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EXECUTIVE SUMMARY 

The Technical and Vocational Education and Training (TVET) sector plays a vital role in socio-economic development 

in South Africa requiring Technical Colleges and Technical Institutions to provide vocational and occupational training 

programmes to increase the employability of students or prepare them for higher education (Department of Higher 

Education and Training (DHET), 2019a). The DHET (2019:  15) envisions that “the main purpose of TVET is to prepare 

students for the world of work” and is thus vital for development in South Africa. This is echoed internationally with 

the European Union (EU) referring to the TVET sector as the “engine of economic development and international 

competitiveness” (Azzoni and Arbizu, 2012:  2). Accordingly, TVET colleges operate worldwide to increase 

employability focusing on relevant labour market skills, human development, intermediate skills and globalisation 

(Kraak, 2018).  The curriculum’s focus on employability is thus one of the most important elements of the TVET sector 

(Terblanche and Bitzer, 2018).   

 

The Post-School Education and Training (PSET) sector consists of both public and private institutions, which includes 

TVET colleges, Higher Education Institutions (HEIs), and Community Education and Training (CET) colleges (DHET, 

2022b).  The TVET sector in South Africa comprises 50 public TVET colleges, as well as over 200 private colleges, many 

of which offer TVET programmes. The TVET sector includes all the public TVET colleges and private colleges/institutes 

providing education and training at the Further Education and Training (FET) level.  The White Paper for Post-School 

Education and Training (WPPSET) (DHET, 2019a) notes the vital role that TVET colleges play in the PSET sector towards 

ensuring the narrowing of the gap between education and work.   

 

TVET colleges in South Africa offer three main qualification streams including the:  

 

National Certificate (Vocational) (NC(V)) 

Report 191 National Accredited Technical Education Diploma (NATED) programmes 

Occupational qualifications and part qualifications (Papier, 2021a).  

 

Students applying to study at the TVET sectors must be at least 16 years or older and the minimum level of qualification 

is a Grade 9 or Adult Basic Education and Training (ABET) level 4 certificate for N1 admissions and grade 12 for N4 

admissions (DHET, 2019b).   

 

TVET qualifications include course work and a Work-Based Learning (WBL) component, ensuring students gain the 

knowledge, skills and attitudes required to succeed in the labour market (DHET, 2013). The courses range from 

education, tourism, agriculture, engineering, arts and crafts to business management and administration (DHET, 

2022b). TVET learners may graduate with certificates or diplomas for the varying courses. To graduate with a national 
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diploma (a National Qualifications Framework (NQF) Level 6 qualification) a student must complete the N6 course and 

the WBL component.   

 

The research described in this report is a tracer study from a sample frame of 129,862 completers from all 50 public 

TVET colleges in South Africa1. TVET completers were identified from DHET’s enrolment database (TVET management 

information system (TVETMIS)) and a 2018 database containing examination results. The sample frame was comprised 

of all TVET enrolees who completed their qualification in 2018. More specifically, completers with the following 

qualifications were included in the sample:    

 

• NC(V)-Level 4: Engineering Studies 

• NC(V)-Level 4:  Business Studies 

• NC(V)-Level 4:  Services and Production 

• NATED 4, 5 and 6:  Business Studies  

• NATED 4, 5 and 6:  Engineering Studies 

• NATED 4, 5 and 6:  Services and Production  

 

Respondents were contacted by fieldworkers approximately 4 and a half years after the completion of their 

qualification.   All completers of Services and Production qualifications were sampled for an interview while business 

and engineering completers were drawn from a random stratified sample. Thus, the results for Business and 

Engineering Studies and Services and Production programme results are presented separately. From the NC(V) L4, 

NATED 4, 5 and 6 Business, Engineering and Services and Production samples 22 007 completers were contacted, and 

18 579 interviews completed successfully.   

SAMPLE CHARACTERISTICS 

The single largest group in the TVET sample (20.63%) attained secondary education in Limpopo. This was followed by 

KwaZulu-Natal (17.30%), Gauteng (16.38%) and the Eastern Cape (13.67%). In contrast, and conforming to a priori 

expectations, the single largest ‘destination’ for TVET completers was Gauteng (where 25.09% of the sample resides 

currently). The Western Cape was the other province which has seen a net inflow of TVET completers (only 8.68% of 

the sample attended school mostly in the Western Cape but 11.42% reside in that province)2. On the whole, the data 

from the survey suggested that there has been a general movement away from the rural provinces towards the two 

main centres of industry among recent TVET completers.  

 

 
1 Respondents from each of the 50 colleges across all 9 provinces were included in the final sample. 
2 The Northern Cape experienced a small inflow with 1.5% attending school mostly in the Northern Cape and 1.63% currently 
residing there.  The sample for the Northern Cape is however very small with 303 respondents currently living in the Northern 
Cape and thus the results are to be interpreted with caution. 
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Tracer or destination studies are mainly concerned with labour market outcomes and thus changes in employment 

outcomes are of particular interest.  If a number of completers were employed prior to enrolling in a TVET programme 

then it would be likely that employment rates would be fairly high since respondents would already have work 

experience(DHET, 2020a). Moreover, if a large number of completers already had a link to the labour market then the 

reasons for undertaking a TVET qualification might be different (i.e. they might be looking to further their careers, 

improve their salaries or achieve a promotion). The data suggests, however, that only about 14.9% of the sample was 

employed prior to the completion of a TVET qualification. 

Given the gender differences in vocational qualifications and labour market outcomes in South Africa, particular 

attention was paid to gender throughout the report (DHET, 2020a). While women and men were fairly evenly 

represented in the N6 Engineering qualifications (51% and 49% respectively), women were somewhat under-

represented in the N4 Engineering stream (but fairly evenly represented in total for the Engineering group (51% 

female; 49% male). In contrast, the vast majority of Business Studies completers were women with 83% of NC(V) L4 

completers and 75% of the completers in Business programmes. Therefore, while there was evidence conforming to 

the a priori expectation that women were under-represented in Engineering qualifications, the main gender difference 

in qualifications was the relatively small percentage of men (25%) who have qualified in Business studies. 

 

Considering the age profile and prevalence of respondents with disabilities in the sample it was noted that 66 of the 

respondents indicated to have a disability.  Thus 99.6% of the sample was noted as not being disabled. The sample 

consisted of 71% of respondents under the age of 25, 27.4% between the ages 25 and 39 and 1.3% were 40 years of 

age and older.  The median age was identified as 22 and mean 23.7 years old.  The majority of the sample thus fell 

within the youth age group.  

 

In the Services and Production sample, the majority of completers were women with an overall share of 82% of 

completers in this programme.  It is important to note that, for the Services and Production sample, the largest number 

of completers in the sample was in the N6 Services and Production category (2 377 completers of the total sample of 

3 867). 

 

LABOUR MARKET OUTCOMES 

One of the most important features of a tracer study is the ability to explore the transition from education or training 

to the labour market. One of the key measures in this regard is the employment rate. However, despite the potential 

of the TVET sector to ensure socio-economic development, research by authors including the DHET (2020a), Papier 

(2021a) and Scheepers and Gebhardt (2021a) has shown that the sector lags in performance. This study finds an 

absorption rate of roughly 38% for the Business and Engineering Studies completers combined and 41.5% for the 

Services and Production completers. In other words, 38% of the sample of the Business and Engineering Studies 

students was employed, self-employed or participating in a WBL programme at the time of the survey. While low, 
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Statistics South Africa (Stats SA) reported that the absorption rate in the 3rd Quarter of 2023 among South African 

youth (age 18 – 25) who had only completed primary school was 27%3 (Stats SA, 2023) 

While a small percentage of both female and male Business and Engineering completers (6% and 5%, respectively) 

were studying further, the single largest group was not in employment or further education or training. For example, 

62% of women and 53% of men reported not being in employment or further education at the time of the survey. The 

percentage of Services and Production completers not working or in further education was 56% of women and 48% of 

men.  

Perhaps a more suitable measure of the labour market outcomes of TVET completers is the expanded unemployment 

rate4. For the Business and Engineering sample, the unemployment rate was 62.3% and slightly higher for women 

(65.6%) than men (54.8%). For the Services and Production completers, the unemployment rate is 58.4% and again 

was slightly higher for women (60.2%) than men (50.2%). Seemingly, an unemployment rate of between 54% and 66% 

among the completers of TVET qualifications was very high and, while this was certainly a discouraging finding, the 

figure should be compared with the rates of unemployment in the broader labour market. For example, among 18-24 

years olds the expanded unemployment rate was 68% for women and 61.5% for men in South African who have 

completed secondary schooling but have no tertiary education (Stats SA, 2023; Quarter 3 of 2023). Therefore, while 

an unemployment rate of more than 50% merits serious concern, the completers of TVET qualifications are still more 

likely to find employment than their counterparts who have completed secondary schooling. They are furthermore in 

even a better position that those young South Africans that only have some secondary education who are estimated 

to have an unemployment rate of 72.1% (Stats SA, 2023) 

The unemployment rates for completers who at the time of interview were residing in Gauteng and the Western Cape 

are the lowest (49.7% and 29.5%, respectively). The unemployment rate for Western Cape-based completers was 

particularly low. However, somewhat in line with a priori expectations, unemployment rates for TVET completers were 

highest for those that residing in Limpopo, the North West Province, and Mpumalanga (60.4%, 60% and 56.7%, 

respectively).  

To ensure equitable regional socio-economic progress it was interesting to note provincial differences in the 

unemployment rates based on the province in which TVET completers studied for their qualifications. In this regard 

the data suggests that there are several large regional differences. For example, Business and Engineering Studies 

completers who attended a college in the Western Cape, were significantly and substantially less likely to be 

unemployed (43.15%) relative to completers who studied in other provinces. In contrast, the highest unemployment 

rates were found among completers who attended colleges in the provinces of Limpopo, Mpumalanga and KwaZulu-

 
3 Authors own calculations using QLFS 2023, Quarter 3. Analytical weights are applied (Stats SA, 2023). 
4 The expanded unemployment rate is the percentage of the population that wants employment (irrespective of whether or not 
they are currently searching) but is not employed. The expanded measure of unemployment includes all of the officially 
unemployed (i.e. those who were actively looking for work) as well as those who wanted work but did not look for it during the 
reference period. TVET completers who did not want work and/or who are currently studying are identified as economically 
inactive. 
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Natal (69.6%, 67.8% and 66.6%, respectively). For the sample of Services and Production completers5 the Western 

Cape had the lowest unemployment rate of 38.8% and Limpopo the highest unemployment rate of 65.3%. 

In terms of the association between unemployment and the level of TVET qualification the differences for the Business 

and Engineering Studies completers combined is relatively small at the different levels of qualification. For example 

the NC(V) L4 completers had a unemployment rate of 63.6% compared to the N6 completers with an estimated 61.8% 

unemployment rate. When considering the Business studies completers in isolation the difference was larger with 

NC(V) L4 completers having an unemployment rate of 72.7% in comparison to N6 completers with a rate of 62.3%.  

The differences between the Engineering Studies levels of qualification unemployment rates were smaller with NC(V) 

L4 completers having an unemployment rate of 59.9% compared to N6 completers who experienced an estimated 

rate of 58.3%.  

In terms of the types of employment in which TVET completers are involved, the single largest (modal) group of 

Business and Engineering completers in employment (61.7%) were employed in full or part-time employment and 

31.5% in some type of WBL programme including internships, learnerships and apprenticeships. Among the 

Engineering completers in employment, 40.1% were in a WBL programme compared to the Business Studies 

completers of which 28.6% were in a similar programme. Among the Services and Production completers 71.6% of the 

employed were either employed full- or part-time with 13.9% in a WBL programme. Women (compared to men) were 

over-represented in the WBL programmes for all the different subgroups, particularly with the Engineering studies 

completers where 47.6% of employed women were in a WBL programme compared to 35.6% of men.   

As expected, very few recent TVET completers were self-employed. Only 5.9% of employed women and 8.2% of 

employed men were operating their own businesses (this includes both entrepreneurial activities and informal sector 

self-employment). Men were more likely to be self-employed subgroup for all the different study programmes, with 

12.5% of the male completers of the Services and Production sample in self-employment. For all levels of the 

qualifications and for all the different programmes, those in full- or part-time employment continued to dominate as 

the largest group. The N6 Business and Engineering programme had the highest percentage of those employed in WBL 

(43.3%) followed by the NC(V) L4 qualification (41.6%). For the Services and Production programme, although the full-

or part-time employed group dominated, the self-employed group was only marginally smaller, for all levels of 

qualification, than the WBL component. 

In terms of the types of employers for whom TVET completers work, the vast majority worked for private sector 

companies. Business studies completers were more likely (28.6%) to work for a national or provincial government 

department relative to Engineering studies completers (12.8%) who were more likely to work in private companies 

(81.4% of the employed Engineering completers work for private companies). Engineering programme completers 

were more likely to work for private companies (81.4%) compared to Business programme (61.8%) completers, at all 

levels of qualification.     

 
5 The Northern Cape was excluded from this comparison because it only had 6 observations for this estimation. 
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A related question is whether TVET completers are finding employment in Small, Medium and Micro-Sized Enterprises 

(SMMEs) or large firms and organisations. Except for the NC(V) L4 Business and Engineering studies and N4 Services 

and Production qualifications, where the largest employer group is 20 – 49 employees, the modal employer group 

consisted of firms or organisations with more than 50 or more employees. Very few TVET completers appeared to be 

working for SMMEs (e.g. firms with less than 10 employees).  

 

In addition to identifying the risk of unemployment and the probability of finding a job, tracer studies can also be used 

to compare conditions of employment, job quality, perceived relevance and job satisfaction. For those employed, the 

type of employment contracts which dominated are fixed-term contracts or permanent employment. Fixed-term 

contracts were the modal type for each of the levels of qualification. For example, among the Services and Production 

completers in employment, 49.6% were employed in fixed-term contracts compared to 40.1% which were 

permanently employed. Casual workers made up 9.6% of all employed Services and Production completers.  For the 

combined Business and Engineering studies sample, permanent contracts were the modal employment type for each 

level of qualification except for the N4 qualification. 

Earnings (or wages) are another indicator of job quality. The monthly earnings between levels of qualification show 

no significant difference between the different qualification for the Business and Engineering studies sample. The 

NC(V) L4 had the highest monthly mean wage (R 8 903.24), the N6 group had the second highest mean (R8 588.16), 

while the N4 Engineering and Business studies group had the lowest mean (R7 470.11).  There were however large 

earnings differences between women and men. Males who studied Engineering far out earned any of the other groups.  

The top 10th percentile of this group earned R19 200 per month or more compared to women who earned R15 000/per 

month. The top 10% of males who studied Business studies earned R18 000 per month or more with females in the 

same group earning R16 000 per month.    

Among the Services and Production completers, the NC(V) L4 and N5 qualification groups dominated with the top 10% 

of completers all earning R15 000 per month and R13 000 per month or more, respectively. In comparison the top 10% 

of the N4 and N6 completers earned a monthly wage of R8 000 per month and R10 000 per month or more, 

respectively.  With regards to the Services and Production completers, gender differences were yet again greater than 

qualification level earning differences. The top 10% of women who completed a Services and Production qualification 

earned R10 000 per month or more whereas men earned R17 000 per month and above. 

Another measure of employment outcomes is the perceived relevance of work compared with the qualification 

received. If completers who earned a qualification in Engineering Studies were not working in this field, it might be an 

indication of a mismatch between training and the labour market. Roughly 50% of the Engineering and Business studies 

completers reported that their current job was related to their qualification.  Of that sample group, the N4 Engineering 

completers reported the lowest relevance with only 33% reporting their qualification to be relevant to their current 

employment. Approximately 47% of the employed Services and Production completers found the qualification not to 
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be relevant with the N6 qualification having the highest relevance with 51% of respondents saying the qualification 

was relevant and 6% responding that it was somewhat relevant6. 

