academic year, expressed as a percentage of the number
of N3 candidates who were eligible to complete and wrote an N3 part-qualification
examination in that academic year.

Data limitations

SITA capacity to produce reports.

Portfolio of Evidence

Data files extracted from Exams IT system.

Type of indicator

Outcome

Calculation type

Cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

It is desirable that performance targets are met or surpassed

Indicator responsibility

Sub-Programme Manager: National Examinations and Assessment

INDICATOR TITLE

CERTIFICATION RATES IN TVET QUALIFICATIONS (N6) (%)

Short definition

Indication of completion rate for N6 part-qualification programmes per academic year.

Purpose/importance

To avail certification rates in the N6 part-qualification for analysis to inform teaching,
learning and student support interventions which can improve student performance.

Source/collection of data

Examination and assessment data hosted by SITA.

Method of calculation

Calculated by taking the number of N6 students who successfully completed an N6
part-qualification in an academic year, expressed as a percentage of the number of
N6 candidates who were eligible to complete an N6 part-qualification and wrote the
N6 examinations in that academic year.

Data limitations

SITA capacity to produce reports.

Portfolio of Evidence

Data files extracted from Exams IT system.

Type of indicator

Outcome

Calculation type

Cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

It is desirable that performance targets are met or surpassed.

Indicator responsibility

Sub-Programme Manager: National Examinations and Assessment

5.

6.
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7.

INDICATOR TITLE

TVET THROUGHPUT RATE (NC(V) L4)

Short definition

The rate at which candidates successfully complete a TVET qualification (NC (V) L4))
within the stipulated time-frame for that qualification.

Purpose/importance

To indicate whether candidates are completing qualifications within stipulated timeframes.

Source/collection of data

Report of throughput rates approved by DDG.

Method of calculation

Number of candidates within each cohort (NCV L4) that successfully complete a
qualification within the stipulated time-frame, calculated as a percentage of the
number that enrolled for that qualification.

Data limitations

Subject to service delivery and capacity of SITA.

Portfolio of Evidence

Listing or report detailing throughput rates approved by DDG.

Type of indicator

Efficiency (regarding the success of the throughput rate).

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

It is desirable that performance targets are met or surpassed.

Indicator responsibility

Sub-Programme Manager: National Examinations and Assessment

INDICATOR TITLE

FUNDED NC (V) LEVEL 4 THROUGHPUT RATE (%)

Short definition

Indication of the completion rate of funded students within an NC (V) Level 4 cohort who
complete Level 4 within the stipulated 3-year period.

Purpose/importance

To avail certification rates of funded students completing NC (V) Level 4 qualification
programmes within the stipulated 3-year period for analysis to inform teaching, learning
and student support interventions that can improve student performance.

Source/collection of data

Examinations IT system data from SITA.

Method of calculation

Calculated by taking the number of funded NC (V) Level 4 students who complete
Level 4 within the stipulated 3-year period, expressed as a percentage of the number of
funded NC (V) Level 4 students who were eligible to complete Level 4 within the same
stipulated 3 years.

Data limitations

Subject to service delivery and capacity of SITA.

Portfolio of Evidence

Examinations report approved by the Deputy Director-General: TVET.

Type of indicator

Efficiency of teaching, learning and student support services.

Calculation type

Tracking the cohort of students from first to the third year of qualification that complete
the qualification during the number stated.

Reporting cycle

Annually

New indicator

No

Desired performance

It is desirable that performance targets are met or surpassed.

Indicator responsibility

Sub-Programme Manager: National Examinations and Assessment

8.
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INDICATOR TITLE

9.

TVET LECTURERS UNDERGOING SPECIFIED HOURS OF WORK IN THEIR INDUSTRY FOR
SPECIFIED PERIOD (%)

Short definition

Verified percentage of TVET College lecturers that should undergo at least 2-5 days’
workplace training per annum as part of their continued professional development.

Purpose/importance

The purpose of workplace based training for lecturers is to ensure that they remain
abreast with developments within industry and or to enhance particular skills as part of
their personal development plan.

Source/collection of data

Summary of 50 college approved repots on number of teachers who completed
training

Method of calculation

Total number of TVET lecturers undergoing training over total TVET lecturers in system,
multiplied by 100.

Data limitations

TVET colleges timeous reporting

Portfolio of Evidence

Consolidated report based on 50 college training reports approved by DDG: T

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

Percentage of TVET lecturers undergoing specified hours of training reported equal to or
exceed projected target.

Indicator responsibility

Sub-Programme Manager: Lecturer Development

PROGRAMME 5: SKILLS DEVELOPMENT
SO: 6.5.1.1 To ensure effective artisan development assessment services in support of an improved PSET system by
end March 2022.
INDICATOR TITLE

AVERAGE LEAD TIME FROM QUALIFYING TRADE TEST APPLICATIONS RECEIVED UNTIL
TRADE TEST IS CONDUCTED (DAYS)

Short definition

Average time spent for a registered candidate to complete a trade test. The period it
takes from qualifying trade test applications received until trade test is conducted. This
indicator measures efficiency of services in the assessment trades.

Purpose/importance

The indicator seeks to show the waiting period for a registered candidate before they
are trade tested. Longer waiting period necessitates a need to implement measures
to improve efficiency in the conduct of trade assessments.

Source/collection of data

A database of candidates who applied for trade test.

Method of calculation

The data of artisans applied to be tested is extracted from the system in an excel
spreadsheet indicating the date of applications and the date scheduled for testing.
The formula that will be applied to determine the average lead time is as follows: Network days (date of application, date scheduled for testing excluding Weekends
and Public Holidays). The formula will generate turnaround time for each application
received. The number of days will be divided by the number of applicants scheduled
for testing to arrive at an average.

Data limitations

Inaccuracies resulting from human errors as a result of manual capturing.

Portfolio of Evidence

A spreadsheet listing of candidate’s application dates and testing dates.

Type of indicator

Efficiency

Calculation type

Non-cumulative

Reporting cycle

Annual

New indicator

No

Desired performance

Qualifying candidates who applied for trade testing are tested within 60 days or less.

Indicator responsibility

Sub-Programme Manager: Trade Test Application and Registration

1.
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INDICATOR TITLE

PERCENTAGE OF NATIONAL ARTISAN LEARNERS TRADE TEST PASS RATE (INCLUDING
INDLELA)

Short definition

A percentage measure of persons passing a trade test at INDLELA.

Purpose/importance

The indicator seeks to measure artisan trade test pass rate which indicate whether
there is growth in artisan development. It is an important measure for tracking progress
towards the achievement of the NPD target in terms artisan development.

Source/collection of data

Artisan learner competency records extracted from (Trade Test Management
Information System (TTMIS) with hard copy archived records at INDLELA. The records
thereof being the identity document, trade test process records and a statement of
results.

Method of calculation

Number of candidates who passed, divided by total number of those that got tested
at a stipulated time, which is per quarter, multiplied by 100.

Data limitations

At present limited to trade test results at INDLELA only, as a national system is being
developed with SITA.

Portfolio of Evidence

Listing of artisan learners found competent extracted from TTMIS.

Type of indicator

Outcome

Calculation type

Non-cumulative

Reporting cycle

Quarterly

New indicator

No

Desired performance

65% or more artisan learners successfully passing trade tests.

Indicator responsibility

Sub-Programme Manager: INDLELA

INDICATOR TITLE

NUMBER OF NEW ARTISAN LEARNERS REGISTERED

Short definition

Number of new artisan learners defined in terms of the Skills Development Act entering
the skills development system nationally to be trained in order to qualify as artisans in
2019/20 with a target of 30 000.

Purpose/importance

This indicator seeks to indicate the number of new artisan learners entering artisan
learning programmes annually, in support of economic growth.

Source/collection of data

SETAs and INDLELA records drawn from the National Artisan Development Support
Centre.

Method of calculation

Number of new artisan learners reported by SETAs and INDLELA.

Data limitations

Incomplete Portfolio of Evidence of candidates from SETAs and INDLELA.

Portfolio of Evidence

Listing indicating learner artisan records, artisan pathways and dates of registration
signed off by Deputy Director-General Skills Development.

Type of indicator

Output

Calculation type

Non-Cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

30 000 or more new artisan learners register to be artisans.