 

More positively, the vast majority of TVET completers (on average 77.8% of Business and Engineering studies 

completed combined) reported that the skills that they obtained during their qualifications prepared them for their 

current work tasks. There were, however, some interesting differences between the groups based on current 

economic status.  The self-employed had the lowest percentage of completers who found the course relevant, 

particularly the NC(V) L4 completers of which 57.8% reported the qualification was related, to their current business 

work. The completers of the N6 qualifications tended to report the highest level of relevance regardless of whether 

they were employed, unemployed, studying or self-employed.  For the Services and Production programmes, 70.4% 

of the employed found the qualification to be relevant, compared to 91.8% of those studying further who also found 

the qualification relevant. It is however evident that a large majority of completers would recommend the qualification 

achieved for the both the Business and Engineering studies as well as the Services and Production. A large majority of 

those who were continuing to study found the skills obtained relevant to future employment (87.7% for Business and 

Engineering studies and 91.8% for Services and Production completers).  Furthermore, those with N6 qualifications 

were more likely compared to the other qualifications to find the skills relevant.  Fewer completers in self-employment 

found the skills relevant to their current work (66.4% for Business and Engineering studies). For both samples, the 

unemployed were more positive that the skills they obtained would be relevant to future employment compared to 

those currently in employment or self-employed. Thus, although the vast majority of completers found the skills 

attained to be relevant to work, it was evident that completers have experienced some deficiencies in their 

preparation for the ‘world of work’ and/or the skills they obtained during their qualifications were not always matched 

with their current work tasks.  

 

FURTHER STUDY 

Roughly 7% of the TVET completer sample were studying further after completing their initial qualification and were 

registered largely in three types of institutions, namely Private colleges, TVET colleges and universities. The vast 

majority from Business and Engineering studies were studying further at universities (63.5%) with 17.2% studying 

further at TVET colleges.  Most of the Services and Production completers were also studying further at universities 

(63.5%) with 11.76% continuing the study at TVET colleges compared to 14.05% studying and furthering their skills at 

Private colleges.   

Further analysis suggested that more NC(V) L4 completers compared to N6 were studying further at TVET colleges 

with a greater proportion of N6 completers studying further at universities compared to NC(V) L4 completers for all of 

the different study programmes. This was particularly evident for the Engineering studies completers where 65.71% 

 
6 The question was asked as a categorical variable with the 3 options to answer whether the qualification is relevant to work 
being “No” or “Somewhat” or “Yes”. 
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of N6 completers were studying at universities compared to 36.84% of NVC (L4) completers. Furthermore, 12% of N6 

completers were studying further at TVET colleges compared to 42.11% of NVC (L4) completers. Thus, more NC(V) L4 

Engineering completers were studying further at TVET colleges than universities. There was, therefore, evidence of a 

relatively stronger articulation between TVET qualifications and university enrolment through the N6 qualification 

stream than at the other qualification levels. This was expected given that the N6 qualification is the highest level of 

qualification obtainable at TVET colleges. 

In terms of the reasons for studying further, the modal response was to ‘achieve a higher qualification’ (31.5%). This 

was followed by a desire to ‘improve my chance of getting a job’ (36.8% for Services and Production and 31.0% for 

Business and Engineering studies). There were also a number of reasons for studying further which was associated 

with improving the conditions of employment. However, small percentages of respondents for all of the study courses 

gave the reason of ‘to earn more money’. Therefore, for recent TVET completers, studying further appears to be a 

strategy to improve their chances of finding employment rather than a strategy to improve remuneration. The other 

reasons which dominated the motivation to study further were ‘getting a better job’, ‘increase knowledge and 

understanding of the industry’ and ‘improving the chances of promotion’. 
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1 INTRODUCTION 
 

In order to evaluate the progress in achieving the objectives set out in the Department of Higher Education and 

Training’s ((DHET) 2013) White Paper for Post-School Education and Training (WPPSET), it is critical to engage with a 

strong evidence base of research. A tracer study allows for the analysis of the ability of the Technical and Vocational 

Education and Training (TVET) sector to prepare students for the ‘world of work’. 

Education was acknowledged in the literature as having a vital role in improving employment prospects and earnings 

(Pellicer and Ranchhod, 2012). Recent interest in the labour market outcomes of PSET completers have increased in 

part because of the high youth unemployment rate, labour market inequalities, increasing earnings returns for higher 

levels of education, and the restructuring of the PSET sector (Terblanche and Bitzer, 2018; Makgato, 2019).     

 

Globally, the United Nations Educational, Scientific and Cultural Organisation’s (UNESCO) International Institute for 

Educational Planning (IIEP) reported that ‘non-university technical and programmes are the fastest growing forms of 

post-secondary education’.  Student enrolments in the TVET sector were set to expand further in South Africa with the 

government’s National Development Plans (NDP) objective of 1.25 million students enrolled in the TVET sector by 

2030 (DHET, 2019a). This was an ambitious target despite the rapid increases in enrolment between 2010 and 2019 

from 358 393 in 2010 to 673 490 in 2019.  The Corona Virus Disease (COVID)-19 pandemic halted the progress made 

in TVET enrolment with the Education, Training and Development Sector Education and Training Authority (ETDP SETA, 

2022) reporting student enrolment in 2020 being 452 277 making achieving the 2030 enrolment target more 

challenging.  

 

Against the backdrop of high levels of youth unemployment and the expansion of high skill sectors (often at the 

expense of low skill sectors), tracer studies by institutions including the Cape Higher Education Consortium (CHEC, 

2013) and DHET (2020a) have come to be an important tool for understanding how new entrants to the labour market 

are adapting to these changes.   The DHET thus attaches a great deal of importance to pathway and destination (or 

tracer) studies. The data produced is critical for enhancing and strengthening monitoring and evaluation, skills planning 

and educational development, and are expected to direct the department on where to spend its resources and how 

to improve the PSET system. This report presents the results from a tracer study commissioned by the DHET to trace 

recent TVET completers. This report outlines the current educational and labour market context for vocational 

education in South Africa and presents the results of a study which collected detailed information on the perspectives, 

choices, experiences and key labour market outcomes for a cohort of recent (2018) TVET completers.  

 

The remainder of the report is structured as follows. The next section (two) gives a brief overview of the PSET 

landscape in South Africa and provides some context on the TVET sector. The section then summarises the key findings 

from the handful of national TVET tracer studies which have been conducted to date; and finally discusses the rationale 

underpinning the current study and its key objectives. Section three then discusses the study methodology, research 
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design, sampling approach, questionnaire design, data collection, analysis and study limitations. In section four the 

key demographic and socio-economic characteristics of the Business and Engineering and Services and Production 

TVET completers are presented.  Thereafter, section five describes the labour market outcomes of the Business and 

Engineering and Services and Production completers starting with the employed, self-employed and 

unemployed/economically inactive completers.  Furthermore, a profile of those who have decided to study further is 

presented. Having considered the results section six concludes some brief observations on the links between TVET 

training and the world of work and makes final recommendations. 

2 TVET IN CONTEXT  
 

2.1 TVET WITHIN THE POST-SCHOOLING LANDSCAPE IN SOUTH AFRICA  

 

Tertiary education in the post-apartheid period has seen a number of far reaching legal, administrative and policy 

changes, as well as a significant reorganisation of the institutions in the post-schooling sector (Rogan, 2019). By 

international standards South Africa’s PSET sector has a larger ratio of university to TVET enrolment (Rogan, 2019). In 

South Africa, the TVET sector has thus received policy attention aimed at strengthening and expanding the sector 

(DHET, 2020a).  With respect to the White Paper, it is particularly clear that the greatest source of expansion within 

the PSET sector will be in vocational education (broadly defined) through the increase in TVET college enrolment and 

establishment of Community Education and Training (CET) colleges. Although Higher Education Institutions (HEIs) 

service the smallest number of students in the PSET, public HEIs have received a large majority of funding allocated to 

key PSET institutions (DHET, 2022b). 

The conventional explanation for low PSET enrolment in the South African literature is that many young people are 

unable to afford a university education or don’t qualify for enrolment given a large number of dropouts or poor Grade 

12 results. In addition, the vocational and adult education and training components were perceived as having poor 

outcomes which discourage young people from pursuing a vocational qualification (Stumpf et al., 2009; Allais, 2017). 

The policy objective is to have 1.25 million students enrolled in the TVET sector by 2030 (DHET, 2019a), an ambitious 

goal given the 2020 student enrolment figure of 452 277 (DHET, 2022b) 

 

2.2 TVET ENROLMENT   

 

In line with the policy objectives outlined above, enrolment in public TVET colleges increased in the years prior to 

COVID-19 (from 358 393 in 2010 to 673 490 in 2019) as illustrated in Figure 1.  The COVID-19 pandemic however 
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impeded enrolment improvements with full lockdowns7 implemented in South Africa from March 2020 resulting in 

semester 2 and trimester 3 being forgone. The increases in TVET enrolment rates before 2020 were due, in part, to 

the increase in funding for students from disadvantaged backgrounds through National Student Financial Aid Scheme 

(NSFAS) funds (DHET, 2022b).  The sector however only received 16.8% of NSFAS bursaries/loans (while accounting 

for 34.1% of the total number of students in the PSET sector).  Public HEIs received the largest portion (83.2%) of 

NSFAS funding (for 65.9% of the total number of PSET students). 

 

Interestingly, the growth in TVET enrolments has not been in the newer National Certificate (Vocational) (NC(V)) 

programmes8 but in the National Accredited Technical Education Diploma (NATED) 1-6 programmes (Figure 1).  Given 

the planned growth for this sector, it will be increasingly important to analyse the labour market outcomes of the 

different qualification streams offered at TVET colleges.  Increases in the number of students enrolled in the NATED 

Engineering programme, which was becoming the course with the highest number of enrolees, has the potential to 

be positive for the economy, given the knowledge and skills in the Science, Technology, Engineering and Mathematics 

(STEM) subjects required for development in the 21st century (Sutherland, 2020) 

 

Figure 1:  Vocational programmes in TVET colleges, 2010-2019.9                                                             

Source: DHET (2022b) 

 

 
7 Lockdown is a short-term policy imposed by government officials to restrict physical mobility as well as work/school 

engagement of individuals in attempts to prevent further spread of the Covid-19. 
8 For a detailed description of the different qualification programmes offered at public TVET colleges, see: 
http://www.tvetcolleges.co.za/Site_Courses.aspx  
 
9 According to DHET (2022a:16) the category ‘other’ refers to: ‘“Other”/Skills Programme refers to all other programmes offered 
in TVET colleges, for example skills and short courses (accredited or not) as well as enrolment into higher certificates. It also 
includes programme enrolment numbers that were misreported in 2010-2019 as “Other”. The correct reporting is recorded in the 
2020 data going forward’. 
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2.3 TVET EMPLOYMENT OUTCOMES 

 

Papier (2021a) notes that, while TVET policies in South Africa continue to be focused on quality improvements, pass 

rates have only increased slowly since the introduction of the NC(V) curriculum, in 2007 (as presented in the Annual 

Statistics on Post-School Education and Training in South Africa provided by the DHET (2022)). Furthermore, the DHET 

(2022b) reported the throughput rates of TVET NC(V) students pre- and post-COVID-19 as 53.9%, 31.8%, and 46.8% in 

2018/2019, 2019/2020 and 2020/2021 respectively.  Despite throughput being low for the study period (2018/2021), 

it was further negatively impacted when the shift to remote online learning occurred given the Covid-19 pandemic.  

However, recovery did occur in 2020/2021. The yearly performance targets were furthermore mostly not met despite 

increasing pressure on the TVET sector to educate and train youth for the ‘world of work’ (Papier, 2021b).  The reasons 

for poor performance are identified as multi-faceted with professionally trained TVET educators likely to be key to 

performance improvements (Papier, 2021a; Scheepers and Gebhardt, 2021).  

There has been a longstanding concern (see Cosser (2003) and Gewer, 2010)) that vocational qualifications have not 

been providing the desired transition to employment in the post-apartheid period. A DHET (2020a) commissioned 

tracer study of completers in 2017 from the following programmes: NC(V) L4 Business; NC(V) L4 Engineering; N3 

Engineering; N6 Engineering; and N6 Business studies.  The study found that employment10 outcomes for TVET 

completers are disappointingly below 50%.  This is furthermore below the 79% labour market absorption rates of 

qualified artisans (DHET, 2022c). However, despite concerningly low employment rates, the study found that TVET 

completers at that time were in a better position to find employment in the South African labour market than their 

counterparts without a tertiary education (with a broad unemployment rate of 52.2% for TVET completers compared 

to 67.4% for other youth (age 16 to 24 years old)).11  The tracer study found that the level of TVET qualification was a 

stronger predictor of the risk of unemployment than programme type (DHET, 2020a). 

Prior to the DHET (2020a) tracer study, three South African TVET tracer studies have been published in the public 

domain. The studies were conducted in 2015 by Swiss-South African Cooperation Initiative (SSACI), the Joint Education 

Trust (JET) Education Services and the National Business Initiative (NBI) SSACI, JET Education Services and NBI (2016); 

and in 2019 by Mashongoane (2019) and Papier et al. (2019). These three studies all showed that employment 

outcomes from TVET programmes are disappointing with high unemployment rates for TVET completers. In addition, 

a substantial percentage of TVET completers were studying further after obtaining their initial qualification. For 

example, 14%, 27% and 17% of completers from the SSACI, JET Education Services and NBI (2016), Mashongoane 

(2019), and Papier et al. (2019) studies, respectively, were studying further12. In addition to labour market outcomes, 

 
10 The absorption rates for completers in workplace-based Learning (WBL) programmes, self-employment and employment 
combined is 40% (DHET, 2020a). 
11 The broad unemployment rate includes the population without employment regardless of whether they are or are not 
currently searching. 

12 The SSACI, JET Education Services and NBI (2016) study randomly selected 9000 students from the NC(V) 2010 completers.  
The study by Mashongoane (2019) included 180 former NC(V) Engineering completers.  Papier et al. (2019) sampled N3 and N6 
Engineering and Business programme 2013 completers resulting in 4 050 respondents. 
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the education which TVET completers pursue after completing their qualifications is also important to analyse and 

understand.  

Despite the important role which the TVET sector is required to play in socio-economic development in South Africa 

in the 21st century, the sector is characterised by poor student performance, low labour absorption rates, lecturers 

with insufficient digital literacy and a lack of Information and Communications Technology (ICT) infrastructure 

operating within a context of high levels of labour market inequalities and an economy with poor economic growth 

(Moloi and Adelowotan, 2019; Denhere and Moloi, 2021; Papier, 2021a). 

3 METHODOLOGY   

3.1 STUDY BACKGROUND AND OBJECTIVES  

 

This study builds on the past research on tracing TVET completers into the labour market. One key difference, however, 

is that the timing of this study was impacted by the disruptions associated with the COVID-19 pandemic. As the South 

African labour market was continuing to recover at the time the study was conducted (in 2023), the decision was made 

to focus the research on a group of TVET completers who qualified (in 2018) before the pandemic began. Since many 

TVET completers participate in a Work-Based Learning (WBL) programme, the study was designed to allow enough 

time for the 2018 completers to undertake a WBL programme and then find employment related to their qualification. 

Since data collection was undertaken in 2023, there is approximately a four-and-a-half-year gap between TVET 

completion and the research. Two of these years, of course, were impacted negatively by the pandemic. As a follow 

up to the earlier study commissioned by DHET the specific objectives of this study were as follows: 

1. To identify the proportion of newly qualified TVET college completers find employment four years after 

completing their qualification;  

2. To identify the factors that impact on whether they TVET graduates obtain employment or not (for example, 

geographic location, gender, disability, opportunities for WBL, qualification type, programme type); 

3. To investigate the types of employment obtained by newly qualified TVET college completers (public 

sector/private sector/self-employment as well as full-time or part-time employment);    

4. To investigate how earnings differ across sub-groups of TVET completers;  

5. To measure the extent of mismatch between qualifications and occupations of new TVET college completers 

who are employed;  

9. To provide evidence on students’ perceptions of the relevance of curriculum and education training they 

received in preparing them for the world of work. 
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3.2 RESEARCH DESIGN 

 

The research design is a tracer study which sampled completers from all 50 public TVET colleges in South Africa. TVET 

completers were identified from DHET’s enrolment database (TVET management information system- TVETMIS) and 

a 2018 database containing examination results. The sample was comprised of all TVET enrolees who completed their 

qualification in 2018. More specifically, completers with the following qualifications were included in the sample:    

 

• NC(V)-Level 4: Engineering Studies 

• NC(V)-Level 4:  Business Studies 

• NC(V)-Level 4:  Services and Production 

• NATED 4, 5 and 6:  Business Studies  

• NATED 4, 5 and 6:  Engineering Studies 

• NATED 4, 5 and 6:  Services and Production  

 

While these are not the only qualifications offered at public TVET colleges, the aim was to focus the research on the 

completers of qualifications that were not included in past research (particularly qualifications in Services and 

Production).   

 

As with past research, the study traced completers who had obtained their certificates upon completion of the college 

qualification, which in the case of NATED and NC(V) are national certificates, and not the NATED diploma which 

students obtain only after they have completed 18 months to 24 months of workplace training. The latter would have 

narrowed the dataset considerably and, as the workplace component of the qualification is not the responsibility of 

the college, and because many students obtain work without necessarily completing their diplomas, the study adopted 

a wider focus. As such, and again being cognisant of the severe disruptions to the labour market after 2020, the study 

aims to examine whether completers had found employment of any kind (such employment could include internships, 

short or long-term contracts, or self-employment) five years after attaining their NATED or NC(V) certificate. 

 

As with the past research commissioned by DHET, there are a number of choices to be made concerning the selection 

of qualification levels and types. The specific programmes13 which formed the focus of this study are listed below and 

are grouped by qualification type and vocational field.  

  

 
13 In contrast, Engineering studies are not disaggregated into different types of certificates.  
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Table 1:  NATED Qualifications:  Business and Commerce 

N4  

National Certificate: N4: Business Management   

National Certificate: N4: Farming Management   

National Certificate: N4: Financial Management   

National Certificate: N4: Human Resource Management   

National Certificate: N4: Legal Secretary   

National Certificate: N4: Management Assistant   

National Certificate: N4: Marketing Management   

National Certificate: N4: Medical Secretary   

National Certificate: N4: Public Management   

National Certificate: N4: Public Relations   

National Introductory Certificate: N4: Business Studies 

N5     

National Certificate: N5: Business Management   

National Certificate: N5: Farming Management   

National Certificate: N5: Financial Management  

National Certificate: N5: Human Resource Management   

National Certificate: N5: Legal Secretary 

National Certificate: N5: Management Assistant   

National Certificate: N5: Marketing Management   

National Certificate: N5: Medical Secretary   

National Certificate: N5: Public Management   

National Certificate: N5: Public Relations   

N6     

National Certificate: N6: Business Management   

National Certificate: N6: Farming Management   

National Certificate: N6: Financial Management   

National Certificate: N6: Human Resource Management   

National Certificate: N6: Legal Secretary   

National Certificate: N6: Management Assistant   

National Certificate: N6: Marketing Management   

National Certificate: N6: Medical Secretary   

National Certificate: N6: Public Management  

National Certificate: N6: Public Relations 
Source: 2019 TVETMIS and Exams databases 

  



23 
 

Table 2:  NATED Qualifications:  Services and Production     

N4  

National Certificate: N4: Art and Design   

National Certificate: N4: Clothing Production   

National Certificate: N4: Educare  

National Certificate: N4: Hospitality and Catering Services  

National Certificate: N4: Popular Music: Composition   

National Certificate: N4: Popular Music: Performance   

National Certificate: N4: Popular Music: Studio Work   

National Certificate: N4: Tourism   

National Introductory Certificate: N4: Art and Design   

National Introductory Certificate: N4: Clothing Production  

National Introductory Certificate: N4: Food Services   

N5 

National Certificate: N5: Art and Design   

National Certificate: N5: Clothing Production   

National Certificate: N5: Educare   

National Certificate: N5: Hospitality and Catering Services   

National Certificate: N5: Interior Decorating   

National Certificate: N5: Popular Music: Composition   

National Certificate: N5: Popular Music: Performance   

National Certificate: N5: Popular Music: Studio Work   

National Certificate: N5: Tourism   

N6 

National Certificate: N6: Art and Design   

National Certificate: N6: Clothing Production   

National Certificate: N6: Educare  

National Certificate: N6: Hospitality and Catering Services   

National Certificate: N6: Interior Decorating  

National Certificate: N6: Popular Music: Performance   

National Certificate: N6: Popular Music: Studio Work  

National Certificate: N6: Tourism 

Source: 2019 TVETMIS and Exams databases 
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Table 3: NCV Qualifications 

Business/Commerce 

National Certificate: Vocational: Finance, Economics and Accounting     

National Certificate: Vocational: Management      

National Certificate: Vocational: Marketing      

National Certificate: Vocational: Office Administration      

 

Engineering   

National Certificate: Vocational: Civil Engineering and Building Construction  

National Certificate: Vocational: Drawing Office Practice   

National Certificate: Vocational: Electrical Infrastructure Construction   

National Certificate: Vocational: Engineering and Related Design   

National Certificate: Vocational: Mechatronics   

National Certificate: Vocational: Process Plant Operations  

 

Services 

National Certificate: Vocational: Education and Development   

National Certificate: Vocational: Hospitality   

National Certificate: Vocational: Information Technology and Computer Science  

National Certificate: Vocational: Primary Agriculture   

National Certificate: Vocational: Primary Health   

National Certificate: Vocational: Safety in Society  

National Certificate: Vocational: Tourism  

National Certificate: Vocational: Transport and Logistics  

     
Source: 2019 TVETMIS and Exams databases 

3.3 SAMPLING 

 

Two different sampling strategies were used to identify respondents. For the Business/Commerce and Engineering 

completers, a random sample stratified by gender and province was selected. This approach ensured that the gender 

differences in study choices were reflected in the final sample and that completers from all provinces were 

proportionately represented. However, as requested by DHET, all completers of qualifications within the Services 

vocational field were contacted for an interview. As such a larger share of completers in the Services qualifications, 

relative to their population size, was included in the study and the survey margin of error is smaller for this group. The 

results for completers from Business and Engineering studies are, therefore, not directly comparable with the results 

for completers from the Services qualifications and are presented separately throughout the report.  Table 4 shows 
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the full sample population obtained from the merged TVETMIS and exams databases while Table 5 shows the final 

sample for the tracer study of 18 579 TVET completers (14% of the total sample frame).  

Table 4:  Sample frame for NATED and NCV qualifications by report level and vocational field (Services and 
Production combined) 

 NCV N4 N5 N6 Total 

Business/Commerce 4,080 21,055 28,040 35,187 88,362 

Engineering 2,118 6,759 5,860 7,346 22,083 

Services + Production 3,218 4,317 5,316 6,566 19,417 

Total 9,416 32,131 39,216 49,099 12,9862 

 

Table 5:  Final sample for NATED and NCV qualifications by report level and vocational field (Services and 
Production combined) 

 NCV N4 N5 N6 Total 

Business/Commerce 646 1 995 1 789 7 010 11 440 

Engineering 1 585 276 317 1 082 3 260 

Services + Production 683 395 420 2 381 3 879 

Total 2 914 2 666 2 526 10 473 18 579 

 

3.4 DATA COLLECTION 

 

Data collection was overseen by the research team but was outsourced to a private company, SA Commercial, with 

experience in conducting social science research, in general, and tracer study telephone interviews, in particular. Since 

telephone numbers were the only reliable contact information provided in the TVETMIS database, telephonic surveys 

were used to collect data for this tracer study. Interviews lasted, on average, just under 10 minutes and the responses 

were captured on a Computer Assisted Telephonic Interviewing (CATI) software. Information on response rates, survey 

progress and non-response were sent to the research team automatically each Friday during the fieldwork period. 

Once fieldwork was completed, the survey database was sent to the research team in Excel/ Comma-Separated Values 

(CSV) format. In this respect, the data collection process was almost identical to the methods used in the 2020 DHET 

commissioned tracer study.  

3.5 THE QUESTIONNAIRE 

 

The questionnaire (see appendix) was designed to be largely comparable to the previous (2020) TVET tracer study. 

The main components of the questionnaire are as follows: 

 

• Demographics: including age, race, gender, disability, province of study and province of current residence. 

 

• Education: highest level of education prior to TVET enrolment, programme of qualification, and information 

on further study.  
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• Employment: including state of employment (if unemployed, duration of unemployment, job searching, 

prospects and preferences; if not in the labour market, e.g. due to full-time studies, only questions regarding 

history, plans, prospects and preferences were asked), previous employment, means by which jobs 

(particularly current job) were found, time in current job, prospects in current job, current hours, and, current 

job searching (if any), type of work, links between content of studies and current employment, employer, 

geographical place of employment, and earnings.  

 

3.6 DATA CAPTURING, CODING AND CLEANING 

 

Data from the interviews were converted from a CSV format into a statistical software package (STATA 17.0) for 

cleaning and validation. Data labels and variables were then added and a number of derived variables were generated. 

These include variables such as: 

 

• qualification group  

• labour market status 

• searching unemployed 

• non-searching unemployed  

• total monthly earnings 

  

3.7 LIMITATIONS 

 

There are several important limitations to the study’s design. First, since all interviews were conducted telephonically 

(and most of these were through mobile phones), the interviews had to be very short (10 minutes or less). This meant 

that, among other things, information on past education (i.e. schooling history) was not captured through the tracer 

study survey. This is a particular problem because the department’s administrative database (TVETMIS) also does not 

contain this information. The result is that it is not possible in the analysis to identify whether schooling background 

impacts on employment outcomes. To the extent that schooling backgrounds are correlated with employment 

outcomes, the differences in the probability of employment/unemployment by gender, qualification stream and 

province would be overstated.  

 

Perhaps the main limitation, as with all tracer studies, is that selection bias may influence the results (e.g. the analysis 

of employment outcomes) and it is not possible to identify the direction of this bias (Branson and Leibbrandt, 2013). 

While the sampling strategy ensured proportionate sampling by qualification type, vocational field, gender and 

province, it is possible that there are non-observable differences which could be correlated with the outcomes of 

interest (e.g. employment status and earnings).  
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This section begins with an overview of some of the key demographic and socio-economic characteristics of the 

sample. Each section in the results chapter present, in different sub-sections, results for the a) Business and 

Engineering; and b) Services and Production fields. 

 

4 DEMOGRAPHIC AND SOCIO-ECONOMIC CHARACTERISTICS 
 

a)  Business and Engineering studies 

The sample was stratified according to gender, province, and level of qualification. The percentage of females for the 

sample as a whole was 69.7% as evident in Figure 2.  However, the ratio of females to males differed between the two 

study programmes with the ratio of females to males for Engineering studies estimated as 1:1, with females however 

dominating the Business studies with an average estimated ratio of 3:1. Therefore, while there was an a prior 

expectation that women are underrepresented in the Engineering studies the sample revealed an additional gender 

difference being the relatively small percentage of men who have qualified in the Business streams.  

 

 

 

Figure 2:  Type of TVET Qualification obtained, by gender (Business and Engineering Studies) 

Source:  Authors’ calculations (NC(V) L4 Eng: n= 1584; NC(V) L4 Bus: n = 646; N4 Eng: n=276; N4 Bus: n=1990; N5 Eng: n=316; N5 Bus: n=1785; N6 Eng: n=1081; 
N6 Bus: n=6997. 
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The sample had an estimated 15.2% (n=2 231), 15.5% (n=2 271), 14.3% (n=2 106) and 55.1% (n=8 092) percentage of 

completers with NC(V) L4, N4, N5 and N6 qualifications respectively. The average age of completers at the time of the 

survey was 23.7 (median is 22) and less than 5% of the sample were older than 32. 

 

Nearly all of the sample (99.8%) was South African with a limited number of respondents with a different nationality. 

These included: Mozambique (0.01%), Angola (0.02%), the ‘rest of Africa’ (0.03%). In South Africa it is important to 

consider the spatial distribution of TVET students before and after the completion of their qualifications. In Figure 3 

below, the darker bars denote the province of origin (proxied by where completers ‘mostly’ attended school) while 

the lighter bars represent the province of current residence. Evident from the graph, the single largest group in the 

sample (22.4%) completed their schooling in Limpopo. This was followed by KwaZulu-Natal (17.7%), Gauteng (15.54%), 

and the Eastern Cape (14.9%). In contrast, and conforming to a priori expectations, the single largest ‘destination’ for 

TVET completers was Gauteng with a net inflow of completers (24.8% of the completers currently reside in Gauteng 

compared to 15.5% who attended school in the province). The Western Cape was the only other province14 which has 

seen a net inflow of TVET completers (7.2% of the sample are from the Western Cape but 9.9% now reside in that 

province). On the whole, the data presented in the figure suggests that TVET completers tend to move away from the 

rural provinces towards the two main centres of industry (but particularly to Gauteng).  

 

 

Figure 3:  Province of origin and current residence (Business and Engineering Studies) 

Notes: Authors’ calculations (Province of origin: n=14668; province of residence: n=14 697).  

 

 
14 The Northern Cape shows an inflow of 0.1% however it is not included in the discussion given the small change and small 
sample size which is 271 for current province and 253 for province of origin. 
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Since tracer or destination studies are concerned, in large part, with labour market outcomes, one of the background 

characteristics of particular interest is the employment status of TVET completers prior to their qualification. The 

reason for undertaking further education as well as the potential for obtaining employment after the qualification 

would differ depending on employment status prior to studying. The data suggested (Figure 4), however, that an 

estimated 13.4% of the sample was employed prior to the completion of a TVET qualification and 78.1% unemployed. 

It was only this relatively small group of completers which may have enrolled in a TVET college with an expectation to 

improve their employment or career opportunities. For the rest, it was likely that a TVET qualification holds the 

promise of obtaining employment and gaining entry into the workforce.  

 

Figure 4:  Employment status prior to TVET qualification (Business and Engineering studies).15 

Notes: Authors’ calculations (n=14 681). 

 

The racial breakdown of the sample indicated that 96% of the total sample was Black African with the White and 

Indian/Asian groups having very few observations (46 in total for the Business and Engineering programmes).  The 

Coloured population group made up 3% of the total population.  Therefore, disaggregating the sample by racial group 

would not provide any statistically reliable results.  A similar situation is evident when considering the sample by 

disability with a total of 55 respondents indicating to have a disability for the Business and Engineering completers.  

Of the 55 disabled in the Business and Engineering programmes it is evident that 15.7% were employed, 13.7% in a 

WBL programme and 70.6% unemployed. 

 

  

 
15 Not economically active refers to those who do not want work and/or are not available for employment. The unemployed, in contrast, are those without 
employment but who would like a job and/or would be available to work if a job was offered.  
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b) Services and Production programme 

 

All the 2018 completers of Services and Production qualifications formed part of the sample. The percentage of 

females was 82% as evident in Figure 5. The average age of completers at the time of the survey was 24.4 (median is 

23) and less than 10% and 5% of the sample were older than 31 and 36 years of age respectively. 

 

Figure 5:  Type of TVET Qualification obtained, by gender (Services and Production Studies). 

Notes:  Authors’ calculations (NC(V) L4 Serv: n= 676; N4 Serv: n=395; N5 Serv: n=419; N6 Serv: n=2377; Total: n=3867). 

 

Nearly all of the sample (99.9%) was South African with only a handful of respondents of a different nationality. These 

were Swaziland (0.05%), Zambia (0.03%), Zimbabwe (0.03%) and ‘Other’ (0.03%). Figure 6 below shows that the single 

largest group in the sample (20.0%) completed their schooling in Gauteng. This was followed by KwaZulu-Natal 

(16.0%), Western Cape (14.3%), and Limpopo (13.9%).  In contrast, the single largest ‘destination’ for TVET completers 

was Gauteng with a net inflow of completers (26.2% of the completers currently resides in Gauteng compared to 

20.0% who attended school in the province). The Western Cape was the other province16 which had seen a net inflow 

of TVET completers (14.3% of the sample attended school in the Western Cape but 17.3% at the time of the survey 

resided in the Western Cape). The data confirmed the expectation of a general movement away from the rural 

provinces towards the Gauteng and the Western Cape provinces which promised the best chance of employment.  

 
16 The Northern Cape shows an inflow of 0.1%, however, it is small sample size with 26 observations for current province and 32 
for province of origin. 
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Figure 6:  Province of origin and current residence (Services and Production Studies). 