Indicator responsibility

Sub-Programme Manager: INDLELA
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INDICATOR TITLE

NUMBER OF NEW ARTISANS LEARNERS QUALIFIED PER ANNUM

Short definition

Artisans who pass a trade test (found competent). For the 2019/20 financial year it is
estimated that 24000 artisan learners will qualify as artisans by passing a trade test.

Purpose/importance

The indicator seeks to quarterly track and annually aggregate and report the number
of artisan learners who are found to be competent by passing a trade test.

Source/collection of data

SETAs and INDLELA records drawn from the National Artisan Development Support
Centre system.

Method of calculation

Total number of artisans found competent

Data limitations

Incomplete Portfolio of Evidence of candidates from SETAs and INDLELA.

Portfolio of Evidence

A listing of all artisans that passed a trade test during 2019/20.

Type of indicator

Outcome

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

Achieve or exceed planned target for the financial year.

Indicator responsibility

Sub-Programme Manager: INDLELA

SO: 6.5.1.2. To provide oversight over Sector Education and Training Authorities

5.

INDICATOR TITLE

NUMBER OF SETAS MONITORING REPORTS APPROVED PER ANNUM

Short definition

Monitoring and production of oversight reports on the implementation of the NSDS by
SETAs and the standards of good governance.

Purpose/importance

The indicator seeks to monitor the implementation of the NSDS and the standards of
good governance by SETAs. This is to ensure that the implementation of the NSDS by
SETAs is monitored and reports with recommendations are produced so as to follow up
and correct any deficiencies that are detected.

Source/collection of data

Submissions and reports approved by the Director-General.

Method of calculation

A simple count of the developed and approved SETAs monitoring reports.

Data limitations

None

Portfolio of Evidence

Submissions and reports approved by the Director-General.

Type of indicator

Output

Calculation type

Non-Cumulative

Reporting cycle

Quarterly

New indicator

No

Desired performance

Approvals by the Director-General.

Indicator responsibility

Sub-Programme Manager: Directorate: SETA Performance Management
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DESCRIPTION ON OUTCOME/IMPACT INDICATORS FOR SKILLS DEVELOPMENT
SUB-OUTCOME 4: Increased access to occupationally directed programmes in needed areas and thereby expand
the availability of intermediate level skills, with a special focus on artisan skills

1.

INDICATOR TITLE

WORK BASED LEARNING OPPORTUNITIES (N)

Short definition

Number of learners/student placed in work based learning opportunities from various
sectors in the PSET system to gain necessary workplace learning. For the 2019/20
financial year, 165 000 work-based learning opportunities have been targeted.

Purpose/importance

Number of opportunities that are received from employers that relate directly to the
capacity of employers to offer workplace based training.

Source/collection of data

Quarterly reports from SETAs containing list/names of placed learners/students in workbased learning opportunities.

Method of calculation

Simple count. Number of learners/students placed in work-based learning
opportunities.

Data limitations

Absence of an electronic system (MIS).

Portfolio of Evidence

Report or records detailing the number of learners/students placed in work-based
learning opportunities.

Type of indicator

Outcome

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

All targeted opportunities are filled by learners.

Indicator responsibility

Sub-Programme Manager: WIL and SETA Coordination

SUB-OUTCOME 4: Increased access to occupationally directed programmes in needed areas and thereby expand
the availability of intermediate level skills, with a special focus on artisan skills

2.
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INDICATOR TITLE

NATIONAL ARTISAN LEARNERS EMPLOYED OR SELF-EMPLOYED (%)

Short definition

Artisan learners employed or self-employed after successfully completing a trade test.

Purpose/importance

The indicator seeks to determine employment levels or participation in the economy
of qualified artisans once an apprenticeship contract has ended. This determination
may also be done in collaboration with an external research provider and it assists the
Department in forecasting artisan training.

Source/collection of data

Records of contactable qualified artisan learners from previous financial year
contacted through the call center at INDLELA to establish employment status.

Method of calculation

Number of employed or self-employed qualified artisans divided by the qualified
artisans (based on 15% sample) multiplied by 100.

Data limitations

Only qualified learners with contact details can be sampled and the results recorded.