Notes: Authors’ calculations (Province of origin: n=3872; province of residence: n=3 874).  

Considering the economic activity of the 2018 completers prior to the completion of a TVET Services and Production 

qualification, 76.8% were unemployed (as indicated in Figure 7). It is thus likely that a TVET qualification holds the 

promise of obtaining employment and gaining entry into the labour market.  

 

Figure 7:  Employment status prior to TVET qualification (Services and Production).17 

Notes: Authors’ calculations (n=3 876).  

 

Considering the distribution of the Services and Production completers by race, 91% of the completers were noted as 

belonging to the Black African population group and eight percent the Coloured group.  No respondents indicated to 

be Indian or Asian and only 19 respondents were noted as belonging to the White population group.  Furthermore, 

 
17 Not economically active refers to those who do not want work and/or are not available for employment. The unemployed, in contrast, are those without 
employment but who would like a job and/or would be available to work if a job was offered.  
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ten respondents indicated to have a disability.  Therefore, it is highlighted that disaggregating the sample by racial 

group or disability would not provide any statistically reliable results18.   

5 LABOUR MARKET OUTCOMES 
 

This section focuses on the labour market outcomes of the samples as a whole as well as presenting the profiles of the 

sample by the different economic activities including the employed, unemployed/economically inactive, self-

employed, and in further studies. 

5.1 ABSORPTION, UNEMPLOYMENT AND WBL 

 

a) Business and Engineering Studies 

One of the most important features of a graduate tracer study is the ability to explore the transition from education 

or training to the labour market. One of the key measures of interest was the labour market absorption rate19. As 

suggested in Figure 8 below, and in line with the broader TVET literature (Gewer, 2010; Papier et al., 2019; DHET, 

2020a) the absorption rate among this sample of TVET completers was somewhat disheartening. If the percentages of 

completers in WBL20 programmes, self-employment and employment from the figure below were added together, the 

result was an absorption rate of roughly 35.3%. While low, the rate was comparable with young South Africans (age 

18-24) who had completed secondary schooling and were in a better position that those who had only achieved some 

secondary education with an absorption rate of 27.9% for the latter (Stats SA, 2023). 

 

Figure 8:  Labour market status after qualification completion (Business and Engineering Studies)  

Notes: Authors’ calculations (n= 14 669). 

 
18 Of the 10 Services and Production completers who indicated to have a disability 66.7% were employed and 33.3% were unemployed. 
19 The absorption rate is the percentage of the sample that is in employment (i.e any type of employment or self-employment).  
20 There are three main categories of WBL- namely, learnerships, apprenticeships and internships. 
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While a small percentage of both women and men (6.1% and 5%, respectively) who were not working were studying 

further, the single largest group was not in employment or further education or training (Figure 9). For example, 68% 

of women and 57.4% of men reported not being in employment or further education at the time of the 2023 survey. 

These numbers are greater than those reported in the DHET (2020a) TVET tracer study of the 2017 completers in 2020, 

which estimated 47.6% of women and 41.9% of men not in employment or further studies.  Of the respondents 

previously studying, 94 (approximately 9%) are studying again after having completed their qualification in 2018. 

 

Figure 9:  Labour market status, by gender (Business and Engineering Studies). 

Notes: Authors’ calculations (women: n=10 222; men: n= 4 447). 

However, to consider the labour market outcomes of TVET completers further it is important to estimate the broad 

unemployment21 rate. For the Business and Engineering studies sample as a whole, the unemployment rate was just 

over 60% (62.3%) and is higher for women (65.6%) than men (54.8%). While a discouraging figure, TVET completers 

were in a better position to find employment in the South African labour market than their counterparts with a broad 

unemployment rate of 72.1% for other youth (age 18 to 24 years old) without complete secondary education.22  In 

contrast, HEI graduates in the same age group were estimated by Stats SA (2023) to have an unemployment rate of 

31.9 % in 2023 thus notably lower than non-graduate youth.   

 

To interrogate the unemployment rate of 62.3% for the study sample further, Figure 10 presents unemployment rates 

according to the province of current residence. The unemployment rates for completers who at the time of the survey 

were currently residing in Gauteng, the Northern Cape, and the Western Cape provinces was the lowest (57.7%, 54.1% 

and 43.9%, respectively). In contrast and, somewhat in line with prior expectations, unemployment rates for TVET 

completers was highest for those residing in Limpopo, Mpumalanga and KwaZulu-Natal (71.2%, 69.0% and 66.7%, 

 
21 The expanded unemployment rate is the percentage of the population that wants employment (irrespective of whether or not they are currently searching) 

but is not employed. The expanded measure of unemployment includes all of the officially unemployed (i.e. those who were actively looking for work) as well as 

those who wanted work but did not look for it during the reference period. TVET completers who did not want work and/or who are currently studying are 

identified as economically inactive.  

22 Authors own calculations using the QLFS 2023, Quarter 3.  Analytical weights are applied (Stats SA, 2023) 
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respectively).   The results for the Northern Cape should be interpreted with caution given the sample size is small (of 

the 13 736 responses to this question, 257 observations were residing in the Northern Cape). 

  

Figure 10:  Expanded unemployment rates, by current province of residence (Business and Engineering Studies). 

Notes: Authors’ calculations (n=13 736). 

Figure 11 shows employment rates by province of current residence. Not surprisingly, the provinces with the lowest 

unemployment rates also had the highest employment rates as noted in Figure 11. For example, 56.1% of TVET 

completers who were at the time of the survey residing in the Western Cape were employed. This compares with only 

28.8% of completers in Limpopo which was also the province with the highest TVET unemployment rate. In the 

country’s main industrial hub, Gauteng, about 42.2% of TVET completers were currently employed and the highest 

employment rate was in the Western Cape (56.1%). 
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Figure 11:  Employment (absorption) rates, by current province of residence (Business and Engineering). 

Notes: Authors’ calculations (n=13 736). 

Perhaps a more interesting question, given the need to ensure appropriate regional programme qualification mixes at 

TVET colleges, is whether there are notable differences based on the province in which TVET completers studied for 

their qualifications. The data in Figure 12 suggest that there were several large differences in provincial employment 

rates based on the province in which completers obtained their qualifications. For example, completers who attended 

a college in the Western Cape were significantly and substantially more likely to be employed (56.9%) relative to 

completers who studied in other provinces. In contrast, the lowest employment rates were found among completers 

who attended colleges in Limpopo, Mpumalanga and KwaZulu-Natal (30.4%, 32.1% and 33.4%, respectively). Again 

the results for the Northern Cape should be interpreted with caution given the small sample size (of the 13 733 

responses to this question, 257 observations were residing in the Northern Cape). 

 

Figure 12:  Expanded employment rates, by province of study (Business and Engineering studies).  

Notes: Authors’ calculations (n=13 733). 
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In terms of the association between unemployment and the type of TVET programme, there were some relatively 

clear differences. As Figure 13 suggests, Business studies had higher levels of unemployment for all levels of 

qualification. Overall, the Business studies unemployment rate was 62.3% and Engineering studies was 58.6% with the 

lowest rate of unemployment for the Business studies being higher than any of the Engineering studies qualifications.  

The highest level of unemployment was for the NC(V) L4 Business studies qualification being 72.7%.  Figure 13 presents 

evidence that, for the Business studies qualifications, the NC(V) L4 (National Qualifications Framework (NQF) level 4) 

had a notably 10% higher unemployment rate than the N6 qualification. The N6 certificate is an NQF level 5 

qualification, and the final certificate required before entering the WBL component, which was mandatory to ensure 

the National Diploma is received (an NQF level 6 qualification). The relatively low unemployment rate among NC(V) L4 

Engineering Studies completers was encouraging. The only caveat was that the small samples sizes for the NC(V) L4 

Business, N4 Engineering and N5 Engineering studies sample completion groups means that comparisons should be 

made with caution.  

 

 

Figure 13:  Expanded unemployment rates, by type of TVET qualification (Business and Engineering studies). 

Notes: Authors’ calculations (NC(V) L4 Bus: n= 441; NC(V) L4 Eng: n= 1 464; N4 Bus: n= 1 874; N4 Eng: n= 254; N5 Bus: n= 1 647; N5 Eng: n= 291; N6 Bus: n=6 

599; N6 Eng: n=1 002).                             

Not surprisingly, the employment rates for TVET completers also differed substantially by qualification stream (Figure 

14). The employment rates were higher for the Engineering studies for all the levels of qualifications compared to the 

Business studies. The highest level of employment was for the N5 Engineering completers, with roughly half (48.1%) 

employed.  However, the sample size was small for this qualification level and thus caution should be made when 

interpreting this result. This also applies to the estimated employment rate of only roughing 1 in 4 completers (27.4%), 

of the NC(V) L4 Business studies qualification, employed. 
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Figure 14:  Employment (absorption) rates, by type of TVET qualification (Business and Engineering studies). 

Notes: Authors’ calculations (NC(V) L4 Bus: n= 607; NC(V) L4 Eng: n= 1 464; N4 Bus: n= 1 874; N4 Eng: n= 254; N5 Bus: n= 1 647; N5 Eng: n= 291; N6 Bus: n=6 

599; N6 Eng: n=1 002).                             

b) Services and Production Studies 

Figure 15 below, shows the absorption rate for the Services and Production sample as 28.4% in total which was again 

disappointing. If the percentages of completers in WBL23 programmes, self-employment and employment from the 

figure below are added together, the result was an absorption rate of roughly 38%. Again, although low, it was better 

than the employment rate for other South African youth.   

 

Figure 15:  Labour market status after qualification completion (Services and Production studies}. 

Notes: Authors’ calculations (n= 3 886). 

 
23 There are three main categories of WBL- namely, learnerships, apprenticeships and internships. 
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While a small percentage of both women and men (8.2% and 5.3%, respectively) were studying further, the largest 

group was not in employment or further education or training. Figure 16 shows 64.1% of women and 52.9% of men 

reported not being in employment or further education. These numbers were again greater than those reported in 

the DHET (2020a) TVET tracer study.  Of the respondents previously studying, 26 (approximately 10%) were studying 

again after having completed their qualification in 2018. 

 

 

Figure 16:  Labour market status, by gender (Services and Production Studies) 

Notes: Authors’ calculations (women: n=3 169; men: n= 697). 

Considering the broad unemployment rate of completers for the Services and Production studies sample, the 

unemployment rate was 60.2% for women compared to the rate for men which was 50.2%. Once again it was evident 

that TVET completers were in a better position to find employment in the South African labour market than their 

counterparts without tertiary education but worse off than HEI graduates. 

Having an estimated unemployment rate of 58.37% for the Services and Production study sample, Figure 17 presents 

unemployment rates according to the province of current residence. The unemployment rates for completers who 

were currently residing in Gauteng, the Northern Cape, and the Western Cape were the lowest (58.3%, 46.7%24 and 

35.4%, respectively). In contrast, unemployment rates for TVET completers were highest for those currently residing 

in Mpumalanga, Limpopo, and the Free State (72.5%, 67.4% and 66.1%, respectively). The results for the Northern 

Cape should be interpreted with caution given only 30 of the respondents indicated being currently resident in the 

Northern Cape. 

 
24 The sample size for the Northern Cape was very small at 30 and therefore these results should be interpreted with caution. 
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Figure 17:   Expanded unemployment rates, by current province of residence (Services and Production). 

Notes: Authors’ calculations (n=3 549). 

 

Figure 18 shows employment rates by province of current residence. Not surprisingly, the provinces with the lowest 

unemployment rates also had the highest employment rates as noted in Figure 18. For example, 64.3% and 41.6% of 

TVET completers who were at the time of the survey residing in the Western Cape and Gauteng (the two provinces 

with the largest economies in South Africa) respectively were employed. This compares with only 27.2% of completers 

in Mpumalanga, which was also the province with the highest TVET unemployment rate. 

 

Figure 18:  Employment (absorption) rates, by current province of residence (Services and Production).  

Notes: Authors’ calculations (n=3 549). 
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Western Cape were significantly and substantially more likely to be employed (60.9%) relative to completers who 

studied in other provinces. In contrast, the lowest employment rates were found among completers who attended 

colleges in the Northern Cape, Free State, Limpopo, and KwaZulu-Natal (16.7%, 32.3%, 34.4% and 36.5%, respectively). 

The result for the Northern Cape province should however be interpreted with caution given there were only 6 

observations. 

 

Figure 19:  Expanded employment rates, by province of study (Services and Production).  

Notes: Authors’ calculations (n=3 521). Please note the results for the Northern Cape should be interpreted with caution given there were only 6 observations. 

Figure 20 presents the association between unemployment and the level of TVET qualification. Overall, the highest 

rate of unemployment was for the N4 qualification and the lowest for the NC(V) L4 qualification. This was surprising 

given the NC(V) L4 was the qualification with the lowest NQF level of the qualifications studied (NQF Level 4).  The 

differences in the unemployment rates between the N5 and N6 qualification was relatively small.  However, the sample 

sizes were 395 and 2 181 for N5 and N6 respectively. 

 
 

Figure 20:  Expanded unemployment rates, by type of TVET qualification (Services & Production). 

Notes: Authors’ calculations (NC(V) L4:  n= 632; N4:  n= 346; N5:  n= 395; N6:   n=2 181).                             
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Considering the results presented in Figure 20, it was not surprising that the employment rate for the NC(V) L4 

qualification studies was relatively high (47.2%), as presented in Figure 21. The difference in the employment rate 

between N5 and N6 was yet again very small. The N6 qualification had a more than double sample size than any of the 

other levels of qualification. 

 

Figure 21:  Employment (absorption) rates, by type of TVET qualification (Services and Production).  

Notes: Authors’ calculations (NC(V) L4:  n= 632; N4:  n= 346; N5:  n= 395; N6:   n=2 181).             
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Figure 22:  Time taken to find employment, by type of TVET qualification (Business and Engineering). 

Notes: Authors’ calculations (NC(V) L4: n= 104; N4: n=178 : N5: n=162; N6: n=493).                 

A majority of the employed, for each level of qualification, found employment in under 12 months.  A somewhat 

surprising result is that a larger percentage of the NC(V) L4 completers found employment within six months of 

completion (40%), as well as within 12 months (73%), relative to the higher levels of qualification.  Differences are 

however not large. Furthermore, the NC(V) L4 completers reported a higher risk of unemployment (63.4%) and thus 

it would appear that, while the risk of unemployment is higher for NC(V) L4, those that did find employment were able 

to do so in a relatively shorter amount of time. However, the number of respondents who answered this question 

compared to that of the unemployment question were 937 compared to 13 735 respectively.  It was only the employed 

who answered this question.  Therefore, the results should be interpreted with caution.  

 

Furthermore, the differences in unemployment by level of qualification for the Business and Engineering qualifications 

combined were very small. The qualification level with the lowest versus highest rate of unemployment was 61.8% 

(N6) versus 63.4% (NC(V) L4) respectively. Therefore, differences between qualification levels were not great. The 

greater differences were between the different programmes e.g. Business studies versus Engineering studies.  

However, if we analyse the difference by level of qualification and programme (i.e. Business versus Engineering 

studies) further, the number of observations becomes very small and therefore are not presented.   

 

Figure 23 shows the percentage of women and men in the three main types of employment captured in the TVET 

survey. The single largest (modal) group of employed completers was in full- or part-time employment with very few 

recent TVET completers self-employed. Only 4.1% of employed women and 7.4% of employed men were operating 

their own businesses (this includes both entrepreneurial activities and informal sector self-employment). The reason 
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for greater employment compared to WBL might be because this tracer study questioned completers approximately 

5 years (2018 completers in 2023) after the completion of the qualification. The DHET (2020a) study found WBL to be 

the largest group of employed completers, however, the study interviewed completers approximately 3 years (2017 

completers in 2020) after completion of the qualification. Therefore, it appears there has been time for completers to 

transition from WBL to employment. It is however unexpected that as many as approximately 30% of completers were 

still in WBL given the time between completion and tracer study.  The completers may have however been trying to 

find an internship placement during the COVID-19 pandemic. This would have negatively impacted internship 

placements given the downturn of the economy and the operational difficulties which businesses experienced during 

the pandemic (i.e., social distancing regulations) and thus delayed the completion of the WBL components of the 

course. Furthermore, it is estimated the 68.2% (n=621) of completers of the N6 Business and Engineering studies 

qualifications in a WBL internship (n=910) were still completing the internship to convert the certificate (NQF level 5) 

to the National Diploma (NQF level 6).   