Portfolio of Evidence

Report detailing employment levels or participation in the economy of qualified
artisans.

Type of indicator

Outcome

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

80% of newly qualified artisan learners are employed or self-employed.

Indicator responsibility

Sub-Programme Manager: INDLELA
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PROGRAMME 6: COMMUNITY EDUCATION AND TRAINING
SO: 6.6.1.1 To implement appropriate monitoring instruments for the CET College sector by 31 March 2022

1.

INDICATOR TITLE

NUMBER OF MONITORING AND EVALUATION REPORTS APPROVED PER ANNUM

Short definition

Compilation of monitoring reports on the performance of CET Colleges. For the
financial year 2019/20, areas to be monitored and reported include
implementation of: (1) Piloting of the concept of community education and training;
(2) Teaching and learning support framework; (3) Implementation of the Strategy for
Forging Partnerships; (4) Service delivery framework for CET Colleges; (5) Governance
and financial policies; (6) CET College Infrastructure maintenance plans; (7) Access to
and success in CET programmes; (8) Financial Performance of the CET College sector;
(9) monitoring and evaluation policy for CET Clleges; and (10) Annual reporting policy
for CET Colleges.

Purpose/importance

The indicator seeks to track the compliance and performance of CET Colleges
against the targets set in policy, legislation and annual performance plans. It will
enable the Department to follow up on recommendations in areas where gaps/
deficiencies are identified with a view to institute corrective measures.

Source/collection of data

Submissions and reports approved by the Director-General.

Method of calculation

A simple count of developed and approved reports.

Data limitations

None

Portfolio of Evidence

Submissions and reports approved by the Deputy Director-General and DirectorGeneral

Type of indicator

Output

Calculation type

Cumulative

Reporting cycle

Quarterly

New indicator

No

Desired performance

Submissions and reports approved by the Director-General.

Indicator responsibility

Sub-Programme Manager: System Planning and Institutional Development and
Support
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DESCRIPTION ON OUTCOME INDICATORS FOR COMMUNITY EDUCATION AND TRAINING
SUB-OUTCOME 2:
Increase access and success in Programmes leading to intermediate and high level learning

1.

INDICATOR TITLE

HEAD COUNT ENROLMENTS IN CET COLLEGES (N)

Short definition

Number of headcount enrolments in all formal qualifications and programmes offered
in 9 CET Colleges. For the 2019/20 financial year it is estimated that 340 000 students
will enroll in all 9 CET Colleges.

Purpose/importance

The indicator seeks to track the number of students enrolled in CET College
programmes in a given academic year. This will assist the Department to track access
to CET Colleges.

Source/collection of data

Annual surveys.

Method of calculation

Addition of unit record of each student enrolled in formal qualifications and
programmes offered in CET Colleges extracted from the head count enrolments as
per data in the annual surveys.

Data limitations

Subject to accuracy of survey data.

Portfolio of Evidence

Analysed enrolment records extracted from annual surveys.

Type of indicator

Outcome

Calculation type

Non-Cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

Actual enrolment target met or exceeded.

Responsibility

Sub-Programme Manager: CET System Planning, Institutional Development and Support

SUB-OUTCOME 2: Increase access and success in Programmes leading to intermediate and high level learning
INDICATOR TITLE

CERTIFICATION RATES IN CET FORMAL QUALIFICATIONS (%)

Short definition

Percentage rates of students issued with certificates of General Education and Training
Programmes in CET Colleges.

Purpose/importance

The indicator seeks to present certificates to all students who completed CET College
qualifications. It informs teaching, learning and student support interventions required
for the improvement of student performance.

Source/collection of data

Examination and assessment data hosted by SITA.

Method of calculation

The number of students who successfully completed a qualification in an academic
year, expressed as a percentage of the number of candidates who were eligible
to complete the qualification and who wrote the examinations in that particular
academic year.

Data limitations

Reliability of data used in the processing of certification rates.

Portfolio of Evidence

Data files extracted from Exam IT system.

Type of indicator

Output

Calculation type

Non-Cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

Targets are met or surpassed.

Indicator responsibility

Sub-Programme Manager: CD: National Examinations and Assessment
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