 

Figure 23:  Type of employment, by gender (Business and Engineering). 

Notes: Authors’ calculations (women: n= 3276; men: n= 1891). 

Another important question is whether and how type of employment differs by the level of TVET qualification. The 

data presented in Figure 24 suggests that NC(V) L4 completers were among the most likely to be employed through a 

WBL programme (40.5% of all employed NC(V) L4 completers are in WBL compared to 53.4% who are employees). 

Most of the other qualification streams appeared to have a larger difference between the number of employed and 

those in WBL. The greater percentage of NC(V) L4 completers who were enrolled in a WBL programme would also 

likely explain the higher percentage of these completers that reported finding employment within six months of 

completion. The sample size of the N6 qualification is the only qualification level group which can be used to draw 

conclusions, with the other level of qualification samples being approximately a third of the sample size of the N6 

completers. 
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Figure 24:  Type of employment, by type of TVET qualification (Business and Engineering). 

Notes: Authors’ calculations (NC(V) L4 Eng: n=753; N4: n= 799; N5:   n= 728; N6: n=   2900).  

Table 6 presents the ways in which employed completers found their current jobs. The modal job search method was 

through an online job search (44.2%) followed by ‘cold-calling’ (16.9%), and through friends and family (9.2%). 

Relatively few employees found their current jobs through their WBL programmes (4.7%). Even fewer (2.3%) found 

employment through the referrals through the college.  

There were no significant differences in the way different groups of completers found employment. Probably the most 

notable was that more NC(V) L4 completers found their jobs through friends and family compared to N6 completers 

who were more likely to find their jobs through an online search. Taken at face value, the data thus seems to suggest 

that NC(V) L4 Engineering and Business completers, appear to be better able to leverage their social networks when 

searching for employment compared to N6 completers who rely on online job searchers.   
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Table 6:  Means of finding employment (among employees), by type of qualification (Business and Engineering) 

  
 NC(V) L4  N4 N5 N6  Total 

Cold-calling 16.2 17.5 19.5 16.2 16.9 

Department of Labour 0.5 0.2 0.4 1.0 0.7 

Employment agency 3.0 1.8 2.6 2.1 2.2 

Family & friends 10.7 12.3 10.7 7.7 9.2 

Family Business 0.25 0.6 0.4 0.00 0.2 

Government website 1.2 3.9 2.2 2.4 2.5 

Internal promotion 1.2 1.2 1.0 0.70 0.9 

Online job search 42.0 42.5 38.8 46.6 44.2 

Personal contacts 2.0 1.2 2.0 1.3 1.5 

Newspaper 0.5 0.6 0.6 1.5 1.1 

College Referral 2.5 1.6 0.8 2.8 2.3 

Sending out CV 13.9 8.4 11.5 8.9 9.8 

WBL programme 4.0 4.3 5.0 5.0 4.7 

With help of a Sector 
Education and Training 
Authority (SETA) 

0.00 0.00 0.00 0.2 0.1 

Other 1.7 4.1 4.4 3.7 3.63 
Notes: Authors’ own calculations.   (NC(V) L4: n= 406; N4: n= 514; N5: n=   498: N6: n=1 863). Cells are not mutually exclusive therefore columns do not total to 
100%. 

The data presented in Figure 25 is based on a question adapted (for a tracer study) from the Quarterly Labour Force 

Survey (QLFS) which aimed to identify the types of employers for whom TVET completers are working. The estimates 

in the figure were for employees only (i.e. WBL participants or the self-employed are not included because the 

question was only answered by respondents in full- or part-time employment). There were two important broad 

conclusions which could be drawn from the figure. The first was that the vast majority of TVET completers (across all 

qualification streams) worked for private sector companies. The second was that NC(V) L4 completers were more likely 

to work for private companies, relative to the other qualification levels and less likely to work for national or provincial 

government.     



46 
 

 

Figure 25:  Type of employer, by type of TVET qualification level (Business and Engineering). 

Notes: Authors’ calculations (NC(V) L4:  n=402; N4: n=513; N5: n=496; N6: n=1859). 

A related question is whether TVET completers are finding employment in large firms and organisations or whether 

they are being employed by Small, Medium and Micro-sized Enterprises (SMMEs). Figure 26 suggests that the modal 

employer group consists of firms or organisations with 50 or more employees, for all levels of qualifications except the 

NC(V) L4 qualification whose modal group is 20 – 49 employees. Very few TVET completers appear to be working for 

SMMEs (e.g. firms with less than 10 employees).   

 

Figure 26:  Size of firm, by type of TVET qualification (Business and Engineering). 

Notes: Authors’ calculations (NC(V) L4:  n=395; N4: n=507; N5: n=492; N6: n=1842). 
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In addition to identifying the risk of unemployment and the probability of finding a job, tracer studies can also be used 

to compare conditions of employment, job quality, perceived relevance and job satisfaction. To understand the nature 

of employment, Figure 27 shows the different types of employment contracts of completers who indicated they were 

employees (the WBL and self-employed were excluded from this question). Encouragingly the two largest groups were 

those in permanent (48.0%) employment and in fixed-term contracts (43.8%), thus not in jobs of a precarious nature.  

Only a very small percentage (0.8%) described themselves as participating in a cadetship or traineeship.   

 

Figure 27:  Type of employment contract (%) (Business and Engineering Studies). 

Notes: Authors’ calculations Total:  (Total:  n=3265; NC(V) L4: n=401; N4: n= 513; N5:  n= 494; N6: n=  1857) 

Among those employed, the completers of the N6 qualification (Business and Engineering) had the highest percent 

which are permanently employed (50.30% compared to 40.78% of completers with the N4 qualification). Again, the 

sample size of the N6 qualification is much greater than that of the other levels of qualification so results are to be 

interpreted with caution.  

Table 7 considers the type of employment by level of qualification suggesting that, although unemployment rates are 

high, to the extent that contract duration is a proxy for job quality and stability, the data in the table suggests those 

employed are mainly in stable and good quality jobs with over 90% of the completers for each of the levels of 

qualification in permanent and fixed-term contract employment.  

Table 7:  Type of employment contract among employees, by type of TVET qualification (%) (Business and 
Engineering) 

  
 NC(V) L4 Nated 4 Nated 5 Nated 6 Total 

Permanent 
employment 

46.4 40.7 48.2 50.3 48.0 

Fixed-term contract  45.1 50.3 42.9 41.9 43.8 

Casual work 8.2 8.0 8.9 6.8 7.5 

Traineeship 0.3 0.8 0.0 1.0 0.7 

Cadetship 0.0 0.2 0.0 0.1 0.1 

Total 100.00 100.00 100.00 100.00 100.00 
Notes: Authors’ calculations (NC(V) L4: n=401; N4: n= 513; N5: n= 494: N6: n=1857).  
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Earnings (or wages) are another indicator of job quality. The reported monthly earnings between levels of qualification 

showed no significant differences within the Business and Engineering studies sample. The NC(V) L4 group had the 

highest monthly mean wage (R8 903.24), followed by the N6 group, which had a mean of R8 588.16.  The N4 

Engineering and Business studies group experienced the lowest mean (R7 470.11).  Although it was expected that the 

N6 sample group would dominate earnings - this was not clear from the data.  In total, approximately 46% of employers 

contributed to a pension/retirement fund, 82% paid UIF, and 30% of the employers of Business and Engineering studies 

completers contributed to a medical aid on behalf of the respondents.   

To illustrate further the earnings comparisons, Figure 28 plots the cumulative distribution of monthly earnings for each 

qualification level for the Business and Engineering completers25. At the lower end of the earnings distributions, there 

was substantial overlap between the different groups of completers and this was likely due to similarities in wages (or 

stipends) among interns, apprentices and learners. The highest earning groups of completers are the NC(V) L4 and N6 

groups with the top 5% earn roughly R21 000 and R20 000 respectively per month or more. Although differences were 

not significant the N4 and N5 qualifications were the two lowest earning qualification groups as indicated in Figure 28. 

 

Figure 28:  Cumulative distribution function (CDF) of monthly earnings, by type of TVET qualification (Business and 
Engineering).26 

Notes: Authors’ calculations (NC(V) L4: n=206; N4: n=374; N5: n= 317: N6: n=1217). 

 
25 The gross monthly wage of R50 000 was used as a cut off level to exclude outliers. 
26 Earnings from all types of employment (WBL, employment and self-employment) are included in the graph. 
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Another measure of employment outcomes is the perceived relevance of work compared with the qualification 

received. If completers who earned a qualification in Engineering and Business Studies were not working in this field, 

this might be an indication of a mismatch between training and the labour market. Alternatively, it may be an 

indication of inefficiency in the transfer of scarce skills to the labour market. The data presented in Table 8 shows 

some indication that completers were more satisfied with how college had prepared them for the world of work as 

the level of qualification increased. For example, 67.7% compared to 73.3% of NC(V) L4 and N6 completers respectively 

responded ‘yes’ to the question on whether they were satisfied on how college had prepared them for the ‘world of 

work’. There were no significant differences between the levels of qualification with regards to whether their work 

was related to their current job with an average of 40% of respondents stating the work was related.  Therefore 

approximately 60% were not convinced that their work was related to their qualification. This could be a reason for 

the higher levels of unemployment. However, a high percentage of respondents would recommend the programme 

studied (on average 87.3%).   

Table 8:  Perceived relevance of TVET qualification to employment by the employed, by type of TVET qualification 
(Business and Engineering) 

  
 NC(V) L4  Nated 4 Nated 5 Nated 6 Total 

Work related to 
qualification (Yes) 

39.7 
(n=403) 

36.8 
(n=513) 

34.1 
(n=496) 

41.2 
(n=1860) 

39.2 
(n=3272) 

Satisfied with how 
college prepared 
you for the ‘world 
of work’ 

67.7 
(n=403) 

68.3 
(n=514) 

70.1 
(n=498) 

76.8 
(n=1862) 

73.3 
(n=3277) 

Would you 
recommend the 
programme (Yes) 

87.1 
(n=403) 

90.3 
(n=514) 

85.9 
(n=498) 

86.9 
(n=1865) 

87.3 
(n=3280) 

Notes:  Authors own calculation. 

 

b)  Services and Production 

Having presented the profile of the employed for the Business and Engineering studies programmes, the 

characteristics of TVET completers of the Services and Production stream are now presented. Figure 29 shows the 

percentage of completers within each qualification type that found their first job within the shortest amount of time 

(six months) after completion of their TVET qualification.  
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Figure 29:  Percentage of completers who found employment in less than 6 months, by type of TVET qualification 
(Services and Production). 

Notes: Authors’ calculations (NC(V) L4: n=95; N4: n=38; N5: n=41; N6: n=271).                 

The results indicate that approximately 40% of completers of the N4 and N6 qualifications found employment in the 

first 6 months. A smaller percentage of the NC(V) L4 (33.7%) and N5 (26.8%) completers found employment within 

this first 6 months of completion. The results are however to be interpreted with caution because only the N6 

qualification had more than 100 completers respond to this question. Considering sample size, the results from this 

question for the N6 completers are thus expected to be most accurate. 

 

Figure 30 shows the percentage of women and men completers of the Services and Production courses in the three 

main types of employment captured in the TVET survey. The single largest (modal) group of employed completers 

were in full- or part-time employment. The remaining number of female and male working individuals were either in 

WBL (14.3% and 12.2% respectively) or self-employed (11.1% and 12.5% respectively).  It is estimated the 61.5% (n=72) 

of completers of the N6 Services and Production qualification in a WBL internship (n=117) were still completing the 

internship to convert the certificate to the National Diploma, four and a half years after completing the N6 

qualification.   
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Figure 30:  Type of employment, by gender (Services and Production). 

Notes: Authors’ calculations (women: n= 1138; men: n= 328). 

Figure 31 illustrates whether the type of employment differs by level of TVET qualification for employed completers.  

Again, it is clear that full- or part-time employment dominated overall for all levels of qualification (74.7% across all 

levels of qualifications). The N5 (79.8%) and N6 (75.6%) completers were the most likely to be employees, compared 

to the other two levels of qualification. Self-employment remained the smallest category for all levels of qualification, 

with the percentage of completers in WBL being relatively higher for the NC(V) L4 (16.1%) and N4 (19.2%) qualifications 

compared to the other two levels of qualification. 

 

Figure 31:  Type of employment, by type of TVET qualification (Services and Production). 

Notes: Authors’ calculations (NC(V) L4: n=298; N4: n= 125; N5:   n= 158; N6: n= 101).  
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Table 9 identifies the ways in which employed completers found their current jobs. The modal job search method was 

through an online job search (37.5%) followed by family and friends (19.5%), and by sending a CV out (13.0%). 

Relatively few employees found their current jobs through their WBL programmes (4.3%). Even fewer (2.4%) found 

employment through a referral through the college. It thus appears completers were solely responsible for finding 

employment with minimum help from colleges, government, SETAs and WBL programmes. In addition, there were no 

significant differences in the way different groups of completers found employment. 

Table 9:  Means of finding employment (among employees), by type of qualification (Services and Production) 

  
 NC(V) L4  N4 N5 N6  Total 

Cold-calling 6.6 8.1 10.3 10.9 9.8 

Department of Labour 0.0 1.2 0.8 1.3 1 

Employment agency 0.9 1.2 0.8 1.0 1 

Family & friends 23.6 21.8 19.1 17.9 19.5 

Family Business 0.0 1.2 0.0 0.5 0.4 

Government website 3.8 0.0 0.8 2.4 2.3 

Internal promotion 0.0 0.0 0.0 1.0 0.6 

Online job search 35.4 44.8 37.3 37.3 37.5 

Personal contacts 4.7 2.3 4.0 3.1 3.5 

Newspaper 0.5 1.2 0.0 0.2 0.3 

College Referral 2.4 1.2 2.4 3.3 2.4 

Sending out CV 15.1 12.6 17.5 11.5 13.0 

WBL programme 3.3 3.5 3.2 4.9 4.3 

With help of a SETA 0.0 1.2 0.0 0.0 0.1 

Other 3.8 0.0 4.0 4.6 4.0 
Notes: Authors’ own calculations (NC(V) L4: n= 212 N4: n= 87; N5: n=   126: N6: n=670). Cells are not mutually exclusive therefore columns do not total to 
100%. 

The data presented in Figure 32 indicates the types of employers for whom TVET completers were working. The 

estimates in the figure are for full- or part-time employees only. The broad conclusion which can be drawn from the 

data is that the vast majority of TVET completers (across all qualification streams) worked for private sector companies 

(over 60% across all different qualifications).  The second largest employer of Services and Production completers 

(approximately 25% on average) was government (National/Provincial/Local). 
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Figure 32:  Type of employer, by type of TVET qualification level (Services and Production).27 

Notes: Authors’ calculations (NC(V) L4:  n=214; N4: n=87; N5: n=126; N6: n=674). 

The size of firms/enterprises employing the completers is presented in Figure 33. The modal employer group consists 

of firms or organisations with more 50 or more employees, for all levels of qualifications except the N4 qualification 

whose modal group is 20 – 49 employees. On average less than 20% worked in SMMEs (e.g., firms with less than 10 

employees) while approximately 45% worked in companies with more than 20 employees.   

 

Figure 33:  Size of firm, by type of TVET qualification (Business and Engineering). 

Notes: Authors’ calculations (NC(V) L4:  n=213; N4: n=87; N5: n=125; N6: n=671). 

To consider the conditions of employment, job quality, perceived relevance and job satisfaction Figure 34 shows the 

different types of employment contracts of completers. Encouragingly the two largest groups were those in 

permanent (40.12%) employment and in fixed-term contracts (49.6%), thus less likely to be in jobs of a precarious 

 
27  Private households were excluded from the diagram given the small sample size.  
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nature. Interestingly fixed-term contracts dominated with almost 50% of employees in fixed-term employment.  It was 

expected that permanent employment is more secure than fixed-term contracts.   

  

Figure 34:  Type of employment contract (%) (Services and Production). 

Notes: Authors’ calculations (Total:  n=1099) 

Table 10 expands on the analysis by considering the type of contract by level of qualification, illustrating that for each 

of the different levels of qualification over 80% were in permanent employment or fixed-term contracts. Thus, 

although unemployment rates were high, the data in the table suggests those employed were largely in jobs which 

were either permanent or with a specified period of employment.  

Table 10:  Type of employment contract among employees, by type of TVET qualification (%) (Services and 
Production) 

  
 NC(V) L4  Nated 4 Nated 5 Nated 6 Total 

Permanent 
employment 

36.9 28.7 38.1 43.2 40.2 

Fixed-term contract  51.4 57.5 46.8 48.5 49.6 

Casual work 10.3 12.6 15.1 7.9 9.6 

Traineeship 1.4 1.2 0.0 0.5 0.6 

Total 100.00 100.00 100.00 100.00 100.00 
Notes: Authors’ calculations (NC(V) L4: n=401; N4: n= 513; N5: n= 494: N6: n=1857).  

For the Services and Production completers, earnings of the NC(V) L4 and N5 qualification group dominated with the 

top 10% of completers all earning R15 000/month and R13000/month or more respectively. In comparison the top 

10% of the N4 and N6 completers earned a monthly wage of R8 000 and R10 000 or more respectively.  In total, 

approximately 36% of employers contributed to a pension/retirement fund, 77% paid UIF, and 15% of the employers 

of Services and Production programme completers contributed to a medical aid on behalf of the respondents.   
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To compare earnings across the distribution, Figure 35 plots the cumulative distribution of monthly earnings for each 

qualification level28. The graph shows that there was stochastic dominance for the N5 completers but only at the top 

40% of the distribution.  Otherwise, there was a lot of overlap among the qualification levels. So, in broad terms, there 

was no clear dominance. With regards to the Services and Production completers, gender differences were greater 

than qualification level earning differences. The top 10% of female Services and Production completers earned 

R10 000/month or more whereas in comparison males earned R17 000/month and above.  While the size of the gap 

cannot be explained by the data, there is an a priori expectation that men would earn more than women given the 

persistent gender wage gap in South Africa  

 

Figure 35:  CDF of monthly earnings, by type of TVET qualification (Services and Production)29 

Notes: Authors’ calculations (NC(V) L4: n=211; N4: n=80; N5: n= 118: N6: n=602). 

Table 11 shows some indication that completers were more satisfied with how college had prepared them for the 

world of work as the level of qualification increased. For example, 65.1% compared to 73.7% of NC(V) L4 and N6 

completers respectively responded ‘yes’ to the question on whether they were satisfied on how college had prepared 

them for the ‘world of work’. A greater percentage of N6 completers (50.7%) also responded ‘Yes” to the question of 

whether their current work was related to their qualification compared to NC(V) L4, N4 and N5 completers (42.1%; 

 
28 The gross monthly wage of R50 000 was used as a cut off level to exclude outliers. 
29 Earnings from all types of employment (WBL, employment and self-employment) are included in the graph. 
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39.1% and 34.9% respectively). A positive result was that over 80% of all completers, regardless of level of qualification, 

would recommend the programme they studied (on average 81.1%).   

Table 11:  Perceived relevance of TVET qualification to employment by the employed, by type of TVET 
qualification (Services and Production) 

  
 NC(V) L4  Nated 4 Nated 5 Nated 6 Total 

Work related to 
qualification (Yes) 

42.1 
(n=214) 

39.1 
(n=87) 

34.9 
(n=126) 

50.7 
(n=674) 

46.3 
(n=1101) 

Satisfied with how 
college prepared 
you for the ‘world 
of work’ 

65.1 
(n=212) 

67.0 
(n=87) 

62.4 
(n=125) 

73.7 
(n=674) 

73.3 
(n=1098) 

Would you 
recommend the 
programme (Yes) 

82.7 
(n=214) 

84.9 
(n=86) 

80.8 
(n=125) 

80.2 
(n=675) 

81.1 
(n=1100) 

Authors own calculation. 

 

5.3 A PROFILE OF THE SELF-EMPLOYED 

 

a)  Business and Engineering Studies 

As outlined earlier in the report, very few (193 and 80 observations for Business studies and Engineering studies 

respectively) TVET completers (approximately 2% of the sample), were in self-employment four and a half years after 

completing their qualifications. Nonetheless, a brief profile of this group offers some interesting insights.  

First, the single largest group (n= 92) of the self-employed (43%) Business and Engineering completers did not employ 

others and, as such, were classified as own-account operators. A further 24.3% reported employing one other person 

in their business. Taken together, this means that 67.3% of all self-employed Business and Engineering TVET graduates 

were operating micro-enterprises that consist, at a maximum, of two people. Women were also slightly under-

represented (48.7%) among the self-employed, despite making up roughly 70% of TVET completers in 2018.  Majority 

of the self-employed were younger the 25 years of age (67%) with the remaining respondents between the ages of 25 

and 39 (33%).   None of the self-employed who were Business and Engineering studies completers were disabled. 

Considering where the self-employed businesses are mainly located, Figure 36 illustrates that self-employed 

completers operated predominately from their own dwelling.  This was followed by having no fixed location or the 

customer’s home or office.  Only 5% operated from a non-resident building. 
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Figure 36:  The place from the self-employed completers businesses operated from (Business and Engineering). 

Notes: Authors’ calculations (n=271). 

 

Of interest is whether the self-employed TVET completers are operating in the formal or informal sector. Stats SA uses 

the criteria of registration for Value Added Tax (VAT) or income tax as proxies for formal sector self-employment 

activities. Based on these criteria, the data would suggest that the vast majority of TVET completers who are self-

employed were working in the informal sector. Only 17.3% reported registering their business for VAT and only about 

24% registered for income tax. Taken together with the relatively small sizes of these self-employment activities, there 

was a high likelihood that most are in the informal sector.  

Figure 37 suggests that the largest group of completers reported that their business was not related to what they 

studied at college (45% reported ‘No’ to the question “Is your business work related to what you studied at the 

college”).  This was, however, only 4% more than those that reported the qualification was related (41.7% responded 

‘Yes’ to the same question). A clear majority (66.4%) answered ‘Yes’ to the question posed to the self-employed asking: 

“Are you satisfied that your college has prepared you for the work you are doing?”.  Therefore, there was some 

evidence that the self-employed completers were using the skills that they obtained from their qualification.  
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. 

Figure 37:  Relevance of TVET qualification to self-employment activities (Business and Engineering). 

Notes: Authors’ calculations (n=271). 

b) Services and Production 

Only a small sample of Services and Production TVET completers (approximately 4.3% of the sample), were in self-

employment four and a half years after completing their qualifications. Nonetheless, a brief profile of this group offers 

some interesting insights.  

First, the single largest group (n= 71) of the self-employed (49%) Services and Production completers did not employ 

others and, as such, were classified as own-account operators. A further 21.4% reported employing one other person 

in their business. Taken together, this means that 70.3% of all self-employed Services and Production TVET graduates 

were operating micro-enterprises that consist, at a maximum, of two people. Considering the gender distribution, 

75.5% of the self-employed were female and while this seems a high percentage of women the total sample was 82% 

female and thus less than the percentage of women in the sample.   Majority of the Services and Production completers 

who were self-employed were younger the 25 years of age (56%).  Only nine of the respondents were between the 

ages of 40 and 65 with 38% between the ages of 25 and 39.  None of the self-employed completers were disabled. 

Considering whether the self-employed are operating in the formal or informal sector it was estimated that only 27.5% 

reported registering their business for VAT and only about 27.9% were registered for income tax. There was thus a 

high likelihood that most of the self-employed are in the informal sector.  

Considering where the self-employed businesses are mainly located, Figure 38 illustrates that majority (60%) of the 

self-employed completers of the Services and Production programmes operated from their own dwelling.  This was 

followed by having no fixed location (10%) or the customer’s home or office (9%).  Only 5% operated from a non-

resident building. 
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Figure 38:  The place from the self-employed completers businesses operated from (Services and Production). 

Notes: Authors’ calculations (n=167). 

 

Figure 39 suggests that the largest group of completers reported that their work was related to what they studied at 

college (51.5% reported ‘Yes’ to the question “Is your business work related to what you studied at the college”). This 

was 10.8% more than those that reported the qualification was not related (responded ‘No’ to the same question). A 

clear majority (73.2%) answered ‘Yes’ to the question posed to the self-employed asking: “Are you satisfied that your 

college has prepared you for the work you are doing?”. Therefore, there was some evidence that the self-employed 

completers were using the skills that they obtained from their qualification.  
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Figure 39:  Relevance of TVET qualification to self-employment activities (Services and Production). 

Notes: Authors’ calculations (n=168). 

 

5.4 THE UNEMPLOYED AND ECONOMICALLY INACTIVE 

 

a)  Business and Engineering 

Turning now to the single largest group of Business and Engineering studies TVET completers, namely those not 

working (59%), this section presents a profile of the unemployed and economically inactive. Table 12 presents the 

reasons why individuals were not working. Across all qualification streams, more than 95% of those not working were 

currently actively searching for employment. The unemployed were classified as those completers who stated they 

were not working and either “looking for a job”, “have given up looking for a job” or “not looking for a job, but would 

accept a suitable job if offered”.  Similar to other PSET and DHET (2020a) tracer studies conducted in South Africa, it 

would appear, therefore, that TVET completers were unlikely to fall into the category of non-searching unemployed, 

with less than 2% of all non-working completers falling into this category. In other words, these particular labour 

market entrants were not likely to be ‘discouraged work seekers’.  
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Table 12:  Current labour market status among those who are not working, by type of TVET qualification (%) 
(Business and Engineering) 

  
 NC(V) L4  Nated 4 Nated 5 Nated 6 Total 

Looking for a job 99.10 97.46 96.74 96.92 97.31 

I have given up looking for a job 0.08 0.45 0.73 0.31 0.36 

Not looking for a job, but would 
accept a suitable job 

0.23 1.19 1.06 1.30 1.09 

I am unable to work 0.23 0.30 0.16 0.34 0.29 

I do not need to work 0.08 0.07 0.24 0.25 0.20 

I do not want to work 0.15 0.22 0.41 0.59 0.44 

I am studying part-time 0.15 0.30 0.65 0.29 0.32 

Total 100.0 100.0 100.0 100.0 100.0 
Notes: Authors’ calculations (NC(V) L4: n=1326; N4: n= 1341; N5:  n= 1227; N6: n= 4766).  

Turning to those identified as unemployed (using the broad definition) Figure 40 suggests that over half (57.5%) of 

the unemployed sample of TVET completers searched for employment for more than two years. Approximately 30% 

were looking for work for less than 12 months.  Overall, these results would suggest that, not only were the 

unemployed active work seekers but that search intensity (or at least duration) was high.  

 

Figure 40:  Time spent looking for employment among the unemployed. 

Notes: Authors’ calculation (n=8.497). 

The (as yet) unsuccessful job search methods rely largely on formal ways of seeking employment. Figure 41 shows that 

the most common search methods among the unemployed, by far, was online job searches followed by cold-

calling/door-to-door and ‘sending out a CV’. All of these job search strategies have in common the lack of access to 

social networks. 
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Figure 41:  Methods of job search among the unemployed – percentage of total respondents (Business and 
Engineering). 

Notes: Authors’ calculations (n= 8540). 

b)  Services and Production 

Considering the labour market status of the sample, the largest group of Services and Production TVET completers 

were those not working (54.4%). Table 13 presents the reasons why individuals were not working. Across all 

qualification streams, more than 95% of those not working were currently actively searching for employment. TVET 

completers were therefore unlikely to fall into the category of non-searching unemployed (i.e. have given up looking 

for a job or are not looking for a job but would accept one if offered), with less than 2% of all non-working completers 

falling into this category. In other words, these particular labour market entrants were not likely to be ‘discouraged 

work seekers’.  

Table 13:  Current labour market status among those who are not working, by type of TVET qualification (%) 
(Services and Production) 

  
 NC(V) L4  Nated 4 Nated 5 Nated 6 Total 

Looking for a job 97.4 96.0 97.1 96.9 96.9 

I have given up looking for a job 0.3 0.9 0.8 0.2 0.3 

Not looking for a job, but would 
accept a suitable job 

0.3 1.4 0.4 2.2 1.6 

I am unable to work 0.3 1.4 0.4 0.2 0.3 

I do not need to work 0.0 0.0 0.0 0.0 0.0 

I do not want to work 0.9 0.5 1.3 0.3 0.5 

I am studying part-time 0.9 0.00 0.00 0.3 0.3 

Total 100.0 100.0 100.0 100.0 100.0 
Notes: Authors’ calculations (NC(V) L4: n=340; N4: n= 223; N5:  n= 239; N6: n= 1295).  
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Among the unemployed, Figure 42 suggests that over half (61.6%) of the unemployed sample of TVET completers 

searched for employment for more than two years. Approximately 25.5% were looking for work for less than 12 

months. Therefore, it was evident that the unemployed are active work seekers who are willing to search for an 

extended duration.   

 

Figure 42:  Time spent looking for employment among the unemployed (Services and Production). 

Notes: Authors’ calculation (n=2058). 

The job search methods of the unemployed were mainly formal ways of seeking employment. Figure 43 shows that 

the most common search methods among the unemployed was clearly online job searches followed by cold-

calling/door-to-door and ‘sending out a Curriculum Vitae (CV). These job strategies suggest a lack of access to social 

networks, with 13.2% of respondents saying they used family/friends as one of the means of searching for 

employment. 
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Figure 43:  Methods of job search among the unemployed – percentage of total respondents (Services and 
Production). 

Notes: Authors’ calculations (n= 2069). 

 

5.5 FURTHER EDUCATION AND TRAINING 

 

a)  Business and Engineering 

The roughly 6% of the Business and Engineering studies TVET completers that studied further after completing their 

initial qualification were registered largely in two types of institutions, namely TVET colleges (18.2%) and universities 

(66.1%), as evident in Figure 44. This was a multiple response question so the respondents studying may have been 

enrolled at more than one institution (and thus could total to more than 100%). Further analysis suggests that the N6 

completers were far more likely to be enrolled at a university compared with the other levels of qualification. These 

findings suggest that the N6 completer group was, therefore, more likely to ‘exit’ the TVET sector compared with the 

other qualifications. Of the N6 completers who were studying further at the time of the tracer study, 69.63% of the 

N6 Business Studies and 74% of the Engineering Studies completers were enrolled at a university (not shown in the 
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graph)30. There was, therefore, evidence of a relatively stronger articulation between TVET qualifications and 

university enrolment through the N6 qualification stream.  

 

Figure 44:  Type of institution – percentage of total respondents (Business and Engineering). 

Notes: Authors’ calculations (n=875). 

A related concern is why some TVET completers are studying further instead of entering the labour market. Figure 45 

illustrates the main reasons that TVET completers have enrolled in an additional PSET qualification programme in the 

4 and a half years since completing their prior qualification. The single largest reason was to ‘improve my chance of 

finding a job’ (31.0%). This was followed by a desire to ‘get a better job’ (20.1%), ‘achieve a higher qualification’ (16.9%) 

and ‘increase knowledge and understanding of the industry’ (16.5%). Only a small percentage of respondents gave the 

reason of ‘to earn more money’ for studying further. This was not surprising since Figure 4 had shown that very few 

TVET completers had prior employment experience with 78.1% being unemployed prior to enrolling in the TVET 

qualification. Therefore, for recent TVET completers, studying further was much more likely to be a strategy to improve 

their chances of finding employment or obtain a better job (if already employed) rather than a strategy to improve 

their remuneration within an existing job.  
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Figure 45:  Reasons for studying further (Business and Engineering). 

Notes: Authors’ calculations (n=867). 

b) Services and Production 

Approximately 7.7% of Services and Production TVET completers studied further after completing their initial 

qualification. The two institutions in which they were registered were largely private colleges (15.7%) and universities 

(66.7%), as noted in Figure 46.  Further analysis suggests that the N6 completers were more likely to be enrolled at a 

private college compared with NC(V) L4 completers who were more likely to be studying at TVET colleges compared 

to N6 completers. This suggests that the N6 completer group that chose to continue studying were more likely to ‘exit’ 

the TVET sector to either a private college (18.7%) or a university (69.4%) compared to the other levels of 

qualifications. About 25.5% and 4.2% of NC(V) L4 completers and N6 completers, respectively, were studying further 

at TVET colleges. 
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Figure 46:  Type of institution – percentage of total respondents (Services and Production). 

Notes: Authors’ calculations (n=306). 

Figure 47 identifies the main reasons that TVET completers enrolled in an additional PSET qualification programme in 

the four and a half years since completing their prior qualification. The single largest reason was to ‘improve my chance 

of finding a job’ (37.3%). This was followed by a desire to ‘increase knowledge and understanding in the industry’ 

(21.9%) and ‘achieve a higher qualification’ (19.62%). Less than 1 % of respondents gave the reason of ‘to earn more 

money’ for studying further. Therefore, for recent TVET completers, studying further was much more likely to be a 

strategy to improve their chances of finding employment or entering the labour market at a higher skills level. 

 

Figure 47:  Reasons for studying further (Services and Production). 

Notes: Authors’ calculations (n=306).  
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6 CONCLUSIONS AND RECOMMENDATIONS 
 

6.1 CONCLUSIONS 

 

The TVET sector plays a vital role in socio-economic development in South Africa requiring Technical Colleges and 

Technical Institutions to provide vocational and occupational training programmes to increase the employability of 

students or prepare them for higher education. Thus, the challenges faced by the sector which include being viewed 

as providing inferior skills training compared to universities, problems of mismanagement, a lack of specialised 

educators, insufficient infrastructure, poor curriculum alignment with industry needs, and a perceived ‘matching 

problem’ between qualified completers and relevant employment opportunities, are important to address to ensure 

the TVET sector is successful in responding to the fourth industrial revolution and a key pathway for South Africans to 

enter the labour market.  

The analysis of the data of a sample of 2018 TVET completers in 2023 revealed a number of significant findings with 

regards to the link between the programmes studied and the labour market in South Africa. The findings confirmed 

persistent gender and spatial differences in employment outcomes in South Africa. The Western Cape and Gauteng 

indicated greater labour market absorption rates compared to TVET completers from (or currently residing in) rural 

provinces. Furthermore, there were differences between the representation of males and females in the different 

study programmes. Women were underrepresented in the Engineering studies programme and males 

underrepresented in the Business studies programmes. For all the programmes studied, women were less likely to be 

employed and more likely to earn lower wages.     

Overall, the results of this tracer study, while similar to previous studies including the DHET (2020a) baseline study, 

remain disappointing. For all study programmes, unemployment rates were high and absorption rates low. The rates 

did not vary significantly by qualification although there were subtle differences. Furthermore, a large majority of all 

the samples studied were not working or studying. This should however be understood in the broader South African 

context of high levels of unemployment (particularly for youth without a tertiary qualification). All the programmes, 

had an average age of under 25.  

An interesting finding was that four and a half years after the completion of the N6 qualifications over 60% of those 

completing the WBL component were completing the WBL for the purpose of obtaining the National Diploma. The 

different employment outcomes by qualification for the Business and Engineering programmes showed that the 

Engineering studies completers had lower unemployment rates (and higher absorption rates) for each of the 

qualification levels compared to Business studies. It was thus evident that although there were subtle differences 

between the employment and unemployment outcomes by different levels of qualifications the larger differences 

were between study programmes. A noteworthy difference between the unemployment and absorption rates for the 



69 
 

Services and Production study programme was that the NC(V) L4 qualification, which has the lowest NQF level (level 

4) of the qualifications studied, had the lowest unemployment rate and highest absorption rate for that programme.  

The NC(V) L4 and N6 programmes for the Business and Engineering studies had the highest mean wages. The relatively 

higher mean and median wages for NC(V) L4 completers compared to the NATED completers, was the most surprising 

finding. With regards to wages in the Services and Production programme the gender earnings gap was more evident 

than qualification level earning differences.   

Furthermore, it was evident that TVET completers relied mainly on online job searches and ‘cold-calling’ and to a lesser 

extent on social networks to find employment. Within the Services and Production study programme, online job 

searching was the most successful means of finding employment and social networks, through family and friends, the 

second most valuable source of finding employment. The colleges were, however, limited in the ability to secure 

completers employment, with less than 3% of any of the employed, from any of the programmes studied, having found 

employment through the colleges. Furthermore, securing employment was one of the main reasons why completers 

reported enrolling in further studies.   

Despite these disappointing findings, the majority of TVET completers were optimistic about whether the college had 

prepared them for the ‘world of work’ and furthermore would recommend the programmes. However, for the 

Business and Engineering and Services and Production study programmes, less than 50% of the completers believed 

the study programme was related to their current employment.  

Finally, it is evident that tracer studies are important to continually monitor the labour market outcomes of TVET 

completers in order to ensure that the sector plays a positive role in the South African economy and in the labour 

market outcomes for the youth of South Africa.   

 

6.2 RECOMMENDATIONS 

 

Given the mandate of the TVET sector to increase the employability of students or prepare them for higher education 

and the results of this report, the key question to ask is how the TVET system can improve in providing vocational and 

occupational training that ensures the scare and high-level skills which the economy demands are supplied. 

Firstly, considering whether the training is relevant there is some evidence of relevance of the training which students 

receive, however, there is also room for improvement.  When asked the question of whether the current work of the 

employed is related to their training, the results were somewhat disappointing even though students were positive 

about recommending the courses.  It is however noted that the curriculum needs to ensure it is aligned with the 

vocational jobs demanded, and it is recommended that the TVET sector works closely with industry partners to ensure 

the skills gap is addressed and centred around industry needs.  This will furthermore address the issue of the poor 

employment outcomes of the TVET programmes, with the unemployment rate of individuals who have a matric not 

being largely different to those of the TVET completers traced in this study.   University graduates are still significantly 
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advantaged in the labour market compared to TVET completers and further research should be conducted into why 

this is so and therefore what the TVET sector can do to become a preferred PSET institution.   

Rigorous quality assurance mechanisms should furthermore be effectively implemented to ensure that the curriculum 

is relevant and delivered in an effective manner which results in positive outcomes for students.  Challenges faced by 

colleges could therefore also be identified and addressed.  The quality assurance processes should align with tracer 

studies so as to identify whether the TVET sector is improving in terms of training relevance and labour market 

outcomes. 

Furthermore, there is room for improvement in preparing TVET colleges students for self-employment with a minority 

of completers entering self-employment.  A curriculum focused on those who express interest in becoming self-

employed should be developed and support from industry and government ensured to increase the success of artisans 

trained at TVET colleges who choose to start their own businesses.   

Gender inequalities are still very present in the labour markets outcomes.  Regional inequalities in employment 

outcomes are furthermore persistent.  Research should be conducted which aims to advise policy makers on how to 

address gender and region inequalities.   
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8 APPENDIX 
 

 

2023 Survey Questionnaire 

  
1. (Multiple Choice) BIOGRAPHICAL: What is your Gender? 

o Female 

o Male 
 
 
2. (Multiple Choice) BIOGRAPHICAL: What is your Disability Status? 

o None 

o Physical (movement) 

o Sight (even with glasses)  

o Hearing (deaf / hearing aid) 

o Emotional (behavioural / psychological) 

o Intellectual (learning) 

o Recovered (was emotional / communication) 

o Communication (talking / listening / mute) 

o Multiple 

o Disabled but unspecified  
 
 
3. (Multiple Choice) BIOGRAPHICAL: What is you Population Group? 

o Black African  

o Coloured  

o Indian or Asian  

o White  

o Did not disclose  
 
 
4. (Multiple Choice) BIOGRAPHICAL: What is your Nationality? 

o Angola 

o Lesotho  

o Mozambique  

o Namibia  

o Other and rest of Oceania  

o Rest of Africa  

o South Africa  

o Swaziland  

o Zaire  

o Zambia  

o Zimbabwe 
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o Other 
 
 
5.  (Cascade) BIOGRAPHICAL: Name of TVET college attended? 

o Boland TVET College 

o Buffalo City TVET College 

o Capricorn TVET College 

o Central Johannesburg TVET College 

o Coastal TVET College 

o College of Cape Town for TVET 

o Eastcape Midlands TVET College 

o Ehlanzeni TVET College 

o Ekurhuleni East TVET College 

o Ekurhuleni West TVET College 

o Elangeni TVET College 

o Esayidi TVET College 

o False Bay TVET College 

o Flavius Mareka TVET College 

o Gert Sibande TVET College 

o Goldfields TVET College 

o Ikhala TVET College 

o Ingwe TVET College 

o King Hintsa TVET College 

o King Sabata Dalindyebo TVET 
College 

o Lephalale TVET College 

o Letaba TVET College 

o Lovedale TVET College 

o Majuba TVET College 

o Maluti TVET College 

o Mnambithi TVET College 

o Mopani South TVET College 

o Motheo TVET College 

o Mthashana TVET College 

o Nkangala TVET College 

o Northern Cape Rural TVET College 

o Northern Cape Urban TVET College 

o Northlink TVET College 

o Orbit TVET College 

o Port Elizabeth TVET College 

o Sedibeng TVET College 

o Sekhukhune TVET College 

o South Cape TVET College 

o South West Gauteng TVET College 

o Taletso TVET College 

o Thekwini TVET College 

o Tshwane North TVET College 

o Tshwane South TVET College 

o Umfolozi TVET College 

o Umgungundlovu TVET College 

o Vhembe TVET College 

o Vuselela TVET College 

o Waterberg TVET College 

o West Coast TVET College 

o Western College for TVET 
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6.  (Cascade) BIOGRAPHICAL: Name of course completed?

o National certificate: Vocational: Civil Engineering and Building Construction 

o National certificate: Vocational: Drawing Office Practice 

o National certificate: Vocational: Education and Development 

o National certificate: Vocational: Electrical Infrastructure Construction 

o National certificate: Vocational: Engineering and Related Design 

o National certificate: Vocational: Finance, Economics and Accounting 

o National certificate: Vocational: Hospitality | 

o National certificate: Vocational: Information Technology and Computer Science 

o National certificate: Vocational: Management 

o National certificate: Vocational: Marketing 

o National certificate: Vocational: Mechatronics 

o National certificate: Vocational: Office Administration 

o National certificate: Vocational: Primary Agriculture 

o National certificate: Vocational: Primary Health 

o National certificate: Vocational: Process Plant Operations 

o National certificate: Vocational: Safety in Society 

o National certificate: Vocational: Tourism 

o National certificate: Vocational: Transport and Logistics 

o National certificate: Multi-Disciplinary Drawing Office Practice 

o National certificate: N4: Art and Design 

o National certificate: N4: Business Management 

o National certificate: N4: Clothing Production 

o National certificate: N4: Educare 

o National certificate: N4: Engineering Studies 

o National certificate: N4: Farming Management 

o National certificate: N4: Financial Management 

o National certificate: N4: Hospitality and Catering Services 

o National certificate: N4: Human Resource Management 

o National certificate: N4: Legal Secretary 

o National certificate: N4: Management Assistant 

o National certificate: N4: Marketing Management 

o National certificate: N4: Medical Secretary 

o National certificate: N4: Popular Music: Composition 

o National certificate: N4: Popular Music: Performance 

o National certificate: N4: Popular Music: Studio Work 

o National certificate: N4: Public Management 

o National certificate: N4: Public Relations 

o National certificate: N4: Tourism 2306 

o National certificate: N5: Art and Design 
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o National certificate: N5: Business Management 

o National certificate: N5: Clothing Production 

o National certificate: N5: Educare 

o National certificate: N5: Engineering Studies 

o National certificate: N5: Farming Management 

o National certificate: N5: Financial Management 

o National certificate: N5: Hospitality and Catering Services 

o National certificate: N5: Human Resource Management 

o National certificate: N5: Interior Decorating 

o National certificate: N5: Legal Secretary 

o National certificate: N5: Management Assistant 

o National certificate: N5: Marketing Management 

o National certificate: N5: Medical Secretary 

o National certificate: N5: Popular Music: Composition 

o National certificate: N5: Popular Music: Performance 

o National certificate: N5: Popular Music: Studio Work 

o National certificate: N5: Public Management 

o National certificate: N5: Public Relations 

o National certificate: N5: Tourism 

o National certificate: N6: Art and Design 

o National certificate: N6: Business Management 

o National certificate: N6: Clothing Production 

o National certificate: N6: Educare 

o National certificate: N6: Engineering Studies 

o National certificate: N6: Farming Management 

o National certificate: N6: Financial Management 

o National certificate: N6: Hospitality and Catering Services 

o National certificate: N6: Human Resource Management 

o National certificate: N6: Interior Decorating 

o National certificate: N6: Legal Secretary 

o National certificate: N6: Management Assistant 

o National certificate: N6: Marketing Management 

o National certificate: N6: Medical Secretary 

o National certificate: N6: Popular Music: Performance 

o National certificate: N6: Popular Music: Studio Work 

o National certificate: N6: Public Management 

o National certificate: N6: Public Relations 

o National certificate: N6: Tourism 

o National Introductory Certificate: N4: Art and Design 
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o National Introductory Certificate: N4: Business Studies 

o National Introductory Certificate: N4: Clothing Production 

o National Introductory Certificate: N4: Food Services 
 

7. (Multiple Choice) BIOGRAPHICAL: Is the answer to the previous question the qualification that you completed in 
2018? 

o Yes… (go to qu.9) 

o No 
 
 
8. (Cascade) BIOGRAPHICAL: What is the name of the qualification that you completed in 2018? 



o National certificate: Vocational: Civil Engineering and Building Construction 

o National certificate: Vocational: Drawing Office Practice 

o National certificate: Vocational: Education and Development 

o National certificate: Vocational: Electrical Infrastructure Construction 

o National certificate: Vocational: Engineering and Related Design 

o National certificate: Vocational: Finance, Economics and Accounting 

o National certificate: Vocational: Hospitality | 

o National certificate: Vocational: Information Technology and Computer Science 

o National certificate: Vocational: Management 

o National certificate: Vocational: Marketing 

o National certificate: Vocational: Mechatronics 

o National certificate: Vocational: Office Administration 

o National certificate: Vocational: Primary Agriculture 

o National certificate: Vocational: Primary Health 

o National certificate: Vocational: Process Plant Operations 

o National certificate: Vocational: Safety in Society 

o National certificate: Vocational: Tourism 

o National certificate: Vocational: Transport and Logistics 

o National certificate: Multi-Disciplinary Drawing Office Practice 

o National certificate: N4: Art and Design 

o National certificate: N4: Business Management 

o National certificate: N4: Clothing Production 

o National certificate: N4: Educare 

o National certificate: N4: Engineering Studies 

o National certificate: N4: Farming Management 

o National certificate: N4: Financial Management 

o National certificate: N4: Hospitality and Catering Services 

o National certificate: N4: Human Resource Management 

o National certificate: N4: Legal Secretary 

o National certificate: N4: Management Assistant 

o National certificate: N4: Marketing Management 

o National certificate: N4: Medical Secretary 

o National certificate: N4: Popular Music: Composition 

o National certificate: N4: Popular Music: Performance 

o National certificate: N4: Popular Music: Studio Work 

o National certificate: N4: Public Management 

o National certificate: N4: Public Relations 
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o National certificate: N4: Tourism 2306 

o National certificate: N5: Art and Design 

o National certificate: N5: Business Management 

o National certificate: N5: Clothing Production 

o National certificate: N5: Educare 

o National certificate: N5: Engineering Studies 

o National certificate: N5: Farming Management 

o National certificate: N5: Financial Management 

o National certificate: N5: Hospitality and Catering Services 

o National certificate: N5: Human Resource Management 

o National certificate: N5: Interior Decorating 

o National certificate: N5: Legal Secretary 

o National certificate: N5: Management Assistant 

o National certificate: N5: Marketing Management 

o National certificate: N5: Medical Secretary 

o National certificate: N5: Popular Music: Composition 

o National certificate: N5: Popular Music: Performance 

o National certificate: N5: Popular Music: Studio Work 

o National certificate: N5: Public Management 

o National certificate: N5: Public Relations 

o National certificate: N5: Tourism 

o National certificate: N6: Art and Design 

o National certificate: N6: Business Management 

o National certificate: N6: Clothing Production 

o National certificate: N6: Educare 

o National certificate: N6: Engineering Studies 

o National certificate: N6: Farming Management 

o National certificate: N6: Financial Management 

o National certificate: N6: Hospitality and Catering Services 

o National certificate: N6: Human Resource Management 

o National certificate: N6: Interior Decorating 

o National certificate: N6: Legal Secretary 

o National certificate: N6: Management Assistant 

o National certificate: N6: Marketing Management 

o National certificate: N6: Medical Secretary 

o National certificate: N6: Popular Music: Performance 

o National certificate: N6: Popular Music: Studio Work 
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o National certificate: N6: Public Management 

o National certificate: N6: Public Relations 

o National certificate: N6: Tourism 

o National Introductory Certificate: N4: Art and Design 

o National Introductory Certificate: N4: Business Studies 

o National Introductory Certificate: N4: Clothing Production 

o National Introductory Certificate: N4: Food Services  
 
 
9. (Multiple Choice) BIOGRAPHICAL: What was your Employment Status before you started 

studying? 

o Employed... (go to qu. 11) 

o Self-employed... (go to qu. 11) 

o Unemployed 

o Not available for work 

o Studying 
 
 
10. (Multiple Choice) BIOGRAPHICAL: Had you ever worked or been self-employed before 

completing your qualification? 

o Yes (prompt for informal types) 

o No 
 
 
11. (Text Response) BIOGRAPHICAL: Name an additional qualification - if you have one. 
 
___________________ 
 
 
 
12. (Text Response) DEMOGRAPHICS: How old are you? 
 
__________________ 
 
 
 
13. (Multiple Choice) DEMOGRAPHICS: Which province are you living in now? 

o Eastern Cape 

o Free State         

o Gauteng 

o Kwazulu-Natal 

o Limpopo 

o Mpumalanga 

o Northern Cape 

o North-West 

o Western Cape 
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14. (Multiple Choice) DEMOGRAPHICS: In which Province did you mostly attend school? 

o Eastern Cape 

o Free State         

o Gauteng 

o Kwazulu-Natal 

o Limpopo 

o Mpumalanga 

o Northern Cape 

o North-West 

o Western Cape 

o Outside South Africa 
 
 
15. (Multiple Choice) DEMOGRAPHICS: What Type of School did you attend? 

o Public school (no fees) 

o Public school (with fees) 

o Public school (former Model C) 

o Private 

o Other 
 
 

16. (Multiple Choice) DEMOGRAPHICS: What is the highest level: 

o Did not Matriculate... (go to qu. 18) 

o Matric / Grade 12, with university exemption 

o Matric / Grade 12, without university exemption 

o Matric / Grade 12, don't know if I attained a university exemption 
 
 
 
17. (Text Response) DEMOGRAPHICS: What Year did you Matriculate? 
 
_________________ 
 
18. (Multiple Choice) EMPLOYMENT STATUS: What was your Current Main Activity? 

o Employed: part or full-time 

o Employed and studying 

o Self-employed... (go to qu. 39) 

o Not Working... (go to qu. 52) 

o Studying full-time... (go to qu. 60) 

o Internship, learnership or apprenticeship... (go to qu. 66) 
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19. (Multiple Choice) EMPLOYMENT: Is your current job your first since completing your TVET 
qualification in 2018? 

o Yes... (go to qu. 21) 

o No 
20. (Multiple Choice) EMPLOYMENT: How long did it take you to find your first job after completion of 

your TVET qualification? 

o Less than 6 months 

o 6 to 12 months 

o 13 to 18 months 

o 19 to 24 months 

o More than 2 years 

o I remained employed while studying 
 
 
21. (Multiple Choice) EMPLOYMENT: How long did it take you to find your current job after 
completion of your TVET qualification? 

o Less than 6 months 

o 6 to 12 months 

o 13 to 18 months 

o 19 to 24 months 

o More than 2 years 
 
22.(Multiple Choice) EMPLOYMENT: What is the main way through which you found your 
current job?  

o Employment agency / Labour broker 

o Department of Labour 

o Government website/search engines 

o Online job search 

o Family & Friends 

o Bursary related work 

o Family business 

o Personal contacts 

o Responded to a newspaper advertisement  

o Placed my own newspaper advertisement 

o Cold-calling / door-to-door 

o Sent my CV to organisations 

o Through my learnership / internship / apprenticeship       

o With the help of a SETA 

o Internal Promotion 

o Referral via the college 

o Other 
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23. (Multiple Choice) EMPLOYMENT: How is your place of work classified? 

o National / Provincial / Local Government 

o Government controlled business / Parastatal (e.g., Eskom/Telkom) 

o Private company 

o Non-profit organisation (NGO / CBO) 

o Private household 

o Don't know 
 
 
24. (Multiple Choice) EMPLOYMENT: How many employees are there at your place of work? 

o 0 

o 1 

o 2 - 4 

o 5 - 9 

o 10 - 19 

o 20 - 49 

o 50 or more 

o Don't know 
 
 
25. (Text Response) EMPLOYMENT: How many hours do you usually work per week? 
 
_______________ 
 
 
 
26. (Multiple Choice) EMPLOYMENT: What kind of employment are you in? 

o Permanent  

o Fixed-term contract 

o Casual worker  

o Traineeship 

o Cadetship 
 
 
27. (Text Response) EMPLOYMENT: What are the main goods produced / services delivered at your 
place of work? (3 to 4 words) 
 
_________________ 
 
 
28. (Text Response) EMPLOYMENT: What is your job title? (1 to 2 words) 
 
_____________ 
 
 
29. (Text Response) EMPLOYMENT: How much do you earn per month - before deductions?  
 
______________ 
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30. (Multiple Choice) EMPLOYMENT: Otherwise, could you mark the option which best describes 
your monthly income? 

o Nothing 

o R 1 - R 400 

o R 401 - R 800 

o R 801 - R 1 600 

o R 1 601 - R 3 200 

o R 3 201 - R 6 400 

o R 6 401 - R 12 800 

o R 12 801 - R 25 600 

o R 25 601 - R 51 200 

o R 51 201 or more 

o Did not disclose 
 
 
31. (Multiple Choice) EMPLOYMENT: Does your employer contribute to any pension / retirement fund 
for you? 

o Yes 

o No 

o Don't know 
 
 
32. (Multiple Choice) EMPLOYMENT: Does your employer pay UIF 

o Yes 

o No 

o Don't know 
 
  

33. (Multiple Choice) EMPLOYMENT: Are you entitled to medical aid benefits from your employer? 

o Yes 

o No 

o Don't know 
 
 
34. (Multiple Choice) EMPLOYMENT: On what basis are you employed? 

o Written contract 

o Verbal agreement 

o Don't know 
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35. (Multiple Choice) EMPLOYMENT: To what extent did the skills you developed during your studies 
help get you your job? 

o Very helpful 

o Somewhat helpful 

o Not helpful 
 
  

36. (Multiple Choice) EMPLOYMENT: Is your work related to what you studied at the college? 

o Yes 

o Somewhat 

o No 
 
 
37. (Multiple Choice) EMPLOYMENT: Are you satisfied that your college has prepared you for 
the work you are doing? 

o Yes 

o Somewhat 

o No 
 
 
38. (Multiple Choice) EMPLOYMENT: Overall, would you recommend the programme you studied? 

o Yes... (end, go to qu. 74) 

o No ... (end, go to qu. 74) 

o Don't Know... (end, go to qu. 74)  
 
 

39. (Text Response) SELF-EMPLOYMENT: What are the main goods, produced, services 
delivered at your business? (3 to 4 words) 
 
_________________ 
 
 
 
40. (Text Response) SELF-EMPLOYMENT: What are your main tasks or activities at work? (1 to 2 
words) 
 
______________ 
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41. (Multiple Choice) SELF-EMPLOYMENT: Where does your business operate/trade mostly? 

o Within your dwelling/s – with its own space (e.g. a separate room) 

o Within your dwelling/s – without its own space (e.g. a family room) 

o In a structure attached to your dwelling/s or on the same plot (e.g. a workshop in the back yard) 

o Within another person’s dwelling (e.g. a neighbour’s dwelling) 

o In a non-residential building (e.g. an office block or factory) 

o From a taxi rank / bus station / train station 

o On a footpath, street, or open space 

o At a market 

o No fixed location / mobile 

o At customer’s homes or offices 
 
  

42. (Text Response) SELF-EMPLOYMENT: How many people do you employ? 
 
___________ 
 
 
43. (Multiple Choice) SELF-EMPLOYMENT: How long have you been self-employed? 

o I was self-employed prior to commencing my studies 

o I became self-employed during my studies 

o I became self-employed in less than 6 months after completing my studies 

o I became self-employed within 6 to 12 months of completing my studies 

o I became self-employed more than a year after completing my studies 
 
 
44. (Multiple Choice) SELF-EMPLOYMENT: Is your business registered for VAT? 

o Yes 

o No 

o Don't know 
 
 
45. (Multiple Choice) SELF-EMPLOYMENT: Is your business registered for income tax?  

o Yes 

o No 

o Don't Know 
 
 
46. (Text Response) SELF-EMPLOYMENT: How much do you earn (via your business) per month - 
before deductions? 
 
____________ 
 
 
 
 



87 
 

47. (Multiple Choice) SELF-EMPLOYMENT: Otherwise, could you mark the option which best 
describes your monthly income (via your business)? 

o Nothing 

o R 1 - R 400 

o R 401 - R 800 

o R 801 - R 1 600 

o R 1 601 - R 3 200 

o R 3 201 - R 6 400 

o R 6 401 - R 12 800 

o R 12 801 - R 25 600 

o R 25 601 - R 51 200 

o R 51 201 or more 
 
 
48. (Multiple Choice) SELF-EMPLOYMENT:  To what extent did the skills you developed during your 
studies help you gain self-employment? 

o Very helpful 

o Somewhat helpful 

o Not helpful 
 
 
49. (Multiple Choice) SELF-EMPLOYMENT: Is your business work related to what you studied at the 
college? 

o Yes 

o Somewhat 

o No 
 
 
50. (Multiple Choice) SELF-EMPLOYMENT: Are you satisfied that your college has prepared you for 
the work you are doing? 

o Yes 

o Somewhat 

o No 
 
 
51. (Multiple Choice) SELF-EMPLOYMENT: Overall, would you recommend the programme you 
studied? 

o Yes... (end, go to qu. 74) 

o No... (end, go to qu. 74) 

o Don't know... (end, go to qu. 74) 
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52. (Multiple Choice) UNEMPLOYMENT: Which of the following statements most accurately 
describes your present situation? 

o I am looking for a job 

o I have given up looking for a job 

o Not looking for a job, but would accept a suitable job if offered 

o I do not need to work... (go to qu. 58) 

o I do not want to work... (go to qu. 58) 

o I am unable to work... (go to qu. 58) 

o I am studying... (go to qu. 60) 
 
 
53. (Multiple Choice) UNEMPLOYMENT: Even though you are not working now, have you worked at 
all since completing your qualification in 2018? 

o Yes 

o No... (go to qu. 56) 
 
 
54. (Multiple Choice) UNEMPLOYMENT: For how long were you in this employment? 

o Less than 3 months 

o 3 to 6 months 

o More than 6 months 
 
 
55. (Multiple Choice) UNEMPLOYMENT: Why are you no longer in this employment? 

o Contract expired 

o Retrenched 

o Resigned 

o Terminated 

o Company closed 

o Seasonal job 

o Personal reason 

o Other 
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56. (Checkbox) UNEMPLOYMENT: How have you tried to find work? ...(select all that apply)  

 Employment Agency / Labour Broker 

 Department of Labour 

 Government Website / Search Engines 

 Online Job Search 

 Family & Friends 

 Bursary related Work 

 Family Business 

 Personal Contacts 

 Answered a Newspaper Advertisement(s) 

 Placed my own Newspaper Advertisement 

 Cold-calling / Door to door 

 Sent my CV to Organisations 

 Through my Learnership / Internship / Apprenticeship 

 With the help of a SETA 

 Internal Promotion 

 Referral via the College 

 Engaged in Voluntary or Community Work 

 Career Services at the College 

 Created a Social Media Profile 

 Other 
 
 
57. (Multiple Choice) UNEMPLOYMENT: For how long have you been looking / did you look for a job 
since completing your qualification in 2018? 

o Up to 6 months 

o 6 to 12 months 

o 13 to 18 months 

o 18 t0 24 months 

o More than 2 years 

o Haven't looked for work 
 
58. (Multiple Choice) UNEMPLOYMENT: Are you satisfied that your college has prepared you for 
future employment? 

o Yes 

o Somewhat 

o No 
 
 
59. (Multiple Choice) UNEMPLOYMENT: Overall, would you recommend the programme you 
studied? 

o Yes... (end, go to qu. 74) 

o No... (end, go to qu. 74) 

o Don't know... (end, go to qu. 74) 
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60. (Checkbox) STUDYING: Where are you currently registered to study? ...(select all that apply) 

 University 

 TVET College 

 Adult Education Centre / Community Education and Training (CET) Colleges 

 Private College 

 Online Course 

 Other 
 
 
61. (Multiple Choice) STUDYING: Towards what type of qualification are you currently studying? 

o NC(V) 

o Occupational Programme 

o NATED Business 

o NATED Engineering 

o Higher Certificate 

o Diploma 

o Degree 

o Other 
 
 
62. (Multiple Choice) STUDYING: What is the main reason for studying towards your current 
qualification? 

o Increase knowledge and understanding of the industry 

o Achieve a higher qualification 

o Improve my chance of finding a job 

o No work available in my previous field of study 

o Improve my promotion opportunities / help me get a better job 

o To earn more money 

o A gap identified in the industry / market 

o Other 
 
 
 
63. (Multiple Choice) STUDYING: How related is your current study programme to your previous 
programme? 

o Very related 

o Somewhat related 

o Not related 
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64. (Multiple Choice) STUDYING: Are you satisfied with your academic preparation for your current 
programme of study? 

o Yes 

o Somewhat 

o No 
 
 
65. (Multiple Choice) STUDYING: Overall, would you recommend the programme you studied at 
TVET College? 

o Yes... (end, go to qu. 74) 

o No... (end, go to qu. 74) 

o Don't Know... (end, go to qu. 74) 
  
 

66. (Multiple Choice) INTERNSHIP: Are you currently completing an internship, learnership or 
apprenticeship? 

o Internship 

o Learnership 

o Apprenticeship 

o Other type of workplace-based learning programme 
 
 
67. (Multiple Choice) INTERNSHIP: Are you currently completing the N6 internship required to 
convert the N6 Certificate to a Diploma? 

o Yes 

o No 

o Don't know  
 
 

68. (Text Response) INTERNSHIP: How much do you earn per month - before deductions? 
 
____________________   
 
69. (Multiple Choice) INTERNSHIP: Otherwise, could you mark the option which best describes your 
monthly income? 

o Nothing 

o R 1 - R 400 

o R 401 - R 800 

o R 801 - R 1 600 

o R 1 601 - R 3 200 

o R 3 201 - R 6 400 

o R 6 401 - R 12 800 

o R 12 801 - R 25 600 

o R 25 601 - R 51 200 

o R 51 201 or more 

o Did not disclose 
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70. (Multiple Choice) INTERNSHIP: To what extent did the skills you developed during your 
studies help you to get placed in this programme? Your skills were: 

o Very helpful 

o Somewhat helpful 

o Not helpful 
 
 
71. (Multiple Choice) INTERNSHIP: How related is your internship / apprenticeship / learnership to 
your previous programme? 

o Very related 

o Somewhat related 

o Not related 
 
  

72. (Multiple Choice) INTERNSHIP: Are you satisfied with your academic preparation for your 
internship / learnership / apprenticeship? 

o Yes 

o Somewhat 

o No 
 
 
73. (Multiple Choice) INTERNSHIP: Overall, would you recommend the programme you studied at 
TVET college? 

o Yes... (end, go to qu. 74) 

o No... (end, go to qu. 74) 

o Don't Know... (end, go to qu. 74) 
 
 
 
74. (Multiple Choice) END: Thank you for your time. Are you willing to participate in a follow-up 
interview? 

o Yes 

o No 
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